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Conferences, 
Honours and a 
Dash of Data
Welcome to another issue of BDSLife. It seems a 
short while since our last issue highlighting the 
BDS rebrand and reorganisation, but a lot has been 
happening here at BDS.

The company has been energised by our recent changes 
and is now looking to new horizons to build on its first 
twenty years of success. One of the expansions you will 
notice immediately is the inclusion of new and developing 
standards and category systems in our data. UKSLC, 
Thema and UNIMARC now feature alongside our broad 
range of library standards.

Our interview this issue offers a thought-provoking 
exchange with Mick Fortune. Mick’s invaluable experience 
in the library market both in the UK and abroad gives him 
a special insight into the burning issues with regard to 
today’s library culture.

I had the fantastic opportunity to follow up my love of 
Carnegie libraries when I visited Columbus, Ohio in the 
summer. With all the problems facing libraries in the 
UK today, it is easy to forget the vital and dynamic role 
libraries play in communities elsewhere and the fact they 
are looking to a bright future. I hope my experience brings 
a little light into the ongoing library debate.

The summer conference season always brings plenty of 
reports from home and abroad. IFLA and ALA feature 
in these pages as do CIG, NAG and the CILIP annual 
conference. These are opportunities to address the 
latest developments in the world of the library as well as 
catch up with friends. Here, we report on the themes 
most relevant to BDS and the library catalogue.

I think one of the driving principles of BDS and its success 
is that people are important. It is reflected in our ongoing 
staff professional development. Jo Maxwell gives her 
final account of her CILIP-run Leadership course and 
announces her ambitions for the future. Jane Milligan, 
who has recently moved into library sales, tells us about 
her experience at CIG; Jenny Wright explores the 
more technical issues around IFLA, but there is also an 
important recognition of service for someone who is a 
friend of BDS but not an employee. Gordon Dunsire is 
awarded an IFLA medal.

I hope you enjoy this issue of BDSLife.

Gordon Dunsire 
Awarded 
IFLA medal
by Lesley Whyte

On behalf of the international cataloguing 
community, I’d like to congratulate my 
friend and colleague Gordon Dunsire on 
his award of an IFLA Medal at the conference 
in Columbus, Ohio. IFLA Medals are given 
out very rarely, but never was one more 
well-deserved. 

Gordon and I first met over twenty-five years ago, when he was working 
at what became Napier University, and I was involved in library bookselling. 
Over the years, his work has informed the development of bibliographic 
standards and information retrieval. Gordon is generous with his time, and 
has presented to staff at BDS and other institutions all over the world. 

The citation for his 2016 IFLA Medal reads:

"For distinguished service to IFLA and international librarianship, 
advancing the field of bibliographic data, linked data and the 
Semantic Web."

Gordon’s contributions to these fields will have a lasting impact in the way 
we record, retrieve and expose data to our users and the world. As a fellow 
Scot I am very proud to acknowledge his contribution to the profession, 
and also delighted that the international cataloguing community has 
chosen to honour him in this way. 

Gordon Dunsire is closely involved in the development of RDA, and is 
currently Chair of the RDA Steering Committee. He is also a member of 
the IFLA Linked Data Technical Committee, and advises on the linked 
data representation of IFLA's bibliographic standards, including FRBR, 
ISBD, and UNIMARC. Gordon was awarded a Library Association Charter 
Centenary Gold Medal in 1998, and the Alan Jeffreys Award in 2008.

For more information, go to www.gordondunsire.com

www.gordondunsire.com
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Jane will help BDS to keep in contact and strengthen links 
with its library customers. She will be visiting customers 
along with Sarah over the coming months.

Jane joined BDS as a Cataloguer in October 2008 so her 
cataloguing experience should prove invaluable in helping 
her recommend solutions for customers.

“I’m definitely a ‘people person’ so getting the opportunity to 
meet and build relationships with customers is something that I am 
looking forward to,” says Jane. “I have always had an enquiring mind 
and really enjoyed the analytical nature of cataloguing along with 

the need to be accurate and consistent and I hope these skills will 
benefit me in my role as I help identify how BDS can benefit libraries. 
In the few times I have been out with Sarah I have found it really 
satisfying to visit customers in a working library environment and see 
how the records we create are used in a practical setting.”

“BDS now works with 100% of UK Public Libraries and also with many 
academic and schools’ libraries,” says Sarah Armitage, “and so it 
is great to have Jane’s assistance in her new sales support role to 
ensure that BDS continues to provide the best possible service to all 
of its customers.”

Jane Milligan Joins Sales

BDS now offer Thema subject categories on its flagship 
BDSLive service. The move continues the ongoing 
commitment by BDS to address international metadata 
standards and follows on from the recent inclusion of 
UNIMARC and UKSLC standards.

Thema is a multilingual, multicultural subject category scheme 
designed to meet the needs of publishers, retailers and trade 
intermediaries in all sectors of the global book publishing 
business. It is not intended to replace specialist or library 
schemes but is designed to replace national general purpose 
book trade schemes over time. 

Thema simplifies the communication of accurate and detailed 
subject information across international markets and reduces 
the need to maintain numerous national subject schemes. It is 
managed by EDItEUR, the international trade standards body 
for the book trade.

“The value of a global classification scheme is clear,” says 
Graham Bell, Executive Director of EDItEUR. “It lies in reduced 
duplication of work where more than one scheme is in use, and 

the elimination of costly and imprecise mapping processes – 
and this value grows with the increasingly international nature 
of the book trade.”

BIC runs the UK Thema National Group, which feeds directly 
into the International Thema Steering Committee.

“We are delighted to be able to offer Thema codes to users 
of BDS data,” says Keith Walters, Trade Data Manager at BDS. 
“The process of integration has involved many departments in 
BDS including Publisher Liaison, Operations and IT. Its inclusion 
reflects our commitment to our customers as well as our growing 
ambition within a global bibliographic market.”

For more information on Thema see: 
www.editeur.org/151/thema

BDS Expands with Thema

BDS Cataloguer Jane Milligan has joined the BDS library sales team to 
support Director of Library Sales, Sarah Armitage, as business expands. 

BDS in the Twitterverse
@bibdsl is the new Twitter account for BDS. BDS will announce a range of interesting 
and relevant material through its Twitter feed including news, professional information 
and links to items of industry relevance.

The feed will also announce at what conferences and events you can find BDS, including who 
will be where and at what times, so if you want to meet up with BDS make sure you follow us 
on Twitter.

BDS’s Twitter presence complements its Facebook page which it uses to announce 
company events such as the publication of this newsletter.

So, keep up with BDS and follow us at @bibdsl.

www.editeur.org/151/thema
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BDS now presents UK Standard 
Library Categories as standard on 
its products BDZ and BDSLive, while 
UKSLC can be switched on as an 
option for BDS Direct Data Feed, EDI 
model and Autoresponse customers.

UKSLC, originally published as 
e4Libraries Subject Category Headings 
and subsequently revised into its current 
format, is based on the BIC standard 
subject categories used in bookshops 
and by online retailers. The scheme is 
designed for the public library sector 
to provide library-oriented category 
headings applicable across the full range 
of adult non-fiction, fiction and children's 
and young adult stock.

It provides an anglicised subject 
category scheme as opposed to the 
American spelling and language LCSH 
scheme also used in BDS records.

BDS records include both the three 
letter UKSLC code as well as the spelt 
out form of the code which appear in 
separate tags in BDS records. Many 
customers take the spelt out form of 
the code only and use it to provide an 
extra subject access point for library 
users searching their OPACs while 
others use the three letter codes for 
shelving purposes.

“The offering of UKSLC is not meant to 
supplant LCSH,” says Sarah Armitage, 
“but it represents the flexibility of service 
that BDS always aims to achieve for its 
customers and reflects the ongoing 
efforts of our backroom to ensure 
BDS metadata has built-in flexibility of 
application.”

It is claimed that the adoption of a 
scheme of BIC-based standard subject 
and genre categories, available to 
libraries in addition to existing Dewey 
classifications, offers the opportunity to 
reduce cost and streamline workflows by 
automating the categorisation process, 
and to support further improvements in 
stock selection, management, discovery 
and display.

Find out more about UKSLC at 
www.bic.org.uk/51/e4libraries-subject-
category-headings/

UNIMARC
BDS now offers data in the UNIMARC 
format through all its major delivery 
systems. The move to include the Universal 
MARC standard comes with the increased 
international interest in BDS metadata.

Originally developed to avoid all the 
conversion permutations between the 
twenty different MARC formats, UNIMARC 
was, in fact, adopted by several bibliographic 
agencies as their in-house format.

“UNIMARC like other MARC formats shares 
a similar base but the first thing that is 
noticeable is the different range of tags 
used,” comments Richard Scott who headed-
up the technical team that undertook the 
conversion. “A little under the surface, the 
differences multiply. The main challenges 
related to the time-consuming nature of 
setting up the various transformations and 

mappings from existing data formats into the 
required codes and values to produce valid 
UNIMARC data. Finally, there was the crunch 
through the entire BDS catalogue to produce 
UNIMARC for all records, and of course then 
to include them in the range of BDS services.”

The UNIMARC standard has been adopted 
by a number of countries including China, 
France, Greece, Iran, Italy, Japan, Portugal 
and Romania while the current membership 
of the IFLA Permanent UNIMARC Committee 
is from Italy, Portugal, Russia, France, Lithuania, 
China, Slovenia and Croatia. UNIMARC and 
MARC21 are today’s dominant MARC formats.

“We are delighted to be offering UNIMARC 
data to our existing and prospective 
international customers,” says Jenny Wright, 
Chief Metadata Officer at BDS. “The move 
reflects the growing international relevance 
and demand for BDS metadata, and we are 
pleased that customers such as those in 
France will now enjoy all the benefits that BDS 
data can offer.”

UK DDC Forum
BDS was pleased to host the 2016 UK DDC Forum 
in May. The event was attended by members from 
institutions including the British Library and Leeds 
Beckett University Library. 

BDS also included the forum’s first Skype participant, Deborah Lee, from the Courtauld Institute 
of Art. Visitors were welcomed by Jo Maxwell, BDS’s UK DDC and EDUG representative, and 
enjoyed a tour of the office conducted by Lesley Whyte, Managing Director. 

Discussions in the forum included current and future membership opportunities, review of EPC 
(Editorial Policy Committee) DDC proposals and papers, and a vote on future EPC representation. 
Jo Maxwell was voted in as the new UK EPC Representative which will commence in January 
2017, taking over from Caroline Kent, British Library, who is stepping down at the end of the year. 
This role will include voting on EPC policies and proposals via electronic conference calls and 
LISTSERVs, and attending an annual meeting in the United States.

This was the first forum to be hosted outside the British Library and the experience was 
enjoyed by all. Observers from the BDS Book Division were able to attend, which gave them 
an insight into Dewey developments. Next year’s forum will be hosted by Leeds Beckett 
University Library.

BDS 
Incorporates 
UKSLC

Jo Maxwell (left) with other members of the DDC Committee outside Annandale House

www.bic.org.uk/51/e4libraries-subject-category-headings/
www.bic.org.uk/51/e4libraries-subject-category-headings/
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Public and academic libraries around the world can 
now integrate MARC data from BDS with bibliotheca’s 
cloudLibrary. 

The new partnership means that when libraries select titles from 
the cloudLibrary, BDS will automatically be notified and will deliver 
the full MARC records directly to the library. This creates a seamless 
experience for the library and saves time for busy staff.

“We ensure that libraries have consistent, premier quality records for 
all digital publications,” said Sarah Armitage, Director of Library Sales 
at BDS. “We look forward to supplying our high-quality digital records, 
many of which are hand crafted by our team of cataloguers and data 
experts, to mutual bibliotheca cloudLibrary and BDS customers. 
Libraries who hold a Public Library Licence will be able to access this 
new service at no extra charge.” 

Dedicated to the development of solutions that help sustain and grow 
libraries around the world, bibliotheca’s digital cloudLibrary platform 
features content from over one thousand publishers and is available 
through almost three thousand libraries.

“We pride ourselves on partnering with top library vendors around the 
world to ensure the that the cloudLibrary experience is seamless and 
enjoyable,” said Tom Mercer, Director of Digital Products at bibliotheca. 
“Our new partnership with BDS brings libraries another option to 
integrate MARC data into our system, ensuring library users receive 
quality information related to digital titles, enhancing the overall 
experience.”

For more information about the company, visit www.bibliotheca.com/

For more information about the cloudLibrary eLending system, visit 
www.bibliotheca.com/cloud

BDS Integrates with cloudLibrary™ 

BDS Creates

BDS is investing in the creation of a new 
data processing system. The move comes 
as standards and metadata models rapidly 
develop with the adoption of RDA.

“Our existing system works well, and it has 
been updated many times to reflect industry 
developments and staff feedback” says Eric 
Green, who designed what the team called 
“Blue Screen” many years ago. “But with the 
growth of the Semantic Web, the need for a 
more flexible approach became evident and 
the changing landscape of programming 
languages was also a factor.”

“Aura”, as the new system has been 
christened by BDS staff after a company-
wide competition to suggest the name, 
uses a modular .NET framework to enable 
a customisable UI, or UIs of different 
designs, while sharing the same data 
models. The system was developed by 
Richard Scott, Technical Lead, in association 
with the IT team and Jenny Wright, Chief 
Metadata Officer.

“We wanted to generate a database to 
facilitate various output data formats, a system 
compliant with RDA, where relationships 

between discrete data can be linked, while 
being designed to be compatible with legacy 
systems and to import and export MARC data in 
different encodings,” says Richard, referring to 
challenges the project posed. “The relational 
database is powerful, because if we change data 
in one table, all connected data is also affected.”

The system is designed to make data 
duplication minimal. Bibliographic records 
update when related elements are updated 
to maintain each record's currency 
throughout the system lifespan. The system 
is also adaptable to various languages and 
localisations. The approach taken enables the 
system to have longevity with a data structure 
compatible with an ever-evolving Web.

“Over time, it became obvious to us and the 
rest of the cataloguing world that RDA does 
not fit well in MARC,” comments Jenny Wright. 
“The advent of linked library data, and the idea 
of a ‘master’ record that we’d had for a while, all 
suggested a relational database structure for 
the new data processing system.

"An easy, early decision was to use as many 
identifiers as possible. Each entity having a 
unique identifier is inherent in the relational 

database structure, but we also want to 
store persistent global identifiers like ISNIs, 
and NACO control numbers. This supports 
future linked data developments, whether 
using Bibframe or other standards.”

As cataloguing becomes more about 
identifying entities and their relationships, 
moving to a records-based way of looking 
after library data will facilitate better search 
and retrieval for users.

There has also been significant staff training 
to ensure a smooth transition between 
“Blue Screen” and “Aura” but feedback 
suggests the new system will enhance 
satisfaction for cataloguers who are more 
intellectually engaged with the information 
they generate.

“Aura represents a significant investment 
of resources from BDS,” says Eric Green. 
“However, the demands of tomorrow’s 
library environment and the metadata it 
needs to function efficiently require Aura 
to be developed, and we have done this 
before it becomes urgent to facilitate a 
smooth transition.”

www.bibliotheca.com/
www.bibliotheca.com/cloud
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about Columbus Metropolitan Library
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Andrew Carnegie has fascinated me as a person and a philanthropist ever since I 
first discovered the magic of libraries as a child. What inspires me today is how his 
legacy lives on and is rejuvenated by visionary library projects around the world. 
During my recent visit to Columbus, Ohio for the 2016 World Information Library 
conference, I took the opportunity to explore one such project, and I met up with 
Patrick Losinski, CEO of the library, who took me on a tour that demonstrated how 
Carnegie’s vision translates into the twenty-first century.

“Columbus Metropolitan Library has long been an integral part of our downtown 
community. This renovation of our flagship location marks a reinvestment in central Ohio 
and a recommitment to our customers,” says Pat.

I am instantly impressed by the luminous, spacious architecture on South Grant 
Avenue sitting proudly behind a Carnegie stone façade. But this is only the Main Library 
and only part of the rejuvenation, as Pat explains.

“We have twenty-three branches and nearly 600,000 library cardholders. The Main Library 
is part of a $130 million effort to build seven new branches and renovate three existing 
buildings. We identified and prioritised projects that would allow us to further our mission 
to inspire reading, share resources and connect people.”

BDSLife has covered many Carnegie libraries over the years, including the renovations 
at Harrogate and the great Mitchell Library in the heart of Glasgow. A common symbol 
to all these building is that of light, often in the form of a lantern window atop the 
building. Here, in Columbus, light is everywhere.

The building is wrapped in glass offering broad vistas in all directions while the atrium 
and reading room are open and airy. From the exterior, the glass offers the public views 
into the building, de-mystifying the library and making it more welcoming.

The connection with the outside world is reinforced through seamless access 
into the green space of Topiary Park. Books and learning become part of nature 
and the community while the reading room is about seeing far in all directions, 
a beautiful metaphor for the function of a library.

A passion for exploring Carnegie libraries around the world took 
Lesley Whyte to the recently refurbished Columbus Metropolitan 
Library in the state of Ohio in the USA. There she found a renaissance, 
not just of a library but of the culture around it…

Great Libraries, Stronger Communities
by Lesley Whyte
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Every detail of this building is designed to create an environment that 
brings a sense of wonder and awe. Service point, discovery boards, 
café, reading areas, furniture, and art all combine to create a unique 
and memorable experience.

The original library was built in 1907 with the help of the Carnegie 
Foundation which stipulated strict rules that enshrined learning and 
public benefit into any Carnegie funded project. This spirit lives on.

“What was understood is that if you focus solely on the collection and use 
Grade A library space for warehouse-type bookshelves, you have done a 
disservice by not making it appealing to people,” Pat explains. “Making the 
space the kind of venue that people want to gather in greatly increases its 
amount of use.”

People in Columbus evidently want to use their library. It is a sunny 
Sunday afternoon, yet the library is full of people of all ages, reading, 
borrowing books and enjoying the ambience of the building.

The idea of giving priority to connections over collections became 
the cornerstone of every design decision, and the result is today’s 
open, light-filled, and engaging civic amenity. An important part of 
that engagement is with young people.

A teen area connects teenagers with local initiatives, networks and 
institutions including Columbus Museum of Art and the Wexner 
Center for the Arts and a children’s area places “kids front and centre, 
visible from throughout the building... We know that our community 
depends on the success of these kids at reading and graduating; we have 
no more important work,” as the library’s own literature states. The 
program of support for young people is impressive. It ranges across 
“Kindergarten Readiness”, “Third Grade Reading”, “Homework Help” 
and a “Story Circle”. 

Moreover, technology extends beyond the glass walls into the 
surrounding plaza and gardens via Wi-Fi, and there is mobile printing 
throughout, fax and scan services as well as eighty computer stations. 
Mr Carnegie would have been impressed and would have approved.

As I travel and visit libraries around the world I am struck by how 
they help build communities and how they invest in the future for 
everybody. When Andrew Carnegie laid the foundation stones of so 
many libraries, he founded much more than bricks and mortar, he 
founded a belief in learning and self-improvement that lives on today. 
The people of Columbus, Ohio enjoy that belief and it is supported by 
its magnificent library.

For more information on Columbus Library visit 
www.columbuslibrary.org

"I had to have my 
photograph taken 

next to a silhouette of 
the man who made all 

this possible", 
says Lesley Whyte

www.columbuslibrary.org
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Reading your blogs, I am struck by your 
grasp of the effect of technology on library 
service development, both at a detailed, 
granular level and as an overview. Do you 
see the future of the library inexorably 
linked with technological development?

To answer that question, I would have to 
separate the future of the public library – and 
specifically the UK public library – from all 
others. I’m a big fan of technology and have 
seen it as being mostly beneficial to the 
development of library services – or more 
precisely library functionality – over the past 
forty years or so. But to gain real benefit from 
technology you need people who know how 
to use it. Historically that was the task of the 
Systems Librarian – a species now virtually 
extinct in the UK public library market, having 
been culled by local authorities in the mistaken 
belief that running a digital, online, web-based 
library system is similar to managing opening 
times for council car parks. Which it isn't. 
The consequences of this error have been 
dramatic for the delivery of library services.

In the academic and special library sectors 
the picture is very different. As systems have 
become more ‘open’ librarians have learned 
how to use both web technologies and 
programming languages to develop the skills 
needed to be able to manipulate and modify 
their own systems to deliver bespoke services, 
exploit new technologies – like mobile ‘apps’, 
NFC and RFID – and innovate on an almost 
epic scale. 

And yes, I do think the future of the library 
is inexorably linked with technological 
development – which makes me ever more 
fearful for our public libraries.

What lessons did we learn about libraries 
and technology from the adoption of Radio 
Frequency Identification technology in the UK?

This is a story of huge potential unrealised.

RFID is not an acronym for self-service but an 
acronym for Radio Frequency Identification, 
and that’s actually something quite different 
from self-service. If you look at what you can 
do with RFID in a library it offers so much, such 
as, for example, storing significant amounts 
of data at a quite granular level. Libraries and 
other services abroad are using this capability 
but in this country we’re not. 

UK libraries have purchased RFID either as 
a self-service loans solution or for access 
control and in most cases, these two systems 
don’t talk to each other. In Scotland librarians 

sat down and agreed that the RFID based 
National Entitlement Card should include 
library data to allow national access to library 
services. That was ten years before the rest 
of the UK even started to think about it. I am 
afraid that at the moment the localism agenda 
wins out against what the government and 
most commentators seem to agree we need, 
namely a national library service providing an 
integrated service built on both physical and 
digital media. 

And RFID could be a component of 
achieving what the government wants?

It could be a significant part of it. The ideal is 
to establish a single digital presence closely 
allied to a single digital sign on, as they have 
in some other countries, most notably in 
Denmark. There RFID was implemented in a 
way that enabled library users to borrow books 
in one location and return them to any other 
public library in the country. Local authorities 
in the UK have been experimenting with RFID 
card access to a range of local services but 
there is no single standard for providing this 
access nationally and, so far, no discussion 
to include libraries. Many smartphones now 
use the same technology as cards for the 
same purpose – another discussion we should 
already be having.

If this isn’t happening, how would you 
describe the situation?

In an article I wrote for CILIP about 10 years 
ago I said that if we didn’t stop the proliferation 
of proprietary solutions then interoperability 
across library systems would be worse than 
it was before RFID appeared. Competing 
RFID systems already couldn’t read their 
competitors’ information and libraries were 
forced to reprogram or worse retag all their 
stock if they changed suppliers. 

In the end the solution to that problem was 
to agree on a standard and develop support 
for that in addition to whatever had been 
sold in the first place, but this was an initiative 
promoted by Book Industry Communication 
(BIC) rather than librarians or local authority ICT 
(Information Communications Technology).

In Denmark and other primarily European 
countries they still had expertise in the libraries 
which foresaw this situation. The Danes even 
had a National Libraries Agency that acted 
swiftly to establish a national standard before 
a single RFID system was sold. 

This comes back to my earlier point about 
the perils of having stripped out systems 

expertise from our public libraries. It was 
an expensive error and the absence of a 
national agency – which could have acted as 
a safety net – has effectively yielded control 
of technical development to the market. It is 
corporations that now decide the direction 
of technical development in our libraries – 
and some of them have agendas that will 
fundamentally change the way in which 
services are provided.

RFID itself is now quite long in the tooth – 
having been around as long as me, since 
1948 – and although it’s been a history of 
opportunities missed, it’s still not too late to 
change this state of affairs.

You say RFID is long in the tooth; what are 
the exciting technological developments 
that you see coming in the future?

Mobile technologies definitely, virtual reality - 
perhaps. But it comes down to the question, 
what do you see as the future of the library? In 
the past few days I have read three different 
articles from different parts of the world, each 
with a completely different view of the future 
of the library. The technology needed for each 
varies enormously.

The vision I like best is not so much about a 
single technology but a single cultural vision 
– in which technology plays an important role. 
A few years ago I went to Bilbao to visit an old 
wine warehouse that had been converted 
into what is now the cultural centre for Bilbao 
(http://www.azkunazentroa.com/az/ingl/
home). In a single building they had a museum, 
a theatre, a library, an art gallery, play spaces, 
gaming areas for video games which are open 
all hours, each area connected to the other 
not only spatially but also thematically so the 
art gallery will have an exhibition that relates to 
the play in production in the theatre while the 
library will feature books around the playwright 
and the artists. It was a joined-up cultural 
experience. It was the busiest space I visited 
in Bilbao, with cafes and restaurants and 
space for people to meet, talk and play - lots 
of it. It had a real buzz and I guess that is my 
ideal view of the future, not only for libraries 
but for cultural exchange within a city or a 
country. There are obvious opportunities for 
technology savings as well. Shared expertise, 
hardware, networks… it’s a long list.

Smartphones equipped with Near Field 
Communication (NFC), a type of RFID that 
can interact directly with library tags could 
enhance the user’s experience in visiting such 
spaces – as well as linking to remote resources. 

In the second of its in-depth interviews with leading figures in the field of libraries and 
information, BDSLife talks with Mick Fortune, a passionate advocate for libraries and leading 
figure in both RFID and the promotion and attainment of interoperability in library automation…

PUBLIC LIBRARIES:
Opportunity or Obsolescence?

Mick Fortune has a pragmatist’s view of the library today, a view built on a lifetime of experience, an engaged and passionate role in library life 
in the UK and abroad, a scrupulous attention to detail combined with a keen grasp of the bigger picture. In an age when meaning is difficult to 
distinguish from soundbites, Mick’s practical outlook is perhaps just what is needed.

http://www.azkunazentroa.com/az/ingl/home
http://www.azkunazentroa.com/az/ingl/home
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Other examples of how technology is 
changing libraries and the services can be 
found around the world. Oslo’s Deichman 
Public Library (https://www.deichman.no/
hovedbiblioteket) uses an RFID smart shelf 
solution that allows borrowers to take books 
off of the shelf and place them on a special 
reading station to discover related content, 
both inside and remote, from the library.  
More recently they began experimenting 
with drones.  

In Singapore and Japan whole libraries monitor 
and promote their collections using RFID 
technology to bring the shelves to life.

It’s quite remarkable what can be achieved 
when technical expertise is matched with 
an understanding of library services. Even in 
Manchester, England it is possible to borrow 
books from the library by simply waving your 
mobile phone over the cover. But that’s in 
the University.

In this view, the library is dynamised, as it 
were, by the culture around it and forms an 
integral part of it. In this world do physical 
books, then, still have a future? 

This is where I start to sound like a dinosaur, 
but I think it is too soon to throw books away. 
The e-book market seems to have levelled 
off and the demand for print remains 
stubbornly strong.

It seems to me that the UK is almost unique 
in thinking that everything is now digital and 
that the time of the printed book is over. From 
what I have seen and heard over the last year 
or so there doesn’t seem to be much room 
for anything that isn’t digital in current UK-
based thinking around libraries. Most opinion 
maintains that we are moving rapidly into the 
glorious sunlit uplands of a digital future where 
we will all be happy consuming digital content 
on virtual reality headsets. 

This may be true – and I am as eager to 
explore this future as anybody - but I can’t help 
noticing that other nations haven’t ditched the 
book with as much enthusiasm as us. What if 
they’re right?

We are being sold digital solutions, digital 
tables, digital walls and frequently no-one 
knows what to do with them. These are 
impressive pieces of hardware. A digital table 
I saw recently had an RFID reader attached 
to it. I asked how were they using it? Answer: 
It keeps the children quiet playing solitaire. 
No-one else knew what to do to with it or what 
potential it might have. 

Unless we rediscover our technical skills 
there will be more and more useless hardware 
gathering dust in library storerooms in 
the future.

How different from my Bilbao experience! 
There it is about working within a creative 
community. In the UK, libraries try to do it all 
on their own. They can’t, because they don’t 
have the necessary combination of skills 
and understanding. Buying more ‘toys’ may 
increase footfall in the short term (the UK’s 
preferred measurement of service success) 
but too often it is a wasted investment. But 
a more interconnected, more integrated 
cultural vision for the library has, I believe, 
huge potential.

Can we run a library service with 
technology and volunteers?

Working in and running a library is a big job. 
The same goes for museums. Volunteers 
are fantastic but there are recent signs 
in both sectors that the task is proving 
more challenging than they expected. A 
lot of people think that to criticise the use 
of volunteers is to criticise the volunteers 
themselves, which is in no way true. However, 
librarianship and expertise in libraries is a 
career and it is built over time. Technology 
can aid volunteers do an otherwise difficult 
and often difficult-to-grasp job but you 
cannot base a nation’s library service entirely 
on voluntary work because librarianship 
requires trained expertise in many fields and 
consistency. Including consistency over time 
in work. In other words, it is a vocation and 
a career. It would be totally unreasonable 
of library managers to expect that from 
volunteers.

The picture seems quite bleak?

It seemed clear to me when the Museum, 
Libraries and Archives Council (MLA) 
published their 2010 report on the public 
library service that in his valedictory 
commissioning of Ipsos/MORI to produce 
their report on public libraries (http://www.
artscouncil.org.uk/sites/default/files/
download-file/what_public_want_from_
libraries_full_research_report_final_ 
081110.pdf) Roy Clare had effectively 
written its obituary notice. This report – 
based on a sample of 1102 respondents 
and an unspecified number of focus group 
meetings – reported that the library service 
was in decline, that the time for books was 
over and that coffee shops were the answer. 

These findings were widely interpreted by 
councillors looking for services to cut as giving 
them carte blanche to start with the libraries. 
No lesser authority than the MLA, which was 
wound up the following year, appeared to be 
saying that libraries had no future. This made 
it possible for councils to stop investing in 
libraries overnight since the future would be 
entirely digital and the internet would meet all 
our information requirements. 

Once the investment stopped the buildings 
started to decay – worse, the collections 
stagnated. People stopped using the library 
– if they still had one – and the MLA’s self-
fulfilling prophecy came true. Library usage in 
England remains in free fall.

In those few authorities where 
funding has continued demand 
appears to remain relatively 
buoyant. The long predicted 

demise of print has failed to materialise 
and, all over Europe, new libraries continue 
to open to deal with the demand from an 
increasingly tech-savvy public. Only the UK 
appears to believe that we don’t need them. 
A society like ours, that depends so heavily on 
creative industries, seems to be taking a very 
dangerous gamble with all our futures. Let’s 
hope they’re right.

What about the future, what are you doing 
personally and what can we do collectively 
to improve the fate of the library in the UK?

Collectively? Other sectors – like health and 
education – have historically been much more 
effective at raising awareness of the value of 
their contribution to society. 

So who is going to stand up for libraries? 
Two very important voices are The Library 
Task Force (LTF) and CILIP, and both are 
offering their vision for the future. CILIP 
is even becoming more political in its 
pronouncements. Because the government 
set up the LTF it is regarded with suspicion by 
many but, personally, I’m a fan. 

It’s very late in the day but librarians are 
beginning to understand how to fight the 
political battle. Understandably, they have 
tended to focus on the value of the profession 
rather than the service - and I have huge 
sympathy for their plight – but public opinion 
tends to value the service they receive first 
and the people that deliver it second and 
more recent initiatives have recognised this.

I believe we also need some kind of agency – 
be it cross-cultural or library only - staffed by 
people with professional skills and experience 
combined with technical expertise.

We need to be more aware of the commercial 
interests of companies operating in the sector 
that are not necessarily focused on libraries. 
I am not saying these companies are acting 
immorally or against the ethos of libraries 
but it’s always a good idea to consider, for a 
moment, how buying products and services 
serves the supplier’s agenda, as well as your 
own. Libraries too often offer an easy route for 
system suppliers looking to win more lucrative 
local authority contracts. 

Personally? I am trying to help on the 
technology front. It is a much bigger task than 
any one person can address but we can each 
try to make small, incremental steps. One 
such area I am working in is interoperability – 
making things work better together.

In the end, it is 
the economic argument 

that is most likely to carry 
the day in the UK library’s 

fight for survival, not 
the one based 

on idealism

http://www.artscouncil.org.uk/sites/default/files/download-file/what_public_want_from_libraries_full_research_report_final_081110.pdf
http://www.artscouncil.org.uk/sites/default/files/download-file/what_public_want_from_libraries_full_research_report_final_081110.pdf
http://www.artscouncil.org.uk/sites/default/files/download-file/what_public_want_from_libraries_full_research_report_final_081110.pdf
http://www.artscouncil.org.uk/sites/default/files/download-file/what_public_want_from_libraries_full_research_report_final_081110.pdf
http://www.artscouncil.org.uk/sites/default/files/download-file/what_public_want_from_libraries_full_research_report_final_081110.pdf
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Robin Armstrong-Viner, chair of CIG, 
hosted an engaging conference in which 
he introduced more than one hundred 
delegates to twenty-three speakers over 
eight sessions at Swansea University’s 
newly developed Bay Campus. The topic 
was: ‘Innovation and Discovery’. 

The delegates gained insight into the 
practicalities of cataloguing at various 
institutions: how innovation has affected 
metadata and cataloguing standards already 
in place, and what those institutions have 
devised to resolve issues that have arisen. 
As such, one of the dominant themes 
discussed was that of discoverability and the 
necessity to understand user requirements, 
as well as the importance of tailoring 
metadata to meet user needs.

There was a strong international presence 
with papers given by Ahava Cohen of the 

National Library of Israel, Joshua Barton and 
Lucas Mak from Michigan State University 
Libraries, and Margaret D’Ambrosio of IRIS – 
Associazone di Biblioteche a Firenze. 

Concetta La Spada of Cambridge University 
Press gave a very engaging presentation 
discussing her role as a cataloguer working 
for a publisher. “Unhappy users make for 
unhappy librarians,” she stated. The answer 
is to improve communication and resolve 
discord immediately. Key to achieving this is 
the discoverability of MARC records. 

Our Chief Metadata Officer at BDS, 
Jenny Wright, gave a very well-received 
presentation on the conception, design 
and impending implementation of Aura, 
BDS’s new purpose-built data entry system. 
She explained that one of the significant 
catalysts to the development of Aura was 
the advent of RDA.

The key-note was given by James Baker 
of the University of Sussex who discussed 
Library Carpentry, an introductory software 
skills training program specifically designed 
to fit the needs of library and information 
professionals. He described how librarians 
have substantial expertise in working with 
data and that adding software skills can be 
important for professional development. 
As librarians bridge administration and 
research domains and that as world class 
research relies on the use of software, there 
is a real need for librarians to take on new 
software skills. 

The conference was brought to a close by 
Robin Armstrong-Viner who thanked the 
CIG committee members for all of their 
efforts in putting together a demanding 
and informative conference.

After we established a common standard 
for RFID data, which is still not universally 
requested by librarians, we had to address 
the problem of how those RFID systems 
communicate with, for example, a library 
management system (LMS) because the LMS 
is where all the decisions are made and where 
all the information is stored. 

There is a de facto standard called the 
Standard Interchange Protocol or SIP, which 
supports some basic communication 
between LMS and other third party software 
such as RFID. This was developed back in 
1990. During the discussions in BIC’s RFID 
committee, the consensus of opinion was 
that we needed to replace SIP to be able to do 
more with information stored in RFID tags. 

It was already too late to implement a new 
protocol as multiple systems had already been 
developed that used very different system 
architectures and APIs were being written 
on an almost daily basis to link system A to 
system B, but we could develop a data model 
or framework to identify and codify all the data 
elements that were exchanged by systems. 
The way in which these elements would be 
deployed would be left up to suppliers but so 
many planned to use XML based solutions 
that we decided very early on to write and 
make freely available the code for 

implementing REST (Representational State 
Transfer) to anyone who wanted to use it. We 
called the schema that would support these 
new interoperability standards the Library 
Communication Framework (LCF).

We began with SIP and re-engineered the 
existing protocol it into a set of relationships, 
entities and actions to simplify encoding to 
XML. Version 1 was released at the end of 
2014 and progress has been accelerating ever 
since. All the UK’s LMS and RFID suppliers 
publicly endorsed LCF in a press release in 
November 2015. 

But LCF isn’t just about RFID and LMS 
communication. It could readily be applied 
to any exchange of data between library 
systems. A hierarchy of technical and 
administrative groups, drawing their members 
from the profession and the trade and 
which I chair, oversees the development of 
the framework on a day-to-day basis. Our 
deliberations and decisions are available to 
anyone – as is the process of adding new 
values and data elements as required.

So there is some good news! What we need 
now is for the profession to support our 
efforts. To that end I shall be pitching for its 
inclusion on CILIP’s conference agenda for 
the third time in 2017. 

Perhaps then, the bigger picture for 
libraries is not so bleak?

Citizenship is enshrined in the constitutions 
of many western countries and libraries play 
an important part in fulfilling and developing 
citizenship. People within the library are a 
resource in many countries; in one Dutch 
library you can voluntarily register your 
interest and expertise to become part of 
library resources, available to others to talk 
about your subject. 

Unlike the public sector universities and 
colleges have introduced self-service to 
improve services and increase interaction 
between staff and users - rather than simply 
replacing staff with machines - a pattern 
repeated from California to Kazakhstan. It 
seems to me that the UK is almost unique 
in the Western World in being bent on 
destroying its public library service. The bigger 
picture is a happier one. 

I keep asking myself how a country like the UK, 
that places so much importance on economic 
and cultural investment in the creative 
industries, can possibly close down so many 
libraries? If there is hope, I think it is this 
essentially economic argument that might 
win the day. After all, how many creative, 
talented people have we heard telling us 
recently that “It started in the library…”?

With direct access to the beach, the CIG conference was a beautiful location for the delegates to enjoy Jenny Wright giving her presentation

Innovation and Discovery CILIP Cataloguing & Indexing Group conference 2016 
 - Jane Milligan reports
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Jo Maxwell was at the annual CILIP conference held in Brighton this year. 
Here she shares her experience of some of the important themes covered…

CILIP’s annual conference was held in the historic Brighton Dome, 
located in the seaside city on 12th-13th July. The conference themes 
of ‘Managing Information’, ‘Everyday Innovation’ and ‘Using Technology’ 
were addressed by a diverse range of speakers.

A rousing opening speech by Nick Poole, CILIP CEO, warmly welcomed 
delegates from many sectors in the information profession and 
made particular reference to commercial providers who also share 
in CILIP’s vision.

Scott Bonner, Municipal Library Director at Ferguson, Missouri, gave a 
keynote presentation that was inspiring and poignant – reflecting on the 
events around the killing of Michael Brown in Ferguson in 2014 and how 
important Ferguson Municipal Public Library was as a community hub. 
He talked through the tumultuous days, weeks and months that followed 
the killing, explaining how decisions he and his staff made helped the 
community to heal.

Opting to focus on the ‘Managing Information’ breakout sessions, I 
heard Stephen Phillips of Morgan Stanley address the importance of 
valuing information management in business and how to communicate 
value with stakeholders. Having a clear vision and knowing the wider 
context of the information sector and where your business fits in is key 
to successfully demonstrating value.  

Stéphane Goldstein of InformAll carried on the theme of value by 
discussing the outcomes of a research project into how information 
literacy adds value in the workplace. The research has identified five 
areas of investment related to information literacy which include staff 
development, information systems and business practices.

11

Info and Tech High on CILIP agenda
Naomi Korn of Naomi Korn Copyright Consultancy discussed 
the ‘fifty shades of risk’ associated with copyright in the 21st 
century whilst Elizabeth Lomas from University College London 
introduced the idea of building stakeholder communities for 
information governance – we as individuals are responsible for 
and responsive to the information that is created within 
an organisation.

Nigel Shadbolt, Professor of Computer Science from the 
University of Oxford, provided the keynote address on the 
second day of the conference. He discussed the opportunities 
and challenges of open data, using case studies from the fields 
of law and healthcare to illustrate that data as information is 
equipped with meaning and that data literacy will become a 
new essential skill.

Knowledge management, sharing knowledge and information as 
an asset were topics covered by the speakers in the ‘Managing 
Information’ breakout session on day two. Paul Covey of 
Knowledge et al highlighted the link between good knowledge 
management and successful organisations.

The conference ended with Lauren Smith, Research Associate, 
School of Education, University of Strathclyde, who offered ‘a 
call to arms’ aimed at professionals in the information and library 
sector, asking for us all to share knowledge, professional values 
and ethics to ensure information professionals are both excellent 
practitioners and committed members of society.

Photographs: Simon Callaghan photography www.bdslive.com



“The sheer scale of the vision of the IFLA organisation always takes me 
by surprise, despite my attendance at the last eight conferences. Held in 
Columbus, Ohio, this conference was no exception.” Lesley Whyte reports…

The proceedings opened with aplomb, 
hosted by Olivier Sedra, the voice of the 
National Basketball Association team, 
the Cleveland Cavaliers. Olivier tweeted 
a selfie of himself with the audience at 
the opening ceremony, and commented 
on the “Olympic level engagement” of 
librarians from all over the globe at the 
conference. IFLA brings together delegates 
from all types of libraries, from rich and 
poor countries, and despite sometimes 
overwhelming obstacles, the common 
bonds of professionalism and dedication 
to the communities they serve transcends 
economic inequalities. There is something 
for every participant to learn, and something 
to take home.

The opening ceremony introduces the 
delegates to the culture of the host nation. 
Columbus, named after the famous explorer, 
has long associations with flight and space 

exploration. The Wright brothers, Orville and 
Wilbur, credited with building the world’s first 
successful airplane, hailed from Ohio as does 
John Glenn, one of the first astronauts in 
space and first American to orbit planet Earth 
as part of the Mercury program. A moving 
interview was screened with Glenn, a resident 
of Columbus, who in 1998 at the age of 77, 
and while serving as a United States Senator, 
became the oldest person in space flying in 
the Space Shuttle Discovery. The Columbus 
International Airport, at which most of the 
delegates arrived, was named after him on 
28 June 2016. 

The third strand of the opening ceremony 
was, perhaps unexpectedly, the city’s 
association with the fashion industry, 
which was another reason for the event 
being dubbed “the Runway”. The audience 
was also entertained by children in the 
Columbus marching band, actors dressed as 

superheroes, acrobats, and even 
animals from the renowned Columbus 
zoo, used to promote wildlife education 
in local public libraries. 

After all this excitement, it was good to 
come down to earth by getting on with the 
full programme of events awaiting the IFLA 
delegates. President Donna Scheeder had 
chosen as her theme for the conference 
“Connections, collaboration and community”. 

 A session I was immediately drawn to was 
the work of national libraries in contributing 
towards the achievement of sustainable 
development goals. After space travel and 
fashion, this focused the mind on the fact 
that many citizens of the world are still living in 
poverty, without access to quality education, 
decent work in a growing economy and even 
clean water and sanitation. 
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Speakers from the national libraries of 
Macedonia, South Africa and Korea outlined 
their national strategies to address, by 
2030, these United Nations sustainable 
development goals. In Macedonia, focus 
was on providing for vulnerable groups, such 
as the Roma people. Libraries had engaged 
in partnerships with medical groups and 
education institutes in campaigns and 
debate, combatting abuse and focusing 
on nutrition, sexual and reproductive 
health. The South African government, as I 
learned last year at IFLA in Cape Town, has a 
strong belief in the value of libraries, seeing 
education as a way out of poverty. They are 
also encouraging gender equality, with their 
campaign “take a girl child to work”. In the 
Republic of Korea, the government sees 
public access to information as the route to 
“public happiness”.

Digitisation, particularly at the level of national 
libraries, is always on the agenda, and it is 
interesting to follow how the debate has 
moved on over the years from discussion of 
the practicalities of how to digitise to what 
to digitise, how to make this information 
available, and how to create the metadata to 
describe the digitised content. A session at 
which Caroline Brazier, Chief Librarian of the 
British Library spoke, considered how the 
digitisation programmes of national libraries 
were building connections and communities. 
Caroline described how the British Library’s 
collection, one of the great research 
collections of the world, had been built by 
monarchs, governments, soldiers, travellers, 
explorers, civil servants and many other 
citizens. It represents a history of the world, 
and the British Library is actively engaged with 
other national libraries including Singapore, 
India and Quatar, to make relevant digitised 
content available to these nations. 

Digital unification is a focus of IFLA and of 
UNESCO, and the aim is to bring together 
dispersed collections or documents, and 
make them available to scholars all over 
the world. Jaesun Lee, from the National 
Library of Korea, described how the Korean 
War (1950-1953) had lead to important 
documents being dispersed. An active 
programme is now being undertaken to bring 
the material together again in digitised form. 
Digitisation even allows for the possibility 
of repatriation of documents to the native 
country. The Danish National Library has been 
much celebrated for its generous gesture of 
returning the Amnamagnaen Manuscripts 

to Iceland, without losing access to the 
source documents.

The Committee on Freedom of Access to 
Information and Freedom of Expression 
(FAIFE), chaired by the UK’s Martyn Wade, 
presented a challenging series of papers on 
topics such as should governments have 
the right to create “vulnerabilities” to exploit 
information in the interests of national 
security? The particular case under scrutiny 
was the Apple phone used by the suspect in 
the San Bernardino shooting. One speaker 
related a different case in which the release 
of library circulation data had lead to an 
inappropriate arrest in a serious crime case, 
while another discussed precautions that 
librarians could take to ensure sensitive data 
could remain private. IFLA’s commitment to 
such important topics as these makes one 
confront head-on the complexities of making 
good judgements in such situations, and 
adhering to the values of the profession.

In times when the need for libraries is being 
challenged, it is vital that the value of their 
services is promoted to their communities, 
and that was the focus of the Marketing 
and Management section of IFLA which 
held a competition for the best marketing 
campaign promoting libraries to a community. 
The Sunshine Coast Libraries, Australia, 
took to the beach on Australia Day to get 
their message across. The winner of the 
competition was Vancouver Public Library, 
who had created a digital lab and recording 
studios with mixing boards, allowing their 
users and businesses to create digital 
content. A great idea, and a 
great campaign. 

Despite the professional excitement of 
IFLA, there is always time for recreation, and 
the cultural evening had to be one of the 
highlights of the conference. Held at CoSi, the 
Columbus Science Museum, the delegates 
were introduced to the food and culture of 
five distinct regions of the United States: the 
East Coast, the South, the West Coast, the 
Midwest and the Mountain West. Librarians 
from all over the world were initiated into 
the intricacies of line dancing, and the joy on 
people’s faces as they mastered the steps will 
remain with me for a long time. Personally, I 
preferred a trip to Jupiter in the planetarium, 
where, in a small way, I could pretend that I too 
was following in the footsteps of Columbus’s 
most famous astronaut and son. 

The last word on IFLA 2016 came from 
Australian, Jennefer Nicholson, who was 
made an Honorary Fellow at the closing 
ceremony. Jennefer said that for her, IFLA had 
been about “sharing knowledge, respecting 
differences and learning from each other”. An 
apt conclusion to an exciting conference, and 
also, a pretty good philosophy for life.

13www.bdslive.com



“Think global, act local” is the phrase 
I’ve held onto following my experience 
of IFLA’s World Library and Information 
conference. As well as several open 
sessions of presentations, I attended 
Section Committee Meetings for 
Cataloguing, Bibliography and Subject 
Analysis and Access, and their Review 
Group Meetings, as an observer.

This encompassed important pre-
conference satellite events held in cities 
near to Columbus, such as Dublin, Ohio. 
A day-long event discussing “RDA in 
the Wider World” immediately engaged 
with my guiding star, “think global, act 
local” and highlighted important issues 
of standardisation versus safeguarding 
cultural uniqueness, a theme that was to 
arise in the main conference the following 
week.

For example, the National Library of Israel 
manages resources in four different 
scripts: the Latin, Hebrew, Cyrillic and 
Arabic alphabets. The ‘simple’ RDA 
instruction to “use the language and script 
of the agency” is fraught with practical 
difficulty. They adopted cataloguing in 
the English, Hebrew, Russian or Arabic 
language, as determined by the script. 

Two presentations on RDA and the broader 
Cultural Heritage Community found that 
RDA had something to offer “memory 
institutions”, though it perhaps did not 
deal with all their needs. Recommended 
best practice is to align standards across 
domains, linking things together rather 
than equating them and therefore 
eliminating them. In cultural memory 
projects, authority data was the best place 
to start with cooperation as the use of 
identifiers is the most reliable way of linking 
across sectors. RDA was therefore seen 
as a nexus for cultural heritage and linking 
point for cultural institutions.

In the world of libraries, the share-ability 
of data is key. IFLA’s drive for Universal 
Bibliographic Control resulted in the 
above Sections producing bibliographic 
standards and guidelines to facilitate this 
sharing of bibliographic and authority data 
(e.g., ISBD, the FRBR family of conceptual 
models, etc.). This work continues, and the 
consolidated IFLA-Library Reference Model 
is expected by the end of 2016. 

The importance of these standards, and 
their use, is the “Think global” beam of my 
guiding star, with one additional demand: 

start, or increase, your institution’s use 
of persistent identifiers. Standardised 
data, with persistent identifiers, can get us 
connected to the Semantic Web and make 
libraries visible.

Another aspect of the difficulty of resolving 
the two aspects of the “think global, act 
local” dilemma was highlighted in another 
satellite meeting: “Authority Data on the 
Web”. This half-day meeting reported 
on the history and status of the Virtual 
International Authority File project (VIAF). 

Having established that international 
authority control would be useful, nations 
were however unwilling to lose their own 
style of name heading. The cost to change 
headings was a significant factor, it wasn’t 
just national pride. So, to resolve the issue, 
the union file approach was abandoned and 
linking files was proposed: a neat way of 
preserving the local while achieving 
the global.

The “act local” was implicit in many 
presentations on how to serve specific 
sets of users, whether they’re the Inuvialuit 
of Arctic Canada, academics in the field 
of gender studies, or print-impaired 
Arabic speakers in Sweden. The common 
message was that international standards 
serve general needs, and if your users 
need something extra then the specific 
work required needs to be done locally. If 
a controlled vocabulary such as Library of 
Congress Subject Headings is not fit for 
your purpose, mint new terms and add 
them to your data. 

The beauty of adding specific information 
for local needs, whilst paying attention 
to global standards, is that the Semantic 
Web makes connections and the global 
community can benefit from additional, 
culture-specific details in library data 
exposed on the Web.

Progress and progression towards a 
Semantic Web future was addressed 
in a discussion of standards by Cynthia 
Romanowski. She gave a potted history 
and shone a light onto the future. MARC, 
AACR2 and ISBD standards were made 
more unified by IFLA. Vendors designed 
LMS around their ability to import and 
export MARC data. Vendors have added 
keyword searching, and Boolean operators, 
with many developments in the 1980s 
and 90s. Now, however, the 45-year-old 
relationship between MARC and AACR2 is 
holding back innovation. The first web-

Satellites, Guiding Stars and Standards

The World Library and Information conference is a hive of activity where 
the buzz comes from discussion, debate and a fair amount of decision 
making over how we produce, manage, standardise and ensure relevance of 
metadata. Chief Metadata Officer, Jenny Wright, was there to ensure that 
BDS remains at the forefront of today’s thinking on data…
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Satellites, Guiding Stars and Standards
based utility appeared in 1997. MARC lacks 
scale and flexibility and makes it difficult 
to share with non-library technology. RDA 
is designed to move beyond libraries and 
is compatible with the Semantic Web, 
and discovery layers. Bibframe is one 
linked data approach to make cataloguing 
content available on the Web, freeing 
library data from silos. It is independent 
from RDA, to avoid entanglements.

Of course, BDS follows these 
developments on a practical and 
functional level on a day to day basis but 
it is always interesting to time travel and 
see the landscape around us in a shorter 
perspective.

With an eye for potentially paradoxical 
assertions, the phrase, “Perfect is the 
enemy of the good” - seeking perfection 
slows us down, and places too much 
emphasis on processes when we need to 
focus on outcomes – drew my attention.

Hannah Tarver presented an ongoing 
project from the University of North Texas 
Libraries’ Digital Collections. In the spirit 
of act local, they have created their own 
information system. It’s in perpetual beta, 
with new features added when ready. A 
variety of people contribute metadata, and 
the system is set up to support them. A 
help button provides specific information 
for each field. Colour coding for fields 
directs users: mandatory fields are red until 
data is entered, then it turns green. If the 
data doesn’t validate, then it goes yellow. 
Dropdown lists control choices. Versioning 
the data on records keeps track of changes 
and also enables research into the kinds of 
changes made.

Tools on the user interface point out 
errors, with spelling and other anomalies 
easily identifiable as outliers. Hannah’s 
top tips were consistency is vital, and 
with a large number of users the best 
solution is to use controlled vocabularies, 
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Learning 
and Working 
in Partnership
The 29th annual National Acquisitions Group 
(NAG) conference took place at the Grand 
Central Hotel in Glasgow over the 14th and 15th 
September. Director of Library Sales, Sarah 
Armitage was there to meet customers, discuss 
developments and keep abreast of the latest in 
collection development and maintenance.

As someone who initially studied in Glasgow, Sarah 
was particularly interested in the welcome address 
that covered the recent fire at Scotland’s iconic 
Glasgow School of Art, which was national news in 
2014. “Rebuilding the Mackintosh Library collections” 
was given by Alison Steven, Head of Learning 
Resources at the Glasgow School of Art. She 
spoke of the initial destruction, the overwhelming 
public response with offers of aid and the planned 
reopening of the library in 2018-19.

Eleven papers and four workshops covered a wide 
range of topics affecting both public and academic 
libraries. Resourcing students with the reading 
needed to assist in dissertations was quickly 
followed by empowering the public to better use 
creative works in the public domain.

Marketing the library and its services was 
addressed – a topic that seemed particularly 
pertinent in the light of some of the observations 
made by Mick Fortune in this issue of BDSLife 
during the in-depth interview.

The rapidly evolving area of e-book publishing 
and the pressure on academic libraries to provide 
learning resources was addressed by Emma House 
of the Publishers Association while Greg Bennett 
from Southend-on-Sea examined a new solution 
to library provision via a three-way partnership, 
sharing space and facilities between Southend 
public library service, South Essex College and the 
University of Essex.

The fourth workshop addressed public speaking, 
again emphasising the need for libraries and 
librarians to get their message across, and 
pointed to the wealth of resources within the NAG 
community to equip delegates with the tools to 
communicate their ideas.
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reusing other vocabularies where possible. 
It is also important to have up-to-date 
documentation.

In another fascinating bridge between the 
local and the global Eric Miller, President of 
Zepheira asked the question: Every library, 
museum, and archive has a story - how is the 
Web illuminating and connecting to your story?

The Web points at things, the data behind 
it is hidden. We’re moving from a Web of 
documents to a Web of data. Resource 
Description Framework (RDF) links are 
like Lego bricks, they’re engineered for 
interconnectivity. As search results move 
from showing a list of results to showing 
aggregated data to the right of search 
results, it has become an Answer page to 
reduce the number of clicks required to 
fulfilment. Presently, most libraries are (at 
best) like a small business, with a website 
showing their presence. Their wealth of 
content is behind closed doors. Inside the 
MARC data are the things we need to expose 
to the Web: our rich history of description 
and authorities. Bibframe, he asserts, is 
the way of achieving this. And to echo the 
“perfect is the enemy of the good” message, 
the good point was made that the Web isn’t 
finished, and so waiting for the standards to 
be ‘nailed down’ is fruitless.

Satellites, guiding stars and standards 
brought about the buzz at IFLA and the 
remarkable thing is the breadth and depth 
of information processed, from creating 
digital library structure around the native 
Inuvialuit people of western Arctic Canada to 
providing for 130,000 new Swedish citizens, 
the majority of whom have Arabic as a first 
language, to the adoption of RDA in the 
Spanish speaking world.

The fascinating and challenging job for BDS is 
the integration of this adventurous work into 
metadata for tomorrow’s library catalogue.
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With more than 16,000 people in 
attendance, the American Library 
Association’s Annual conference and 
exhibition was still the biggest event in the 
library world this year, even if numbers were 
somewhat down on the heady heights of 
recent conferences that topped the 30,000 
mark. Every year the event is one of the best 
places to celebrate the work of libraries and 
librarians, discuss issues of importance to 
the profession, and engage in education 
and networking opportunities. Exhibitors 
reported brisk footfall despite the drop in 
numbers attending.

Of course, theories were put forward as to 
why fewer people were attending, headline 
among them the recent shooting at the 
Pulse nightclub in Orlando. Gun crime and 
racial and sexual prejudice were a talking 
point throughout the conference and 
libraries were seen as a haven of tolerance 
and education around these issues. With the 
recent DCMS report highlighting the role of 
libraries for marginal and minority cultures 
in the UK, it seems that the perception is 
that libraries could prove a force for greater 
social cohesion, tolerance and understanding 
between diverse social, gender and ethnic 
backgrounds both sides of The Pond.

CELEBRITIES
As ever, the conference featured celebrity 
speakers who expressed admiration for the 
services that libraries and librarians provide 
and the impact librarians have had on their 
work and lives.

Margaret Atwood spoke of her relationship 
to Shakespeare, pre-publicity for her 
forthcoming novel Hag-Seed, which 
reimagines The Tempest in modern times. 
“People have been redoing Shakespeare 
for a long time, often with odd results, and I 
too have redone Shakespeare, also with odd 
results”, she said.

She noted how she enjoys creating 
unpleasant characters, observing that 
Shakespeare did as much in creating Iago. 
“People who object to works of literature 
because people in them are not people you 
would want to marry or have as a roommate are 
missing the point,” she announced.

GATE KEEPERS
Actress and children’s author, Jamie Lee 
Curtis’s Closing General Session praised 
librarians. “You are the gatekeepers; the 
keepers of the keys of education and words, 
and you’ve let me in the gate”, she said. She 
spoke about her problems during her school 
years and how she has since taught herself 
through libraries.

Her latest book, This Is Me: A Story of Who 
We Are and Where We Came From, weaves a 
tale around the experience of immigrants and 
the homeless to allow children to perceive 
their experience as an adventure of discovery.

On a different tack, teenage entrepreneur 
Maya Penn described how the library shaped 
both her education and her business. 
Penn has always been schooled at home. 
She started her first business the age of 
eight—an Etsy shop called Maya’s Ideas, 
selling headbands that she sewed herself 
using recycled fabrics. She goes to the library 
regularly for learning, but she also uses the 
library as a resource for marketing, branding, 
and dealing with customers – an interesting 
angle on today’s library and its various 
functions in society.

DIGITISATION
The Association for Library Collections 
and Technical Services gave a session 
on the American Government Publishing 
Office’s Federal Information Preservation 
Network (FIPNet) and its efforts to preserve 
government information in both tangible 
and digital formats. It was interesting to note 
that while many people expect the Library of 
Congress to hold everything ever created by 
the federal government, almost any library 
collection has “materials that are 
not held by LC, which is why there is a 
shared responsibility among federal and 

BDS was at this year’s American Library Association (ALA) conference 
which took place in Orlando, Florida. Among the vast offering of papers 
and exhibits addressing the role of libraries and librarians, BDS was on 
the lookout for issues that affect librarianship at home in the UK…

Shared Destiny: 
LIBRARIES IN AMERICA

Jamie Lee Curtis speaking at ALA



other libraries” to maintain an accessible 
collection. The session highlighted the 
uniqueness of all library collections and the 
importance of preservation.

Data featured significantly, as it always does 
at conferences today, with one area bearing 
relevance to BDS’s work with the EU funded 
SAM project. Panelists argued in favor of a 
data-informed approach to offering advice to 
reading suggestions to customers. “We need 
to do it in a thoughtful way, not a numerical 
way,” said Barry Trott, special projects director 
at Williamsburg Virginia Regional Library. He 
presented his library’s use of an intake form 
that asks customers looking for reading 
recommendations questions on the tone, 
mood, and style of work they are interested in 
reading. The library uses this information for 
marketing and collection building, improving 
staff training and programming of events.

BIG DATA
The idea of the library as a research partner 
was mooted by Cindy Orr, Digital Collection 
Advisor at OverDrive. She said that libraries 
need to become more expert than their 

readers by using analytics in which computers 
use data to discover patterns across texts. 
“Even if you don’t have the expertise, Big Data is 
really hot right now,” she said. “There are a lot of 
university students studying it, and maybe you 
can form a partnership—they would probably 
love a real case study.”

Just as in the UK, budgets are an ongoing 
concern. A number of sessions highlighted 
either specific programs that provide grants 
to libraries in the US or strategies to ensure 
healthy funding from library communities. 
One story from Kate Park, executive director 
of Friends of the Dallas Public Library, told 
of the community’s twenty-three Friends 
groups that unified in the face of budget 
cuts. Park and United for Libraries Executive 
Director Sally Gardner Reed listened to the 
opinions of hundreds of the library’s most 
passionate advocates to determine the 
talking points they needed to present to 
the city council.

CAMPAIGNING
“We got everyone on message”, Park said. 
“Because we went through the process 
together, we had a unified voice, and we were 
able to listen and unlock the library’s potential.” 
Then, when it became clear that city council 
members weren’t familiar with libraries in their 
districts, the Friends started an education 
campaign that included taking elected 
officials on tours of the branch libraries.

The campaign was successful. “In 2016, we 
are in a place where we’re not afraid the library’s 
budget will be devastated”, Park said.

As ever, ALA provided food for thought 
alongside opportunities to discuss and 
develop what BDS can offer its customers 
back in the UK.
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Maya Penn speaking at ALA Micahel Eric Dyson delivers the keynote address at the ALA opening
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Discovering Dewey in Göttingen
Jo Maxwell reports on the 2016 EDUG Symposium 

The 2016 EDUG Symposium was hosted by 
Verbundzentrale des GBV (VZG), Göttingen, 
and held at the State and University Library, 
Historical Building over April 25th-26th.

The Symposium incorporated a tour of 
the Pauliner Church, which has belonged 
to the University since 1743. The church 
became part of the University Library in 1812, 
hosting the library’s historical holdings in 
what is known as the ‘Historical Library Hall’. 
The Hall underwent a period of restoration 
from 2000-2006. It now incorporates the 
rich treasures of the University’s historical 
holdings and an exhibition venue featuring 
the latest technology and facilities to rival 
modern cultural centres. This blend of 
history with technological innovation was 
echoed in the presentations at the EDUG 
Symposium – combining the historical Dewey 
Decimal Classification (DDC) with 21st 
century computer programming and system 
development.

After a brief welcome and introduction to the 
VZG, Ulrike Reiner discussed ongoing DDC 
research, focussing on Project Colibri/DDC 
which began in 2008. Reiner is developing 
a computer program to auto-analyse and 
synthesise DDC numbers and also check 
whether DDC numbers are correct. As 
of April 2016, the program had analysed 
824,735 unique DDC numbers in the German 
Union Catalogue (GBV). Uma Balakrishnan, 

Head of the Common Library Network, 
VZG, presented further developments of 
an in-house mapping tool, ‘Coli-Conc’ which 
has been used for a number of large-scale 
mapping projects.

Uni Knutsen and Dan Michael Heggo, both 
from Oslo University Library, carried on with 
the in-house mapping theme, presenting 
findings from their own mapping project 
and the development of a mapping tool, 
‘CCmapper’. This works with the search 
parameters of WebDewey to provide 
mappings between DDC and Norwegian 
subject indexing terms. ‘CCmapper’ has 
added value to the Norwegian WebDewey by 
exporting over 2500 DDC mappings.

Frank Busse, Deutsche Nationalbibliothek 
(DNB), discussed the PETRUS Project which 
has enabled the DNB to automatically classify 
and index all online publications in the library’s 
holdings. Machine-based classification has 
been used to catalogue over 440,000 ebook 
titles since 2012. In 2015 the DNB introduced 
the auto-classification of online medical 
journals using shortened DDC numbers and 
are now looking into the development of 
short numbers for other categories.

Andreas Ledl, from the University Library 
of Basel, introduced delegates to the 
Basel Register of Thesauri, Ontologies and 
Classifications (BARTOC). Developed by Ledl, 

this database brings together metadata on 
Knowledge Organisation Systems and utilises 
DDC as a knowledge search tool within the 
register.

Julianne Beall, Consulting Assistant Editor 
of Dewey Decimal Classification at OCLC, 
gave a practical DDC presentation about the 
WebDewey built number function and also 
about future data-driven developments for 
DDC. The built number function is still being 
developed but Juli’s explanations will inform 
future WebDewey training at BDS.

Dewey updates and the functionality of 
WebDewey translation software was the 
focus of a joint presentation by Tina Mengel, 
from DNB, Elise Conradi, from the Norwegian 
National Library and Peter Werling, from 
Pansoft. Another joint presentation ended 
the symposium, which discussed the benefits 
of Dewey as Linked Data. Harriet Aagard, 
from the Swedish National Library, Tina 
Mengel, Elise Conradi and Peter Werling 
asked whether WebDewey Search and Linked 
Data can make Dewey work harder to benefit 
end users. The answer was a resounding 
yes, with case studies and projected 
developments to improve end-user search 
results and interpretation.

Finally, it was announced that EDUG 2017 will 
be hosted by the Bibliothèque nationale de 
France in Paris.
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The final face-to-face workshop for the 
CILIP Leadership Course coincided with 
the CILIP 2016 conference, held in Brighton 
on the 12th-13th July. The workshop was 
a chance for the course participants to 
discuss their professional development over 
the past twelve months and to present our 
group project findings to members of the 
CILIP Board and Directors.

The workshop also presented the opportunity 
to practice “elevator pitches” which we had 

been working on as part of a previous webinar 
session. Brevity, accuracy and persuasiveness 
are invaluable skills to develop when in today’s 
working environment. Receiving feedback 
from peers and the course tutors enabled me 
to hone my pitch and adapt the content for 
different situations.

We also focused on mapping our 
development using CILIP’s PKSB 
(Professional Knowledge and Skills Base) 
framework to evaluate how far we had 

BDSLife concludes its series of articles following the professional 
development of Jo Maxwell, Training Manager at BDS, as she 
completes the CILIP Leadership Course which she began last year…

How to Gain Leadership 
and Influence People

The Da Vinci Decathlon is a concept devised 
by Knox Grammar School in Sydney, Australia, 
and is intended to develop higher order thinking 
skills, problem solving and creativity in ten 
disciplines, including English, Cartography, Code 
Breaking, Engineering and Art and Poetry. Eight 
teams of students aged 14 and 15 from across 
Dumfries and Galloway took part in this gruelling, 
two-day residential competition.

Lesley marked the English papers, and delivered 
feedback on how the winning team could 
prepare for the international event, which 
takes place in Florence in September 2017. 
Teams from Australia, India and South Africa will 
compete in the event, alongside the Dumfries 
and Galloway winners.

Lesley said “These challenges were difficult by 
any standards, and I was delighted to see how 
the students responded to the experience of 
collaborating and competing in the event. This 
competition takes the students beyond the 
curriculum, and they start to make connections 
between disciplines that will stand them in good 
stead for higher education and the world of work. 
As an employer, one of my roles is to identify 
and nurture talent within my own company, and 
making young people aware of the possibilities 
before them and helping them to realise their full 
potential is immensely rewarding.”

For more information on the Da Vinci Challenge, 
please see www.davincidecathlon.com.

Lesley pictured with the winning team, Dalbeattie High School

Da Vinci 
Decathlon 

2016
Lesley Whyte represented BDS as 

a sponsor of the cross-schools’ 
competition, the Da Vinci Decathlon, 

held in Dumfries and Galloway on 6 and 
7 October 2016. This is the second time 

the competition has been held in the 
region, and the second time that BDS 
has sponsored the English Challenge.

progressed from the original mapping in July 
2015. I could see a marked improvement in 
areas such as influencing key stakeholders 
and leadership skills, which I had little or no 
experience in prior to starting the course. 
CILIP has unveiled a new online version of the 
PKSB which I will continue to use to plot my 
professional development. The user-friendly 
interface and ability to produce reports and 
automated responses will be of great benefit 
to any member's career development.

Presenting my group project to the course 
participants and members of the CILIP Board 
and Directors in the afternoon was a daunting 
thought. The presentation was well received 
and we were invited to present our findings at 
the CIG 2016 conference in Swansea. We are 
now in the process of writing a journal article 
for CIG’s journal Catalogue and Index.

The CILIP Leadership Course has provided an 
excellent opportunity for me to grow in both 
a professional and personal capacity. I am 
able to utilise skills learnt in workshops and 
webinars in my role as Training Manager at 
BDS and mentor colleagues using the course 
materials. On a personal level, the course 
activities have given me the confidence to 
continue my development and enabled me 
to speak to more than fifty delegates at the 
CILIP conference.

I am now applying for CILIP Chartership and 
hope to complete successfully this phase of 
my development within the next 12 months.

www.davincidecathlon.com
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In an article entitled “Designing Beautiful Data”, Designing Libraries 
looks at the history of BDS and what has made it so successful, then 
moves onto the recent rebrand that has seen the company integrate 
web and design into its portfolio of services.

The history of BDS is followed alongside the history of metadata and 
the internet:

“As information flowed more freely and quickly around the networks of 
the world, the opportunity to pack more data into any one service was 
realised. What in 1995, the year of BDS’s founding, would be a few bits of 
data rapidly became a few kilobytes and then a few megabytes. In short, 
metadata, once upon a time the drab dresser who only carried what was 
absolutely necessary on its back, became the sharp dresser with all the 
looks and attitude of a fashionista. Suddenly metadata became sexy.”

Designing Libraries is a not-for-profit organisation providing a 
database and an online resource of information of benefit to the 
library community. It was established in 2004 with funding from 
the Museums, Libraries and Archives Council (MLA) as part of its 
Framework for the Future programme. The website can be found at 
www.designinglibraries.org.uk.

“Designing Libraries is an essential reference for anyone interested in 
library culture nationally and internationally,” says Lesley Whyte. “It is an 
honour to be featured not only for the work we do for libraries but also for 
the way in which we work, summed up best by our strapline and mission 
statement ‘information beautifully presented’.”

The full article on BDS can be read here: 
http://designinglibraries.org.uk/index.asp?PageID=703

The Drinks 
Are on BDS
Consistent with its love of bonhomie, BDS sponsored drinks 
at two conferences recently. The CILIP annual conference in 
Brighton saw BDS sponsor biodegradable water bottles and 
the Rehydration Station which proved very popular with 
conference attendees.

NAG at Glasgow saw a more Dionysian engagement with 
refreshment as BDS sponsored the wine for the conference dinner.

Both sponsorships were well-received, and it is rumoured that the 
BDS branded water bottles are still in currency with librarians who 
attended the CILIP conference. In his opening address at the annual 
conference, Nick Poole stated that his only concern was that he 
was yet to find the bottle rumoured to contain gin.

“I just wanted to take this opportunity to say a big thank you to BDS 
for sponsoring the Rehydration Station at the CILIP conference,” 
said Jason Russell, Head of Events and Marketing, CILIP. 
“The reaction to the drinks station was so positive and 
delegates loved filling their bottles up throughout the 
conference. It certainly added something extra to 
the conference experience.”

BDS Featured in 
Designing Libraries
BDS is centrally featured in a recent issue of Designing Libraries, 
the online centre for library design and innovation.

BDS: Data, Web & Design @bibdsl
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