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Conferences

BDS demonstrated 
innovation and accuracy in 
addressing the requirements 
of the British Library. BDS’s 
recognised expertise in the 
constantly evolving world of 
bibliographic standards means 
we can be sure their records 
will meet our demanding 
quality requirements. 

Neil Wilson, 
British Library

 BDS data enriches the quality 
of our Library catalogue search 
experience by providing succinct 
summary descriptions of each 
book, a table of contents and 
contributor biographies. This 
additional content is searchable 
via our catalogue and it becomes 
a very useful tool. The BDS data 
has helped to open up the Library.

Rebecca Coombes, 
Leeds Trinity University

Thanks to the experienced 
experts in BDS who work with 
specialists in our library service, 
we were able to adopt the BDS EDI 
model which resulted in significant 
efficiencies while meeting all the 
requirements of our library service’s 
setup and practices. We not only have 
a top-quality catalogue but a catalogue 
that is always up-to-date and 
maintained within budget.

Catherine Cooke, 
Westminster City Libraries.

In the twelve years we 
have been working with BDS, 
managing bibliographic data for 
UK publishers, they have proven to be 
efficient, friendly and highly professional.

Paul Ward, 
Ward McCandlish

I would just like to congratulate 
the BDS team on their efficient 
service. Yesterday, I had 280 EDI 
quotes records for large print books and 
sound recordings; today I have none!

Pat Sheahan, 
Kent County Council

The service is excellent and 
has become part of our daily 
processes, saving us hours of 
manual input and avoiding 
inaccuracies in metadata.

Sandy Forster, 
Coventry University

and Classics
Welcome to the Autumn edition of 
BDSLife magazine. This issue serves 
a fascinating mix of business and 
pleasure as BDSLife surveys the 
conference season, visiting the United 
States and Poland as well as the UK.

BDS was delighted the sponsor a place 
at this year’s CILIP Annual Conference 
which was held in Manchester, and the 
lively nature of the event is reflected 
across pages eight and nine. As you 
will see, BDS’s new Twitter account 
proved particularly useful in linking up, 
commenting and raising awareness. You 
can follow BDS on Twitter at @bibdsl.

This issue’s main courses are 
accompanied by some delicious wines. 
Our writer, John Hudson, discovered 
the Cité du Vin library when in the city 
of Bordeaux. The recently opened 
visitor attraction in the world’s wine 
capital, houses a remarkable collection 
of books that engage with all aspects 
of the culture of wine. Find out more 
and plan your next city break in the 
process on pages ten and eleven.

On a more bitter-sweet note, the 
American Libraries Association 
Conference could celebrate the 
successful campaign against Donald 
Trump’s proposed cuts to libraries but 
the threat remains as the American 
President’s radical agenda looks set to 
be pushed again in next year’s budget. 
Sarah Armitage was at the conference 
where she heard Hillary Clinton give 
the closing speech. You can read her 
report on pages six and seven.

Music as well as wine plays an 
important role in this issue. The 
Sweetheart Breviary, one of Scotland’s 
oldest books, used to assist in the 
Divine Office of the Cistercian monks, 
came to Dumfries this summer 
and BDS’s Keith Walters went 
along to learn about how this small 
book brought song into the lives of 
Sweetheart Abbey, situated a few 
miles from the Dumfries office.

More music to accompany the 
bibliographic fare comes in the form 
of a fascinating project that BDS has 

undertaken with the classical music 
concert series, Absolute Classics. 
As well as sponsoring international 
musicians to come and perform in 
south west Scotland, BDS is using 
its classical music metadata and its 
design and web services to integrate 
the promotion of the concert 
series online with some fascinating 
background information about the 
music and the performers.

I hope that you enjoy this issue 
of BDSLife.
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Jenny Wright Chairs 
RDA Committee
Jenny Wright, Chief Metadata Officer at BDS, has taken 
the Chair of the CILIP/BL RDA Committee.

The appointment allows for a consolidation of representation 
regarding the new governance of the RDA standard. As well 
as chairing the CILIP/BL RDA Committee, Jenny is now CILIP/
CIG’s nominated representative to EURIG, the European RDA 
Interest Group, in order to maintain links between all bodies.

Jenny says of her appointments: “I am delighted to contribute 
to the British cataloguing community’s proactive part in the 
development and maintenance of RDA, and I hope to ensure that 
the standard serves the needs of users through its support of a 
well-functioning catalogue.”

The appointments underline BDS’s credentials as a major 
player in establishing and maintaining professional standards 
within the international library and metadata sector.

“BDS will benefit from Jenny’s continued professional 
development,” says Lesley Whyte “as well as benefitting from 
the scrutiny and development of the RDA standard. I am also 
delighted that Jenny, who plays such an important role for BDS, 
has been honoured with these appointments.”

BL Renews BDS 
CIP Contract
As we go to press, BDS is delighted to announce 
that it has retained the contract with the British 
Library for the Cataloguing-in-Publication 
Programme, a contract it has held since 1995.

A rigorous tendering process saw BDS, partnered by Nielsen 
Book, secure the contract to catalogue all new physical and 
digital publications produced in the UK and Ireland.

Lesley Whyte says, "We are delighted to retain this prestigious 
contract and proud to be supplying this service to the British 
Library and, through it, to libraries all over the world."

French Publisher 
in BDS Data Deal
French bookseller Eyrolles, a dominant force 
in the French market for the publication and 
sale of professional and technical books, 
has signed up for BDS metadata through 
Electre, the Paris-based metadata supplier 
to the Francophone market.

BDS has been working with Electre to 
promote metadata for UK publications since 
2015 and the successful deal with Eyrolles is 
a major step in the goal of offering metadata 
to European institutions and booksellers.

“As English language teaching is becoming 
more common in continental universities 
and English is today’s lingua-franca, 
English language publications, especially in 
professional, technical and academic areas, 
are finding relevance beyond the confines of 
the Anglophone world,” says Simon Skinner, 
Director of Business Development.

Eyrolles undertook extensive tests upon 
the BDS metadata to ensure it was 
compatible with its systems and satisfied 
its requirements. BDS, through Electre, 
worked with the French giant, to meet 
those demands.

“The French market, its systems, 
requirements and the chain of distribution, 
differs significantly from the UK model,” 
says Michèle Aderhold of Electre. “We are 
delighted in the manner that both BDS and 
Eyrolles have bridged those differences so 
that French users of UK material can enjoy 
the enhanced metadata that BDS offers.”

Eyrolles has its flagship bookshop on the 
Boulevard St Germain in Paris and has 
important shops in Provence and based 
at universities, as well as an online outlet, 
Eyrolles.com. The company also publishes 
under Editions Eyrolles and runs a 
distribution network, GEODIF.
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Big News for Cataloguers at WLIC
From BDS's 
Jenny Wright, 
member of IFLA 
Cataloguing 
Section

The World Library and Information 
Conference big news for cataloguers 
is that a new IFLA bibliographic 
standard, the IFLA Library Reference 
Model (IFLA-LRM), has been approved. 
It is the consolidation of the separately 
developed IFLA conceptual models: 
FRBR, FRAD, FRSAD. The high-level 
conceptual model will provide a solid 
foundation for implementations in 
the form of cataloguing rules.

The board of the Resource 
Description and Access (RDA) 
standard have already announced 

that they will align the RDA guidelines 
with the IFLA-LRM.

After the WLIC closing ceremony, a 
select group of cataloguers met for 
a day-long Working Meeting on the 
Impact of the IFLA-LRM on ISBD, RDA, 
and other bibliographic standards. 
Organised by NUKAT, the Polish union 
catalogue, and hosted by the Wrocław 
University Library, this was a very 
positive meeting with representatives 
from the RDA Steering Committee, 
the ISBD Review Group, the ISSN 
International Centre, the FRBR Review 
Group, and various user communities 
from around the world.

The other factor to take note of with 
the IFLA-LRM is that it is designed 
to be linked data ready. Linked data 

fosters interoperability, but to do this 
well it needs the data elements to be 
clearly and formally defined. The FR 
models used different approaches, 
and had some ‘fuzzy’ definitions, so as 
well as ironing out the inconsistencies 
between the 3 FR models, the 
IFLA-LRM ensures that the entities, 
attributes and relationships are clearly 
and separately defined, with scope 
notes and examples.

National Library of Australia Visits BDS
BDS recently received a visit from Rebecca Higgins 
of the National Library of Australia (NLA).

Following a presentation given by Lesley Whyte to the 
cataloguing staff at the NLA in January 2017, Rebecca 
decided to take time out of a vacation in Scotland to visit 
BDS and learn more about the processes Lesley described.

Rebecca said “Lesley’s presentation captured the 
imagination of me and my colleagues at the NLA. We were 
inspired by the numbers of records created and the speed 
and efficiency of the operation. When I decided to go to 
Scotland on holiday, a colleague reminded me that BDS was 
located in Dumfries, so it was the perfect opportunity to 
follow up on what I had learnt”.

September has been a busy month for visits, as BDS has 
also hosted a delegation from Bokbasen, a company based 
in Oslo, Norway interested in RDA training, and a party 
from JISC.

Lesley Whyte said, “We love having visitors from libraries and 
related organisations. Our services are designed to meet the 
requirements of our customers in the library, publishing and 
book trade sector, so it is really helpful to get reactions and 
feedback to what we are doing”.

If you would like to visit BDS, please contact Lesley Whyte 
on lesley.whyte@bdslive.com.Jo Maxwell and Dave Hyslop discuss workflow with Rebecca

Wrocław University Library
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To be successful in any field requires a strategy and the Annual CILIPS Conference 
held in Dundee on the 5th and 6th of June at the Apex Hotel, celebrated the prospect 
of success for libraries. Chris Tyson represented BDS…

CILIP Scotland 
Strategies for Success

www.bdslive.com

Chris Tyson

A sell-out conference with record-
breaking attendance addressed 
the thought-provoking theme 
of ‘strategies for success’ and, 
representing that topic well, the day 
began with a keynote speech from 
the director of the ALA Center for the 
Future of Libraries, Miguel Figueroa. 

The Center for the Future of Libraries 
has been set up to promote new 
directions and strategies in an ever-
changing world. Miguel highlighted the 
fact that while the future can seem 
unknowable and possibly dark, libraries 
are in a unique position to predict, and 
to a certain extent manipulate, their 
own future. 

While libraries face challenges, 
both societal and economic, these 
challenges also present an opportunity 
to change the nature of the work 
libraries do, moving with today’s fast-
paced and data-hungry environment 
and not working against it. By listening 
to the needs of the community, 
adapting the services offered and 
capitalizing on the technology used 
by today’s digitally-literate society, 
libraries can remain the hub of the 
societies they serve. 

This was reinforced by Wendy Pirie, 
Head of Academic and Learner 
Services at Heriot-Watt University. 

Heriot-Watt found their campus library 
overstretched. There were too few 
places to study, too few places to meet 
and too many arcane titles on shelves. 
Through a programme of small steps, 
the university library has used whatever 
resources it could gain to steadily 
reimagine the library as a learning 
centre for its students. Shelf space has 
been lost, but student capacity has 
been dramatically increased and the 
university has a library fit for the 
21st century.

Gillian Daly, Head of Policy and Projects 
at SLIC, talked about her experiences 
organising hackathons where IT 
experts are invited into libraries to 
develop both their skills and the 
services the library offers. 

The first day ended with a fantastic 
speech by crime-writer (and winning 
University Challenge captain) Val 
McDermid, entitled, “I blame it on the 

librarians…”. She credited much of her 
success to the help, understanding 
and patience of her local librarians and 
the libraries they served. 

The two-day event, a series of key-
note presentations and parallel 
sessions, addressed social issues on 
day two and the much-discussed topic 
of fake news and alternative facts, “The 
challenge for information professionals”. 
The session was presented by Jenny 
Foreman, Morag Higginson and Paul 
Gray from The Information Literacy 
Community of Practice.

They discussed the role of libraries and 
librarians in combatting fake news and 
linked their presentation to the Facts 
Matter campaign and the Information 
Literacy in Scotland initiative. 
Addressing issues such as, “what 
exactly is fake news?” they discussed 
and presented existing checks in 
place, reporting fake news, and how to 
spot fake news for yourself.

In an era in which shrinking budgets 
and the perceived digital future can 
seem to present obstacles to the 
traditional library, its importance as a 
social, educational and technological 
hub is still paramount and, whatever 
form the library takes in the future, it 
will always be an equalising, educating, 
developing force for good. 

Miguel Fegeroa
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The American Library Association hosted its 2017 Annual Conference and Exhibition in the 
association’s home city of Chicago. The conference was attended by more than 22,700 librarians, 
library workers and library supporters, including more than 6,500 exhibitors. Sarah Armitage reports…

A glittering line-up of speakers, 
including Reshma Saujani, founder and 
CEO of Girls Who Code, and bestselling 
author and 2015 National Humanities 
Medal recipient Ron Chernow, couldn’t 
cover up an underlying sense of 
uncertainty as the US enters a new 
government with a radical agenda. 
It was perhaps understandable 
that the theme of the conference, 
“Transforming Our Libraries, Ourselves” 
emphasised self-reliance, even down 
to the carefully placed comma, as if to 
say “who else will help us?”

Aside from the winds of political change, 
the Windy City hosted a conference that 
dealt with industry change, from trials 
of Bibframe 2.0 to mergers of system 
suppliers and related library services.

“Executive perspectives: a strategic 
view of the library technology industry” 
heard a panel of industry heads and a 
leading librarian discuss the impact on 
libraries of the recent consolidation of 
technology companies - not just LMS 
buying LMS, but also acquisition of other 
types of companies for content and 
technology, the biggest example being 
the acquisition of Ex Libris by Proquest. 

As may be expected, the discussion 
divided between industry advocates 
and librarians performing their day to 
day job. While it was too early to judge 
the effect of the recent purchase of 
Ex Libris, librarian Sarah Pritchard of 
North Western University, observed 
that such events cause alarm to some 
people who believe that too much 
packaged product can cause inflexibility. 
Others resign themselves to the fact 
that they must buy a package to get 
what they want. The sense of frustration 
continues as new product development 
is in some cases slow, and even being 
on a pilot project, although useful, is 
time consuming. However, content and 
LMS are inextricably tied these days 
and consortia purchasing can restrict 
decisions at a local level.

Such issues are important to BDS, and 
I listened to the arguments from both 
the standpoint of a librarian and the 
Director of Library Sales for a company 
that engages with these industry giants 
to ensure the best possible metadata 
reaches the librarian. In order to create 
that metadata, BDS also needs to keep 
on top of developing standards. Once 
again, ALA didn’t disappoint.

THE SHOT HEARD AROUND 
THE WORLD

Shifting working practices from MARC 
to those rooted in Linked Data was 
a hot topic and one that still seems 
to be raising as many questions as 
answers at a practical level. “The shot 
heard around the world: Linked Data 
for productions tracer bullet 1: practical 
copy cataloguing in RDF” was a paper 
given by Philip Schreur of Stanford 
University. While referencing the 
ongoing work undertaken by the Library 
of Congress, which has converted 
some 17 million MARC records to 
Bibframe, Schreur spoke of an effort to 
increase discoverability by moving copy 
cataloguing workflows to Bibframe 2.0. 
Cataloguers at Stanford used records 
for twenty-four Italian books and 
enriched these with supplementary data 
such as author biographies. However, 
the requirements of existing LMSs and 
the legacy of MARC still render this a 
complex process. The shot heard around 
the world is surely only the first in the 
battle for Bibframe.

TRUMP, CUTS AND CLINTON

President Trump’s attempt to cut 
funding for US library services may have 
failed in 2017 but his effort means that 
there is pressure to defend funding 
for 2018. Also, not dissimilar to the UK, 
state and local funding are tightening, 
not only from direct cuts to libraries 
but from cuts elsewhere in budgets 
that push more responsibilities back 
onto local authorities. Learning how to 

TRANSFORMING OUR 
LIBRARIES, OURSELVES

Sarah Armitage at ALA



advocate for libraries effectively was a key agenda item 
for many librarians at the conference.

As we have noted before when covering ALA, librarians 
across The Pond are vocal, passionate and politically 
engaged. A series of posters and banners fought 
the President’s planned cuts and succeeded as ALA 
commenced. However, the victory is the first of many 
that will be needed over the years to come, I am sure. One 
poster particularly struck me. It pointed out that libraries 
in the US receive .00547% of the US federal budget.

If this adds to the sense of uncertainty yet passionate 
energy among librarians, the “last-minute” choice of 
speaker for the closing session, showed where librarians’ 
sympathies lay.

Former Secretary of State, First Lady, and US Senator 
Hillary Rodham Clinton, is the author of several bestselling 
books, including the memoirs Hard Choices and Living 
History, and her ground-breaking work on children, It Takes 
a Village. However, no-one at ALA thought she was there 
only as an author.

For Clinton, libraries and democracy go together. 

“Long before fake news and alternative facts were familiar 
terms, librarians were teaching media literacy. You helped 

learners of all ages figure out how to sort truth from fiction, 
and how to build an argument based on rational evidence,” she 
said to laughter and applause. “I’m told that even here at this 
conference some of you have had to duck out of sessions to 
call Congress and urge them not to eliminate federal funding 
for libraries.”

She reminded the audience that librarians are guardians of 
the First Amendment, the freedom to read, and the freedom 
to speak. By highlighting banned and challenged books, she 
continued, librarians are standing up to censorship. “That’s 
why, as librarians, once again you have to be on the front lines 
of one of the most important fights we have ever faced in the 
history of our country; the fight to defend truth and reason, 
evidence and facts.”

The cheers rang out.

“Even when it feels hard, even when it feels thankless, please 
know you are making a difference…Don’t give up…You’re 
standing up for tens of millions of others who need your voice, 
your advocacy, your quiet commitment.”

As ever, ALA was intriguing, inspiring and revealing. It is still 
true to say that what happens in the library sector today in 
the US, will happen tomorrow elsewhere.

7www.bdslive.com



BDS SPONSORSHIP
BDS Sponsored the tote bags for the conference and a delegate place.

CARLA HAYDEN
The Librarian of Congress Doctor Carla 
Hayden was the keynote speaker and 
she proved a huge hit with delegates.

Jane enjoyed every word: 

“I am pleased to say that I was not the 
only one ‘fangirling’ in the audience as 
the ‘superstar librarian’ (as described 
by one delegate on Twitter) took to the 
stage to deliver her keynote speech. Dr 
Hayden talked about both the Library 
of Congress and her career, and how 
the two converged. From describing 
how her desire has always been to serve 

the public to stressing the importance that both 
libraries and librarians hold in their communities, 
she gave the most inspiring yet modest speech”.

Lucy was listening attentively:

“I was struck by a common theme running 
through each of the keynote speeches – 
the importance of libraries and information 
professionals as gatekeepers of knowledge in 
the digital age. Dr Carla Hayden spoke of her 
desire to make the Library of Congress with its 
collection of 164 million items accessible to the 
public. Hearing America’s top librarian speak with 
warmth, passion and wit was a definite highlight!”

The CILIP Conference is one of the biggest events in the calendar for UK library 
and information professionals. BDS was a sponsor and sent Jane Milligan and Lucy 
Bryden along to experience the event. Lesley Whyte was also there to engage with 
and witness the most important event of the UK library calendar…

An Unforgettable Experience: 
CILIP Conference 2017
"An unforgettable experience", is how Lucy Bryden, Subject Analysis 
Cataloguer at BDS, described her first CILIP Conference, and she added 
that she came away feeling, “inspired and honoured to work in an industry 
with a bright and important future.

Jane Milligan, Customer Sales Support at BDS, commented that 
“The CILIP Conference offered a programme bursting with a huge range 
of talks, workshops and briefings covering all aspects of our industry.”

IDEAS SHARED
Twitter afforded a great platform for delegates to 
share ideas they had just heard, and the BDS team 
were enjoying the intellectual stimulation as well 
as networking and gathering information to help 
improve BDS services to libraries.

Jane Milligan won a Kindle Fire in the Bibliotheca prize draw.

LUCKY 
WINNER
Nobody went away 
empty handed thanks 
to the BDS tote 
bags but one BDS 
staff member was 
particularly lucky.

The tote bags, sponsored by BDS, proved as 

useful and popular as the water bottles BDS 

sponsored the previous year. BDS also sponsored 

a place for Darrel Porter who works for Sheffield 

Libraries training volunteers staff. Here he is 

pictured with Lucy (centre) and Jane.

8 www.bdslive.com



A GOOD DAY FOR DATA SCIENCE
Of course, central to the interest of the BDS team were issues 
around metadata and data science. It was a prominent talking 
point as the Twittersphere showed.

 
Lesley Whyte was enjoying the debate and didn’t miss her 
opportunity to promote the central theme of her career.

Lucy was also paying attention to the importance of data:

“The Using Data and Information Seminar was such an inspiring 
session, which underlined the continuing importance of our 
profession. The importance of data – in particular the way in which 
it is organised, handled and interpreted – was discussed. With most 
in attendance choosing to delay lunch in favour of a lengthy Q&A 
session with the speakers, it is safe to say this was one of the most 
insightful seminars on the programme.”

A GENEROUS AND 
ELEGANT HOST
The event was held in Manchester, and the recently 
refurbished Manchester Central Library was one of the stars 
of the show. Jane took the opportunity to go on a tour:

“I was in awe of the amount of work that had been undertaken 
and executed to such a high standard. Central Library offers 
a vibrant and modern amenity to the people of Manchester, 
whilst still staying true to the history and fabric of the building. 
The variety of services that the library offers its patrons is now 
second to none, and all of this was put into context the next 
morning when Neil MacInnes, Strategic Lead for Libraries, 
Galleries and Culture in Manchester, gave his keynote speech 
with the underlying message that everything we do in libraries 
is about people.”

ETHICAL ISSUES
“Luciano Floridi, Professor of Philosophy and Ethics of 
Information at the University of Oxford, asked the question, 
‘Do you want to live in a world where the access to answers 
is controlled?’ After telling his audience that there are more 
connected devices in the world than people, and more data 
was generated in 2012 than in the previous 5000 years, 
he concluded his fascinating presentation by stressing the 
importance of the role of library and information professionals 
in ensuring access to this knowledge,” observed Lucy.

The discussion was underlined by the ongoing Facts 
Matter campaign which was also supported by Librarian 
of Congress, Carla Hayden.

THE FINAL WORD

9www.bdslive.com
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La Cité du Vin, one of Europe’s newest and most iconic attractions, has raised the city of Bordeaux in South West 
France into the Grands Crus Classés of visitor destinations. An integral and vital ingredient in the swirling richness 

that goes to make up the ‘city of wine’ is a remarkable collection of books. John Hudson went along to find out more…

The Mayor of Bordeaux and former 
Prime Minister of France, Alain Juppé, 
described the Cité du Vin project 
as “my Guggenheim”. It is a small 
phrase that says a lot. It reveals 
the penchant for French politicians 
to leave their mark through grand 
buildings; it reveals a continuing faith 
in the principle that investment in 
cultural initiatives is a path to urban 
regeneration, a model exemplified by 
Bilbao’s Guggenheim Museum, and it 
reveals huge ambition. But projects 
of such scale rapidly mature from a 
dream into a series of challenges.

One such challenge, alongside the 
political, financial and architectural 
hurdles, was research. There can be no 
better place in the world for a museum 
dedicated to wine than Bordeaux. 
However, La Cité du Vin had a unique 
remit. Its ten floors set inside a fluid, 
swirling case of aluminium and glass 
on the bank of the Garonne river, had 
to address world wine. This was not a 
local project but a worldwide account 
of humanity’s favourite drink.

Fanny Teste is “documentaliste” for 
the collection housed in the Cité’s 
Salon de Lecture on the first floor of 
this remarkable building. Alongside 
Laurence Chesneau-Dupin, Directrice 
de La Culture de la Cité du Vin, they 
explain that the books surrounding 
us started out as a collection aimed 
at project development research for 
use by the curators of the permanent 
exhibition of La Cité du Vin.

Today there are 1660 books in 
seventeen different languages, all 
related to wine through highly diverse 
connections such as production 
process, wine regions, literature, 
agriculture and pathology, religion 
and cuisine.

“We realised that we couldn’t keep these 
books to ourselves,” says Laurence, 
“that, indeed, they formed a vital link in 
the visitor experience while exploring 
the Cité. So, we had this fantastic space 
created as part of a sequence of rooms 
dedicated to experiencing wine through 
workshops, multi-sensory experiences 
and research.”

The collection not only reflects the 
content of the whole building, such 
as special features on the temporary 
exhibitions of which there are two each 
year, it also engages with innovative 
workshops such as Les Vins des 
Ecivains where readings from wine-
loving authors such as Baudelaire or 

Cervantes are accompanied by the 
wines the authors would have loved 
and drank.

“The visitor experience to the Cité du 
Vin is all about authenticity, about the 
flavour, aromas and cultural associations 
that wine offers and so we experience 
Cervantes and Spanish wine in the 
Spanish language of the great author 
so that the sound of the language and 
the smell of the Spanish soil and air in 
the wine mingle into a kind of revelation,” 
says Laurence. “Then you can discover 
more about Cervantes and Spanish 
wine-making and the geography of 
Spanish vineyards and their history, 
here in the reading room.”

But how, I had to ask, was such 
a collection formed and how is 
it catalogued?

Fanny, who studied documentation 
at Bordeaux’s Montaigne University – 
Montaigne was another mayor 
of Bordeaux who left an indelible 
print on French and world culture – 

A                   LibraryVintage
Left: Fanny shows 
a 1913 publication 
on wine-making 
in antiquity

© Photo Anaka / La Cité du Vin / XTU architects

The Féret guide to 
Bordeaux wines
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The Reading Room © Photo Fanny Teste / XTU Architects / La Cité du Vin

Tasting material and reading material both figure strongly in La Cité du Vin collections

explained how she started to build 
the collection.

“I started with a few books and turned to 
the bibliography. To this I added research, 
largely via the Internet. We consulted 
experts and, once we were open to the 
public, we received many suggestions. 
We have a budget to purchase items 
but we also receive many gifts. Another 
important contribution is through a 
partnership with les Edtions Féret, 
publisher since 1868 of the bible of 
Bordeaux wines, its famous Guide Féret, 
who send us everything they publish.”

As for cataloguing the collection, 
Fanny has had to resort to adapting 
Dewey. Wine, as the subject for the 
collection, was already a given but 
Dewey didn’t go quite far enough for 
the detail she required.

“I have had to create my own sub-
classification within Dewey to express 
the specialist nature of the collection, for 
example to create a number to classify 
the Grands Vins. Such detail is important 
for collection discovery as we have many 
visitors who wish to explore very specific 
aspects of wine and viticulture.”

The salon de lecture is a busy 
place, serving visitors, students and 
personnel working at the Cité and 
developing the cultural program for its 
ongoing and bustling activities.

“Of course, our universities at Bordeaux 
have extensive courses in wine and 
viticulture – some held in English,” 
explains Laurence. “These institutions 
have remarkable libraries but there is 
a strong presence from students at 
these tables and between these shelves 
around us. We perform a unique cultural 
research function integrating written 
works and experience and we also offer 
a great ambience dedicated to almost 
everybody’s favourite drink!”

The space is inviting, the beams of 
the light wooden ceiling echoing the 
upside-down hull of a ship as well 
as the sweeping lines of the larger 
building’s structure. There are no 
doors, simply space, books and places 
to read or look out onto the Garonne 
river and the new Pont Chaban-Delmas, 
that raises in its entirety to let large 
ship sail upriver and is named after 
another notable mayor of the city.

As an example of integrated and 
visionary thinking, something the 
French seem so good at, La Cité 
du Vin with its collections of books 
residing in its grand curves like a 
seed in the middle of a grape, is a 
remarkable example. The building 
itself is also a seed whose growth is 
set to regenerate like the ever-
renewing vines the space celebrates, 
the Bacalan sector of Bordeaux. 

It is a vision that earned Bordeaux 
the accolade of best city destination 
in Europe, 2015, a city, that can be 
viewed from the Belvedere, the wine-
tasting platform on the 8th floor of 
the Cité. At the heart of Bordeaux’s 
prosperity is wine, and at the heart of 
Bordeaux’s success is the knowledge 
and experience enshrined in the books 
that fill the shelves of this delightful 
reading room.

A catalogue of the works available 
for consultation in the reading room 
is available online at http://library.
laciteduvin.com/fr/accueil. The 
catalogue will soon be available 
in English as well as French.



The 83rd IFLA General Conference and Assembly was held in Wroclaw, 
Poland, in the 100th year of the Polish Library Association, so the theme 

for the conference Libraries. Solidarity. Society was appropriate in the 
country where the Solidarity movement was born. Lesley Whyte reports…

Monolingualism, 
Freedom of Information 

and Solidarity: 
WLIC2017

At a time when there is so much 
political turmoil, both in Europe 
and other parts of the world, it 
was refreshing to see over 3,000 
delegates from 122 countries 
come together to discuss issues 
that raise fundamental questions 
about democracy and the rights of 
the individual in a changing world. 
What emerges in a setting like this 
is how much we have in common, 
rather than how much division 
there is between different cultures 
and nations. 

The tone of the conference 
was set by an official address 

to the delegates via a 
letter from the President 
of Poland, Andrzej Duda. 

President Duda 
commented: 

“Today, surrounded 
by information noise 
generated by mass 
media and the social 
media, ordinary 
consumers usually 
find it difficult to 

differentiate between what is true and 
false, to discern between facts and 
gossips [sic], between sensations 
and manipulations.” 

He went on to praise the role of 
librarians in developing informed 
and discerning citizens, capable of 
independent thoughts.

OPENING WITH AN EDGE

The opening ceremony at IFLA 
traditionally introduces the delegates 
to the history and culture of the host 
country, and in recent years there 
cannot have been a more moving 
story to tell. 

Professor Richard Butterwick-
Pawlikowski’s keynote speech 
described how Stalin and the Nazis had 
tried to destroy Poland’s unique culture 
and history. A theatrical performance 
“A Short History of Wroclaw” showed 
that turmoil was far from unknown in 
a city which had many names in the 
preceding centuries, including Breslau 
until the end of World War 2. Narration, 
singing, dance, acrobatics and video 
projections were used to tell the story 

of the city, conveying chaos, brutality, 
fear, defiance, love and finally, hope. 

An esteemed university town, that 
had persisted despite its chequered 
history, the statue of the woman 
carrying books on the university 
bridge, erected after the catastrophic 
flood in 1997, was an emblem of the 
importance of knowledge to this city, 
and the ultimate statement about a 
country that had endured so much, 
yet had survived. 

LIMITS AND HORIZONS

A theme that emerged throughout the 
conference was the limitation of an 
Anglo-centric view of the world. 

Various presenters spoke about 
cataloguing of material by and relating 
to indigenous peoples, access and 
naming conventions, and how we 
cataloguers have a responsibility 
to ensure that library users see 
themselves represented in the library 
in a way that is familiar. But one of the 
most interesting discussions was how 
monolingualism leads to inequalities in 
access to information. 
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Finding myself in a country where the 
language was completely impenetrable 
to me made me aware of how difficult 
it must be not to have access to the 
same levels of information that English 
speakers enjoy. The Freedom of 
Access to Information and Freedom 
of Expression (FAIFE) session explored 
three types of information inequality 
that have become real issues for the 
world’s Internet users. These barriers 
were defined as economic, linguistic 
and political. 

Barbara M Jones of the University of 
Illinois at Urbana-Champaign argued 
that information poverty is a cradle-to-
grave hazard, linked closely to socio-
economic group at birth, and creates 
an information caste system. She saw 
libraries as a force to break the cycle of 
information poverty. Children born in 
information poverty were more likely 
to end up as offenders in jails, where 
access to information is denied in the 
United States. 

Laurie Bridges focused on linguistic 
barriers, and focused on minority 
languages, including Gaelic. She 
argued that the Internet had 
developed, taken root and begun 
its expansion from the largely 
monolingual bias of the United States, 
but that 21% of speakers of living 

languages do not have access to 
the Internet. Social media has a role 
in keeping minority languages alive. 
Gaelic speakers, like native speakers of 
other languages, can communicate in 
their own tongue. 

LANGUAGE BARRIERS

However, one does not have to speak a 
minority language to be disadvantaged 
in terms of access to the Internet. 

A league table displayed that 51% of 
the websites available in August 2017 
were in English, and the next most 
prolific language was Russian, with 
7%, 6% in German, 6% in Japanese 
and 5% in Spanish. Obviously, 
translation options are available, but 
I am sure we have all struggled to 
understand a source of information 
that is poorly translated. 

POLITICAL BARRIERS

Olga Kyryliuk from Belarus gave a 
courageous presentation talking 
about countries in the world where 
access to the Internet is not free. 

Olga listed those countries where 
dissenting opinion to the position 
of the local government is regarded 
as a threat to national security. She 
suggested that only 24% of the world’s 
population have free access to the 

Internet. These figures bought home 
sharply the extent of information 
inequality in the world, and I have to 
commend FAIFE, the IFLA Group 
chaired by the UK’s Martyn Wade, 
for bringing these issue to light. 

IFLA AWARD

IFLA evidently values the work 
that Martyn has done too, for he 
was awarded the IFLA medal at the 
closing ceremony, “For distinguished 
service to IFLA and international 
librarianship, championing freedom 
of access to information and core 
professional values”.

For me, one of the defining quotes 
of the conference came from Vadim 
Duda of the All-Russia State Library 
for Foreign Literature, Russian 
Federation. He said that libraries “are 
places for small talk and big talk.” From 
cataloguing minority languages to 
fundamental questions about human 
rights, IFLA caters for both, and 
everything else between. 

Despite the bias of monolingualism in 
relation to access to information, there 
was solidarity in the view that libraries 
can make the world a better place, 
and all of us in the profession have a 
responsibility to work toward this end. 

13www.bdslive.com
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Publisher Liaison - A Vital Link
The role of the Publisher Liaison 
Department is to ensure that our 
customers, whether library or 
trade, internal or external, have a 
timely and reliable source of data 
from which to work. 

The primary focus of my role is to contact publishers, 
guide them through the publishing process if necessary 
and make them aware of the benefits of sending their 
data to us. I am also currently working with the team 
to develop and put in place our new publisher portal, 
BDSList, which will greatly enhance connectivity 
between Publisher Liaison, publishers and titles.

I head up a dynamic team that includes Publisher Liaison 
Assistant, Emma Macmillan who is the voice of BDS as 
she handles telephone enquiries and manages the British 
Library CIP Programme. Together we ensure that BDS 
keeps up with all the latest industry standards. 

My whole life seems to have been tied up with books. I 
started work in a bookshop in Callander and have also 
worked as a Library Assistant in Dundee and Cumbria. 
Immediately before coming to work at BDS 16 years ago, I 
worked as the Publisher Contact Manager with the library 
supplier T C Farries & Co Limited, in Dumfries. 

What I love about my job is the way BDS expertise is being 
recognised throughout the book industry. I like being able 
to pass on my knowledge and experience to new publishers 
who are always astonished that the service is free.”

“ Working with Dorothy Reid and the BDS team 
has always been a pleasure! The excellence of 
the service is matched by the fact that BDS are 
always friendly and approachable and go out of 
their way to help.”

Pat Vance, Compass Independent Publishing Services

“ BDS and Dorothy Reid have been nothing short of 
pleasurable over the many years I’ve worked with them. 
Always friendly, speedy, and communicative.” 

Karen Maine, Co-Publisher, Daunt Books

Au Revoir, Andy Kelly
Many libraries who received 
customised data feeds from BDS will 
have had dealings with Andy Kelly, IT 
Manager at BDS. Andy headed up the 
software development team at BDS.

After taking a degree in Computing 
at Strathclyde University, Andy did 
consulting work in both Scotland and 
Singapore until being assigned a job 
in a library supply company in Dumfries. 
The rest was history. Andy discovered 
that he liked working with book 
information and the MARC format, 
and spent most of the next twenty 
years working with bibliographic 
information.

Lesley Whyte says “Andy was one of 
the unsung heroes of our company. Our 
cataloguing staff attend conferences 
and get to meet the customers, but 

the IT staff stay at home and keep 
the business running. It is thanks to 
the efficiency of the software written 
by our IT team than we can devise so 
many innovative solutions to meet the 
expectations of our customers”.

When Andy joined BDS in 2002 he 
was the first programmer to work 
alongside Eric Green, responsible for 
the IT systems in the company. By the 
time he resigned, the team had grown 
to around twenty staff.

Eric Green says “It was a pleasure 
to work with Andy for so many years, 
and we will miss him. However, he leaves 
us in good shape, and our software 
team has grown and developed to meet 
a new set of challenges as different 
standards and requirements are 
requested by customers”.

Andy has elected for a career change, 
and has decided to work with people 
instead of computers. Everyone at 
BDS wishes him well, and we are sure 
he will do equally well in his new career.

Contact Dorothy on 01387 702252 or dorothy.reid@bdslive.com

by Dorothy Reid
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Da Vinci Visits from Australia
The school responsible for starting the Da Vinci Decathlon, the inter-schools’ competition 
of skills and knowledge which BDS has supported over the past four years, is visiting BDS’s 
home region in Dumfries and Galloway.

Knox Grammar School from Sydney, Australia is coming 
to meet and challenge Dumfries and Galloway schools, 
including Scotland’s regional winners from last year, 
Dalbeattie Academy, who took part in the world finals in 
Florence as part of last year’s competition.

The visit, which is a great boost for young people with 
global ambitions from a rural area, will see teams take on 
questions set by BDS’s Lesley Whyte and Regional 
Education Officer Lesley Sloane.

“I have to admit that I found 
setting the questions for the 
English paper quite challenging,” 
says Lesley Whyte, “but I am 
sure the students will do well. It 
is an honour that the creators of 
such an innovative educational 
initiative are travelling across the 
globe to visit us in Scotland.”

A Chant from the Past
The great monasteries of medieval Europe were guardians 
of learning and libraries long before universities began to 
slowly assert lines of intellectual enquiry independent of 
religious dogma. Sweetheart Abbey, 
now a romantic ruin just a few miles from 
the BDS offices, was the origin of one 
of the rarest books still in existence in 
Scotland today. 

The Sweetheart Breviary, a pocket-size 
14th century religious book made for 
the Cistercian or “white monks” of 
Sweetheart Abbey, was hand-written in 
Dumfriesshire using black and red ink on 200 vellum leaves. 
It returned home to be displayed in Dumfries Museum this 
summer, courtesy of a loan from the National Library of 
Scotland, which rediscovered and purchased the book for 
the nation after it had been lost for 300 years.

BDS Trade Data Manager, Keith Walters, attended a talk in 
the museum given by Eleanor Giraud, Lecturer in Chant and 
Ritual Song at the University of Limerick.

“Although the book is described as 
functional rather than ornate, it is an 
evocative item to see, coming as it does 
from an era when the intellectual landscape 
was so different yet still reliant on the 
written word to carry forward human 
intellectual and devotional endeavour,” 
said Keith.

For the Cistercians at Sweetheart Abbey, chant was an 
important part of daily life. The monks would congregate in 
the Abbey Church to perform Mass and eight other services 
of prayers, chants and readings, collectively known as the 
Divine Office. Small breviaries such as the Sweetheart 
Breviary would have been used by an individual monk to 
assist in these rituals. 

“Eleanor Giraud’s talk explored the daily and yearly cycles 
of chants sung at Sweetheart Abbey and the role that the 
Sweetheart Breviary would have played in performing the 
Divine Office,” explained Keith. 
“The lecture also covered 
the production of the actual 
text. From a book perspective, 
it was fascinating to see how 
the breviary had been produced 
with different parts of the text 
being overlaid at different times 
and the existence of various 
corrections and notes in the 
margin showing how it had 
been used.”

Eleanor Giraud and Keith Walters

The Sweetheart Breviary

For more information on the Da Vinci Challenge, visit www.davincidecathlon.com
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BDS’s sponsorship of the series of concerts, Absolute Classics, got off to 
a rousing start with the huge success of a ten-day summer festival 

The event, which featured nine 
concerts over ten days in mid-
August, heard famous names such 
as clarinettist, Emma Johnson, 
and tenor, Nicky Spence, as well as 
the celebrated Edinburgh Quartet, 
perform works by composers such 
as Chopin, Schubert, Brahms, 
Beethoven and Poulenc.

Absolute Classics, the creation of 
cellist Alex McQuiston, also provides 
tutoring and mentoring opportunities 
provided by the visiting artists to 
young musicians as part of the year-
round programme.

BDS has provided a complete rebrand 
and a website with a calendar and 
booking facilities, and classical music 
metadata around each concert, with 
a view to engaging audiences and 
enabling preparation and follow-up.

The sponsorship has also generated 
match-funding from Arts and 
Business Scotland which has 
assisted Absolute Classics to offer 
an exciting range of talent and music.

“When Alex came to me and asked if 
BDS would sponsor Absolute Classics, 
I had little hesitation in saying ‘yes’,” 

says Lesley Whyte. “Eric Green and I 
believe in the value of enabling live arts 
for the local community and Absolute 
Classics has so much in common with 
BDS. We knew our metadata, web 
services and design services could help 
Alex achieve his ambitious aims.”

Working in liaison with Absolute 
Classics is BDS’s resident classical 
music expert, Fraser Clark who 
will select metadata relevant for 
each concert.

“Existing recordings of the pieces that 
are performed plus any recordings 
from the performers themselves 
feature in my list,” says Fraser, “and 
also books such as biographies as well 
as links to more information online and 
YouTube videos. I will be exploring the

complete resource that is offered 
by BDS metadata.”

The music continues with a series 
of monthly recitals until March and 
a series of masterclasses to take 
place across Dumfries and Galloway, 
Scotland in 2017-18.

"Every year I am amazed by the 
musicians that come to perform for 
the Absolute Classics festival,” says 
Alex McQuiston. “This year was no 
exception, and for me highlights 
included Oxana Shevchenko, Guy 
Johnston and Filip Pogady. It is great 
to see new faces in the audiences too, 
along with our regular concert goers. 
The concert with violinist, Filip Pogady 
certainly attracted a younger audience, 
with his use of social media, mainly 
Instagram. With presence on these 
platforms more and more important 
for increasing audiences, working to 
constantly improve our relationship 
with social media and the web has been 
at the forefront of our mind and so the 
support of BDS has been invaluable. 
A huge thanks to all our patrons, 
supporters and audiences for making 
this such a memorable festival."

www.absoluteclassics.co.uk

L-R: Ben Robins and Fraser Clark of the 
BDS Home Entertainment Data Division, 
Alex McQuiston and Lesley Whyte

An informal moment before the performance 
of Filip Pogady at the Theatre Royal, Dumfries, 
Scotland's oldest working theatre




