
The Golden 
Gateway to ALA
The American Library Association is the 
oldest and largest library association in 
the world. Its annual conference is held 
each summer and is attended by more than 
25,000 delegates. Sarah Armitage reports
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Jo Maxwell reports from Naples on two 
days of workshops and a symposium 
entitled Dewey in Italy = Amore? 
and discovers one of the world¹s oldest 
libraries
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Our big announcement in this issue 
is the launch of a new version of our 
flagship product BDSLive. Since our last 
BDSLive update in 2010, we have listened 
to feedback, developed new features, 
redesigned the interface and ran extensive 
trials before going live on 14 July 2015. 

Existing customers were
automatically moved to the new 
version but the great news is that
BDSLive is now available to so many 
new potential customers, including
Capita libraries across the UK. If you
don’t use BDSLive yet, can I suggest
you visit www.bdslive.com and take a
look, then read about it in these pages
and on our corporate website, 
www.bibliographicdata.co.uk before 
signing up for a test drive with our 
Director of Library Sales, Sarah Armitage.

There’s plenty more in these pages to 
enjoy. One of the themes that appeared 
as I put this issue together is the role that 
libraries have in democratising society. 
Sarah’s report from the American Library 
Association Conference held in San 
Francisco this year and my visit to the New 
York Public Library reveal America’s belief 
in the grass roots role of the library as a 
tool to give voice, agitate, respect and 
bestow basic civil rights for everyone.

Jo Maxwell’s coverage of EDUG 2015, 
held in Naples, hints at a bigger vision 
for the library in Europe, even in the 
technical world of DDC. We are not only 
translating our cataloguing tools into 
European languages, we are also making 
remarkable discoveries. The oldest extant 
Western library in the world exists a few 
miles outside Naples, in Herculaneum, a 
library that belonged to the family of Julius 
Caesar and was sought out by readers 
across the Roman Empire. While I am 
on the subject of ancient libraries, don’t 
forget the feature on our website, 
A Library Set in Stone, about China’s 
ancient library in the imperial city of Xi’an.

Expanding our theme to worldwide 
issues, IFLA this year saw library 
associations from all over the globe 
congregate in Cape Town, South Africa. 
The conference theme, “Dynamic 
Libraries: Access, Development and 
Transformation” echoed that of ALA 
“Transforming our libraries, ourselves” 
and the role of democracy and libraries 
again took centre stage, with the express 
objective to “strengthen democracy on a 
continent where libraries need to connect 
with civil society to demonstrate the 
value they add to eradicating poverty.” 
You can read my report on page 10.

Closer to home the annual CILIP 
Conference launched a new CILIP 
Leadership Programme. BDS staff 
member, Jo Maxwell is part of ths course 
and you can read her report on page 8.  

Issues and solutions for today’s library 
are brought to the fore in our feature 
on Essex Libraries. BDSLife visited 
Colchester to interview Andrew Coburn, 
Acquisitions and Cataloguing Librarian 
at Essex. I think Andrew’s experience, 
wisdom and commitment to libraries 
shine out and offer great insight as 
Essex deals with the need to achieve 
efficiencies but refuses to close a single 
branch library across one of the largest 
local authorities in the UK.

Finally good news and sad news. We 
have often featured members of staff in 
our pages as we regard our staff as the 
heart of our business, so it is with pride 
that we can announce that BDS is now 
a Living Wage Employee. Sadly, one of 
our most esteemed former colleagues, 
Anne Mellor, passed away in April. Anne 
will have been known to many of you. She 
was a highly respected professional and 
a great personal friend. You can read our 
tribute opposite.

I hope you enjoy this issue of BDSLife.

Anne Mellor 
1950-2015 
Colleague and Friend 
by Lesley Whyte

Welcome to BDSLife

We at BDS would like to pay tribute to 
our friend and colleague, Anne Mellor, 
who died on 7th April 2015. 

Anne was one of the founding 
members of BDS, helping to set up the 
company, and working as a Cataloguer 
until 2000. She then assumed the role 
of Cataloguing Manager, a position she 
filled until her retirement in 2010. 

Anne was responsible for company 
policy on cataloguing and classification 
issues, and for overseeing the training 
of new staff. She represented the 
company on the British Library Dewey 
Committee and Cataloguing and 
Indexing Group Scotland.

Ideally suited to her job, Anne had all 
the qualities we look for in a cataloguer. 
An enquiring mind, widely read, 
someone who revelled in the detail of 
the job, who wanted to get things right 
and achieve consistency, and someone 
who understood well the pressures of 
the commercial world. 

Anne elected to study English 
Language and Scottish Literature at 
the University of Glasgow, and her love 
of literature and language, particularly 
the Scots language, was evident, 
and put to good use in her job. She 
was a shrewd observer of the human 
condition, and many of her aphorisms 
and comments have become part of 
the collective wisdom of BDS staff.

Anne’s legacy lives on in the excellence 
of the staff she trained and the 
ethos that she helped to develop 
in the company, where quality and 
consistency matter. It is apparent 
too in the catalogues of libraries all 
over the English-speaking world 
which contain records for the many 
thousands of books she catalogued in 
her professional career. 

Anne was selected to catalogue 
the last printed edition of the 
Dictionary of National Biography
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The Northern Ireland Library Authority (Libraries NI) 
has renewed its contract with BDS for catalogue records 
delivered through BDS’s Direct Data Feed and BDZ services. 
The new contract is to run for twelve months with an option 
to extend the agreement for a further two years.

BDS was chosen due to its exceptional coverage of published 
material and the quality of its metadata, both of which scored 
the maximum in the tendering marking process.

“We are delighted to continue to supply metadata services 
to Libraries Northern Ireland,” says Lesley Whyte, Managing 
Director at BDS. “The 100% score on coverage and quality 
BDS achieved in the marking process speaks for itself and 
this will go on to offer library customers across the region the 
best library catalogue available.” 

“The staff at BDS are the heart of our 
business and this accreditation sends a 
clear signal to anyone thinking of applying 
to BDS for work that we recognise the 
workforce’s value to our company,” says 
Lesley Whyte. “Along with our superb 
location, flexible working hours and high 
quality office environment, the Living Wage 
Accreditation makes BDS a great place to 
work.”

Studies show that 80% of accredited 
employers believe that the Living Wage has 
enhanced the quality of the work of their 
staff and 66% reported a significant impact 
on recruitment and retention of staff 
while evidence also suggests a 25% fall in 
absenteeism.

“There is a strong business argument for 
adopting the Living Wage as an employer,” 
comments Eric Green, “but we also have to 
look at the bigger picture, both social and on 
public finances. We at BDS believe our staff 
should enjoy a decent standard of living 
and contribute to national productivity. The 
Living Wage is a big step in the direction of 
achieving this.”

Libraries NI was established in 2009 and has the statutory 
responsibility for the provision of public library services in 
Northern Ireland. Its services are delivered through a network 
of ninety-six branch libraries, sixteen public mobile libraries, 
ten Homecall Service vehicles alongside The Mellon Centre 
for Migration Studies based in the Ulster American Folk Park, 
Omagh and The Irish and Local Studies Library in Armagh. 

“Winning a new contract is always pleasing but retaining 
business truly demonstrates the value and quality that BDS 
continues to offer libraries,” says Sarah Armitage, Director 
of Library Sales at BDS. “We are looking forward to more 
successful years working with Northern Ireland.”

To find out more about Northern Ireland Libraries visit: 
http://www.librariesni.org.uk

To find out more about the Living Wage 
visit http://www.livingwage.org.uk/ 
or http://scottishlivingwage.org/
accreditation or follow on Twitter 
@LivingWageUK. 

BDS Gains Living Wage Accreditation
BDS has been accredited a Living Wage 
Employer through an initiative from the 
Poverty Alliance in partnership with Living 
Wage Foundation, funded by the Scottish 
Government.

The Living Wage uses a different benchmark 
from the HM Revenue and Customs 
enforced Minimum Wage and offers a higher 
hourly rate of pay which is set independently 
and updated annually. Employers choose to 
pay on a voluntary basis.

To become accredited a business must 
confirm that all directly employed staff are 
paid the Living Wage hourly rate.

Studies have shown the Living Wage offers 
significant benefits over the Minimum Wage 
on a social, business and public policy level, 
reducing poverty, increasing job satisfaction 
and aiding government revenue while 
reducing benefit dependency.

On becoming accredited, employers 
become licenced to use the Living Wage 
Employer mark and a wall plaque which they 
can display to demonstrate to visitors that 
they are a Living Wage Employer.

Libraries NI Renews with BDS

Working for BDS offers the 
opportunity for employees to be 
involved in a dynamic business with 
expanding career opportunities. We 
are always open to approaches from 
people with the right credentials and 
the vision to take our business forward 
or to improve efficiencies within our 
current setup.

We employ in the areas of Cataloguing, 
Annotating and Data Editing, 
Programming and Systems Analysis, 
Publisher Liaison, and Web and Media 
Design.

Feel free to send a CV and expression 
of interest, and do keep an eye on our 
website for specific vacancies.
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BDS is delighted to announce the 
launch of a new version of BDSLive. 

BDS’s online multimedia cataloguing 
resource allows libraries to download 
MARC records for books, e-books, 
film, music and games. It also 
incorporates a host of extended 
information including descriptions, 
book jacket images, film trailers, 
audio clips, reviews, music artists 
biographies and screen grabs, 
alongside tools that allow for the 
creation and sharing of reading lists, 
checking supplier stockholding and 
price and the reading of book reviews.

“You can do so much with BDSLive,” 
comments Sarah Armitage, 
Director of Library Sales at BDS. 
“It is a selection and purchase tool, 
a resource for offering advice to 
customers, a cataloguing aid, a 
sophisticated search and research 
platform, and a base for multimedia 
exploration. It can even be used in 
a customer-facing role through our 
simplified version, BDSLite, and its 
flexibility and responsiveness should 
be even more in evidence across 
smartphones and tablets as well as 
desktops.”

BDS Launch New

In addition to the metadata created 
by library professionals at BDS, which 
adheres to all major classification and 
cataloguing standards including DDC, 
LCC and RDA, subscribers to BDSLive 
also have unique access to BDS’s trade 
database, which covers UK and US 
publications.

“BDSLive is a huge resource,” 
continues Sarah, “access to which has 
been made even simpler through a 
complete redesign of the web interface. 
We have clarified presentation and 
we have expanded and refined our 
database so that search and discovery 
are better than ever.”

BDSLive was first introduced to an 
enthusiastic reception from the library 
community in 2006. Since then, BDS’s 
flagship service, often used by libraries 
alongside complementary BDS services 
such as BDZ and Direct Data Feed, 
has gone from strength to strength. 
BDSLive had a previous update in 
2010. Today, BDSLive is one of the 
company’s best-sellers, and is used by 
local authority and academic libraries 
across the UK and abroad.

The new BDSLive will be an automatic 
upgrade for existing customers while 
a new deal with Capita means that the 
subscription service will now be available 
to Capita customers.

“BDSLive is a service with huge 
potential for all types of libraries across 
the UK and further afield,” concludes 
Sarah. “We think that this latest version 
not only improves on what has gone 
before, it also opens the door onto yet 
more advances in online research and 
cataloguing technology.” (see page 
opposite)

For more information 
on BDSLive or 
to receive a free 
trial contact 
Sarah Armitage.

Contact
 Sarah Armitage 

+447860 324570 
sarah.armitage@

bibdsl.co.uk.

For your community, 
your library and your catalogue www.bdslive.com
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BDSLive for 
Capita Customers
Capita customers can now enjoy all the benefits of the new 
version of BDSLive, the web-based, multimedia resource 
from BDS. 

BDSLive will allow Capita libraries to enhance their 
offering to library customers through its readily accessible 
overview of UK and US publications that covers books, 
e-books, film, music and games.

“We hope that BDSLive will prove a highly useful tool for 
Capita libraries,” comments Sarah Armitage, Director of 
Library Sales at BDS. “We have developed BDSLive over 
ten years and built this new version in response to existing 
customers’ wishes and needs across the UK and abroad. 
The great thing about this product is its flexibility, so each 
organisation can use it to suit their specific purposes and 
workflow.” 

In addition to the metadata created by library professionals 
at BDS, subscribers to BDSLive also have unique access to 
BDS’s trade database, which covers UK and US publications.

Visit www.bdslive.com and for more information on 
BDSLive, contact Sarah Armitage on 07860 324570 or 
sarah.armitage@bibdsl.co.uk.

“We have been impressed by BDS’s 
flagship product since its launch. Its 
accuracy, richness of information and 
flexibility in use have added value to our 
library catalogue. As we use it we find 
more ingenuous ways exploit its potential. 
East Sussex County Council Library 
Service uses BDSLive and the customer-
facing BDSLite, so both librarians 
and the general public give this new 
development from BDS a thumbs up.”

Chris Desmond, Stock Strategy Manager, East Sussex 
County Council Libraries

“BDSLive has enabled the Library at the 
University of Bath to make informed 
decisions regarding stock, to keep 
our libraries effectively organised and 
functioning smoothly. Furthermore, 
its breadth of content, detail and visual 
referencing has enabled us to identify 
many items in special collections and 
generate catalogue records.”

Claire Tylee, Bibliographic Services Librarian, University 
of Bath

www.bdslive.com

FAST - FRIENDLY - THE FUTURE



On Fifth Avenue at 42nd Street stands the 
Stephen A. Schwarzman Building, one of 
the world’s most iconic libraries. Watched 
over by its lions, Patience and Fortitude, The 
New York Public Library (NYPL) has been 
a guardian of social equality for over one 
hundred years in a city where some eight 
hundred languages are spoken. The library 
means as much to New Yorkers as that icon 
of freedom a few miles further south, the 
Statue of Liberty.

I meet Michelle Misner in the library’s busy 
but airy lobby.

“NYPL is a big operation,” says Michelle, 
beginning my journey. “The Stephen A. 
Schwarzman Building is one of four major 
research libraries and eighty-eight branch 
libraries.” 

New York City has five boroughs. NYPL 
serves patrons in the Bronx, Manhattan and 
Staten Island, while Queens Library serves 
the borough of Queens and Brooklyn Public 
Library manages branches in Brooklyn. 

“NYPL branches receive over seventeen 
million visits per year and we serve millions 
of people online and hold more than fifty-
one million items. This building alone has 
fourteen reading rooms and one public 
meeting room which are regularly in use. 
New Yorkers are a vocal and demanding 
community very much engaged in city life 
and the library.”

Michelle’s facts and observations lead me to 
enquire about funding.

“The branch libraries are largely funded by 
the New York City budget but the research 
libraries rely more on private funding. 
Benefactors often specify a purpose 
for their donation such a maintaining a 
collection, improving a building or room, or 
even a staff placement. If you’ll follow me I 
can introduce you to one of my favourites.”

Michelle leads me over to a plaque set in 
the stone floor near the library’s entrance. 
It reads “Martin Radtke / Gardener (1883 – 
1973).”

“Martin was an immigrant from Lithuania 
who worked in wealthy people’s gardens 

in New York. When he died he left 386,000 
dollars ‘so that others can have the same 
opportunity’ as the library had given him.”

I ask how a gardener became so wealthy.

“The library helped him make his fortune. 
He spent his spare time here and studied 
stocks – not the floral variety but as in 
stocks and shares” came Michelle’s reply.

NYPL has its origins in the middle of the 
nineteenth century. Former governor 
Samuel J. Tilden (1814-1886), bequeathed 
2.4 million dollars to “establish and maintain 
a free library and reading room in the city of 
New York.” However, it was not until the end 
of that century that Tilden’s dream could be 
realised.

John Shaw Billings, one of the most brilliant 
librarians of his day, was named director. 
Billings knew what he wanted. His concept, 
sketched on a scrap of paper, became the 
blueprint for the Stephen A. Schwarzman 
Building. It called for a reading room with 
seven floors of stacks and the most rapid 
delivery system in the world.

More than one million books were in place 
for the official dedication of the Library on 
23 May 1911. The response was huge with 
between 30,000 and 50,000 visitors on day 
one. In keeping with New York’s legendary 

diversity the first requested item was 
N. I. Grot’s Nravstvennye idealy nashego 
vremeni which translates as Ethical Ideas 
of Our Time, a study of Friedrich Nietzsche 
and Leo Tolstoy. The reader filed his slip at 
eight minutes past nine in the morning and 
received his book six minutes later. Billings’ 
vision was realised.

Michelle leads me to the South Court 
Education Center. I am confronted by a 
queue of people entering and leaving a room 
set inside walls of opaque glass. 

“This is the public computer room,” explains 
Michelle. “It is the most popular place in the 
building. Unfortunately, when the architects 
designed the Stephen A. Schwarzman 
Building Wi-Fi didn’t exist. We are inside one 
of the nation’s largest marble edifices so 
internet connections need to be wired.”

Since the closure of the Public Reading 
Room in 2014 due to damage of the plaster 
ceiling (see accompanying article), space 
and internet access points have become 
prime commodities. The library is adding 
them all the time but for now this is the best 
place to head if you need the internet.

Now, turn right, down a few steps and what 
is in front of me wouldn’t look out of place in 
a 50’s movie.
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Lesley Whyte takes the 
opportunity to visit a library 
close to the heart of America’s 
most populous city. There 
she meets Acting Director, 
Michelle Misner, who offers 
Lesley a fascinating tour…

Guardian 
of Equality

Above left: Michelle Misner and Lesley Whyte; above right: The Stephen A. Schwarzman building under 
construction; below: The NYPL Stephen A. Schwarzman building today
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“They still work, and people still use them all 
the time,” comments Michelle.

It’s easy to forget in this age of smartphones 
and 4G that some people can’t swipe and 
Skype. Old, traditional wooden telephone 
booths are an important lifeline to a 
community built through immigration, often 
poor and needing to communicate to loved-
one’s far afield, to look for work or find out 
about their rights.

As I walk around with Michelle I ask about 
the librarian’s role in this huge building.

“Librarians are the dynamo of the building,” 
says Michelle. “Any customer can request 
a one on one session with a librarian. 
Librarians guide the public around this huge 
collection. We have authors requesting time 
to direct their research, PhD students that 
need to source material, journalists that 
need access to microfilm and then there’s 
the huge demand for genealogy.”

I am impressed by the library’s commitment 
to and valuing of professional staff, and 
once again I am confronted by the interplay 
of past and future in this enigmatic city. 
Leading a world-wide culture that asserts 
economies and efficiencies as a primary 
goal, an integral part of those objectives is 
seen as continuing to employ experts in the 
field of access to knowledge. Librarians are 
still the best way to open up the incredible 
resources a library has to offer.

My musings are interrupted when I see 
that the world-famous film maker, Werner 

“While the reading room is closed, additional spaces are being made 
available to accommodate patrons,” so concluded a New York Times 
article on 30 May 2014.

This innocent sentence hides a librarian’s nightmare, especially a 
librarian working for one of the world’s busiest research libraries.

On 29 May 2014 at about 2 a.m., a piece of plaster measuring less 
than sixteen inches wide fell from the ceiling of New York Public 
Library’s Rose Main Reading Room. It caused the closure of a facility 
measuring 52 feet high, 78 feet wide and 297 feet long that has 
supported scholars, students and authors for more than a century.

“Then the news got worse,” says Michelle Misner. “We were told 
that the Bill Blass Public Catalog Room, next to the reading room, 
had to close as well.”

Michelle and her staff had the huge job of fulfilling that simple 
phrase at the end of the New York Times article: “additional spaces 
are being made available.”

Michelle describes very late nights and daily early morning 
meetings, recording everything in detail – as every librarian knows, 
a book is useless unless you can find it – and scavenging every inch 
of space on the second floor in an urgent need to satisfy the high 
demand New Yorkers place on their library.

“Everybody put in a magnificent effort across the library from our 
public service, facilities, security, technology, communications, 
volunteers, and collections departments.”

And the effort paid off. Today staff are still guiding researchers 
to rooms on the second floor but more and more books have 
come out of storage and are readily available for a keen body of 
researchers that has, in the past, included the likes of Jacqueline 
Kennedy, Norman Mailer, Princess Grace, Somerset Maugham, 
Marlene Dietrich, John Updike, Cecil Beaton, Tom Wolfe, Francis 
Ford Coppola, Diana Rigg, Isaac Bashevis Singer, and Joe Frazier. 

“We now expect to open the Bill Blass Public Catalog Room by 
autumn 2016 and the Rose Main Reading Room by early 2017,” 
concludes Michelle. “The New York Public Library Reading room is 
an institution as well as an incredible resource.”

Herzog, was here giving a talk, just two 
days before my visit.

“We have events all the time. Herzog’s 
visit was part of the ‘LIVE from the NYPL’ 
series which has been running now for 
more than ten years and is incredibly 
popular. We also run ‘Books at Noon’ 
which is a conversation with an author 
followed by a signing, and we hold 
public debates, interviews with authors, 
politicians and celebrities. There’s a lot 
of action. We have two auditoriums, one 
seating four hundred and the other one 
hundred and seventy.”

I can only imagine some of the characters 
that have filled these rooms and corridors. 
Famous and influential people that, as 
Michelle says, will often enter incognito 
but who altered the course of recent 
history, science, literature and the media.

“Now, welcome to where it all starts: 
the children’s library – and I have some 
controversial surprises,” announces 
Michelle.

At first it looks like a well-stocked 
children’s library but then I notice a 
cabinet with an umbrella and also images 
of a very familiar bear.

“We have the original Pooh Bear, along 
with Eeyore, Piglet, Kanga and Tigger” 
observes Michelle. “Pooh was AA Milne’s 
birthday gift on Christopher Robin Milne’s 
first birthday in 1921, and AA Milne’s 
publisher left Pooh and Co. to us.”

Currently the pink-padded cuddly toy 
is away for restoration. In its place is, 
apparently, the real Mary Poppins’ “flying” 
umbrella which belonged to children’s 
author PL Travers. Its parrot-headed handle 
is engaging even if its powers of flight look 
questionable. However, I return to Pooh as I 
seem to remember controversy raging over 
the ever-so-English bear some years ago.

“Yes, in 1998 a British MP decided Pooh and 
his friends should be returned to England. 
The US and England agreed that they will 
remain at NYPL. Pooh’s here to stay.”

“Perhaps when we Brits give the Elgin 
Marbles back to Athens, New York can return 
Pooh,” I comment. 

Michelle and I say our goodbyes in front 
of lions Patience and Fortitude – this time 
built in thousands of Lego bricks but just as 
noble - guarding the children’s library and 
I head out into the city’s noise and bustle, 
invigorated by a visit to a truly remarkable 
library.

Keeping Research Alive at NYPL



The 2015 American Library Association 
(ALA) Annual Conference and Exhibition 
was held in San Francisco from 25-30 
June. It included more than 2,500 
meetings, discussion groups and 
programs on various topics affecting 
libraries and librarians. For BDS it offers 
the opportunity to meet clients, world 
experts, representatives of major 
libraries and friends, while keeping 
abreast of the latest developments in 
libraries and metadata provision.

Conference events trend across the 
US on Twitter and are extensively 
covered in the media. At ALA news 
is made, important announcements 
given, updates are shared, relevant 
legislation and policy are addressed, 
and discussions take place that have 
a major impact on libraries, their role, 
and their ongoing transformation. 
With such influence, it is perhaps 
fitting that theme of this year’s 
conference was “Transforming Our 
Libraries, Ourselves” – a reflection of 
the Association’s power and the felt 
need for library professionals to take a 
lead over how libraries are changing in 
today’s connected world. 

A “Litigation Superstar”
One of the great attractions of the ALA 
Conference is the opportunity it offers 
to attend presentations and talks from 
major figures in the worlds of literature, 
social policy, politics and information 
science. The Special Keynote Speaker 
for the conference opening was 
Roberta Kaplan who set the stage for 
the coming days.
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Over the following days, attendees had the 
opportunity to hear award-winning Saudi 
Arabian film director and screenwriter 
Haifaa al-Mansour; journalist, essayist, 
social commentator and New York Times 
bestselling author, Sarah Vowell, and in a 
session entitled “From Cover to Screen - 
Books to Movies,” Joshua Davis, author of 
Spare Parts, was joined by producer Rick 
Jacobs and film critic David Thomson to talk 
about the writing of the book, the creation 
of the movie, and how movies are judged 
and reviewed.

Bibframe in Focus
Among the many hot topics relevant to 
BDS, the Library of Congress offered an 
update on Bibframe trials. The planned 
replacement for MARC is still very much a 
work in progress as Sally McCallum of the 
LoC announced alongside the news that 
the LoC are working with LMS providers to 
implement Bibframe. Library of Congress 
Director, Beacher Wiggins stated that 
models for linked data and Bibframe 
intended for use in training staff have been 
published on the LoC website.

Pilot projects are planned and the LoC 
is taking feedback from users. The first 
pilot of unspecified length involves all LoC 
cataloguing staff, covering all formats 
and all languages. It was thought that a 
minimum of two years and probably five 
years will be required for the transition from 
MARC to Bibframe. During this transition, 
LoC will continue to produce MARC as well 
as Bibframe records. Hence items will be 
catalogued twice for the duration of the 
initial pilot.

However, currently, there seem to be many 
questions unanswered. The opinion of many 
at the conference was that fitting linked 
data into MARC is an evolution whereas 
Bibframe is a revolution, but a native linked 
data catalogue offers opportunities for 
improving the discovery experience .

The Golden Gateway to American Libraries

The American Library Association is the oldest and largest library association in the world. Its 
annual conference and exhibition is held each summer and is attended by more than 25,000 
librarians, library supporters, educators, writers, publishers, trustees and special guests. Sarah 
Armitage was there to represent BDS…

My Life on the Road
Gloria Steinem’s first book for 
20 years, My Life on the Road, 
will be published in the UK by 
Oneworld on 29th October. 
Oneworld said the book is a 
“funny, moving, and profound 
account of her lifelong journey, 
listening to people and creating 
change”.

“This is a riveting account of 
one woman’s quest to lead an 
authentic life of real meaning 
and purpose... It will be a major 
publishing event for Oneworld 
this autumn,” said publisher 
Juliet Mabey.

‘Librarians Saved My Life’ 
Perhaps the most poignant and 
perceptive session of the conference  
was a standing-room only auditorium 
event where feminist pioneer, writer, 
activist and self-confessed ‘hope-aholic’ 
Gloria Steinem delivered a spirited talk 
to the packed house, who cheered each 
time she praised librarians.

“I think your 
profession is the 
greatest profession 
on earth,” she told 
librarians in the 
audience. “I really do 
want to emphasise, 

in case you’re feeling unappreciated, 
how important your role is. I’m here to 
make you not humble. You democratize 
knowledge. Nothing on earth is more 
important.”

And she concluded, “It is true for me, 
as for so many countless others, that 
librarians saved my life, my internal life.”

The buzz words were democracy and 
equality in a talk that highlighted how 
Kaplan, voted 2014 “Most Innovative 
Lawyer of  The Year” by the Financial 
Times, has extended equal rights and 
made America a more democratic nation.



The CILIP Leadership Programme is a pilot 
course running from July 2015-July 2016 
to help develop leadership skills amongst 
mid-career professionals in the information 
industry. 

Nick Poole, CILIP CEO, Jan Parry, CILIP 
President and Simon Edwards, CILIP 
Director of Professional Services attended 
the launch and all gave personal accounts of 
their experiences of leadership.

The course programme consists of face-to-
face meetings, online course work and also 
a group research project commissioned by 
CILIP Member Networks. Students also have 
to create a ‘Professional Knowledge and 
Skills Base’ (PKSB) which will be referenced 
throughout the year to chart leadership 
development.
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Jo Maxwell at the CILIP 
Conference, Liverpool 2015

Peer learning is encouraged and it was 
interesting to hear different leadership 
experiences and views from the twenty-one 
course members of which I am one. 

The next face-to-face course meeting will 
be held at CILIP Headquarters, London, on 
25th November, focusing on governance 
and decision making.

Connect. Debate. Innovate

The Leadership programme was launched 
at the annual CILIP Conference which was 

In forthcoming issues of BDSLife 
we will be following Jo as she 
develops her leadership skills and 
knowledge through taking part in 
this programme.  

General Election day was no distraction 
for the attendees of Jenny’s one day 
training course “Introduction to RDA 
for Cataloguers” given to members of 
the Cataloguing and Indexing Group for 
Scotland (CIGS) at the National Library of 
Scotland.

Over 35 delegates attended and Jenny 
was complimented by a senior cataloguer 
on the clarity of her exposition of the 
FRBR (Functional Requirements for 
Bibliographic Records) conceptual model 
on which RDA is based. The delegate 
claimed that Jenny’s presentation offered 
her “a better understanding than anything 
else she’d seen to date.”

Paul Cunnea, Digital Assets Manager 
of National Library of Scotland, who 
organised the event, added, “Thank you 
for delivering an excellent seminar – I think 
it was spot on for the audience.

Later that month, on 27th May, Jenny 
was a speaker at “RDA for Implementers: 
Sharing Experience – a CIG Scotland 
Seminar,” which was also held in 
Edinburgh.

The Cataloguing and Indexing Group 

in Scotland brought together speakers 
from four organisations to share their 
experiences of implementing RDA within 
their respective institutions. Each 
organisation was at a different stage of 
implementation and adopted different 
approaches.

Jenny gave her presentation on how BDS 
approached RDA implementation, sharing 
insights to help organisations yet to 
make the switch. After the presentations, 
there was a question and answer session 
involving all the speakers.

On 23rd June, Capita hosted Jenny and 
a group of trainees for an RDA training 
day at Capita’s Solihull offices in England. 
“All of the trainees were from academic 
libraries,” observes Jenny, “a sign, 
perhaps, that public libraries simply don’t 
have the resources for training in this 
field.” 

However those that attended certainly 
benefitted, with attendees commenting:

“I think that it was a really good course, 
well-organised, well-presented, covering 
all the areas that I hoped would be 
covered.”
 

“The course was well led and well-paced. 
I feel I have a better understanding of the 
subject and its implementation.”
 
“I think quite a lot of ground was covered 
very well considering the time constraints. 
It certainly covered everything (and more) 
that I wanted to know. I had come prepared 
with a list of questions and checked them 
all off so I was very impressed. I now feel 
able to begin starting out in RDA and I will 
be referring to the handouts and notes I 
made on the day.”
 
“Staff from BDS were, as ever, extremely 
knowledgeable and helpful.”

In September Jenny will be jointly running 
workshops with Anne Welsh (Lecturer 
in Library and Information Studies, and 
Programme Director MA Library and 
Information Studies, UCLC) at the NAG 
(National Acquisitions Group) Conference 
in York in September.

If anyone is interested in attending one 
of Jenny’s courses or should someone 
wish to host an “Introduction to RDA for 
Cataloguers” please contact Jenny Wright 
at jenny.wright@bibdsl.co.uk or via our 
switchboard on 01387 702251.

BDS’s expert in development and training, Jenny Wright has 
been out and about offering seminars around the country. 
When BDSLife asked her on what topics she was asked to 
speak, her reply was simple…

RDA, RDA, RDA!

Members of the CILIP Leadership Programme with CILIP CEO Nick Poole on the left, and Jo Maxwell, 
centre back.

attended by over 600 delegates from 
the UK and overseas. The Conference 
celebrated the diversity of roles within 
the information industry and at the 
same time highlighted the similar issues 
faced by professionals from public, 
academic and corporate sectors. 

CILIP Leadership 
Programme 
Launched
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Foundation. Through hosting IFLA, the 
Minister of Arts and Culture claimed that his 
libraries had their own “World Cup”.

Formal proceedings were followed by a 
performance from the Soweto-based 
Mzansi Youth Choir. Rarely have I seen such 
a display of energy and enthusiasm, which 
had everyone in the audience on their feet. 
It was the first time most of the choristers 
had been in Cape Town, and as if by magic, 
the mist lifted on Table Mountain to afford 
them a wonderful view of this iconic 
landmark. 

The keynote speaker for the opening 
ceremony was Dr Rob Adam. Nuclear 
physicist and anti-apartheid activist, 
Dr Adam was sentenced to an effective 
ten years of imprisonment under the 
previous political regime in South Africa.  
He introduced the audience to the Square 
Kilometre Array (SKA), an international 
project to build the world’s largest radio 
telescope, sited in South Africa’s Karoo 
region and Western Australia.

The analogies between this massive 
collaborative project and the work of 
libraries was not lost on the audience. 
Making the explicit point that the 
technology underpinning SKA would have 
a bearing on libraries, Dr Adam referred to 
the need for accurate classification of the 
results of the research to aid retrieval. The 
SKA will require supercomputers faster 
than any in existence in 2015, and the 
data storage and information challenges it 

presents are truly Big Data. The data traffic 
from SKA will be at least equal to all other 
current internet traffic. 

Later in the conference, more cultural 
experience was offered in the form of a play, 
The Hypatiad, commissioned by LIASA, 
the Library and Information Association of 
South Africa. Written by Richard Higgs, a 
lecturer in Library and Information Studies 
at the University of Cape Town, this one-act 
play focused on the life and assassination of 
Hypatia of Alexandria in 415 CE.

Once again, the significance of astronomy 
and the organisation of knowledge were 
important themes in this work. Hypatia’s 
extraordinary scientific, philosophical 
and mathematical accomplishments, 
her association with the famous Library 
of Alexandria and her brutal death are 
juxtaposed with a post-revolutionary world 
where rebel librarians are desperately trying 
to digitise and send to the Cloud material 
which has been deemed “dangerous” in 
a moral cleansing programme devised by 
the government. The play had many layers, 
and a resonance in a time when librarians 
in many countries are contemplating the 
results of political change and ideology in 
their home nations.
 
The themes of libraries as democratic 
meeting places, as vital agents in education 
and a force to combat illiteracy appeared 
over and over in the sessions I attended at 
the conference. Many of the poster sessions 
also focused on these issues. Reference was 

IFLA 2015 – the Rainbow Conference
Dynamic Libraries: Access, Development and Transformation

With such a theme for the 
2015 World Library and 
Information Congress, 
one can hardly imagine 
a better location than 
South Africa. Cape Town 
was the venue for the 
81st IFLA conference, 
and it was inspiring to see 

the number of African delegates attending 
to talk about the role their libraries were 
playing in educating and providing access to 
information in the communities they serve, 
and to learn from other librarians from the 
wider international community.

The opening ceremony for IFLA allows the 
host nation to introduce the international 
delegates to the culture of the country. 
Proceedings opened with music and film 
to introduce Africa, “land of beginnings,” 
highlighting the strong tradition of 
storytelling. The Minister of Arts and 
Culture for South Africa, E N Mthethwa, 
asserted that libraries are the cornerstone 
of democracy in South Africa, addressing 
the inequalities in society that were 
exacerbated during the apartheid years.

In the twenty one years since South Africa 
became a democracy, the new Republic 
has made huge advances in social welfare 
and public investment. In a country with 
a population of almost 52 million citizens, 
there are 1612 libraries, with an active 
programme to build new libraries and 
upgrade existing libraries. It is enshrined in 
the Constitution that public library services 
are a key service. The provinces and the 
national government are committed to 
establishing library infrastructures, services 
and skills. Free access to the internet is 
being offered to communities through a 
partnership with the Bill and Melinda Gates 

Lesley Whyte reports
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made to the fact that illiteracy rates in boys 
at the age of ten was an indicator of future 
prison places required. A sobering statistic, 
and one that libraries can help to address. 

The award for the Public Library of the 
Year for a new-build went to Kista Public 
Library in Stockholm, Sweden, where 80% 
of the users are immigrants. The library 
is positioned in a shopping mall, and staff 
are active in working with young people to 
improve their Swedish language skills. An 
ingenious programme working with the local 
football team has been introduced to help to 
connect with the youth of the area. 

Moving testimonials were made by 
speakers at the conference, and one 
which particularly struck a chord with 
me was a talk given by Joyce Myesa, a 

post-graduate student in chemistry at 
the University of Kwa-Zulu Natal. Joyce 
described the difficulties she had overcome 
to study at university, firstly in her home 
country of Nigeria, and now in South Africa, 
exacerbated by the fact that she was a 
woman. She said that she often used first 
editions of books that are now in the 20th 
edition, had no access to the internet and 
that labs had old equipment and lacked 
the right chemicals, which made her 
achievements all the more extraordinary. 
She urged libraries to send old textbooks to 
libraries in the third world, where they would 
still be useful for students. 

Access to information and knowledge is 
fundamental to the work of libraries, but 
despite the disadvantages that many 
libraries still face in a developing world, 
IFLA 2015 also focused on advances and 
technologies. South Africa, the Czech 
Republic, Sweden and France described the 

work being done to deal with the deposit 
of e-publications under legal deposit, 
an important mechanism for making 
the cultural output of nations available 
to all citizens. National libraries have an 
important role to play in these areas, and of 
course, turning to my own particular area 
of professional interest, we need to work 
together to develop standards for recording 
knowledge, and providing access to it. We 
also need to train librarians for the future, 
and Simon Edwards of CILIP unveiled the 
work that our professional body has done 
to equip informational professionals for the 
workplace.

By moving to a different country each year, 
IFLA offers librarians the opportunity to 
participate in the exchange of ideas and 
practice, where the goals are the same, but 
the methods of delivery may vary according 
to resources available. In the words of 
Hypatia in the play, the Romans understood 
that the store of knowledge was worth more 
than the spoils of war. It is the mission of 
IFLA that knowledge is stored and available 
to all who wish to use libraries.

Scene from the The Hypatiad ; rainbow over the bay; knitting librarians; cast and playwright of The Hypatiad  with Lesley Whyte.
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Essex is one of the largest local authority library services in the UK and a long-standing customer of 
BDS, so BDSLife went along to Chelmsford to ECC Library HQ to look up an old friend and find out more 
about what it is like to be a giant among library services…

Essex: The Way Forward
of my intellectual world. So when I visited 
the new Birmingham City Library, just 
after it opened, it was with a considerable 
curiosity mixed with some nostalgia over 
the past. I’ll be interested to see how this 
new building evolves in the years to come.”

If Andrew’s early years share associations 
with iconic libraries such as Manchester and 
Birmingham, his long-standing work with 
Essex shows something of a contrast.

Essex is a large county that borders the 
hectic urban environment of London 
Boroughs such as Waltham Forest, 
previously featured in BDSLife. Its southern 
limit follows the Thames Estuary and 
its industrial sprawl stretches along to 
Southend, one of the UK’s few expanding 
holiday resorts and now a unitary authority 
separate from Essex but still tied with 
Essex Library Service. The eastern limit 
of Essex follows the North Sea coast and 
the north is largely rural. In all this spread, 
covering nearly one and three quarter 
million people, there is only one city, 
Chelmsford, while ‘new towns’ such as 
Witham feed commuters into London to 
work each day. There is still a strongly rural 
feel, even walking along Chelmsford High 
Street with its market stalls and traditional 
timber-framed buildings, while small towns, 
often with ancient churches, village greens 
and duck ponds, are found even close to 
London.

Such a diverse and geographically 
widespread county demands a different 
kind of library service to the new centralised 
models being developed in the UK’s urban 
powerhouses. There are seventy four 
branches, not including those of the unitary 
authorities of Southend and Thurrock which 
still work closely with Essex. 

“We may not have iconic new-build libraries 
such as we are seeing opening around the 
country but our libraries are busy. Indeed, 

Chelmsford registers among the top five 
in the UK for issues and Colchester has 
frequently been up among the country’s 
top ten busiest libraries. That and the sheer 
number of branches means that recent 
austerity has placed a considerable need for 
re-thinking and analysis on the whole library 
system.

“At the time of the credit crunch and 
banking collapse, our Conservative council 
promised that there would be no library 
closures in Essex and the councillors have 
kept their promise as of today, and so we 
have found other methods of achieving 
economies.”

Andrew is an active supporter and promoter 
of the value and importance of libraries in 
society. Until recently he was Secretary to 
The Library Campaign and he is still active in 
the Speak Up for Libraries Coalition. He also 
sits on various committees including the BIC 
Metadata Sub Group, was Chair of CIG and 
is still Chair of the Standing Committee On 
Official Publications (SCOOP), so he is no 
stranger to library politics and the technical 
issues that surround libraries as a public 
service.

“The role, both perceived and real, of the 
library is changing dramatically within local 
government and in relation to society 
as a whole,” he says. “At Essex we have 
been scrutinising everything through an 
“as is” analysis of systems and methods 
and this has enabled us to weed out many 
repetitious or superfluous procedures while 
never failing to remember that libraries are 
about serving the public. We have even 
given in-depth analysis to the question 
‘what does statutory mean?’ in relation 
to the local authority requirement to 
provide a library service. It is a stimulating, 
illuminating and sometime frightening 
debate but a necessary one, I think.”

Andrew Coburn has been 
with Essex County Council 
Library Service for over 
thirty years; a remarkably 
loyal career in this age of 
short-term contracts and 
‘stepping-stone’ careers 
that require people to 
move from job to job and 
place to place. Currently 
Andrew’s role is defined 
as “Acquisitions and 

Cataloguing Librarian” but his time at Essex 
has seen him bear many job titles traversing 
many library restructures and a radical 
redefining of the role of the library within 
the community.

“When I started at Essex I used to write 
catalogue records by hand on cards,” says 
Andrew. “Today records arrive remotely 
and populate a catalogue that is diverse in 
extended content and presentation while 
remaining consistent across our seventy 
plus branches.”

Andrew’s relationship with libraries goes 
back even further than working for Essex. 
He recalls as a lad he would visit his father’s 
workplace in Manchester in St Peter’s 
Square.

“I can’t remember if I ever saw Manchester 
Central Library from my father’s office 
window, but I remember feeling the 
presence of that great library building 
and I remember approaching its domed 
massiveness and entering under the portico 
when very young.”

Andrew went on to undertake Library 
Studies at Birmingham where he was often 
researching in the old central library. “When 
doing Library Studies, research involves 
looking at and studying the library itself as 
much as reading the books on the library’s 
shelves. The building which Prince Charles 
criticised, I remember, was part of the fabric 

The county of Essex offers a rich mix of ancient and modern, industrial and rural. Above, left to right: the original Marconi factory in Chelmsford; Coggeshall Library; 
Braintree Library; Weddens Ambo village; Chelmsford town centre; Harlow new town; Tilbury docks; and opposite below: the Dunmow Flitch ceremony
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Such analysis has lead Essex towards the 
‘community hub’ model for libraries such 
as Colchester where you can now register 
births and deaths, pay your Council Tax and 
find out about your rights as well as borrow 
the latest Jeffrey Archer. In the linked 
unitary authority library in Southend the 
new central Library, known as the Forum, 
has moved towards a model similar to The 
Hive in Worcester, combining public and 
academic stock in one building.

In the meantime, running the library 
services across the county has to go on 
day-to-day. Essex still requires a fleet of 
vans to move and deliver stock, despite the 
introduction of direct delivery from library 
suppliers wherever possible. Stock selection 
for adult material is still undertaken in-
house while children’s material is bought 
using supplier selection.

“Some years ago we looked around our staff 
and its areas of expertise. Our specialist 
Children’s team had a massive workload and 
this situation wasn’t going to change so we 
handed stock selection for that sector over 
to our supplier, currently Askews.”

Selection of other material, including DVDs 
and music CDs as well as books, falls to 
Stock Librarian Martin Howells who shares 
an office with Andrew.

“Martin does an incredible job,” comments 
Andrew, “and one which means he 
rarely gets any break from his selection 
responsibilities. A huge amount of material 
is always being published and our customers 
want the latest publications on the shelves. 
Most of us have cause or reason to be out 
of the office from time to time but even on 
days when he has been in meetings, Martin 
does selection work.”

Another vital element of Essex libraries’ 
service to the public is the catalogue. 
BDS supply metadata to Essex via its BDZ 

service and also a public reference source 
for DVDs and music CDs via BDSLite. 
The service’s public interface operates 
on two levels and embeds many facets 
of resource discovery within these. The 
traditional ‘search and list’ method of 
presenting the catalogue is complemented 
by Aquabrowser, a more intuitive, ‘cloud 
of concepts’ mode of presentation and 
discovery. This is, in turn, soon to be 
replaced by Iguana, a next generation 
product.

“A catalogue is only as good as the metadata 
it holds and accurate and detailed metadata, 
incorporating the right fields and level of 
granularity means that search and discovery 
is much more rewarding for our customers. 
We have certainly included as many ways 
as possible for our customers to interact 
with this metadata and thereby the library 
service region-wide.”

During Andrew’s long career at Essex, 
changes to the library service have moved 
with and against technological progress, 
market forces, social change and ideological 
shifts. There has always been a silver lining 
even when the clouds have appeared to be 
building to a storm.

“I remember when the Net Book Agreement 
was abolished in the mid nineteen-nineties 
and we at Essex had to find book suppliers 
to keep our service running. We set off in my 
boss’s people-carrier on an odyssey visiting 
suppliers up and down the country. A great 
sense of camaraderie developed between 
us on journeys that were often long and 
arduous but which resulted in a good deal 
for our customers and rate payers.”

Now, Andrew is responding to another 
change, the result of further investment and 
restructuring by Essex County Council.

“We have just moved from our old HQ 
building,” he says. “We are still adjusting to 

our new premises which offer a much more 
efficient and up-to-date environment from 
which to run the library service.”

The offices and storage facilities at Goldlay 
Gardens, so long home to library HQ, fell 
out of date when computer and wireless 
technology arrived despite, ironically, being 
situated not far from the world’s first ever 
factory for radio manufacture, built in 1899 
and which became the original Marconi’s 
Wireless Telegraph Co. Ltd.

“The ceiling there was solid concrete, 
designed to hold the heavy stacks of 
books that were once stored upstairs. Just 
passing a cable presented an engineering 
obstacle. That and simple age made a move 
necessary into these new, open, tech-
friendly premises.”

Packing up and preparing to move HQ was a 
stressful process but, as Andrew observes, 
this latest investment by Essex County 
Council proves that libraries in ancient 
places such as Waltham Abbey and Dunmow 
or quaintly named places such as Great 
Tarpots and Prettygate or new towns such 
as Basildon and Harlow, still form a vital part 
of their communities. The important thing, 
as Andrew’s career within Essex Library 
Service demonstrates, is to find the best 
way of moving forward into a future that, 
although uncertain, can offer rich rewards 
for the communities the libraries of Essex 
serve.
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“Dewey in Italy = Amore?” was the fanciful title given the EDUG 
International Symposium held on 17th April 2015 at the Biblioteca 
Nazionale di Napoli beneath the smouldering Mount Vesuvius. Jo 
Maxwell reports on the symposium and two days of workshops that 
preceded it…

Dewey Alive in Translation

Left: The Biblioteca Nazionale di Napoli; right: mapping workshop in the Biblioteca di Area Umanistica

The 2015 EDUG Symposium was 
attended by over fifty delegates from a 
number of European countries, as well as 
representatives from the Bibliothèque et 
archives nationales du Quebec and OCLC. 
The symposium focused on a number of 
issues regarding the translation of the 
Dewey schedules with presentations 
by Italian, French and Norwegian EDUG 
members. 

The symposium began with an overview 
of DDC in Italy by Maria Chiara Giunti from 
the National Central Library of Florence. 
Maria provided an abridged history of DDC 
use and development, as well as a potted 
history of the National Central Library 
of Florence, which took on the role of 
national bibliographic agency in 1886.  

Maura Quaquarelli from the Università 
di Roma presented a paper on the 
development of the Italian translation of 
WebDewey. The project started in 2011 
and by June 2014 the Italian version of 
WebDewey was online.  

The ups and downs of the joint French and 
French-Canadian translation project was 
the hot topic covered by Patricia Bellec 
from the Bibliothèque Nationale de France. 
The goal of the project was to produce 
new French translation print DDC and 
WebDewey products. These are expected 
to be launched at the end of 2015. Some of 
the problems encountered stemmed from 
the differences between French as used 
in France and Canada.  This caused over 
two years of debates – aided by the use of 
a project Wiki which was essential for the 
exchange of views and file sharing.

Elise Conradi of the National Library 
of Norway, and Harriet Aagaard of the 
National Library of Sweden, jointly 
presented a paper on the difficulties 
of translating DDC into Norwegian 
and Swedish.  According to Elise, “We 
didn’t want to discard the original but 
we needed to make it work for us.” This 
meant including some English terms in 
the Norwegian and Swedish translations 
because no equivalent term existed. 
Both Harriet and Elise have used the 
German DDC translation as a basis for 
difficult terms and have created a useful 
dialogue with other translators to aid 
further development of the Swedish and 
Norwegian DDC translations.

‘What happens in OCLC’, a joint 
presentation by Julianne Beall, Rebecca 
Green and Libbie Crawford, focused on 
current DDC product developments. 
People, places and things (PPT) mappings 
existed in DDC 22 and were based on 
statistical occurrence, mapping LCSH to 
DDC using WorldCat records assigned by 
the Library of Congress. There are over 
50,000 PPT mappings but these were 
dropped from the current DDC edition 
because they were outdated. There is now 
a project running to automatically convert 
PPT headings into editorially mapped 
headings which are starting to appear on 
the current version of WebDewey. This is 
a welcome addition because the LCSH to 
DDC mappings can be extremely helpful, 
especially when training new cataloguers. 

Peter Werling, Pansoft founder, provided 
an overview of new Dewey software 
features which include multilingual 

WebDewey and WebDewey Search, and 
Elise Conradi and Harriet Aagaard ended 
the symposium with a joint presentation 
on Dewey as a reference tool in Sweden 
and Norway.  Elise discussed Norway’s 117 
year history of using DDC and how the 
project work on the Norwegian translation 
will provide better subject access for 
the end user. Both speakers agreed that 
good metadata is key to providing subject 
access through online catalogues.  

Mapping Workshops
Last year’s excellent symposium and DDC 
Mapping Workgroup Meeting in Reykjavik 
prompted the expansion of the mapping 
workshops in Naples to cover two full 
days on the 15th and 16th April, prior to 
the symposium itself. The location was 
another remarkable Neapolitan library, La 
Biblioteca di Area Umanistica (BRAU) and 
the workshops consisted of presentations 
on specific mapping projects and group 
work sessions to decide on a list of best 
practices for mapping projects.

Stella Dextre Clarke, an information 
management consultant, covered basic 
and highly technical concepts which should 
be considered when planning a mapping 
project to a classification scheme.

Tina Mengel and Lars Svensson of DNB, 
provided an overview of Dewey basics 
needed for mapping and bringing Dewey 
mappings onto the semantic web while 
Grete Seland, University of Oslo, provided 
a “survival kit for mappers” which 
emphasised the importance of creating 
mapping tools which benefit the end user.

In-house mapping tools were adumbrated 
firstly by Uma Balakrishnan and 
Andreas Krausz of VZG, and then by Are 
Gulbrandsen from the University of Oslo.  

The final speaker, Maura Quaquarelli from 
the Università di Roma provided a brief 
overview of the DDC mapping project 
linking WebDewey and the Italian subject 
indexing tool, Nuovo soggettario.  

The working group sessions held on 16 
April provided a forum to discuss mapping 
best practices.  These practices have been 
used to create a mapping policy document 
which has now been published on the new 
EDUG website.
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In July, the British Video Association (BVA) held the second in a series of video insight forums in London.  
The event focused on consumers, content and change across the video industry, and West10’s Ben 
Robins was among the 200 representatives attending. Here’s Ben’s report...

Film Flourishing Across All Formats
‘Consumers, Content and Change Across 
the Video Category’ was hosted by former 
BBC Radio 1 DJ and film enthusiast Edith 
Bowman, and featured presentations and 
Q&A sessions with various representatives 
from the retail and research industries.

A short address by the BVA Chair and 
Managing Director of 20th Century Fox 
Home Entertainment, Robert Price, 
reviewed the year in video so far. This was 
followed by fascinating contributions from 
a number of Research Directors, including 
Richard Cooper from IHS, Steve Evans from 
Harris Interactive, and Dani Sheen and 
Hamish McPharlin from Decipher Media 
Research. 

Physical Video Still Alive

Their talks focused largely on the changing 
behaviours and spending habits of 
consumers of video products, and the 
recent rise of digital video, specifically 
on-demand, EST (electronic sell-through) 
and subscription streaming services such 
as Netflix. One particularly interesting 
observation was the resilience of physical 
video products in the current market, with 

sales of new release films on DVD and Blu-
ray set to actually increase by 2% in 2015, 
despite the growing popularity of digital 
video.

Ian Ditcham, the Category Director at 
Tesco, and Gidon Katz, the Managing 
Director of NOW TV, then presented a view 
of the market from a retail perspective. 
Ian discussed the steps that Tesco’s 
entertainment department was taking to 
try and keep up with changing consumer 
behaviour, while Gidon from NOW TV, which 
is an Internet television service owned 
by Sky, examined the reasons behind his 
company’s growing customer base.

Giving up our mobile devices to pick up a 
pair of 3D glasses, the audience then had an 
opportunity to get an exclusive: clips and 
trailers from a number of upcoming film and 
TV releases, including the new Meryl Streep 
movie ‘Suffragette’, ‘The Peanuts Movie’, 
and the eagerly anticipated new Star Wars 
film, ‘The Force Awakens’.

The video format, whether it’s physical, 
digital or theatrical remains as exciting, 
innovative and relevant as ever.

“The research commissioned 
specifically for the event uses the 
latest shopper insights to map 
consumption trends against future 
releases and demonstrate how 
distributers and retailers can work 
together as an industry collective to 
grow consumer engagement through 
leveraging amazing franchises and 
maximise opportunity for catalogue 
product that will delight consumers 
not only in the entertainment aisle but 
right across the retail environment.”

Liz Bales, CEO at the BVA

Left to right: Steve Evans from Harris Interactive, 
Richard Cooper from IHS, and Dani Sheen 
and Hamish McPharlin from Decipher Media 
Research, in conversation with Edith Bowman.

Above: deciphering the charred remains of the 
library; below: inside a building in Herculaneum

When Jo Maxwell attended the EDUG 
Symposium in at the Biblioteca Nazionale 
in Naples, she was not only linking up with 
contemporary library issues but also with 
the only library to have survived from the 
ancient world.

Two thousand years ago, a villa 
overlooking the Bay of Naples housed a 
room used by Romans who came from 
across the empire to study. The library, 
thought to have belonged to Calpurnius 
Piso Caesoninus, the father-in-law of 
Julius Caesar, was stocked with texts by 
prominent thinkers of the day, in particular 
volumes by the philosopher Philodemus, 
an instructor of the poet Virgil. 

The famous eruption of Mount Vesuvius in 
79 AD buried Pompeii and Herculaneum, 
spectacularly preserving many artefacts 
and residents, including the library. In 
1752, the excavated villa revealed bundles 
of rolled scrolls, carbonized by the intense 

A Library of Ash 
and Ideas

heat of the pyroclastic flows and preserved 
under layers of cement-like rock. Further 
digs showed that the scrolls were part of 
an extensive library, earning the structure 
the name ‘Villa of the Papyri’.

Blackened and warped by the volcanic 
event, the 1800 scrolls found so far have 
proved a challenge to read. Some were 
mechanically unrolled, but hundreds 
remained too fragile, looking like clubs of 
charcoal. However, over 200 years after 
the initial excavations, archaeologists 
have found a way to peer inside the scrolls 
using x-rays to read text that has been 
lost since antiquity. The images produced 
suggest that the handwriting style of one 
rolled-up scroll is similar to that of the 
Epicurean philosopher Philodemus.

Further and more powerful x-rays are 
planned that offer the promise that many 
philosophical works form the library of 
the ‘Villa dei Papiri’, may in future be 
deciphered without causing any damage. 
Soon, we may be able to read the contents 
of the world’s oldest extant library.
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BDS likes to welcome visitors to its HQ in Dumfries. Customers 
or potential customers come to see the BDS operation which is 
benchmarked as one of the most efficient at creating bibliographic 
records. They also come to discuss particular requirements or to 
explore how to expand their association with BDS.

One such recent visit was from the illustrious Bodleian Libraries in 
Oxford. Alison Felstead, Head of Resource Description, Bodleian 
Libraries, came on a fact finding mission. She was given a tour 
which included discussions and demonstrations and she met senior 
management and cataloguers.

After the event, Alison wrote to Lesley Whyte to thank the people 
at BDS:

“Very many thanks to you and your staff for making my visit to BDS 
so interesting and informative. The mix of talking sessions and 
demonstrations was just right, and it was a real pleasure to meet 
and speak with your friendly and engaged staff. I was particularly 
impressed with their dedication to the quality and timeliness of 
your products. Thank you also for the delicious lunch, and the 
opportunity to share knowledge and experiences.”
 
Alison’s visit follows on from a visit from West10 client, HMV, who 
also enjoyed a tour of the premises and a demonstration of the 
BDS operation.

“We are always delighted to receive visitors who are interested in 
our operation at Annandale House in Dumfries,” says Lesley Whyte. 
“Over the past twenty years we have established a methodology 
for the production of bibliographic records that not only ensures 
quality and timeliness but also a quantity of output that is the 
envy of operations worldwide. This is due to the dedication of our 
staff, acquired experience and highly efficient production methods. 
Our visitors are always surprised and impressed, which provides 
positive feedback for all the staff in the BDS Group.”

Quality and Timeliness Impress

If your library would like to visit BDS to see and discuss what BDS 
can do for your operation, please contact Lesley Whyte at 
lesley.whyte@bibdsl.co.uk or 01387 702258.

Over the years our customers have often 
written to us to make positive comments 
about our products and services. BDS 
is always pleased to get feedback, not 
only praise but observations that allow 
us to improve our service to our clients: 
we always strive to get better and invite 
communication of a constructive nature. 
But we thought we would collect and display 
some of the things people have written 
because, if nothing else, they may alert 
others to the advantages of working with 
BDS metadata. 

A new page on the BDS website has been 
built to display some of the things you 
have written about our work together and 
the service we provide. It can be found at: 
http://www.bibliographicdata.co.uk/
index.php/library_content/testimonials. 
You can also access the page from our 
website homepage, 
www.bibliographicdata.co.uk and then 

Nice Things People Say
click on the link in the rolling logos window 
at the bottom left of the page. The 
testimonials page is divided up into sections 
on Direct Supply Services, Client Benefits 
and Value, Publishers, Visits, Training and 
Sponsorship. It includes contributions from 
industry leaders, politicians, librarians, event 
organisers and charities.

If you have anything you would like to 
tell us about any of the areas in which we 
operate, we’d be like to hear from you. From 
the BDS website simply click on Contacts 
at the top of the page and address your 
comment or query to the relevant person. 
It doesn’t have to be praise. We have found 
over our more than twenty years of working 
with customers that talking about how we 
can improve what we offer always gets 
positive results. Our aim is that at the end 
of the conversation you will only have nice 
things to say and that we can post it on our 
testimonials page.

Above (left to right): Alison Felstead; Andrea Sherry; Suzanne Jardine; 
Lesley Creamer


