
OBA: A Remarkable 
Success Story

In thIs Issue
BDS News
Linking To The Future
Openbare Bibliotheek Amsterdam
BDS & Publishing Scotland
West10 News
Royal Conservatoire of Scotland
Training

................................2-4 & 14-15
................................5

..........6
........................9

...........................................10
............12

.....................................................16

BDS was selected to go on a learning and 
fact-finding mission as part of a Scottish 
delegation to California’s Silicon Valley outside 
San Francisco in November 2013.

Lesley Whyte and Eric Green represented 
BDS alongside other Scottish companies, 
mostly working in the field of IT 
and technology.

The group were received at various world-
renowned companies and brands such as 
Google and Microsoft by Scots working within 
the respective organisations. The objective, 
as well as promoting Scotland and Scottish 
business abroad, was to learn from cutting-
edge world leaders in the fields of business 
and IT.

BDZ Hits 700
BDS can announce that it has signed its 
700th user of BDZ, the subscription service 
that offers a seamless link between the full 
BDS, British Library and Library of Congress 
databases and library management systems 
around the world.
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BDS is delighted to announce that Capita 
customers will continue to enjoy BDS’s 
extensive range of enhanced metadata. 
A new five year deal renews all 
existing services.

The agreement builds upon the two 
companies’ long-standing and successful 
partnership where BDS supplies library-
quality book and audio book records, 
AV records for DVDs, BluRays and CDs, 
jacket cover images, tables of contents 
and long descriptions for books and AV.

In 1996 Capita, in a previous incarnation 
as BLCMP, was an early adopter of 
BDS services, and was quick to see the 
advantage of working with a premier 
data supplier producing not only quality 
CIP data, but also book-in-hand records 
immediately on publication. 
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Renews BDS Data Deal

page  12
Sarah Armitage 
Visits Her Past

BDS Represents Scottish BusinessLesley Whyte and Eric Green with other visiting delegates in San Francisco
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Using BDZ, metadata is sent using the Z39.50 protocol which means 
that there is no need to transfer files. Subscribers can access BDZ 
data from their own workstation and search on any of the index 
terms offered by their system, including ISBN, author, title, keyword 
and Dewey number.

BDS offers varied solutions for metadata delivery, including BDSLive, 
FTP and AutoResponse, but BDZ has reached the widest variety of 
users both geographically and by user type. Academic institutions 
such as Bath’s universities and Malta schools, all featured in previous 
editions of BDS Life magazine, use the service, as well as local 
authorities and libraries as far afield as the Arab Emirates, Central 
Africa, Taiwan, South Korea and Kazakhstan. 

The 700th user is St Helen’s Roman Catholic Primary School in 
Southend on Sea, Essex, an account enabled via Softlink.  Softlink 
also offers BDS’s DVD and CD MARC data through BDZ. Other third 
party suppliers include Dublin-based Interleaf, who brand BDZ 
as SingleSource.

School Librarian, Aleishia Lewis, of St Helen’s Roman Catholic 
Primary School, said,” Using BDZ’s cataloguing services via Softlink 
makes it really easy to add catalogue records to our school library 
catalogue. It’s an invaluable service.”

“BDZ has proven a remarkably successful, flexible and resilient 
member of the BDS family of services,” comments Sarah Armitage. 
“Its ease of use, speed, plus the huge quantity of available metadata 
dating back to 1950 have made it the library’s first choice for 
seamless cataloguing and integration with individual LMSs.”

BDZ is an annual subscription service, and allows unlimited access to 
an unlimited number of users. The licence fee is calculated according 
to size of stock.

BDZ Hits 700

Welcome to another issue of BDS Life magazine. Throughout its 
production I have been struck by two themes recurring across 
so many articles. They can be summed up in two words: change 
and tradition. These words hold the key to so much within the 
culture of today’s library.

BDS features strongly in CILIP Update’s planned coverage of 
the implementation of RDA across the UK. The new standard 
has been devised to meet the demands of the changing 
nature of content within libraries and the flexibility required 
within the corresponding catalogue. BDS is at the heart of its 
implementation which will ensure accurate maintenance of the 
library catalogue for future generations.

The interplay of change and tradition is also reflected in the 
growth in the use of images as part of the library OPAC. We 
don’t generally judge a book by its cover, but as a tool to find the 
book in the first place, an image of the cover is proving popular 
with library customers. Once again, advances in technology 
bring added information to the traditional library catalogue.

Change and tradition also figure strongly in our cultural features 
in this issue. Amsterdam Public Library is guardian to a long 
tradition of free speech and civil liberties and is housed today 
in a wonderful new library that looks across this fascinating 
city. The Royal Conservatoire of Scotland, where BDS Director 
of Library Sales, Sarah Armitage, was a student, has recently 
undergone radical change. The Whittaker Library, through 
the implementation of IT and a new curriculum, is preserving 
the great traditions of Scotland’s performing arts, but, Sarah 
discovers, the library looks remarkably unchanged physically. 
She tells the story of what is happening underneath.

There’s plenty to celebrate in this issue. BDS signs its 700th 
BDZ customer while both Capita and SELMS renew contracts 
with BDS for five and three years respectively. BDS is also 
helping bring Shakespeare’s Globe Theatre back to Scotland for 
the seventh year running and assisting Dumfries Choral Society, 
which traces its heritage back to 1863, to create a new website. 
Finally, we recognise the contribution BDS Data Manager, Lesley 
Creamer, has made as a blood donor, giving 75 pints of blood 
and counting…

There’s lots more to discover in these pages but now I’ll let you 
start reading. All of us at BDS hope you enjoy this issue of 
BDS Life.

Change and Tradition

The functionality of library catalogues has changed significantly in 
the intervening years. During that time the core values of quality, 
accuracy, innovation and customer service have remained central to 
both companies. Together the two companies are working to provide 
state of the art services.

“This is great news for Capita libraries,” says Wendy Pugh, Partner 
Manager at Capita. “This new five year deal maintains BDS’s role 
as a major supplier of multi-media extended metadata to Capita. 
BDS metadata offers a wide range of benefits, including maximum 
compatibility with existing standards from a company that truly 
understands libraries.”

The agreement also offers BDS’s trade database through an 
additional subscription fee paid directly to BDS. BDS’s trade 
database offers over eight million records and covers a huge range of 
material including more esoteric publications likely to be of specialist 
interest, professional publications, material that may be deemed less 
popular originating from smaller or specialised publishers, foreign 
language titles, and higher level academic texts. BDS trade records 
are received directly from publishers and are converted by BDS into 
the MARC21 format.

“We are delighted that Capita has renewed with us for such a 
significant period, guaranteeing Capita libraries continued quality 
metadata supply for years to come,” says Sarah Armitage. “We look 
forward to maintaining a highly successful working relationship that 
is always searching for new ways to enhance library metadata and 
its supply.”

Renews BDS Data Deal
continued from page 1
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For more information contact Sarah Armitage on:
sarah.armitage@bibdsl.co.uk  or 07860 324570
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“It was an incredibly intense week,” 
comments Eric Green. “We found 
our hosts very welcoming and open 
and we saw what a hot-house of 
ideas and invention Silicon Valley 
is. There was a lot to learn and a lot 
to emulate and we are remaining in 
contact with our colleagues on the 
trip in order to maintain 
idea-sharing.”

The trip was organised by Scottish 
Enterprise with a view to exposing 
Scottish business to best-practice 
in an area of the world that is 
renowned for its innovation and 
success. Companies travelling were 
selected according to relevance 
of sector, potential for growth and 
current success.

“The business models in California’s 
Silicon Valley are courageous and 
visionary,” comments Lesley Whyte. 
“We hope we have brought a little of 
that vision back to Scotland. All who 
went on the trip were inspired by 
what they saw and learnt.”

BDS Represents Scottish Business

CILIP Update, the monthly magazine 
for the library and information 
community published by the 
Chartered Institute of Library and 
Information Professionals (CILIP), is 
set to feature BDS in its June issue.

A series of three features, beginning in 
February 2014, on the implementation of 
RDA and its significance will conclude with 
a look at the practical issues faced by the 
library community seen through the lens of 
the current work that BDS is undertaking 
alongside the British Library.

The first in the series featured Simon 
Edwards, Director of Professional Services, 
CILIP and Chair of RDA’s Committee 
of Principals, writing about the role of 
the Committee and the Joint Steering 
Committee in the development of RDA.

Simon Edwards introduces the RDA 
toolkit (www.rdatoolkit.org) to which 
2960 organisations worldwide are already 

BDS to Feature in Update

subscribed, of which 65 are based in 
Britain. He concludes, “This is an excellent 
opportunity for the UK to provide leadership 
in the development of RDA.”

The second feature, set to appear in the 
April issue, will look at the role of the British 
Library in the process of 
RDA implementation. 

Readers of BDS Life magazine will know that 
BDS has been working with RDA, creating 
RDA records and training librarians in RDA 
through its on-demand workshops led by 
Jenny Wright since the adoption of the 
standard in 2012. This and its work on the 
Cataloguing in Publication Programme for 
the British Library place BDS in a unique 
position to comment on the progress of 
this process.

The June issue featuring BDS will appear 
towards the middle of that month and will 
draw on BDS’s in-house expertise and 
consultation with other parties to give an 
overview of RDA implementation in 
mid-2014.

For more information on Cilip Update visit www.cilip.org/update. For more information 
on BDS’s RDA training visit our website or contact Jenny Wright on:  
jenny.wright@bibdsl.co.uk. See also articles on pages 5 and 16.

South East Library Management 
System (SELMS) is renewing its 
contract with BDS for the supply of 
catalogue records and book cover 
images for the next three years until 
March 2017.
 
SELMS, which was set up in 2006, is a 
consortium of eleven library services 
with around three hundred libraries 
serving nearly ten per cent of the 
UK population.
 
Library members that form part of the 
SELMS consortium are able to borrow 
items from any of the SELMS libraries 
with a choice of over six million items 
available. Borrowers are able to use 
their existing library cards to access 
items and services wherever they are 
within the area that SELMS serves 
thanks to the cutting-edge web-
based system, using Civica’s Spydus 
LMS and BDS metadata. 
 
“We are delighted to maintain our 
partnership with Europe’s largest 
library consortium,” says Sarah 
Armitage, Director of Library Sales at 
BDS. “We look forward over the next 
three years to helping SELMS expand, 
improve and enhance its services to 
the public.”

By way of celebration, BDS is 
sponsoring a new SELMS bookmark 
to be distributed across all 
SELMS libraries.

SELMS in New 
3 Year Deal

BDS metadata
working with SELMS 
to ensure you find 
books that you love

continued from page 1

Eric Green outside Google Headquarters
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For more information on BDS extended 
content contact Sarah Armitage on: 
sarah.armitage@bibdsl.co.uk or 
07860 324570

BDS were delighted to be invited to 
the preview of the re-opening of the 
Manchester Central Library on the evening 
of the 20th March 2014. The redesigned 
library, which has enjoyed a near £50m 
revamp during a project lasting ten years, 
is stocked with books and audio-visual 
material using BDS data and images. 

BDS were met at the door by Joanne 
Shadbolt, Service Development Manager, 
Libraries, Information and Archives, who 
enthused “It’s all catalogued by BDS!” 

The project has been hailed as a milestone 
for Manchester, with claims that it is “a 
better building now than when it was first 
built” and “a phenomenal transformation 
which will change lives.”

Lucky attendees of the preview were 
invited to explore the five floors of the 
new library where rumour has it that, on 
the night of the preview, the paint in the 
Media Lounge was still wet. Once the 
paint is dry, the library hopes to double 
attendance, aiming to receive two million 
visitors per year.   

A more in depth article about the 
wonderful transformation of this iconic 
building will follow in the next issue of 
BDS Life.

BDS Catalogues 
New Library
Sarah Armitage reports

Ensuring 24/7 reliability, the backup BDS 
diesel generator

Faster internet speeds, huge capacity storage devices and multimedia-oriented 
virtual environments have led to a dramatic increase in demand for BDS’s image 
and media services which goes to prove that…

Extended Content Is King

Organisations such as the RNIB National 
Library use the service to aid title selection 
while Renaissance Learning finds the 
service invaluable, as it enhances student 
engagement and meets the visually-
oriented expectations of young people.

Around the world, BDS extended content 
is being used in cities, such as in Dublin City 
Libraries, via Softlink in schools from Malta 
to Taiwan and Uganda, and, through Civica, 
in the National Library of Singapore and the 
National Arts Gallery of Singapore.

24/7 365 High Availability

Customers have come to expect and enjoy a 
high level of service in all their dealings with 
BDS and with extended content provision 
things are no different.

BDS employs multiple image servers which 
optimise resources, maximise throughput, 
minimise response time, and avoid overload 
during heavy use. The service handles 
millions of hits per week over multiple 
dedicated leased lines which ensure 
reliability. There is even an emergency 
power system in the BDS data centre; a 
standby diesel generator is ready to provide 
backup should there ever be a mains 
power failure.

Ongoing sales of BDS extended content 
proves that seeing really is believing for 
library customers. BDS offers book cover 
images and images for CDs, DVDs, games, 
e-books and audiobooks.

“We have seen a big increase in sales of 
extended content, specifically, images,” 
says Eric Green. “People want to know more 
about a product before they choose to 
borrow. Enabling libraries to help customers 
make that choice is proving invaluable
 for BDS.”

Along with the quality of the content, 
simplicity and flexibility of delivery and 
reliability of service is influencing libraries to 
choose BDS extended content.

“We supply straight ‘images only’ via 
our XML API and via our Image Grabber 
services,” comments Sarah Armitage, “and 
we supply access to all of our extended 
content including images and internal 
scans, trailers and sound clips via our Library 
Lookup app.”

Always Up-to-Date

All BDS services fit seamlessly into library 
systems and require no on-site storage 
while providing instant responses even 
at the busiest times of the day. Media are 
stored and updated on the servers at 
BDS HQ.

BDS scans images upon publication. As 
book covers often change between pre-
publication and publication, BDS extended 
content ensures that customers will see the 
same cover on the OPAC as they will find on 
the shelf. All BDS image services are self-
updating and immediately available to the 
library user.

Popular Around the World

The majority of the UK public libraries are 
using BDS extended content services, 
including Capita libraries, who recently 
extended their contract with BDS for a 
further five years, SELMS and Birmingham 
Library and Archive Services. 
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catalogues items in what can sometimes be 
a tricky cataloguing area. It was fascinating 
to see the working processes of other 
cataloguers, and we had the opportunity 
to ask questions and discuss issues we had 
come across in our own work. We were also 
able to see the way in which Peters access 
BDS MARC records.

Perhaps the highlight of our two day voyage 
of discovery was the opportunity to have 
a guided tour of the recently-opened 
Birmingham City Library. Having seen the 
construction and opening of the building 
covered in the press we now had the chance 
to see it for ourselves.

Marie Stanford, Head of Bibliographic 
Services, was our guide. From the colourful 
children’s library, to the central escalators 
with neon handrails, ascending through the 
book rotunda, the library has an informal 
and enticing feel about it. Patrons can see 
outside from any point within the shelves 
allowing users an unobstructed view of the 
city centre.

There is a ‘Discovery Trail’ - a curated trail 
of art works in various media. Our favourite 
piece was A Midsummer Night’s Dream by 
Su Blackwell, which is a paper sculpture of a 
tree growing out of the pages of a book with 
branches sprouting their own miniature 
books like leaves, all of which are made out 
of pages of Shakespeare’s play.

Despite all of the modern architecture and 
design features that the library can boast, 
the most significant room in the building is 
the Shakespeare Memorial Room housed 
on the ninth and top floor. After two days 
of looking into the future of metadata and 
seeing the resources and support for the 
next generation, it was good to finish in 
such a hugely important room, a link with 
the past kept alive by this 
remarkable library.

To outsiders, the job of cataloguer may 
seem dry and “backroom-ish”. It is certainly 
demanding and highly specialised but with 
today’s rapid growth of digital technology 
and the languages employed around them, 
BDS is keen we keep up-to-date. It was with 
this purpose that we went to Linked Data: 
What Cataloguers Need to Know. 

This Cataloguing and Indexing Group 
(CIG) event had the aim of informing 
and enthusing. Chaired by librarian and 
cataloguer at Cambridge University Library 
Céline Carty, there were many interesting 
presentations from experienced speakers 
on the subject.

Thomas Meehan, a cataloguer from 
University College London, started the 
presentations with Introduction to Linked 
Data. He used Evelyn Waugh’s Brideshead 
Revisited to describe how it is possible to 
turn data into linked data. 

The day concluded with Thomas’ vision 
of a globalised future: libraries will be 
freed from specialised software; the role 
of the cataloguer will change to data 
management; data will be capable of 
linking with data on a much wider scale and 
standardisation will be key to achieving this.

After the intense analysis and vision of 
the cataloguers’ Brave New World we 
were happy on the following day to visit 
Peters Books & Furniture. At BDS we are 
encouraged to learn about how our work is 
used by different customers. Peters focuses 
on the supply of children’s books and has a 
long history of working with BDS. 

We met with the cataloguing team 
and observed the way in which Peters 

Linking To The Future

A visit to Birmingham offers two BDS staff the opportunity to learn about the 
future direction of their profession, engage with a library supplier specialising in 
children’s material and visit a world-class library…

Jane Milligan and Lucy Bryden, Cataloguers at BDS

Jenny Wright, BDS’s RDA training expert, 
will be giving a 30 minute presentation at a 
day-long RDA Executive Briefing organised 
by CILIP on 12th June to be held at CILIP’s 
London headquarters in Ridgemount Street.

The day aims to report on RDA 
implementation and will look at the 
experience of institutions and individuals 
one year on from the first introduction of 
RDA records into the UK 
library environment.

Alongside Jenny there will be Gordon 
Dunsire speaking on RDA and linked data, 
while plans are in place for representatives 
from the British Library, the Courtauld 
Institute, Orkney Library Service and Capita 
to share their experience.

Jenny will bring BDS’s perspective including 
the practical experience of implementation 
as well as the importance of training.

The discussions will also address what 
benefits have already been realised as well 
as taking a look at the future of RDA 
and libraries.

BDS at RDA 
Briefing

by Jane Milligan and Lucy Bryden

For more information about this event visit: 
www.cilip.org
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small country, that faces the invasive forces 
of the North Sea, offer refuge to some of 
Europe’s greatest minds and safe-guard 
Europe’s intellectual traditions. Seated in 
the office of Hans van Velzen, eight floors 
above low lying Amsterdam, one has the 
rare opportunity to take in the whole city 
and its prestigious past in a sweeping 
glance, and I can sense that Amsterdam’s 
Central Library is key to understanding why 
Holland has had such a huge influence on 
the world.

In proud words typical of a man whose 
nation grew through trade, Hans tells me, 
“We came in on time and we came in on 
budget.” More remarkable is the whole 
concept’s speed of execution – three years 

from idea to opening on 07/07/07. When 
the library moved from Prinsengracht, 
its former home, it closed on 06/06/07, 
meaning that the move was completed in 
a month.

“We knew we were creating something 
new, something exciting but our plans 
were built through a mixture of experience 
from our previous building, visits to other 
libraries around the world and our own 
vision for a library that served the needs of a 
progressive, multi-cultural city,” continues 
Hans, “and we went into great detail from 
the outset.”

The building was designed by Jo Coenen 
who also designed the Central Library of 

by Lesley Whyte

OBA: A Remarkable Success Story

These were the first words addressed 
to me by Hans van Velzen, Director of 
OBA, Openbare Biblioteheek Amsterdam 
or Amsterdam Public Library, whose 
iconic, ten storey Central Library rises in 
Oosterdokseiland, just east of Amsterdam 
Central Station.

In fact OBA is a collective name for all public 
libraries in Amsterdam which today number 
28 public libraries and 43 lending points, 
but I am meeting Hans van Velzen to hear 
about and experience one of Europe’s most 
remarkable public building success stories, a 
story in which Hans plays a central role.

Holland embodies a tradition of liberality 
and open-mindedness which has seen this 

“Before you build a new library, you need a programme, a vision, based on experience, of how your library service will work 
with the people, today’s culture and society’s demands. Only then can you design your building.”
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for everyone. The relaxed, convivial 
atmosphere of the building has meant that 
there have been very few incidents despite 
welcoming some 5000 visitors per day.

“We are lucky,” adds Hans. “The 
government of The Netherlands and the 
heads of the city of Amsterdam see OBA 
as a vital part of our society. We are the 
most popular public building in the city, we 
are the heart and mind of the city, we are 
seen as essential to enable the smooth 
running of society, and we are 
funded appropriately.”

“And I am lucky,” he concludes. 
“Overseeing and making this project 
happen is a once in a lifetime opportunity 
and experience.”

Hans van Velzen is the Director of 
the Amsterdam Public Library (OBA). 
Hans is a member of the Metropolitan 
Libraries Section of IFLA, and he 
occupies various roles in both national 
and city organizations including serving 
as chairman of both the Amsterdam 
libraries network and the Acquisitions 
Committee of the Association of Public 
Libraries (VOB) in the Netherlands.

Maastricht and renovated the distinctive 
Glaspaleis in Heerlen, which houses its 
Central Library. Arup were selected to 
design lighting to generate “a landscape 
with different zones” and a system for 
distributing fresh air from outside to 
cool the building. Plans were drawn up 
considering how people interact with public 
spaces and what they expect from them 
as well as what is practically desirable or 
achievable. Hence, for example, the bar can 
be screened off from the restaurant so that 
the theatre can be serviced with a crush 
bar without the need to staff the 
whole restaurant. 

Staff were recruited to reflect the ethnic 
mix and languages of the city, and the 
opening hours were extended from 10.00 
to 22.00 to fit in with modern lifestyles. The 
library catalogue extends across all city 
branches, the university and as far afield 
as Rotterdam, and multimedia large touch 
screens give visually engaging access 
on selected floors. Lending and Returns 
are fully automated, with returned books 

reaching the appropriate floor by way of 
scanning, sorting and elevator before they 
are shelved by human hand.

“Our staff wanted to be part of this new 
adventure,” comments Hans. “Many from 
other branches applied to work in the 
Central Library; those who felt they couldn’t 
fit in with the demands of our long opening 
hours were found places in branch libraries.”

The library employs 120 staff who work 
across three shifts. Most are part-time, 
meaning a week of 28 hours; full-time 
staff work 36 hours. 60 of these are 
trained librarians, while 60 are focused on 
customer service across a wide range of 
responsibilities which reflect the activities 
which Hans van Velzen refers to as 
his programme.

“A library is only as good as what you do 
in it. At OBA we are ambitious, we do a 
lot. We engage with the public through 
diverse activities: a theatre, a radio station, 
a museum, exhibitions, readings, live 
events, an integrated restaurant, a strong 
multimedia presence, 500 computer 
stations; and we also engage more 
passively through the lighting, available 
space with power to use one’s own laptop, 
the open architecture, the materials used 
in the building and the opportunity to offer 
superb views onto our home, the city.” And 
Hans reflects, “This is a living space and the 
people love it.”

The figures suggest he is right. The library 
welcomed its ten millionth visitor after 
just five and half years open to the public. 
Looking around the building is testimony 
to the library’s broad appeal. Eager queues 
wait outside at opening time. Once inside, 
people from all walks of life and all cultures 
study, drink coffee, search the internet, 
discuss, and take the opportunity to 
learn Dutch which is now compulsory for 
immigrants wishing to stay in 
The Netherlands. As Hans says, “In the 
library you have great integration.”

The open-plan, landscaped architecture 
affords staff views across all 28,000 
square metres of floor space, ensuring 
that customers can always find a librarian 
at a glance and guaranteeing security 

Overleaf: Lesley Whyte’s Top 10 @ OBA
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Lesley’s Top Ten @ OBA

1
 La Place Restaurant
This is a great place to eat, and being 
on the 7th floor you get an incredible 
view to go with your meal. The bar 
serves library theatregoers in 
the evenings. 2

The Silent Piano
The library’s music collection comes 
with a silent piano into which students 
can plug in earphones and hear 
themselves trying out musical scores.

OBA Radio
Every afternoon the library broadcasts 
live from its own radio station across 
Amsterdam and over the internet. 

3

4

 The Theatre of the Word
As its name suggests, this superb 
theatre space is dedicated to 
performances of poetry, as well as 
debate, public lectures and 
author interviews.

5
The Poetry Wall
The city’s poets are represented by 
poems printed large on the wall as you 
enter the building and by an exhibition.

6
 Exhibition Space
There are several exhibition spaces 
across the seven floors of the library, 
creating a seamless link between 
reading and viewing. 

7
 Library Museum
OBA has preserved furniture and 
shelving from its former premises and 
put them on display in the new building 
to house the library’s collection on the 
history of libraries.

Lighting
Lights get brighter as you get closer 
to them so that the walls seem to 
glow, OBA  has a sense of the 
magical everywhere.

 The Kid’s Zone
 Pushchair-friendly, fun and funky, kids 
have a great time on the ground floor 
of the library – and so do parents.

10 The View
Amsterdam is a low rise city and OBA stands above it all.

8

9
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Bookspotting is a new, free app, powered 
by BDS metadata, which links books and 
authors to dates, themes and distinct 
locations around Scotland. It is now 
available from the App Store and 
Google Play. 

A collaboration between Publishing 
Scotland in Edinburgh and Saraband Books 
and Spot Specific in Glasgow, Bookspotting 
was funded by innovation charity Nesta’s 
Research and Development Fund in 
conjunction with Creative Scotland. The 
app uses BDS metadata on over 3500 
books of Scottish interest and links them to 
character, place, setting, author, date 
and theme.

Bookspotting covers old favourites and 
the latest reads and makes the most of 
the functions built in to the smartphone in 
your pocket by using GPS technology to 
geo-locate a wide range of books – fiction, 
children’s, history, humour, Gaelic, Scots, 
and travel – even when your phone or tablet 
isn’t online.

Lorna Edwards, Programme Manager 
in Scotland for Nesta said, “We are 

BDS Data Powers Bookspotting App

delighted that the fantastic work that 
Publishing Scotland’s have been doing 
on the Bookspotting App is paying off.  
This project shows the kind of amazing 
results that can be generated through 
successful partnership between technology 
companies and the creative sector.”

Eric Green of BDS adds, “The uses for BDS 
metadata is liberating the imaginations 
of designers, coders and businesses. 
Bookspotting, our Image Grabber service, 
Library Lookup and the forward thinking 
work we are doing on SAM, show what 
an exciting future awaits industries and 
services using BDS metadata.”

Marion Sinclair, Publishing Scotland’s Chief 
Executive, comments, “Publishers are 
increasingly coming up with new ideas to 
promote their titles digitally as the reading 
habit shifts more and more online and onto 
portable devices. This new app offers a 
guide to some of the more iconic places 
in Scotland and their literary connections. 
This is the place to discover the connection 
between Jules Verne and Oban, or between 
Mary Shelley and Dundee.”

The possibility of a “Yes” vote was not the 
only issue in the minds of delegates at the 
recent Publishing Scotland Conference held 
in Edinburgh on the 4th of March.

While it was agreed that Scottish 
independence was a fact that publishers 
and the book trade might have to address, 
everyone seemed upbeat about the future 
whether Scotland voted yes or no 
this September.

Much more of the nitty-gritty of the day 
revolved around the continuing expansion 
of the digital arena in publishing and what 
this means for publishers in Scotland–  
a reality that all countries’ publishers 
are facing with varying cultural and 
geographical nuances.

The day began with registration and 
refreshments, sponsored by BDS, who 
supply metadata on Scottish publications 
and publications of Scottish interest to 
Publishing Scotland, the network body for 
the book publishing industry in Scotland.

Speakers for the day included Jamie Byng, 
MD Canongate Books, Simon Appleby, 
Director, Bookswarm Ltd., and Stephen 
Page, CEO, Faber & Faber. All matters digital 
were to the fore.

Attendees learnt that 40% of book buyers 
now own a tablet as opposed to only 25% 
an e-reader. Tablet ownership has doubled 
amongst book buyers in the last twelve 
months. 1 in 4 books is being bought in 
ebook form by volume (but not by value) 
and that the crime genre accounts for 45% 
of ebook spend and 1 in 5 is self-published.

Certain American models were looked at 
for engaging the public with independent 
publishers and the experience highlighted 
the importance of independent booksellers 
being loud in telling people what they do, 
using new media and networking amongst 
similar independent businesses. Web 
analysts identified Vine, Twitter, Instagram, 
Pinterest, Flickr, Soundcloud, Storify and 
Buzzfeed as playing increasingly important 
roles for authors as well as publishers.

Perhaps the most dramatic question 
raised was what action should be taken if 
Amazon succeeds in wiping out the physical 
bookshops? Various suggestions were 
put forward including bundling of print 
and ebook, and the need for curation by 
booksellers was also expressed.

Sarah Faulder, CEO, Publishers Licensing 
Society, outlined the work done by the PLS 
in collecting income for publishers from 
institutions photocopying and scanning 
copyrighted material.

The annual event finished with Faber 
& Faber’s vision of the future: talk to 
superfans, refine metadata and metacopy, 
experiment with the luxurious and rare, 
blur roles internally, think about different 
channels and, finally, keep original taste, 
editorial excellence and investment 
in writers.

Digital Issues Raised at PS Conference
Keith Walters, BDS Trade Data Manager, reports

To find out more about the conference and 
about Publishing Scotland go to:
www.publishingscotland.org
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SAM or Socialising Around Media, the pan-European project that 
is using BDS metadata to further research on social media, has 
made significant progress since we reported on its initial setup in 
the last issue of BDS Life.

SAM is focused on the social collaboration around media, a rapidly 
expanding phenomenon that uses metadata involving 2nd screen 
technologies such as tablets, smartphones and laptop PCs to 
provide a user with a contextual experience around, for example, 
TV or film.

A recent study showed that 86% of German online users aged 
14-59 use at least two screens in parallel while triple screen usage 
is also common: 34% are using TV, smartphone and laptop at the 
same time.

“This is a huge area of interest and requires vigorous research 
and we have got off to a good start,” comments West10’s Barry 
Smith who represented BDS at the recent plenary session of the 
nine companies and institutions undertaking the project. “Today 
there are no true standards, protocols or common ways in which 
users can discover and access additional information related to 
consumed contents. SAM will change this disorder by developing 
an advanced social media delivery platform based on Second 
Screen and Content Syndication within a social media context.”

Experts expect multiscreen usage to grow with the increasing 
availability of dedicated 2nd screen applications related to TV 
programming which means that social media, content syndication 
and digital marketing are expected to grow significantly in the 
next few years. The SAM project proposes to integrate them into a 
common, holistic, open framework.

BDS is collaborating with the Universities of Athens, Reading and 
Alicante, Belgian SmartTV manufacturer TPVision, broadcaster 
Deutsche Welle from Germany, software developers Ascora from 
Germany, Talkamatic from Sweden, and Tie Kinetix from 
the Netherlands.

“We hope that the research that BDS is currently undertaking 
through SAM will offer long-term benefits to our customers,” 
comments Eric Green. “BDS metadata is already used to aid 
stock selection in libraries but SAM will add a whole new range of 
predictive tools and contextual information as well as constructing 
a much more interactive environment around media.”

For more information on SAM visit 
the recently updated and upgraded 
website:  
www.socialisingaroundmedia.com

SAM Set to Get People Talking
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The London Book Fair will this year 
play host to the Wii Golf Challenge, an 
unashamedly fun event set to take place in 
the BIC Bar (also known as the 19th hole) 
in the Publishing Solutions @ Tech Zone. 
The event is sponsored by BDS Group’s 
West10 Entertainment and begins with 
former England football international, 
Sol Campbell, hot from signing copies of 
his The Authorised Biography by Simon 
Astaire. The former Arsenal and Spurs 
star will introduce the tee off between LBF 
Non-Executive Chair, David Roche and 
West10 Managing Director, Eric Green.

Nintendo’s motion-sensor console, Wii, 
transformed gaming much in the same 
way that West10’s Barry Smith believes 
West10 metadata can transform the 
marketplace for the media industries.

“Nintendo’s Wii platform is about being 
dynamic and interactive, it is fun and it 
opened the door on to a new future for 
gaming,” comments Barry. “This is what 
West10 does for metadata, makes it 
interactive and engaging. There are 37 golf 
game titles listed for the Wii alone, and 
with West10 data you can find out about 
them and then, via West10’s unique deep 
linking, cross-reference that with the huge 
variety of titles across a range of platforms 
and media.Wii Golf Challenge is a fun way 
to present this to visitors at the Book Fair 
and a chance for the industry’s hard-
hitters to show their virtual golfing skills.”

In the spirit of the competition, 
birdies, eagles and albatrosses will be 

communicated via Twitter to give a 
running ‘score card’ on a TV screen. More 
seriously the event reflects how the 
London Book Fair is evolving to become a 
content hub, with representation from the 
TV, film, gaming, magazine, app worlds – 
all connected through technology and 
the internet.

Wii Golf games have received praise from 
the critics with one reviewer stating, “If 
there’s one sports genre that has really 
shone out on the Wii since the very first 
console got plugged into a telly, it’s golf,” 
so the event promises to be popular.

“We are delighted to have West10 as 
sponsors,” comments Jacks Thomas, 
Director of the London Book Fair, whose 
idea it was to hold the tournament.

“We’re expecting a lot of footfall; not only 
will the Tech Central Zone hold the golf, 
but on a more serious note it will be home 
for the announcement of the Industry 
Awards Supply Chain shortlist and we will 
also be holding BIC networking 
events there.”

For more information and to find out who
the winners are and who hits the double 
bogeys follow the event on Twitter or
visit: www.londonbookfair.co.uk

For more information on
West10 visit:
www.west10entertainment.com

West10 Sponsors Wii Golf Challenge Sol Campbell

Eric Green captured 
the front page of the 
official website for 
the London Book 
Fair when he was 
featured in its five 
minute interview 
slot in the lead up to 
the event.

Eric, who is CEO of BookBrunch and heads 
West10 Entertainment as well as being 
IT and Business Development Director at 
BDS, took the opportunity to discuss the 
role of metadata in the media industries. 
When asked about the role of metadata in 
today’s world, Eric responded:

“I think metadata is misunderstood and 
undervalued. Metadata tells you about the 
product, can market it, tells you where to 
find it, its price, how much it will cost to 
post, and a whole range of other essential 
information. Without good quality 
metadata, a company can’t succeed in 
today’s e-commerce environment.”

Later in the interview he returned to the 
topic when asked what he likes about 
his job:

“I guess it’s about making people realise 
that what we are offering, through our 
work with BDS and West10 and the related 
businesses, is the oil to keep the engine 
running. I come back to my point above 
– without metadata oiling the works, the 
engine seizes up.”

Eric went on to address the work that BDS 
and West10 are currently undertaking as 
part of the SAM project (see article this 
issue) as well as discussing the things 
he was most looking forward to at the 
London Book Fair, where he referenced the 
Fair’s focus on Korea and the expanding 
importance of the East as a market.

The full interview can be found at: 
www.londonbookfair.co.uk/en/Library/
Interviews/5-minutes-withEric-Green

Eric Green Interviewed for LBF Eric Green in the BDS grounds

Golf, a popular Wii game
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BDS Life met Sarah on Glasgow’s world-
famous Sauchiehall Street, just a short walk 
from the Royal Conservatoire of Scotland. 
On the stroll to the steps that lead up to the 
Conservatoire’s glass doors, Sarah spoke of 
her past as a student studying singing and 
how she was keen to see the changes to the 
Whittaker Library since she last saw it nearly 
15 years ago.

In Sarah’s student days, what is now the 
Royal Conservatoire of Scotland was known 
as the Royal Scottish Academy of Music 
and Drama (RSAMD). The change of name, 
we are told by Caroline Cochrane, Head 
of Information Services, who meets us at 
the door, was occasioned by the inclusion 
of the ballet school in 2010 within the 
Conservatoire’s offerings to students.
The story was taken up by Dr Karen 
McAulay, Music and Academic Librarian, as 
Sarah entered the library on the 
second floor.

“We changed our name in 2011 because 
we felt the need to recognise the fact that 
we are the only conservatoire in the UK to 
cover all the performing arts. Our current 
name reflects our status as a national 
institution not solely confined to Scotland. 
This amounts to a change of perspective 
which has also led to a complete reform of 
the curriculum.”

“During my time at RSAMD, subjects were 
kept very much separate,” comments Sarah 
as she discusses the new curriculum with 
Caroline and Karen. “There was very little 
cross-over between disciplines and not 
so much practical preparation for the real 
world outside the academic world.”

Caroline Cochrane explains that, “the 
changes to information services of which 
the library is an integral part have enabled 
this flexible approach to learning across 
disciplines and modes of expression. It has 
also encouraged group learning processes 
to complement the more traditional 
tutor-led process.”

An example is RCS’s innovative “Bridge 
Week” which allows students to develop 
grant-aided, self-defined projects which are 
often inter-disciplinary, for example, film 
and music or opera and dance. This results 
in the library being the hub of activity as the 
projects are researched and discussed in 
the informal seating areas.

The changes also form part of a much 
bigger vision for the role of RCS, already the 
busiest performing arts venue in the city, 
as a hub in the developing “Avenue of the 
Arts” situated in a part of Glasgow that is 

The Library Lives Everywhere

also home to National Theatre of Scotland, 
the Theatre Royal and the Pavilion Theatre, 
Scottish Opera, the Glasgow Royal Concert 
Hall, the National Piping Centre, cinemas 
and media companies. As Karen McAulay 
points out, “Without the RCS, there would 
be no ready supply of performers and 
support staff for these esteemed artistic 
institutions. The Whittaker Library plays a 
large part in preparing our students for their 
professional careers.”

The Whittaker Library contains one of 
the most comprehensive collections of 
performance materials for music and drama 
in the UK and internationally. All staff and 
students are members and the library is 
also open to alumni and to the public for 
reference purposes. What surprises Sarah is 
how little the physical library seems to have 
changed since her student days. She is keen 
to discover what such dramatic changes in 
the learning environment have led to under 
the Whittaker Library’s traditional shelves 
of CDs, vinyl recordings, DVDs, play scripts 
and music.

“The library has a small physical footprint,” 
says Caroline, “but where we have really 
grown is through IT and the flexibility in 
approaches to learning this offers. As 
the library is highly integrated with all 
Conservatoire activities, it has been an area 
of growth vital to curriculum reform.”

When Caroline arrived in 2004 there were 
24 student computer stations across 
RSAMD, whereas today there are over 70 
open access points and Wi-Fi throughout 
the Conservatoire campus serving 930 
students who are split approximately 50-50 
between British and international origin.

“Information Services is made up of the 
Whittaker Library, RCS Archives and the IT 
and Learning Technology departments,” 
continues Caroline. “Collectively, these 
offer 148,601 physical items including a 
number of collections of both national and 
international significance alongside access 
to thousands of electronic resources as well 
as 50GB of storage space for every student. 
In effect the library today is everywhere!”

Learning technologies, including the RCS’s 
Moodle VLE, are used to enhance the 
Conservatoire’s resources and learning 
experience and a dedicated learning 
technologist and IT trainer guide students 
through IT systems and technology. There 
are eleven library staff, five of whom work 
full time.

Since working for BDS, Sarah’s experience 
of connecting hundreds of libraries up 

Libraries have always been central to the life and work of BDS Director of Sales, 
Sarah Armitage, so when BDS Life asked Sarah to go on a trip down memory 
lane she was keen to revisit the library of the Royal Conservatoire of Scotland 
(RCS) where she spent her student years…

A theatrical book drop

IT access throughout the building
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and down the country to BDS metadata 
has meant she is keenly aware of the 
importance of top quality data to maintain 
the library catalogue; revisiting a library 
where she was a student rather than a 
supplier offers a dramatic example of the 
huge advances libraries have made in 
recent years.

“RCS is a Capita Prism customer which 
means Information Services here are 
using BDS metadata on a daily basis,” says 
Sarah, “but coming back and seeing the 
way data and technology combine today to 
revolutionise the learning process is very 
impressive compared to my time when the 
person who borrowed the best book wrote 
the best essay.”

As Sarah takes a tour of the library she 
remembers collections, corners and even 
members of staff but as she moves beyond 
the library she realises that today the library 
is available at the click of a mouse or the 
swipe of a tablet.

In the most recent National Student Survey, 
satisfaction with IT at RCS was rated at 96% 
and with the Library at 92%. That’s good 
news for Caroline, as was the award of the 
IAML Excellence Award for Libraries in both 
2012 and 2014.

“Of course, at some point the physical 
library needs to grow and I think, today, the 
Whittaker is ready for that and deserves it,” 

says Caroline. “We are open 60 hours, six 
days a week, and stay open for five days a 
week during Conservatoire holidays; last 
year we welcomed around 137,000 visitors. 
To maintain and improve upon the excellent 
levels of service we provide Glasgow, not 
to mention the performing arts across the 
UK and the world, the physical library needs 
to grow.”

Students have made it clear that they 
wish for more fixed PCs as well as 
areas for collaborative study and more 
informal seating, reflecting the processes 
now available through virtual learning 
environments across the campus and the 
cross-disciplinary nature of 
today’s curriculum.

Reflecting on her visit, Sarah remembers 
her studies as a singer. The human voice 
is always the same beautiful instrument 
and learning the technique to sing well is 
a tradition handed down by teachers over 
generations but the world surrounding 
the voice, the world of online learning, 
global access to streaming recordings, 
digital archives and diverse platforms for 
performance would be unrecognisable to 
Mozart. At the heart of the library are the 
traditional values of quality, integrity and 
depth of learning; the uses to which this 
information can be put and the multiplicity 
of platforms on which the library can be 
experienced are growing all the time. Overleaf: some of the famous names who 

have graduated from the Conservatoire
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BDS Backs a Great 
Choral Tradition

BDS is assisting Dumfries Choral Society 
through sponsorship to refresh and 
rebrand the Society’s website. The work 
will be undertaken by BDS’s web design 
arm, Weesleekit, which will create a stylish 
and modern-day web presence for a 
choral society that can trace its history 
back to 1863.

Dumfries Choral Society, whose Honorary 
President is The Duchess of Buccleuch 
and Queensberry, numbers about eighty 
men and women from Dumfries and 
Galloway who sing a wide range of choral 
music under the leadership of organist, 
composer and Fellow of the Royal College 
of Organists, Ian Hare. 

Among its members are BDS Data 
Manager, Lesley Creamer and husband 
Geoff Creamer who also works for BDS as 
a Cataloguer.

The choir has worked with notable singers 
and conductors such as Dame Emma 
Kirkby, Robert Tear CBE and Owain Arwel 
Hughes CBE and has performed a wide 
range of works from Handel, Bach and 
Vivaldi through the nineteenth century 
repertoire, including a recent concert 
celebrating the centenaries of Verdi and 
Wagner, up to contemporary works by 
composers such as Bernstein, Jenkins 
and Rutter.

“BDS is very pleased to support Dumfries 
Choral Society,” said Lesley Whyte. “Eric 
Green and I are delighted that we have 
found a way to endorse a cultural project 
which is so dear to the hearts of our 
colleagues, and we hope the Choral will 
be impressed with the new look for 
the website.”

Find out more about Dumfries Choral 
Society and see its new website at: 
www.dumfrieschoralsociety.org.uk

Here are just a few of the famous names that have graduated from the Royal 
Conservatoire of Scotland and will be familiar to many:

Opera star soprano Isobel Buchanan has sung and recorded with Domingo and Carreras 
and has performed in the world’s most prestigious opera houses; Jack Bruce, founder 
member of Cream, is rated as one of the greats of rock music; smash hit singer and 
actor Sheena Easton;  actors Tom Conti (The Glittering Prizes, Merry Christmas, Mr 
Lawrence), David Tennant (Doctor Who, Hamlet, Broadchurch), Elaine C. Smith (Rab C. 
Nesbitt, Two Thousand Acres of Sky), Hannah Gordon (Upstairs, Downstairs), Robert 
Carlyle (Trainspotting, The Full Monty, Hamish Macbeth), James McAvoy (The Lion, the 
Witch and the Wardrobe, Atonement, X-Men: First Class); Comedian Ruby Wax, and 
opera and theatre director, Sir David McVicar.

RCS Hall of Fame

A performance at St. John’s Church, Dumfries
This information is taken from BDS extended content metadata available through 
BDSLive, Image Grabber and Library Lookup services and other transmission channels. 
For more information see article this issue, Extended Content is King on page 4.
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“We are once again very happy to support 
this important cultural event in our home 
town of Dumfries,” says Lesley Whyte. 
“Last year over one thousand people, 
including the BDS staff, enjoyed three 
consummate performances of King Lear. 
This year we look forward to the antics of 
Beatrice and Benedick in what I am sure 
will prove to be another 
special production.”

Simon Bubb who has played in BBC’s 
Eastenders and the role of Captain 
Stewart in the National Theatre hit War 
Horse, plays Benedick alongside Emma 
Pallant’s Beatrice. Emma visited Dumfries 
in the Globe’s 2011 production of 

About 190 people from across Scotland 
came to Glasgow last November to 
celebrate the commitment and generosity 
of Scottish blood donors. The event 
included videos about the history of the 
Scottish service and interviews with 
people whose lives had been saved by 
blood donation. 

“We all felt really moved by the impact 
that our regular donations had had on 
people’s lives,” commented Lesley, “and I 
was inspired to aim for the next milestone 
of 100 pints – although yesterday’s pint is 
today’s 470 mls.” 

The award ceremony started with 
the attendees receiving an engraved 
Caithness Glass paperweight, certificate 
and lapel badge for 75 donations. The 
ceremony concluded with a man who had 
contributed 650 times! He had donated 
platelets (tiny bits of protoplasm found 
in vertebrate blood that are essential for 
blood clotting) through regular monthly 
attendance at the clinic in Glasgow.

Lesley Creamer, Data Manager at BDS, received 
an invitation from the Scottish Blood Transfusion 
Service to attend an award ceremony held at the 
City Chambers in Glasgow…

BDS has agreed a seventh consecutive 
year of funding support for the visit of 
Shakespeare’s Globe Theatre to Scotland.

The world-famous Theatre, based on 
the site of the original Tudor theatre at 
Southwark, on London’s South Bank, 
maintains a touring programme, as did 
William Shakespeare’s Globe players over 
400 years ago.

“Touring was at the heart of Tudor theatre 
and was an annual event, taking the 
great stories created in the golden age 
of English theatre around the country for 
people to enjoy,” says Chrys Salt, Artistic 
Director of The Bakehouse, the arts 
organisation responsible for bring the 
Globe to Scotland. “We are proud to be 
part of that continuing tradition.”

Three performances of Shakespeare’s 
Much Ado About Nothing are planned for 
the 24th and 25th of June in the grounds 
of The Crichton in Dumfries. These will be 
the only Scottish locations for the Globe 
tour, which takes a small troupe of players 
around the UK and abroad.

Blood donation is 
limited to every 16 
weeks. Over 22,000 
donations had been 
clocked up by the 
attendees over 
many years, usually 
from the age of 18.

“Each donation of 
blood has a very short 
shelf life,” adds Lesley. 
“Red cells, for example, can only be stored 
for a few weeks and platelets have a shelf 
life of just five days.” 

Only 5% of the adult population in 
Scotland and 4% across the UK give blood. 
The process is almost painless, takes 
about 10-15 minutes and rarely results 
in any after-effects. Constant, regular 
donation by volunteers is absolutely 
crucial to maintain services and save lives.

Lesley reflects, “It’s such an easy way to 
use your own good health for the benefit 

BDS Maintains Globe Support

Lesley: 75 Pints and Counting! 

of those less fortunate and makes you 
feel really good about making the effort.”

The day ended with lunch and a glass 
of wine, accompanied by expressions 
of gratitude from the Scottish Blood 
Transfusion Service on the behalf 
of patients.

If you would like to find out more and 
volunteer blood, do a search on ‘blood 
donation in the UK’ on the web and find 
the details for your local service.

As You Like It where she played the role 
of Jacques.

“Thanks to BDS the visits of the Globe 
to Dumfries in Scotland have become an 
annual and much anticipated event. We 
thank BDS and all our sponsors for their 
continuing belief in this project which 
benefits adults and children across a 
region where touring theatre is a rare 
and invaluable cultural experience,” says 
Richard Macfarlane, Business Director of 
The Bakehouse.

To find out more about Shakespeare’s 
Globe Theatre touring productions go to: 
www.shakespearesglobe.com
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A Helping Hand 
With Training

Since the first issues of BDS Life magazine 
we have visited and commented upon 
libraries around the world: from the ancient 
stone tablet library in Xi’an, China, to 
the national libraries in Scandinavia and 
Spain, to small rural libraries in France and 
island libraries such as those on Culebra 
in the Caribbean and on the Shetland 
Isles, from the modernity of Singapore to 
the venerated chambers of the Bodleian 
in Oxford, from outer London to inner 
Glasgow. BDS loves libraries.

So it was with particular delight that Lesley 
Whyte made a recent discovery: 
The Library : a World History. This 
coffee table tome published by Thames 
and Hudson and written by architectural 
historian James W P Campbell, contains 
nearly three hundred photographs from the 
highly respected interiors’ photographer, 
Will Pryce. (www.willpryce.com)

“I love this book,” says Lesley. “It is unique, 
informative, beautifully produced and 
conjures all the marvellous feelings I 
have about our profession as librarians. 
If ever there was a more appropriate and 
convincing riposte to those who think 
libraries are a thing of the past, this book is 
it. It takes the reader from the very earliest 
libraries right up to the futuristic buildings 
that are being built today – some of which 
have featured in the BDS Life magazine. 
It shows that libraries are a key feature of 
civilisation, a mirror to that civilisation and 
an embodiment of a society’s ideals, beliefs 
and aspirations.”

The author points out that whereas 
in the West the word library can mean 
both a building and a collection books, 
in China there are two separate words 
which roughly translate as “book” and “a 
building for books”, and this particular 
volume concentrates on the structures 
and architectural features rather than 
the collections they house. However, 
its geographic and historical range is 
remarkable as are all the buildings featured.

“I highly recommend this publication to 
anyone in our profession and to any lover of 
books,” concludes Lesley.

The Library: a 
World History

To meet the needs created by a dynamically 
evolving work environment in relation to the 
library catalogue, BDS asked Jenny Wright if 
she would go out to meet library customers, 
and help them develop the techniques they 
need to evaluate and use derived records 
with confidence, while also enabling them to 
develop the skills to create records for their 
own collections, when required.
 
Jenny has immense knowledge on 
bibliographic standards, both current and 
previous, which she can exploit when training 
in different types of library.

She has recently been to Lincoln, Leeds and 
Bedford, where her courses have received 
an enthusiastic response, as Andy Baker, 
Libraries Hub Manager, Bedford Borough 
Libraries, testifies:

“We were extremely pleased with the 
standard of training that BDS delivered - 
the course was well paced, the supporting 
materials very good and the trainer 
extremely knowledgeable. The trainer 
had taken a considered and thoughtful 
approach to providing training tailored to our 
(slightly out of date) system of descriptive 
cataloguing and our use of UKMARC. I’d have 
no hesitation in recommending BDS as a 
supplier of high quality technical training in 
descriptive cataloguing and the use 
of MARC.”
 
Jenny’s courses range from providing the 
groundwork for the current transition to 
the RDA standard to RDA training itself and 
she ensures that what can seem a complex 
topic for library staff without specific training 
is readily comprehensible. She tailors 
examples and presentation slides to suit the 
audience, and provides paper
hand-outs with essential notes and useful 
sources of help online. She says, “I also 
encourage questions and discussion as 
much as possible. We want everyone to 
recognise and be able to work with quality 
data. Creating a first class library catalogue 
is why BDS started up and I am happy to 
work with customers in helping them get 
the most out of what an excellent library 
catalogue can offer.”
 
If you would like to talk with Jenny about 
training within your library service or 
organisation, write to her at: 
jenny.wright@bibdsl.co.uk
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“Cat and class was a core element of my 
professional training”, says Lesley Whyte, 
“but increasingly librarians find that these 
skills are not dealt with in detail in library 
schools. In addition, standards are evolving 
and changing, and it is difficult to keep up 
with these developments when the focus of 
your job may be on other areas of service”.


