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The Changing 
Face of Metadata
Welcome to the Autumn 2018 edition 
of BDSLife.

While BDS responds to developments in metadata theory 
and practice, we also lead in both areas where our expertise, 
acquired over 25 years of metadata creation, can make a 
valuable contribution to the ever-evolving debate on how to 
describe stock items for institutions, automated systems 
and public interfaces.

Several articles on these pages reflect this – the WLIC, held 
this year in Kuala Lumpur, the EDUG meeting in Bern, the 
Dewey EPC meeting in Dublin, Ohio and the CIG conference 
held this year in Edinburgh. The situation is simply described: 
with ever more diverse streams of information available, we 
need to find better ways of organising, linking and delivering 
this information in a coherent and unbiased manner. The 
solution is much more complex.

The knowledge gathered by BDS is fed into our R&D: for 
example, our new data entry system, Aura, and the latest 
BDSLive (see pp 4 & 5). It is also reflected in the work our 
BDSDigital division undertakes when building websites 
for publishers.

Metadata in the trade sector is highlighted in an adaptation 
of an interview carried in Cue Entertainment magazine 
on page 14. The foundations of creating good metadata 
remain unchanged, even if the uses for that metadata differ.

Regular readers of BDSLife will have encountered libraries 
large and small from all over the world, and the international 
library magazine, Alexandria, is publishing an extended piece 
based on these articles (see page 3). Our main library feature 
in this issue focuses on the National Library of Latvia. We 
have devoted four pages to this extraordinary forum for books 
and culture, known as The Castle of Light.

I hope you enjoy this edition of BDSLife.

West10 Entertainment Rebrands as
BDS has decided to bring its highly 
successful home entertainment 
brand, West10 Entertainment, 
closer into the fold of BDS products 
and services by rebranding it as 
BDSWest10 and integrating the 
brand's website into the company's 
corporate website structure at 
West10.bdslive.com.

“The West10 brand has served its 
time and we are rebranding as 
BDSWest10," says Barry Smith, 
Director of Trade Sales at BDS. "The 
aim is to provide a united branding and 
emphasise the strength and breadth 
of the BDS data offering and the 
company’s experience and expertise 
within the entertainment industry.”

The BDSWest10 brand was rolled 
out for the first time at the annual 
PopMid home entertainment 
conference in Portugal in September. 
Readers interested in BDSWest10's 
offering, from metadata to websites 
and design should contact Barry Smith 
at barry.smith@bdslive.com. 
(see also article on page 14)

BDS Featured by 
Chamber of Commerce

WEB & DESIGN - THE PERFECT PACKAGE

Every Job is Unique:
Diverse Projects and Functions

BDSDigital featured in in a series of six focus 
articles promoted through the Dumfries Chamber 
of Commerce. The summer-long profile looked at 
the work that BDSDigital has undertaken in helping 
organisations and businesses take full advantage of 
their products and services through websites, print 
and design.

"It was a great opportunity to show what BDS can do 
for organisations and businesses such as publishers 
of books and music and promoters of cultural 
products," says Gaynor Ross who heads up sales 
at BDSDigital. "Our strength in the integration of 
data into online interfaces and our understanding of 
metadata in general, combined with our design and 
I.T. excellence, certainly sets us apart from other 
digital service providers."

BDS supplies websites to publishers such as 
Macmillan International Higher Education, Melia 
and Lion Hudson.

Find out more at digital.bdslive.com
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BDS Awarded TEiLA

Alexandria Article Based on BDSLife Features
Alexandria, the journal of national and international 
library and information issues, published by Sage in 
association with the British Library, is to feature a seven-
thousand-word article by BDSLife writer, John Hudson.

The article is drawn from pieces that John has written 
for BDSLife over the years, including features on libraries 
grand and small from around the world such as the stone 
stelae in Beilin, Xi'an, China, the Black Diamond in 
Denmark, Craigieburn in Australia and the island library 
in Dewey, Culebra.

"My theme is libraries and identity - global, national, 
communal and personal," says John. "My travels around 
the world visiting libraries have given me a unique perspective 
and the years of research have allowed me to extract themes 
that would prove difficult for a writer approaching such a topic 
from a single geographical location or perspective."

The piece, entitled A Place Called Home, Encounters 
with Libraries is written as a travelogue of discovery, 
the writer moving around the globe and through time to 

uncover the way in which libraries inform our sense of 
identity and belonging.

Alexandria, founded by Maurice Line, a former Director-
General of the British Library, is edited by Monica Blake 
(info@blakeinformation.com). It is published three times a 
year and is currently in its 28th volume. Its editorial advisors 
and board are drawn from libraries around the world.

"It is an honour to be asked to 
write for and to be accepted 
by such an esteemed journal," 
says John. "I must give thanks 
to BDS who have supported 
my work on the pages of 
BDSLife. It is a credit, also, 
to BDS that these articles, 
published over a ten-year 
period, were identified as 
source material to feature in 
my piece for Alexandria."

Find out more about Alexandria (ISSN: 09557490) at https://uk.sagepub.com/en-gb/eur/alexandria/journal202510

TEiLA is specific to libraries and the 
library supply chain and is awarded 
to organisations that demonstrate 
a commitment to industry standards 
while deploying technologies identified 
by BIC as being of benefit to the 
library sector.

“Following the first meeting of the 
BIC TEiLA Accreditation Panel, I 
am delighted to inform you that 
Bibliographic Data Services has 
been successfully accredited on the 
TEiLA Accreditation Scheme for 
the period, June 2018 – May 2019. 
Congratulations!” writes Alaina-Marie 
Bassett, Business Manager at Book 
Industry Communication Ltd (BIC).

“This award is presented in recognition 
of your organisation’s efforts and 
achievements in deploying beneficial 

technologies and adhering to industry 
standards. It covers the areas of 
bibliographic information supply and 
usage, electronic communication with 
suppliers, RFID solutions and systems 
integration and automation – all of which 
are designed to improve customer 
service and operational efficiency at 
lower cost.”

A panel of industry experts who are 
familiar with library technologies and 
whose organisations have all achieved 
accreditation themselves, meet to 
discuss each application assisted by 

analysis provided by BIC. The panel 
decides if the applicant has achieved a 
sufficient score to be accredited.

“To receive such an award, judged by 
our peers in the industry, is an honour,” 
says Eric Green of BDS. “It rewards all 
the fantastic work the BDS team have 
put in, from cataloguers to IT, to sales 
and support, and demonstrates that it is 
benefitting the whole library sector and 
its customers.”

The TEiLA accreditation scheme helps 
to promote, encourage and reward 
activity in the library supply chain. It is 
free, easy to apply for and open to all. 
Applicants who pass can display their 
certificate and logo wherever they 
wish, and applicants who fail, do so in 
complete confidence and can receive 
advice from BIC on how to improve.

BDS has been awarded the Technology Excellence in Libraries Award (TEiLA).

Find out more at www.bic.org.uk/191/Technology-Excellence-in-Libraries-Award/
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BDS’s flagship search and discovery tool, BDSLive, 
has undergone a major revamp. The new BDSLive 
expands its range and relevance, improving its offering 
to libraries while making it a service also suitable for 
trade and industry bodies. 

LIBRARIES TO BENEFIT HUGELY

Added to the popular features such as ISBN look-up, 
list creation and a host of multimedia extended content, 
BDS has improved the search engine to achieve greater 
relevance, added even more extended content, improved 
responsiveness and included information from Goodreads, 
IMDb and Discogs. These features are accompanied by 
Thema categories and Accelerated Reader information.

“As I travel the country I listen to users of BDSLive, people 
who use the product every day,” says Sarah Armitage, 

Director of Library Sales at BDS. “These upgrades are the 
result of our customers’ requests and observations.”

The project to improve on an already excellent and 
successful product has taken several years of work 
and significant investment of resources from BDS. The 
coding, building and design work were undertaken entirely 
in-house by the BDS web division, BDSDigital.

“In the end, it is all about our customers being able to find 
exactly what they want as quickly as possible while delivering 
as much information as each user needs,” continues Sarah. 
“For example, the inclusion of Goodreads, Discogs, IMDb, 
Thema and Accelerated Reader information allows for a 
much greater range and depth of information delivery."

The fast track to finding all BDS content online gets a new engine.

BDS Launches NEW

www.bdslive.com
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INCREDIBLE RANGE AND DEPTH

Discogs is a a database for music on vinyl, CD, 
cassette, including commercial releases, promotional 
releases, and bootleg or off-label releases. IMDb, 
(Internet Movie Database), is a database of information 
related to world films, television programmes, home 
videos and video games, and internet streams, including 
cast, production crew and biographies, plot summaries, 
trivia, and fan reviews and ratings Both offer users of 
BDSLive even greater detail, range and information 
around music and film titles.

The launch of the new BDSLive took place on 
15th October, and current subscribers were seamlessly 
moved over to the new service.

“It is business as usual,” says Sarah. “There will be no 
learning curve, but existing users will uncover a whole host 
of new information. Of course, we hope to attract new users 
and I am looking forward to demonstrating what I believe to 
be an essential product.”

To find out more about BDSLive contact 
sales@bdslive.com or telephone 07860 324 570

For a FREE TRIAL of BDSLive contact 
sarah.armitage@bdslive.com



At this year's London Book Fair, Lesley Whyte was a member of the panel that awarded the 
National Library of Latvia the accolade of “International Library of the Year.” When Lesley visited Latvia, 

she discovered a country rich in folklore and folksong. While there she visited the “Castle of Light”…

FOLKLORE AND FAIRYTALES

Once upon a time, there was an old building and it was full 
of books. This old building was creaking at the seams and 

was built on a swamp. The people of the city loved books, so the 
librarian added more and more books but the floor couldn't take 
the weight, and it cracked and then collapsed, and all the books 
went tumbling into the swamp.

Firemen came to rescue the books, but they just shook their heads. 
There were so few firemen and so many books.

A passer–by offered help, and his friends came running over 
and they each passed the books, one by one, from the swamp to 
safe places across the city. When they had finished their work, 
the helpers said they would be happy to help again, anytime.

It was an offer that was to have a dramatic realisation years later…

Library for a Land of

6 www.bdslive.com



When in Latvia you can’t help but think in terms of stories. This Baltic country 
with its harsh winters, intense summers, lakes and forests is home to some of 
the greatest collections of folk poetry in the world. One of the best and most 
special stories, is the story of the creation of the new Latvian National Library, 
christened by the country’s citizens, the "Castle of Light".

The Library, built on the left bank of the Daugava river, is the result of a 
mixture of necessity, national pride and the remarkable vision of a country 
that celebrates its 100th anniversary as a nation this year.

After the fall of the Soviet Union and the revived independence of the Latvian 
nation, it was soon seen as essential that the national memory be preserved in 
a new building to replace those housing the collections spread around the city. 

The Castle of Light rose step by step until it was thirteen 
giant steps high. There was a step set aside for the maps of 
adventurers and a step for songs of the people's forefathers 
and, the topmost step, almost touching the sky, was the 
children's step, where all the stories for the young people of 
the city were to be stored.

The Castle of Light rose in the sunlight and shone like a 
beacon at night…

Designed by exiled Latvian American architect Gunnar Birkets, who returned 
to his native country to build his masterpiece, the Castle of Light was opened 
in 2014, the year that Riga was European City of Culture. 

On 14th January, remembering the promise made by the people all those 
years earlier when the old library building creaked and crumbled, a thirty-
thousand-long human chain symbolically handed two thousand books over 
two kilometres in temperatures of minus fourteen degrees from locations in 
the east of Riga to their new home.

The people rejoiced, the President rejoiced, the world rejoiced. 
The Castle of Light was full of books and full of people and 
it has been that way ever since, until this very day…

• The name “Castle of Light” 
is taken from an epic Latvian 
poem and a song about a 
sunken castle that rises into 
the light of day.

• Architect Gunnar Birkets 
died in 2017 at the age of 92.

• In the last year over 
700 events have taken 
place in the building.

• The Castle of Light can 
house up to eight million 
printed items. 

• Currently, it houses 
four million.

• The space and 
infrastructure can serve 
one thousand visitors.

• Since the Castle of Light 
opened, registered users 
have gone up from 30,109 
to 132,698. Riga has a 
population of 640,000.

A FEW

FA
CTS

Gunnar Birkets

Photo: National Library 
of Latvia archive

Exterior photos: Indrikis Sturmanis

7www.bdslive.com
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The People’s Bookshelf – Everyone Is Invited
Towering high in the centre of the 
Castle of Light is the Latvian National 
Library’s People’s Bookshelf. These 
were the shelves that began to 
be populated by the human chain 
of books in 2014, when the library 
opened.

Today the shelves, surely one of 
the most dramatic architectural 
statements about books in the world, 
continue to be filled by donations. 
Each donation carries its own, personal 
story and the library invites everyone 
to contribute when they visit the library 
or by sending their book by mail. 
“A Special Book for a Special Bookshelf” 
aims to have fifteen-thousand books 
on shelf by the time of the National 

Library of Latvia’s one-hundredth 
anniversary on 29 August 2019.

Lesley Whyte donated her chosen 
book. Here is part of her personal note 
inside the book:

“I would like the National Library of 
Latvia, the Castle of Light, to have this 
book, following my visit on 25 May 2018.

I have chosen this book, because it 
portrays the culture of my homeland, 
Scotland, although depicts a world that 
is susceptible to change, as the stories 
themselves indicate. 

I enjoyed reading these stories to my 
sons, and then, in turn, to their children. I 
hope this book will transport the children 

of Latvia to another world, and that they 
enjoy reading these stories as much as I 
did my visit to the Castle of Light.”

Find out more at: 
https://tautasgramatuplaukts.lv/en/

"I hope this book will transport the children of Latvia to another world, and that 
they enjoy reading these stories as much as I did my visit to the Castle of Light."

People's Bookshelf photo: Kristians Luhaers

Lesley Whyte holds her donation to the National Library 
of Latvia, 'The Katie Morag Treasury' by Mairi Hedderwick

8 www.bdslive.com
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Daina Cabinet 
“The DNA Of Latvia”

Slowly, quietly drives God 
Downwards to the valley; 
Not a blossom is disturbed, 

Not a foal is startled.

Dainas, short poems, often of only 
four lines, form a body of work that 
has been described as the DNA 
of Latvia and is one of the largest 
collections of versified folk heritage in 
the world.

The Castle of Light houses a cabinet 
of seventy-three carefully constructed 
drawers. It was used as an editor’s 
tool by folksong collector Krišjānis 
Barons (1835-1923) when he worked 
on his six-volume edition, “Latvju 

Dainas”. Today, these small pieces 
of paper are listed on UNESCO’s 
“Memories of the World” registry.

The poems reflect Latvia’s pagan 
past, forming a history of the country 
and its people, the seasonal cycles 
and the human life-cycle, as well as 
offering advice on how to live well.

Shortly before Latvia became 
independent from the Soviet Union 
in 1991, crowds sang dainas in the 

country’s streets and squares in 
what became known as the Singing 
Revolution. 

Song, choral singing and choir festivals 
have always formed a central part 
of Latvian national identity and these 
“Baltic haiku”, so little known to the 
outside world, form the core of this 
great tradition, a true example of 
cultural DNA housed in the Castle 
of Light.

Daina Cabinet photos: Didzis Grodzs

9www.bdslive.com



10 www.bdslive.com

Kuala Lumpur is renowned for its 
food, and the 84th World Library 
and Information Congress offered 
a cultural stir-fry as complex as 
the street-food curries available 
all over the city. The convention 
centre, close to the iconic Petronas 
Towers, was packed with debate, 
ideas and eating options which 
provided opportunities for the 
delegates to spill out of sessions 
and continue discussion round a 
table. As many of the congress 
sessions start very early in the 
morning, curry for breakfast was 
a common occurrence. 

President Glòria Pérez-Salmerón 
selected the theme Transform 
Libraries, Transform Societies – 
reaching out to the hard to reach, 
and as the week unfolded, we learned 
of many examples where libraries 
were doing just that. 

One of the great things about 
the IFLA conference is it gives an 
opportunity to librarians around the 
world to learn of and participate in 
global dialogue on key library-related 
issues. By moving venue each year, 
local librarians and volunteers (often 
library school students) are exposed 
to these wider issues. 

One of the most inspiring sessions 
I attended examined “The sanctuary 
in the city: the public library as a safe 
place”. Inevitably there were papers 
on how public libraries assist those 
who are marginalised in society, 
those who are victims of substance 
abuse and homelessness, but the 
paper delivered by Muy Cheng Peich, 
working for Bibliothèques Sans 
Frontières, brought things right 
back to basics. 

Muy Cheng observed that 
68.5 million people were displaced 
from their homes in 2017, and 
libraries, a place of refuge and 
assistance are not necessarily in 
the location where they are 
most needed in times of crisis. 
Bibliothèques Sans Frontières, 
through its programme Ideas Box, 
provides pop-up libraries to support 
refugees in integration, to build 
bridges and recreate a sense of 
normalcy after trauma. She described 
a programme in Palermo, where the 
library had become a place to restore 
hope for the refugees, connecting 
them with public services so that 
they could integrate and start to 
rebuild their lives. Learn more about 
Bibliothèques Sans Frontières at 
www.librarieswithoutborders.org

Curry for Breakfast and Pop Up Libraries

Glòria Pérez-Salmerón, President of IFLA
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Visiting Kuala Lumpur felt like visiting the future, 
with skyscrapers and high technology the norm. 
The conference papers looked to the future 
of cataloguing in diverse ways. Presentations 
explored the possibilities of a linked data 
approach to cataloguing; replacements for and 
developments of the MARC standard; automatic 
subject indexing projects; and, of course, the 
development of the descriptive cataloguing 
standard RDA.

The RDA Board organised a satellite conference 
on “Diversity of data: RDA in the international 
context”, which presented experiences with RDA 
from Australia, Chile, Egypt, Malaysia, and Spain. 

The RDA Toolkit Restructure and Redesign 
Project (3R) is aligning RDA with the IFLA Library 
Reference Model, the conceptual model which 
replaced the FRBR, FRAD and FRSAD models. In 
addition, the Toolkit’s website is being redesigned 
and the Beta version is already available to 
subscribers, to get feedback.

CATALOGUING OR CATALINKING?

The discussion on "Metadata specialists in the 
machine age" noted that the principal challenge 
is coping with the flow and volume of data, not all 
of which is standard or reliable. The print-based 
tradition which thought in terms of ‘one true 
record’ is overwhelmed by the volume and the 
variation in data. The cataloguing role is moving to 
one of managing data flows. This requires a shift in 
the tools we use.

One interesting question from the floor during 
discussions was, "As AI improves, which bit of the 
cataloguer’s job and workflow is so hard that a 
computer couldn’t do it? What is our USP, that will 
prevent us being replaced by machines?"

Other questions were also raised over the detail 
of metadata versus the manner of common 
searches. Reflecting similar ideas expressed in 
research delivered to EDUG as reported by my 
BDS colleague, Jo Maxwell, it seems that Google-
style simple searches are becoming the norm 
outside the cataloguing profession.

Next year the WLIC moves to Athens.

A Cataloguer's 
PerspectiveCurry for Breakfast and Pop Up Libraries

by Lesley Whyte

I was very proud to attend a paper presented by my 
colleague, Jenny Wright, entitled: “How does true RDA 
cataloguing change how we catalogue?” Jenny has 
been the architect of the new BDS production system, 
Aura, and along with our cataloguing and IT teams, has 
designed a system that uses the WEM concept to bring 
different manifestations of the same work together. 
Her work represents a major step forward in the quest 
for linked data. Judging by the number of questions 
and the discussion that Jenny’s paper provoked, 
others found her ideas as interesting as I did, and it is 
very good to know that through working for libraries 
largely in the UK, BDS is doing ground-breaking R&D in 
this field, contributing to the shared knowledge of the 
global cataloguing community. 

Finally, not everyone has the time and resources 
available to attend IFLA conferences, particularly 
when they may be located far away from home, but 
one innovation introduced in 2017 and continued this 
year was live streaming of key sessions, which allows 
everyone to participate.

Watching these anywhere 
in the world with an 
internet connection, gave 
a flavour of the intense and 
exciting atmosphere that 
characterises IFLA, where big 
ideas and aspirations come 
together with the people who 
are there to implement and 
share them with their libraries 
and their communities when 
they return home.

by Jenny Wright
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Malaysia has always been a country on a highway where 
fortunes are made, and those fortunes lie in the Malacca 
Straits, the sea-faring trade route between China, India, 
the Middle East and ultimately Europe. 

Such wealth and riches along this “Spice Route” – also 
comprising the notorious opium trade – has meant 
Malaysia has been a place of cultural and often military 
invasion. The Chinese, Hindus, Buddhists, Moslems, 
Portuguese, Dutch, the British and the Japanese have 
all come, stayed, gone and left their languages, religions, 
cuisines and genetic material. 

The result is a modern nation, freed from British rule in 
1957, that has kept faith with and is seeking to further 
rediscover and reassert its Malaysian identity. One of the 
most important ways of doing this is through the nation’s 
collection of Malaysian manuscripts, housed in the 
Perpustakaan Negara Malaysia or National Library 
of Malaysia.

Helping to build this collection is Muhammad Abdullah, 
Assistant Director of Malaysian Manuscripts, who points 
out this is not a static collection but growing, expanding 
with the Malay nation.

“In 1983, we held thirty-four examples of Malay manuscripts; 
today we hold some five thousand,” he explains. “But the 
greater part of manuscripts in existence are kept overseas, 
notably in London. We hope to bring more home.”

Glass cabinets populate the eleventh floor of an 
annexe to the National Library. An environmentally 
controlled room preserves the world heritage 
classified manuscripts. Thirty people work in the 
department among the prose and poetry on history, 

religious Islamic teachings, law, medicine, beliefs and 
customs, and guidance on administration. They reflect 
the rich cultural heritage and high intellectual attainment 
of the Malays from the fourteenth century to the early 
twentieth century, most notably during the period when 
Islam penetrated the Malay world. 

“Many of the manuscripts can be dated by the watermarks in 
the paper which comes from Europe,” explains Muhammad 
Abdullah, “They were created by scribes in the Royal Palace 
and were destined for the ruling class to read. Most in our 
collection today derive from the Royal Palace. They have 
been treated, fumigated and preserved.”

The tropical, Malaysian climate makes the survival of 
these treasured documents remarkable. The collection’s 
most valued item, the Hikayat Hang Tuah, was 
acknowledged by UNESCO in the Memory of the World 
Register in 2001. It tells the tale, in the Malay language 
using the Jawi script, of the legendary Malay warrior, Hang 
Tuah and his four warrior friends who lived during the 
height of the Sultanate of Malacca in the 15th century. 

The work is Malaysia’s national epic and celebrates the 
virtues of loyalty above all else and obedience to tradition – 
a fitting tale for this young 
country with a long history 
and such a vibrant and 
diverse culture.

Kuala Lumpur, or KL as it is known to the multi-cultural inhabitants, is building upwards, outwards and 
downwards, but at its heart is a collection of manuscripts that preserves the country’s fascinating past…

Manuscripts That Make A Nation

Muhammad Abdullah, Assistant Director 
of Malaysian Manuscripts

Al-Quran Hikayat Hang Tuah
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The CIG Conference saw new 
professionals join conversations 
with well known faces, and whether 
the topic for discussion was the 
ethical issues involved in cataloguing 
zines or how best to find depictions 
of female academics in children’s 
literature there was a healthy buzz 
in the coffee breaks.

The keynote speaker Melissa 
Terras brought a welcome external 
perspective on the uses of the 
metadata we create, and many 
shared their experiences of migrating 
systems, improving metadata, and 
providing improved services to users.

NEW RDA TOOLKIT

We had the first UK demo of the 
new RDA Toolkit, heard from the 
British Library about their plans for 
implementation, and had a workshop 
session on what is needed by 
cataloguers and their managers before 
the new Toolkit replaces the existing 
one. The UK Committee on RDA plan 
to organise a practitioner-focused 
event early in 2019, following the 
winter release of the beta site.

The CIG2018 Conference programme 
offered informative and inspiring 
perspectives on the cataloguing and 
information profession. CIG Chair, 
Dunia Garcia-Ontiveros, opened 
the conference stating that we are 
witnessing a cataloguing revolution; 
the profession is in a constant flux and 
that collaboration will be the key factor 
in future development. 

I presented a lightning talk on 
international Dewey development and 
faced several questions at the end. As 
a result, the UK DDC Users Forum has 
received expressions of interest from 
professionals wanting to find out more 
about Dewey development and how to 
get involved.

LIGHT-BULB MOMENT

The inaugural annual RDA event gave 
delegates the opportunity to discuss 
RDA developments and the new 
RDA Toolkit with members of the 
RDA Steering Committee. Listening 
to the presentations and RDA user 
stories was a real light-bulb moment 
for me. I realised how far BDS is leading 
the way in data entry for a new age of 
cataloguing through its Aura software. 
Information professionals need a 
system like Aura, which can cope with 
the complexity of the IFLA Library 
Reference Model (LRM) and RDA, 
enabling the creation of meaningful, 
enriched and granular metadata. 

The presentations delivered during 
the two days showed how varied and 
diversified the metadata profession 
environment is: representatives of 
academic, national and special libraries, 
publishing companies and library 
vendors, took their turns in describing 
the challenges and successes of 
projects accomplished. Many aspects 
of metadata creation were outlined, 
from ethical to more practical and 
technical. Topics such as copyright, 
open access, interoperability, and how 
metadata can and should support 
research, emerged. 

THE POWER OF METADATA

The wish to improve the discoverability 
and facilitate access to collections 
is the key aim that underlies and 
motivates all of the efforts of 
metadata professionals. A lack of 
communication between metadata 
professionals and publishers on 
one side, senior management and 
other areas of the information and 
library profession on the other, was 
highlighted. The talks showed the 
potential and power of metadata, 
as well as its limitations, and 
suggested some ways to improve 
metadata management.

Left to Right: Laura Cagnazzo, Suzanne Jardine, 
Joanne Maxwell and Jenny Wright

 Dunia Garcia-Ontiveros, Chair, CIG Committee

A CATALOGUING 
REVOLUTION
BDS: proud to sponsor CIG 2018

Jo Maxwell 
Training Manager, 
BDS

Laura Cagnazzo, BA MA MSc 
Library Services Assistant at 
Abertay University, Dundee 
Sponsored by BDS

Jenny Wright 
Chief Metadata Officer, 
BDS

Diverse Perspectives
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Barry Smith, Director of Trade Sales 
at BDS, says that BDSWest10 creates 
order out of chaos by supplying 
information-rich metadata on 
entertainment releases direct to 
internet retailers, the media, trade 
bodies, wholesalers and market 
research companies. Among its clients 
are HMV, Amazon and BASE. 

“We are format agnostic and work right across the 
entertainment ecosystem. Our data is used to help 
consumers find content. If they can’t find it how can they 
buy it?” he asks. 

BDSWest10 has more than 30 million book product data 
records, some 600,000 music, 130,000 DVD, 85,000 
Blu-ray, and 50,000 games records. The company’s broad 
reach across entertainment categories means it can help 
its customers produce cross-category offers and encourage 
up-sell by cross referencing data for different products.

“It is a matter of not just being able to find a book but also 
the film adaptation and the film’s soundtrack. For example, 
we know that when the next James Bond film is out it will link 
within the database to all films featuring Daniel Craig and 
every book about James Bond, and when the theme song 
comes out that will link in too. As soon as we have a title we 
create the mother record and links using all the relevant data 
such as genre, actors, director and keywords.” 

By employing writers to create original synopses for 
films and other products, BDSWest10 is also able to 
help online retailers produce personalised customer 
recommendations based on their browsing and 
purchase history. 

“One of the issues with algorithms is that they do not work 
well with chaotic information and algorithms can’t tell you 
how people feel when they are watching a certain film; that is 
where our experience of creating original synopses comes in 
to play on the film side. Our synopses are crafted with search 
engine optimisation in mind. It means our clients can help 
their customers find what they want to read, listen to, watch 
and what games they want to play.” 

Having recently returned from the PopMid music 
industry trade show in Portugal, Smith says he is 
convinced there remains strong demand for physical 
entertainment products. 

“At PopMid, there were more than 250 delegates who are 
working in the physical industry. They were making deals, 
establishing relationships and creating opportunities in the 
physical market. We are seeing considerable growth in the 
physical home entertainment market side of our business. 
There are thousands of small to medium size enterprises 
working in the physical space. One of the key elements has 
been the growth of huge online marketplaces. Developing 
and growing SMEs are reaching the stage where they need 
our help. They may be able to handle 3,000 to 4,000 titles 
but the moment they want to compete on a larger scale they 
need to have tens of thousands of product records.” 

With the online retail giants often requiring data to be 
delivered in specific formats, BDSWest10 is continually 
having to ensure it can meet all data supply requirements. 

“If our clients are working with Amazon, they will ask for us 
to supply data in the Amazon Product Feed format as well as 
other formats including XML and JSON.”

BDSWest10 is not only focused on the supply of product 
data, it also helps marketplace traders ensure the 
products look good. 

“We started storing product images in their original size 
because we recognised that people were viewing images 
of products on large screens, such as on TV. We can supply 
images that meet all the requirements of the marketplaces. 
Often SMEs working in these marketplaces don’t have the 
infrastructure or expertise to create images and re-size 
them. By working with us they know that the data and the 
images will meet all specifications.” 

Despite industry naysayers predicting the death of the 
disc, Barry Smith is positive about the future of physical. 

“Not so long ago we were being told that ebooks would 
replace paper books, that digital would replace vinyl and CD, 
and the streaming of films would replace Blu-ray and DVD. 
That may be the case in the future but the human condition 
has always been one of being an acquisitive and tactile 
animal. Look at the decline in ebooks and continued growth 
in physical books. People still want to gift a film or a DVD 
box-set, the market is still there.”

Navigating the Chaos of Content

BDSLife would like to thank Cue Entertainment for permission to print this article. 
Find out more about Cue Entertainment at www.cueentertainment.com

Barry Smith

Chris Barrett of Cue Entertainment Magazine interviews Barry Smith of BDSWest10
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The first ever European Dewey User Group (EDUG) meeting was held in 2007 at 
the National Library of Switzerland in Bern. The EDUG symposium returned to Bern 
in April and was, therefore, an opportunity to reflect on the progress of the Group. 
Harriet Aagaard, EDUG Chair, remarked, “we are now a large European Dewey family”.

A range of Dewey topics were covered in the presentations, including mapping, 
automatic classification and collaboration in DDC developments.

Unni Knutsen and Karoline Hoff from the University of Oslo Library, presented the 
results of a project which looked at whether the DDC and classification mapping 
tools they have created are useful in helping end users search for reference 
materials. 

Delegates were taken through the project analysis which focused on end user 
behaviour and how this can influence future developments in their mapping tools. 
They found students very rarely utilise advanced searches and instead treat the 
library catalogue like a Google interface with basic searches. No amount of library 
induction courses seems to change this behaviour. The University hopes, therefore, 
to use mappings to and from DDC to make its catalogue more effective in retrieving 
results without relying on effective user searching.

AUTOMATIC CLASSIFICATION
The automatic classification of DDC subject categories 
and DDC short numbers at the Deutsche 
Nationalbibliothek proved to be a rather contentious 
topic. The PETRUS project – machine learning to reduce 
intellectual classification and increase productivity - was 
completed in 2015 and automatic classification is now an 
integral part of routine work in the cataloguing department. 
Currently the DNB does not know what titles have been 
incorrectly classified. The potential to miss out on DDC 
developments for new areas of research was a concern.

Alex Kyrios, Dewey Editor at OCLC, presented two papers 
focusing on Dewey development as a collaborative effort 
and the interoperability of Dewey data as linked data. 

It was at OCLC headquarters in Dublin, Ohio that Meeting 
141 of the Dewey Editorial Policy Committee (EPC) was 
held on 15th and 16th October.

NEED FOR COMMUNITY ENGAGEMENT
Several discussion papers focused on community 
engagement in Dewey development and the publicising 
of exhibits or proposed changes to Dewey. The aim is to 
make Dewey development speedier and more transparent. 

CIG and CIGS have expressed an interest in becoming 
more involved in Dewey development and have an active 
interest in the work of the UK DDC User Forum, so our 
hope is to publicise future exhibits on their blog to reach 

a wider UK Dewey user audience. Thus, the UK library 
community can become actively involved in future 
developments of the Dewey schedules.

It is always surprising how long it can take to discuss a single 
exhibit. For example, issues with LGBTQ terminology are 
being addressed with an attempt to bring them in line with 
terms used by the LGBTQ community and the Editors 
are still trying to find the best way to provide an optional 
arrangement for religion which removes Christian-bias, 
something Dewey has been criticised for in the past.

Diane Vizine-Goetz, 
OCLC’s Senior Research 
Scientist, presented 
DDC’s Research Update 
which focused on the 
efforts now being made 
to transition FAST 
(Faceted Application of 
Subject Terminology) 
from an experimental 
application to a 
production service. 
Changes are being 
made to LCSH to 
accommodate the 
mapping of FAST 
from LCSH terms.

Dewey Decimal Classification, 
first edition, 1876
(Image supplied courtesy of OCLC)

SWITZERLAND TO OHIO:
Dewey Around The World
by Jo Maxwell
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Absolute Classics has just had its second year of 
sponsorship from BDS. It is a festival that is a joy 
to sponsor, for several reasons.

Firstly, the listing and promotion of classical music 
releases is one of the major objectives of the BDSWest10 
music team, so it is a project everyone enjoys working 
on. Fraser Clark, classical music expert on staff, was able 
to supply information about performances by the artists 
or other renowned recordings for the Absolute Classics 
website, which was in turn created and designed by the 
BDSDigital team. 

Secondly, attending the concerts is an absolute delight. 
The season kicked off with the ever-engaging saxophonist 
Huw Wiggins, playing a selection of pieces he has recently 
recorded, many of which were originally written for other 
instruments, such as “The Swan”, by Saint-Saens. The 
performers are typically young, very talented musicians, 
who clearly have a glittering career ahead of them, such 
as the brilliant Anna Federova and her Ensemble. Tenor 
Nicky Spence gave both a solo recital and also dueted 
with veteran soprano Susan Bullock in a diverse and highly 
popular programme of both classical arias and songs 
from musical theatre, and the Festival concluded with 
a performance by percussionist, Rhys Matthews.

The highlight for me had to be the performance 
sponsored by BDS, Tchaikovsky Prize-winning pianist, 
Dmitri Masleev, who played an all-Russian programme. 

Alex McQuiston, Director of the Festival leaned over 
to me at the end of the performance and said “I’ve never 
heard the piano played like that before”, and I had to agree. 

The Festival ran for ten days, and despite the rigours 
of going out every evening after work to attend a 
performance, you really felt like you were missing out 
on something amazing if you weren’t there. It was great 
for the local community to have the opportunity to see 
these marvellous musicians in Dumfries in the Theatre 
Royal, Scotland’s oldest working theatre, and both many 
members of the BDS staff and community members of all 
ages enjoyed the performances as much as I did. 

Next year we can look forward to hearing the premiere 
of a piece commissioned by Absolute Classics, written by 
our own Fraser Clark, for the Ferio Quartet, a four-piece 
ensemble of saxophone players lead by Huw Wiggins. 

Absolute Classics does outreach work with young people 
and also holds a series of concerts throughout the winter 
season in various parts of Dumfries and Galloway, taking 
music to the people. So, if you have a reason to be in 
Dumfries and Galloway, do check their programme at  
www.absoluteclassics.com and bring your friends.

A Joy To Sponsor
by Lesley Whyte

The Absolute Classics festival offered music lovers a star-studded line-up, including, 
left to right, Dmitri Masleev, Nicky Spence, Susan Bullock and below, Anna Federova


