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Seasonal Change
Welcome to the Spring 2017 edition of BDSLife for 
Libraries, an issue the theme of which might be said to 
be "bright futures".

As the days lengthen and warm towards summer, BDS 
reports on so many exciting and energetic changes. We 
are growing into the trade sector as our new deal with 
Blackwell's demonstrates. This promises a progressive 
partnership that aims to improve the quality of metadata 
for all users, including our loyal library customers.

We had the good fortune to interview CILIP CEO, Nick Poole, 
for this issue's in-depth discussion, and I am sure our readers 
will find Nick's observations about our industry thought-
provoking and inspiring. We present a cut-down version on 
pages six and seven and you can read a full-length version of 
the interview on our website, www.bdslive.com.

Australia features prominently in this issue. As I write, it may 
be moving to Autumn down-under but the National Library 
and the three state libraries of Victoria, South Australia and 
New South Wales that I visited certainly have growth at their 
heart and they are achieving amazing things, playing a central 
role in their culturally diverse communities and the Australian 
nation. We carry a four-page feature starting on page eight.

We also report on matters closer to home. For the first time 
ever, BDS took a stand at the London Book Fair where among 
the many interesting people we met were the Publishers 
Licensing Society. They asked us to feature a fantastic 
scheme, Access to Research. Read about it on page four.

We also visited the RNIB Library in Peterborough. The work 
they undertake is truly inspiring. Find out about what we are 
doing for the RNIB on page sixteen and also for the annual 
Big Lit book festival on the back page.

There's lots more to make this issue truly special. 
I hope you enjoy BDSLife for Libraries.

www.bdslive.com2

Blackwell's Sign BDS Data Deal
Blackwell's, the UK’s largest specialist and academic 
bookseller, has announced a new contract with BDS 
to provide its core bibliographic data. 

The deal, announced as the London Book fair got underway 
in March, covers data for the booksellers’ website and shops. 
As part of the new relationship, BDS and Blackwell's will be 
working together to develop metadata for a global market.

“BDS has demonstrated its ability to deliver data which 
meets our focus on taking the business forward online,” 
comments Kieron Smith, Blackwell’s Digital Director. 
“This includes fundamental support for non-Latin text and 
exciting classification initiatives such as Thema, to which we 
will be transitioning at the end of March. Given the centrality 
of metadata to what we are trying to achieve online, it is 
crucial that publishers take this opportunity to review their 
content with BDS and Blackwell's to make sure it is as 
excellent as it can be.”

Trading since 1879, Blackwell’s runs flagship shops in 
Oxford, Cambridge, Manchester, Edinburgh and London, 

it has a permanent presence at or close to around 
30 universities around the UK, from Aberdeen and Belfast 
to Exeter and Portsmouth, as well as a complete online 
offering and a special free-to-download eLearning platform 
developed specifically with students in mind.

The growing popularity of BDS with academic publishers 
and booksellers is built upon over 22 years of experience 
working in the sector.

“BDS is renowned for innovative services developed through 
working closely with and adapting to the demands of new 
customers,” says Barry Smith, Director of Trade Sales for 
BDS, “so we are delighted to sign this new deal with Blackwell’s. 
Respect for high standards, accuracy and customer-focused 
friendliness lies at the heart of both companies and to be 
chosen to supply one of the country’s most respected book 
suppliers is validation of our approach.”



BDS at the LBF
This year BDS took a stand at the London Book Fair to promote its services 
to publishers. It gave the company the chance to be seen, celebrate its new 
deal with Blackwell's and enjoy an enviable view of this bustling and always 
fascinating event.

A busy three days saw the BDS team meeting long-standing, new and 
potential customers while also sponsoring several events. BDS sponsored 
the drinks for the ever popular Independent Publishers' Group (IPG) party, 
one of the busiest at the fair and  "So Much More Than a Building; from Dewey 
to Data to Digital - the future of libraries in a changing world". A series of three 
presentations from David Lindley, driving force behind the Designing Libraries 
website, Abigail Moss from BookTrust, and Jacquie Widdowson from the 
Public and Mobile Libraries Group, CILIP, was followed by a discussion in which 
a wide-ranging set of views were expressed.

"We had a very successful and busy Book Fair," says Simon Skinner. "There were 
always people on our stand and our team were always in meetings. It clearly 
established that there is room in this sector for BDS services.".
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The BDS team on the stand at LBF

BDS Appoint Simon Skinner
BDS was pleased to announce the appointment of Simon Skinner as Director of Business 
Development in November 2016. Simon covers the retail, publisher and international 
markets as BDS expands its metadata, web and design services into the trade sector. 

"I'm really excited to be joining BDS at this 
time of growth and opportunity for the 
company,” says Simon. “BDS has so much 
to offer the book trade, both in the UK and 
internationally, and I look forward to helping 
raise the profile of BDS in this rapidly 
changing and dynamic market.”

Since joining the company, Simon has 
been busy meeting people and attending 
conferences, such as the Independent 
Publishers Group (IPG) conference in 
February as well as national conferences 
in Ireland and Scotland. He also master-
minded the BDS presence at this year’s 
London Book Fair, the first time that BDS 

has taken a stand. His work expanding BDS 
into the book trade both domestically and 
internationally is complemented by that of 
the BDSDigital arm of the company which 
specialises in media-related creativity.

“BDS is delighted to welcome Simon 
Skinner into the team,” says Lesley Whyte. 
“Simon is the perfect fit for our company’s 
ambitions. I am sure his breadth and depth 
of experience will help us grow domestically 
and internationally.”

To contact Simon Skinner, Director of 
Business Development, BDS, email 
simon.skinner@bdslive.com.
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Simon Skinner looks at a resource available to public libraries and their customers. 
It has over 15 million academic articles from leading publishers and it’s free… 

Access to Research 
www.accesstoresearch.org.uk

Public libraries from North Uist to the 
Scilly Isles can access peer-reviewed 
research published by leading 
publishers through a remarkable open 
access initiative promoted by the 
Publishers Licensing Society (PLS). 

Access to Research (A2R), developed 
by PLS in collaboration with public 
libraries and academic publishers, came 
about after the Finch Report published 
in June 2012. It recommended that 
major journal publishers should enable 
public libraries to provide walk-in users 
with free access to academic journal 
articles on public library premises. 
Since 2014, when A2R was launched, 
over 80% of UK local authorities have 
signed up to this fantastic resource. 
The service can now be accessed from 
more than 2,500 local libraries. 

“Access to Research liberates people 
with academic interest or personal 
passion to undertake research or follow 
personal development,” says Sarah 
Faulder, Chief Executive at the PLS. 
“It takes the best in research into the 
public library system and offers it free 
of charge.” 

Participating publishers, including 
Springer Nature, Taylor & Francis, 
Wiley, SAGE, Elsevier, OUP, CUP 
and The Royal Society, offer access 
to over 15 million academic articles 
on a wide range of disciplines 
including Art, Architecture, Biological 
Sciences, History, Politics, Philosophy 
and Religion. Access is achieved 
through the web portal 
www.accesstoresearch.org.uk 
direct from a library terminal. 

More Awareness Needed

“We are finding that use of this incredible 
resource isn’t always filtering into branch 
libraries and on to the public,” says Sarah. 

An October 2015 report to the PLS 
and Society of Chief Librarians, 
published after the pilot period, stated 
“Public library staff may not have had 
sufficient training on the service in 
order to feel confident promoting it,” 
and highlighted feedback stating: 
“A lot of people in libraries wouldn’t 
have used these kinds of resources 
since University.” 

But the report also states: “For public 
library services, library stakeholders 
saw A2R as providing ‘another selling 
point for libraries’, one that might also 

potentially help broaden the range of 
funders at the local and national level.” 

PLS and publishers are keen to make 
people aware that A2R is so easy 
to use. Librarians agree: “We should 
promote it on our website in a bold and 
prominent spot and encourage all library 
staff to promote it.” 

Sarah, concludes, “We would like every 
library with a computer terminal and 
internet access to advertise Access to 
Research and have simple instructions 
available for its use.”

“It makes the public library look 
a more happening place. I hadn’t 
been for years but it was now full 

of students and felt lively.”
 Viktor

“Without Access to Research I 
would have had to go to various 

libraries with collections as opposed 
to doing it online. Having it available 

locally is very important.”
 Martin

“I wasn’t expecting to have 
the same level of access as 
university, but considering it 
is a free and public resource 

it has been very helpful.”
 Melanie

WHAT TO DO NOW 

A poster promoting the service 
is available free to libraries.

Contact 
AccessToResearch@pls.org.uk

Visit the PLS website for more 
information for librarians: 
www.pls.org.uk/A2R 

Libraries not yet signed 
should contact PLS through 
their local authority. 

Sarah Faulder with Simon Skinner



Lesley Whyte has been working with data all her professional life, long before the term “big data” was coined, 
so not surprisingly, she was attracted to the concept of the first ever Data Summit staged in Edinburgh…
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"Then Data Changed Everything"
DataFest 2017 by Lesley Whyte

This event was organised by The 
Data Lab, a body which enables 
industry, public sector and university 
researchers to innovate and develop 
new data science capabilities in a 
collaborative environment. Its core 
mission is to generate significant 
economic, social and scientific value 
from big data.

Over two days, world-class speakers 
explored how data "disrupts" industries 
as diverse as fashion, sports, oil and 
gas, and how data can transform 
lives and be used to common good. 
Data science can intervene in public 
health pandemics, analyse the 
socio-economic status of a region, 
predict crime and anticipate national 
disasters. Data was described as 
“the new gold” by Natalia Adler of 
UNICEF, in the context of assisting aid 
agencies to act for social good. Data 
can identify where congestion will 
arise in the London transport system, 
and how to address it. It can help you 
get close to your customer to provide 
better service. And, intriguingly, it can 
help win F1 races.

Marc Priestly, formerly of Team 
McLaren, described how big data was 
used to take Kimi Raikonnen to 

victory in the 2005 Monaco Grand 
Prix. In an engaging talk, he described 
how four data scientists based in 
a bunker in Woking, England, were 
able to undertake real-time analysis 
of weather, driver behaviour, past 
performance, tyre conditions, 
fuel loads and track conditions to 
provide counter-intuitive advice 
to Raikonnen on how to win the 
race. At the time, this was ground-
breaking work, but now big data is 
being used in the development of the 
driverless car. F1 is using the skills it 
has acquired in data science to move 
towards working with healthcare 
organisations and to ease congestion 
at Heathrow Airport. 

Nuria Oliver of Vodaphone, described 
how big data can be used for social 
good. There are over 6.8 billion 
mobile phone users in the world, 
which means 96% of the world’s 
population. More people have a 
mobile phone than a bank account. 
Once you understand that, social 
science and data science can come 
together to analyse large-scale 
human behaviour. Big subjects, such 
as the United Nations Development 
Goals for the World can be addressed,

although such complex, multi-
disciplinary problems require 
collaboration from many sectors. 

Naturally, when you get a lot of big 
data, machines take on the job of 
analysing the information, which 
inevitably raises the question, will 
artificial intelligence take over the 
role that we data professionals have 
traditionally occupied? I’m pleased 
to report that the view of several 
speakers was that there was still a 
role for human minds. The key is that 
humans are needed to analyse what 
the problem is, and what questions 
have to be asked. Otherwise, the data 
is just meaningless information. 

So, after two fascinating days of 
exposure into the incredible and 
varied ways that data is being used 
to change the world, I left, reassured 
that there is still a role for data 
professionals to help analyse and 
understand the increasingly complex 
world in which we live, and to be 
involved in making life better for the 
citizens of the world. 

More information can be found 
about the work of The Data Lab at 
www.thedatalab.com
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Beneath us in this very building, CILIP HQ, is the Ewart room, 
a reminder of the great tradition of the library. With the role 
of libraries so rooted in tradition, is it difficult for CILIP, the 
guardian of that tradition, to be forward looking?

The reason I got into this business is 
that I believe in the value of freedom 
of information. Ever since there have 
been people there has been a need for 
supported, structured access to that 
information and knowledge. Somebody 
needs to help access it. What fascinates 
me about libraries is that they embody 

this need. They are the best means to enable people to 
access information. What I have done since joining CILIP is 
to try and get back to the first principles. Why have we got an 
association? Because there needs to be an organisation that 
supports those people in the industry, to represent them, to 
shout about its successes. So, one of the first things I did when 
I started here was to read our royal charter, to go back to the 
founding document. And it’s really clear in what we are here 
to do. Our founding principle started as a campaign around 
a penny tax which local authorities could use to fund books 
and services in public libraries and ever since then our role has 
been to do whatever needs doing for the current generation to 
best serve its interests. So we are rooted in tradition, the right 
to knowledge, the right to learn and we carry this continuity 
of value as an organisation. Then we ask, “where is society 
going and how do we carry on with those principles in the light 
of this?” It is an opportunity to take core values and redefine 
them for a changing world. I think if I were able to talk to Ewart 
about what we are doing today, he might not recognise the 
devices we are doing it on but he would recognise exactly the 
same principles. 

So, we have continuity of values but a changing world around 
them and the need, therefore, for a different response?

People talk about a crisis but what I see is change, I see 
changing user behaviours, changing society, changing 
technical ability. We have a fantastic opportunity. I think the 
internet is almost unprecedented. As a change in human 
capability to access information, it is massive. What it has 
brought behind it are some very big ethical questions and 
some very big social changes. What excites me is how, as a 
librarian, you help people get the most out of those tools, 
maximising use of that capability but keeping them safe 
in terms of what is ethical, and in terms of what is good 
information. So there is this whole new job for us to do. It is 
not a matter of if we respond to this, it is happening anyway, 
it is how quickly and how confidently we embrace these 
changes. This is not the loss of the need for libraries but a new 
and greater need. Over the next twenty to thirty years we are 
going to be based fundamentally on an intellectual economy. 

Post-Brexit, if we are going to be anything, it will be innovation 
and invention that sustains us and this means harnessing all 
of our knowledge. Any vision of a successful future for our 
country depends on us being able to unlock our knowledge 
which, in turn, means you need librarians.

You have taken a particular interest in leadership. 
Perhaps you can tell us more about that?

Leadership is fascinating and there are many theories 
written about it. The way I see it is that there is either a 
problem or an opportunity you see in the world and you 
formulate an idea on how to change that thing, how to make 
it better or take advantage of that opportunity. Then you 
find people that you admire or enjoy working with and have 
capabilities that will help you, then you organise yourself to 
go and solve that problem. I think that can happen at any 
level of any organisation. Most people think of leadership as 
hierarchical, as if “I will get there one day” but in fact the most 
inspiring leaders I have seen are at lots of different points in 
the profession, they’re solving a problem, they’re making a 
difference, they’re making things happen. I want every 
librarian to be a champion for what they do.  

We hear of under-investment in libraries and closing libraries 
but at the same time we state we are an information age, an 
information society. Is this an existential crisis for libraries?

The way we are investing in our communities is at odds with 
what we are saying we want as an outcome. We say we want 
an economy that works for everyone. If you are going to get 
there you need skilled, confident, literate people, and for that 
you need a library at school and you need a librarian in it, you 
need a public library with dedicated staff. We are expecting to 
be a modern, advanced skills, competitive economy post-
Brexit without doing any of the groundwork. And the thing that 
makes me really mad, especially in relation to public libraries, 
is that it costs so little compared to the economic return. It 
costs one to two percent of the local authority’s expenditure 
overall, in order to create the people we are going to need in 
the future.

Are we getting enough people training to be librarians today?

I don’t think we are. At the moment we are looking at our 
diversity and equality strategy. We are asking, how do you 
make this a more diverse workforce? What does librarianship 
look like as a career choice? Does it feel aspirational? We 
want to attract the brightest and best into this profession 
and so we want people to be able to see themselves building 
a successful career. I just don’t think enough is being done 
at the moment, certainly not by us, yet, to make it clear that 
there is a fundamental need for these skills, that it is a totally 
joyful thing to do with your professional life. If you go down 
this path you will be helping kids to learn, you’ll be helping to 
save lives, quite literally, you could be earning £85K a year 

BDSLife talks with Nick Poole, CEO of CILIP. The complete version of the wide-ranging 
interview can be found on www.bdslive.com/article/magazine/nick-poole-interview

Building the Future
“The future isn’t something that happens to us; the future is something we make happen.”

www.bdslive.com
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working for a major company offering it advice. There’s so 
much we can do to celebrate what this feels like as a career. 
At the other end of it though there is still a very high academic 
barrier to entry into this profession, so one of the things we 
are looking at is how do you make this more accessible? Can 
we find more ways to encourage people to come in, such as 
apprenticeships, because I just don’t think enough people are 
seeing themselves building a successful career in this sector. 

Another interesting fact is that 45% of our entire workforce 
reaches retirement in the next 15 years. So, there is a huge 
transfusion going on as we speak. But retirement is no 
longer the end of your working life. We have a group of very 
experienced, very committed professionals who can mentor 
and help a new generation coming in. I think this is a brilliant 
connection we can make between those two groups. 
There is something in the idea that “once a librarian, always 
a librarian,” you don’t ever really retire from being an 
information professional. 

Are libraries losing focus on their core function?

I think we have made a tactical error in society. The idea was 
that you can build on top of a strong public library service all the 
other services you want. So you can make it a Citizens’ Advice 
Bureau, you can make it part of Child Protection Services, you 
can give the Police an office there. All of those are valid and 
legitimate things to be doing within a community on top of the 
core, properly staffed library but what we have started to do is 
blur those things. Instead of having a strong core, we are going 
to make this a multi-functional community hub that does some 
vestiges of library stuff and on every level that is a mistake.  

In your career so far you have been deeply involved with 
digitisation – how do you see this developing?

We have been through a format shift globally. We now have 
this capability digitally that once we could only have dreamed 
of. In any generation, the job of the librarian has been to bring 
together knowledge, quality assure that knowledge and then 
make it available in the best format. The formats we are dealing 
with happen to be transitional because we are the generation 
dealing with things printed on paper and things coded in bits. I 
think there is a moral obligation, therefore, for our generation 
to get the knowledge ready for the ways in which it is going to 
be used in future generations - that means digitisation. 

Does this make metadata all the more important?

A lot of my work has been around metadata, standards, 
discovery. Each generation believes its latest invention is going 
to solve the problem of discovery. Linked open data was going 
to solve the structure of knowledge problem. But it won’t, 

because there needs to be an intelligent intermediary that 
helps you bring some organisation to the system otherwise 
it is all just floating bits. Again, this is a fundamental role 
for information professionals. Discovery, metadata, meta-
description are the tools that people are going to be using over 
the next 200 years to find the knowledge they require.

When we look at the keywords people contact CILIP about, 
cataloguing and classification are most prominent alongside 
copyright issues. This is an aspect of how you meta-describe 
knowledge so that it is discoverable for people. This is an 
important part of BDS’s work: the future right that people 
have to use their intellectual freedom. There’s no point in 
having a right if you don’t have the capability to enact it. And I 
fundamentally believe that better knowledge leads to better 
democracy, so what we are doing here is something much 
bigger, laying the groundwork for a properly networked society. 
This in turns involves questions of provenance and trust. This 
goes back to librarians. 

Do people know enough about the variety of roles librarians 
adopt and the sectors they work in?

We are looking at the 20 sectors in which libraries operate and 
recognising the need to raise the profile of librarians in those 
sectors. For example, primary and secondary schools, the 
manufacturing industries, financial and legal services. We are 
going through sector by sector, saying we know we reduce 
costs and risks, we increase output, we increase productivity. 
We know that in the private sector if you bring a librarian in 
you win more pitches, we know that if you put a librarian in a 
school, literacy rates and attainment go up, so let’s build up 
that evidence for each sector and bring it all together into 
one picture. We all believe these observations as librarians, 
of course we do, but the people who need to believe them 
are, actually, two sectors: politicians and policy makers, and 
the other is consumers – mums, dads, kids. I want them to be 
demanding in the mainstream press and media. We are going 
to be doing a lot of media work. We want people to demand 
better information services.

I did some work out in South Africa. There you strip everything 
away. Tin hut, corrugated roof. But they send their kids out at 
5 a.m., immaculate, with a satchel full of books and they put 
them in a van and they drive for three hours and they get an 
education. They realise that knowledge and education is your 
path to a better life. Some parts of our society have lost touch 
with that. We achieved material wealth, technology, social 
improvement and we came to believe that these are facts 
about society and not won through effort. I think we are re-
learning the need to work towards these things. We stopped. 
Now we have to be progressive in where we are going.

What role do you see for CILIP on the world stage?

I think there are three roles.

1 Exporting UK knowledge and skills. We’ve got an amazing 
sector over here and we should go and shout about it.

2 Importing knowledge. Let’s go to other countries. CILIP 
should be a conduit to receive skills and expertise.

3 Finally, and perhaps most important, is global solidarity. 
CILIP is saying we are a profession, we are globally united, 
and we believe in what we do.



It is always exciting to visit a national library, reflecting the cultural history, output and aspirations of a nation, 
and the National Library of Australia made an impression before I had even set foot inside…

Vision of a Nation
National Library of Australia by Lesley Whyte

Australia is both a new and an ancient country. New, 
because what we see today, its skyscrapers, airports 
and technology, its beach-loving, modern lifestyle, is the 
result of colonial expansion over this land’s recent past. 
This is the West without its baggage of history. But it is 
also an ancient country, and in two ways. Firstly, there 
is the timeless dream-time reality of the indigenous 
peoples, inhabiting the same geographical space as the 
recent settlers but seeing an entirely different landscape; 
secondly, there is that baggage, the traditional goals and 
aspirations of what we call western civilisation. Much of 
modern Australia’s history is the story of the confrontation 
of these diverse cultural forces.

The Parliamentary Zone 
of Canberra embodies 
a bold and bright vision. 
A planned group of 
buildings reflects the 
principle foundations 
of Western state-craft 
that have developed 
since the first civilisations 
built cities and political 
institutions to govern 
them. The Library, the 
Parliament, the National 
Art Gallery, the War 
Memorial, the High Court, 
the National Museum

are linked by lines of sight along managed avenues that 
carry messages in the forms of memorials, artworks and 
landscaping. It is interesting to me, both personally and 
politically, that the National Library was the first prestigious 
building of this grand statement.

The chief architect was Walter Bunning (1912-1977). It 
is clear that he was inspired by the Parthenon, and this 
building has similar impact. Canberra has been the capital 
city of Australia since 1908, but the National Library clearly 
establishes its credentials, linking to the ancient Western 
world. It is also interesting that the architect chose to twin 
his creation with a building that represented the soul of 
Athens. The message could not be clearer: the library is the 
soul of the modern nation.

I was invited to visit the National Library and to present to 
the teams of cataloguers working there. Crossing the bridge 
that spans Lake Burley Griffin, the clean white columns of 
the library can be seen from afar and as you get closer its 
scale becomes apparent. As in Washington or Paris, this 
city has been planned to impress. 

My visit commences with a tour by Aileen Weir, Director 
of Reader Services. As I am guided around, I remark on 
the spectacular works of art that are on display. 

“Most of the Library’s works of art were commissioned 
by Bunning around the time that the building was opened 
in 1968”, comments Aileen.

8 www.bdslive.com

View of the National Library of Australia 
from across Lake Burley Griffin, Canberra / 

Loui Seselja / #NL 39391



9www.bdslive.com

The works of art include paintings, tapestries, stained glass, 
sculpture and metal work. 

I am impressed by the sense of space and the emphasis on 
beautiful vistas from the windows. The stock is largely held 
below ground, which means the public access spaces can 
be spacious, airy and inviting. 

This is an institution built for an ethnically and culturally 
diverse nation. Reflecting this, the National Library’s 
collections have an identity that is unique, being the largest 
repository in the world relating to Australia and Australian 
culture. The Library collects and preserves material 
recording indigenous history, offering an interpretation of 
Australia’s past and contemporary culture. At the same 
time, there is also crossover with the culture that is familiar 
to me, as so many early settlers were from the British Isles.

In the Treasures of the Library collection, one can find 
the journals of Captain Cook and the notebooks of William 
Bligh, reminders of history lessons from my school days. 
While in Australia I read the story of the First Fleet and 
subsequent settlers in Robert Hughes’s acclaimed book 
The Fatal Shore, which often makes uncomfortable

reading. I am acutely aware that the version of history that 
was delivered to me was certainly not the whole story. 

In the National Gallery of Australia, another iconic 
building, I viewed 25 paintings in a sequence by Sidney 
Nolan that tells of the life and death of bushranger Ned 
Kelly, another of Australia’s famous stories. A nation is 
defined by its stories and the library and gallery present 
the cultural output of this fascinating nation, in both 
written and graphic format. But addressing multiple 
histories and cultures is a delicate job. Whereas we in 
the Western tradition delight in the naming of places 
and peoples of the past, it is quite different for many 
indigenous peoples who regard naming and reproducing 
of images as a trespass. Signage in both buildings respects 
this diversity, making this hub of the nation, a heartland 
for all citizens.

National libraries share common values and objectives: 
collection and preservation, digitisation, access to 
information, creativity and intellectual endeavour, yet 
in this beautiful and tranquil building I found something 
that is uniquely Australian, something that makes a 
statement about the country and its citizens. 

Lesley Whyte with Amelia McKenzie, Assistant Director-General, Collections 
Management and Monika Szunejko, Director, Libraries Australia

National Library of Australia foyer showing main entrance and 
Mathieu Mategot tapestries / Loui Seselja / #NL 3943618



Three State Libraries in Australia

With a classical portico looking north onto Sydney’s Botanic Gardens, the 
State Library of New South Wales offers a telling juxtaposition: gardens and 
libraries are close companions, spiritually, philosophically and scientifically.

An exhibition on the first floor of the library explores this point. 
Planting Dreams: grand garden designs presents the garden in a wide 
variety of roles – leisure, pleasure, passion and pacifier but one that particularly 
struck me as a keen gardener and a librarian was the parallel developments 
of classification in both fields. Perhaps it is because gardens and libraries share 
a cultivation of the soul as the Roman statesman and philosopher, Cicero 
pointed out: “If you have a garden and a library, you have everything you need.” 

This piece of Classical wisdom is stencilled on the floor of this engaging 
exhibition, and as you walk around, you begin to realise all sorts of links between 
plants and libraries, even to the basic stuff of books themselves: paper and ink.

Here is food for thought – again the plant and idea metaphor comes readily. 
We see the botanists of the old world come upon the giant tree ferns and 
eucalyptus of the antipodes and whole new areas of classification are required 
just as librarians create new areas of classification in Dewey to classify the 
discoveries of today.

10 www.bdslive.com

State Library of New South Wales
www.sl.nsw.gov.au

State Library of South Australia
www.slsa.sa.gov.au

The State Library of South Australia stands on the edge of 
Adelaide’s central grid in a row of iconic buildings, including the 
Parliament, the Arts Centre and, of course, the cricket ground, 
the Adelaide Oval.

Cricket features prominently in the main exhibition area on the 
first floor of the new wing of the State Library. The Treasures 
Wall: a few of our favourite things is a selection made by 
librarians from their collection and the first thing you notice 
is a glass case full of cricket bats, Don Bradman’s bats to be 
precise – national treasures commemorating great victories, 
usually over the English.

The wall offers a fascinating insight into the state of South 
Australia, not only through printed material but also through 



A free-to-ride tram clatters past the front of the State Library of Victoria. 
People play giant chess in the shade of the portico and the steps lead on to a 
lawn covered with people, reading, chatting, eating the ethnic food for which 
the city is famous. The library is as busy as Melbourne itself – and Melbourne is 
a busy and very pleasant city.

I have come here searching for one particular thing, another Australian icon, more 
potent than Don Bradman’s bat and more dangerous than any garden. On the 
fifth floor of the rising circles that rise over the great reading room of this library 
are the pieces of a plough that tell the story of Australian history as folklore. This 
plough was bent, riveted and strung together to become Ned Kelly’s armour.

You have to stand before it to appreciate the impact this iron-clad man must have 
had as he walked from the mists near Glenrowan to face rifle and revolver fire 
that dented the suit, but sent the bullets to ricochet into the bush. Ned was felled 
by shots to the legs. He crumpled, was captured and then tried by the man who 
founded Victoria State Library. He was hanged in Melbourne Gaol.

It is strange to look at the death mask of Ned that 
is on show in a case behind the armour in the library 
founded by his judge and executioner. The tranquillity 
of his features in repose belie the violence in which 
he lived his life. He looks to have been an attractive 
man who was set on the wrong side of the law: son of 
a convict and an Irish Catholic, living in a Protestant 
controlled English colony. The brutality and stupidity of 
the constabulary hunting him down cannot excuse his 
crimes but the letters he wrote to explain them, also on 
show, demonstrate a keen mind with a sense of justice.

Ned Kelly’s armour is a national treasure and reminder 
of this incredible country’s origins.

…three views onto culture by Lesley Whyte

State Library of Victoria
www.slv.vic.gov.au

collections of minerals, such as copper, silver, iron ore 
and lead; gemstones such as opals, unique to Australia 
and found near Cuper Pedy in the north of the state; 
agricultural products such as wool and grapevine prunings, 
and mementoes such as a programme from the erstwhile 
Adelaide Grand Prix. 

Some librarians went for the more traditional approach, 
one offering us a wonderful illuminated music manuscript 
from medieval Europe and, another, a tiny clay tablet with 
cuneiform writing from ancient Mesopotamia.

Walk across the bridge from the new building to the original 
library and you discover another gem. The Mortlock 
Wing (pictured right), a library room in the grand manner, 
complete with rich woods, columns, a clock counting the 
seconds silently and hushed study desks set among shelf 
upon shelf of books.

11www.bdslive.com
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The annual Scottish Book Trade 
Conference, which took place on 
22 February, is always a good place 
to pick up on trends in the market 
for books, and this year was no 
exception with entertaining and 
revealing presentations. 

A welcome speech was given 
by Marion Sinclair of Publishing 
Scotland and Meryl Halls of  the 
Booksellers Association, while 
the event was chaired by literary 
agent Jenny Brown. The keynote 
speech from Barry Cunningham, 
Managing Director of Chicken House, 
focused on children’s books and also 
highlighted how a Publishing Scotland 
grant had helped JK Rowling when 
she was starting out. 

Steve Bohme, UK Research Director, 
Nielsen Book did a review of the 
UK market with the good news of 
a 6% sale increase generally. Print 
has stabilized at 70% compared to 
digital overall, although this varies 
from fiction to non-fiction. Specific 
e-readers’ sales continue to decline 
compared to smartphones and 
tablets, although smartphones 
still make up only 5% of e-book 
purchases.

The publisher’s sessions that 
followed included a session on 
launching a debut book on a low

budget, given by Sam Eades of 
Orion Books. This looked at some 
successful publicity campaigns and 
activities such as creating niche 
stories and generating trends around 
the new book.

“By its cover - the secrets of good 
cover design” was given by Suzanne 
Dean from Penguin Random House. 
Suzanne showcased her work with 
Julian Barnes, Vintage Classics 
and some recent series. “Seven 
Ways to work better with authors 
(and sell more books)” was given by 
translator Lucinda Byatt and writer, 
Caroline Dunford, both from the 
Society of Authors in Scotland. 
They highlighted several areas 
for potential improvement in the 
relationship between publishers and 
authors: contracts and copyright; 
rights; credit being given – such as 
translators names not appearing on 
covers; remuneration; PR and social 
media; deadlines and scheduling and 
communications. 

The Trade Question Time Panel 
was chaired by Nigel Roby from 
The Bookseller, with panelists 
Kevin Ramage and Sally Pattle, 
booksellers; Neal Price, Sales 
Director at Canongate Books, and 
Sabrina Maguire, Marketing and Sales 
at Bright Red Publishing. Engaging 
exchanges addressed questions

such as, “If you were start-up retailer 
what would you sell?” “What is the best 
bookshop you have been in recently?” 
“How will bookshops cope with the 
coming recession caused by Brexit." 
The answers to the latter suggested 
that they will cope well. 

A Market Overview was given by 
Anne-Claire Woodfield, Publisher 
Account Manager at Nielsen Book. 
She said that we were seeing an 
all-time high for average fiction 
selling prices in UK and went on to 
highlight the small publishers with 
high percentage growth figures such 
as Europa, Profile, CreateSpace, 
Bonnier, Saraband, Oneworld, Head 
of Zeus, Granta and Atlantic. In the 
UK, food and drink as a category 
had overtaken biographies. She also 
covered likely trends in 2017, with the 
200th Anniversary of Jane Austen’s 
death being top of the list.   

Other areas covered were 
“New Audience Development: 
the advantages of cross platform 
storytelling” and “Selling More Books 
by Building Communities on Our High 
Streets” while Rosamund de la Hey of 
The Mainstreet Trading Company 
emphasised the advantages gained by 
collaboration between bookshops to 
produce the Borders Book Trail guide.

Along with the opportunity that 
the conference offers to network, 
meet old friends and make new 
ones, this year’s Scottish Book Trade 
Conference gave us all insight into a 
vibrant industry looking to develop 
new solutions around selling books 
and reading books.

Trends, Friends and Collaboration
Keith Walters of BDS at the Scottish Book Trade Conference
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BDS Enhances Studies 
for Students
Since its foundation in 1995, BDS has steadily grown. Today it occupies the 
position as the UK’s foremost supplier of metadata to UK public libraries as 
well as being metadata supplier for the British Library’s CIP Programme. It has 
progressively extended its coverage; BDS metadata now covers books, film, 
music and video games in both physical and digital, downloadable formats. 
Director of Library Sales Sarah Armitage and Jane Milligan, Sales Support, 
talk about BDS and academic libraries.

Leeds Trinity University use BDZ and BDSLink to 
aid students with their studies:

“BDS data enriches the quality of our library catalogue 
by providing succinct summary descriptions of each 
book, a table of contents and contributor biographies. 
This additional content is searchable via our catalogue. 
Students are now able to find chapters in books, relevant 
to their assignments, which they may otherwise have 
missed. The BDS data has helped to open up the library.”

Rebecca Coombes, Systems & Liaison Librarian (Media, Film & Culture), 
Andrew Kean Learning Centre, Leeds Trinity UniversityMany academic titles are processed in-house by our highly trained cataloguing team 

ensuring accuracy and quality. BDS offers access to a database of 28 million records

Sarah Armitage and Jane Milligan

What can BDS offer academic libraries? 

Sarah: BDS has very good coverage of core material. 
Where we work with academic libraries they always 
acknowledge the benefit of having access to BDS records 
for more core material which they might be purchasing, 
which in turn frees up their cataloguers to concentrate 
on their more esoteric purchases or in cataloguing 
specialist collections.

What are proving to be the benefits for academic 
libraries that have adopted BDS metadata? 

Jane: Our standardised MARC data is a huge bonus to 
staff and library users. BDS records include NACO, 
LCSH, Thema and BIC codes, as well as BDS-generated 
annotations with the hyperbole removed. These features 
lead to a better experience when searching the OPAC, as 
retrieval is more accurate with like items being displayed 
together on the catalogue. 

Sarah: This improved user experience is further 
enhanced for those libraries who also subscribe to our 
images and enriched content service whereby reviews, 
contributor notes, images, scans from inside the book, 
contents and descriptions are all presented to the 
library user to give them the best possible search and 
retrieval experience.

How are the popular BDS services delivered?

Jane: Our annual subscription BDZ service is the most 
popular, delivering records seamlessly via the Z39.50 
protocol straight to the library’s system.

Sarah: And for the enriched content our BDSLink service 
is very popular because it works hand in hand with the 
library’s LMS while not using any of the library’s own 
storage resources.

Does BDS metadata for e-books match the quality 
of its industry-leading records for physical items?

Jane: Yes. We believe that metadata becomes even 
more important when dealing with digital products such 
as ebooks, and we strive to provide records which are as 
descriptive as our records for traditional printed books. 
Staff and students still need to find these items and, as they 
do not exist in a physical format, it is not possible to find 
them by browsing the library shelves. Excellent, accurate 
metadata is key for the retrieval of digital items.

So, what should a librarian reading this do find out 
more about BDS metadata? 

Sarah: Contact Jane or me! We are more than happy 
to provide more information either by email or on the 
telephone, or to visit potential customers to discuss 
which BDS services might best suit their needs. We 
understand that every library works differently and we 
offer trial access to our services which provide a full user 
experience so academic libraries can see how well BDS 
services will fit with their workflows.

CONTACT:  e sales@bdslive.com   t 01387 702251 
or visit www.bdslive.com for more information

Sarah in discussion with Caroline Cochrane at the Royal Conservatoire of Scotland



Engaging with Cataloguing
Sarah Armitage was the guest presenter at a library round-table session organised by Dawson Books, 
held on the 23 February in The Old Library, Emmanuel College, Cambridge.

Some sixty people were welcomed 
by Jane Johnson, Executive Director, 
Library Services at Dawson Books, 
followed by Sarah’s presentation 
on “The Benefits of Implementing 
Standards in Cataloguing”. Her 
presentation was used as a starting 
point for two very lively round-
table sessions on print and ebook 
standardisation in cataloguing in 
academic libraries. The half-day 
gathering then concluded with a 
“wrap-up and key takeaways” given 
by the Dawson Books team.

“There were many comments on 
the day about how interesting the 
presentation was,” says Sarah, “and 
Dawson wrote to me afterwards to say 
they had received requests for copies 
of the presentation so I agreed for it to 
be emailed to all delegates. This is an 
important topic, which strikes at the 
heart of why BDS data is so important 
to libraries.”

CATALOGUING STANDARDS
INTERESTING AND ENGAGING

Sarah’s presentation not only 
introduced BDS to her audience of 
largely academic librarians, it also 
looked at the use of local variations in 
the catalogue and the need to keep 
standards up to date. Examples of 
what happens if you are still using the 
Dewey Decimal system, edition 16, 
published in 1958, produced 
a few laughs but highlighted the 
cost in resources when using 
outmoded schedules.

CAN YOU SPELL TCHAIKOVSKY?

Amusing and baffling was the case of Tchaikovsky in a slide that 
highlighted issues around Name Authority entitled “NACO: another 
cautionary tale”. A library that simply copies the contributor’s name from 
the item they are cataloguing could come across any of 40 different 
ways of presenting the composer’s name. Yes, you need NACO.

A TALE OF TWO CHURCHILLS

Even when you use the NACO, there are pitfalls if you fail to catalogue 
without incorporating dates from the heading.

Sarah offered plenty more examples of cataloguing confusion surrounding 
celebrity chefs, boy band pop stars and the more sobering prospect of 
data loss if standardisation is not adhered to. On the upbeat side the 
benefits of data sharing, joining consortia, digital discoverability and simply 
being up-to-date and ready for the future make standardised metadata a 
must for all libraries.
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Sarah, delivering her presentation



A Record’s Tale The story of a book-in-hand record, one of the thousands of 
records from diverse sources that BDS processes each day
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9

1

Books arriving at the BDS 
offices. We process as many 
books as we can to ensure 
that information is accurate.

8

All our data entry staff are trained to the highest 
standards. We offer access to 28 million records.

765

4

We scan covers and often make internal scans 
to add to the extended content for each record.

32 Highly trained and dedicated 
staff check each book and 
add value to its data.

We double check the accuracy 
of our data ensuring reliable 
search and discovery across 
a wide range of fields.

9
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BDSLife went to Peterborough to find out about a library that borrowers never enter but which serves the 
whole of the UK and is growing at 20% per year. The RNIB Library is a power-house of innovation and developing 

partnerships that offers blind and partially sighted people access to the marvellous world of books...

The Sound of Sight
“The first ever LP was 
an audio book produced 
by RNIB,” Mark McCree, 
Senior Manager, Library 
and Heritage Services at 
the RNIB, tells me proudly. 

That was over 80 years 
ago. It was an innovation 
that helped countless 
ex-servicemen blinded 
during the Great War to 
continue reading. It was 
the foundation stone for 

an ever-increasing collection of audio books held by the 
RNIB Library. Alongside braille and giant-print books, it 
has opened a door onto a world of imagination, fact, 
research, music manuscripts and more, for blind and 
partially sighted people.

The remarkable pressing of voice into shellac to create 
a talking book is just one of a series of innovations that 
has benefited many more people than its original target 
audience. The RNIB Library still leads the way in developing 
unique and productive partnerships, defining service 
excellence to its customers and changing boundaries and 
perceptions in the process.

SPECIAL PARTNERSHIPS

“Over the last year, we have developed a strong collaboration 
with publisher HarperCollins,” says Mark. “They very 
generously made their whole back catalogue of audiobooks 
available to us and new titles are being made available as they 
are released. This has significantly expanded our holdings.”

HarperCollins, winners at this year’s London Book Fair of the 
coveted Inclusivity Award for Publishing, are leading the way 
into a relationship with the RNIB Library that Mark hopes will 
become the norm for publishers.

“The fact is, audiobooks are a huge market. It isn’t only 
people with vision problems who use them, but for many 
blind or partially sighted people it is the only route into the 
world of literature. We are hugely grateful to HarperCollins 
for its generosity. And also grateful to BDS…”

BDS smoothed the path for the RNIB Library to build a 
catalogue capable of representing this significant new 
intake of material in a timely way. To put it into perspective, 
it took 80 years for RNIB to build up a holding of some 
25,000 audiobooks since that first vinyl recording. The 
HarperCollins partnership has opened the door to around 
a further three thousand titles in a matter of months. 
Moreover, and of significance for the library’s blind or 
partially sighted customers, is the fact that HarperCollins 
audiobooks are released alongside the print versions, which 
allows listeners to participate alongside sighted readers 
in relation to the latest releases. To achieve this, the RNIB 
catalogue has to be kept up-to-date on a daily basis.

“We have two cataloguers that deal not only with audiobooks 
but some 20,000 braille titles and 7,000 giant print titles. 
To get the HarperCollins offering into our catalogue and 
hence available to customers to receive through the post or 
via our digital download service, RNIB Overdrive, we needed 
urgent assistance.”

Mark McCree, Senior Manager, Library and 
Heritage Services

Master copy 
CDs of digitised 
talking books

Lynne Livingstone, 
Library Collections Assistant

Karen Whittingham, 
Library Collections Assistant

The library holds material 
suitable for all ages and a 
large print music collection
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SPEED CATALOGUING

RNIB takes the spreadsheet of items sent by the publisher and extracts the 
ISBNs. These are then sent to BDS who return a rich catalogue record.

A skeleton or template record was at first agreed between RNIB and 
BDS. Certain fields would be deleted, others included; so as much useful 
information as possible was built into the record before any human 
intervention is required. The information is now available ahead of 
publication so the catalogue record is waiting for the audiobook to arrive 
in the RNIB Library.

“Without BDS we simply would not have coped,” comments Mark. “It is part 
of a long-standing and special relationship we enjoy with the UK’s leading library 
metadata supplier, and one of the many partnerships that enables RNIB to grow 
and offer such vital services and content to its customers.”

BDS has a long-standing relationship with the RNIB Library, as 
Sarah Armitage testifies.

“We continue to develop new ways of working with this vitally important library. 
Our latest initiative is built upon many years of data supply, including, for 
example, the supply of cover images for RNIB’s OverDrive customers. Alongside 
regular visits, our joint effort is aimed at improving the service the RNIB Library 
can offer its customers. We are delighted our “speed cataloguing” solution 
continues in this tradition.”

Find out more about the RNIB at 
www.rnib.org.uk or visit the library 
online at www.rniblibrary.com

People wishing to speak with an 
RNIB representative should phone 
the helpline on 0303 123 9999.

THE RNIB LIBRARY TODAY

• The RNIB Library is a flagship 
service for RNIB and accounts 
for over 40% of the entire 
customer traffic for RNIB Group

• Free service to all members

• Digital download service 
(www.rniboverdrive.com), 
alongside DAISY CD and USB 
talking books

• Also braille, giant print books, 
and music lending

• Library engagement and 
outreach programme

• 33,850 talking book customers 
including 4,300 Overdrive 
customers

• 2,400 braille customers and 
2,945 giant print customers

• 615 Music customers

• Average age of digital download 
customers is 55

• Average age of the library 
customers is just over 70

• Signing up c.650 new customers 
each month

A large print book, set in 24-point size

Harry Potter 
and the 
Half-Blood Prince 
braille edition

The RNIB warehouse with its braille printmaking facility

Paper rolls for 
creating braille books



After three busy years, the European research and development project, Socialising Around Media, or SAM for short, 
has come to an end or, rather, come of age as SAM as a product now enters the media and entertainment market place...

Happy Ending, Bright Future

VALUE IN EDUCATION

As with all experimental research 
projects, the outcomes are often 
surprising with one of greatest 
benefits of SAM being in education. 
Schools throughout Europe are taking 
an increasing interest in engaging 
students with mobile learning during 
and beyond the school day exploiting 
‘bring your own device’ (BYOD) 
models. The positive feedback from 
the schools confirmed e-learning as a 
potential area of exploitation of SAM.

Trials in two schools in Valencia 
showed great promise. 

“The experience has been more than 
satisfactory and exceeded, by far, the 
expectations of both the teachers and 
the students", commented Assumpta 
Meseguer Sisternes, the organising 
teacher at the school La Encarnacion 
de Sueca, Valencia. “We want to 

highlight that SAM is not only an easy 
and intuitive application, giving access 
to different levels of information to 
the students, but it is also a tool that 
provides a lot of versatility, offering 
teachers the opportunity to create and 
reuse content around specific tasks.”

“The SAM tests have exceeded the 
expectations of both the management 
and pedagogical team and the students 
themselves,” said Ximo Gonzalez, 
organising professor at Colegio Le 
Melagrosa De Cullera, Valencia. 

INDUSTRY PRESSURE

Pressure on the media and 
entertainment industry has resulted 
in TV, broadcasters and media 
companies showing a reluctance to 
launch or continue their own second 
screen offering. However the on-
going popularity of ‘general’ second 
screen activities with viewers while 

they watch TV offers the opportunity 
for significant growth for platforms 
such as SAM. 

"SAM has been a great adventure and 
we have learnt so much on the journey," 
says Barry Smith, Director of Trade 
Sales at BDS. "This is not the end of the 
story, nor of our relationship with SAM 
but our brainchild now has to hit the 
streets. For me, the value of SAM as an 
educational tool is incredibly exciting."

MORE IN EUROPE?

BDS, working with Ascora GmbH, 
the International Music Manager 
Foundation, the Technical University 
of Vienna and the Centre for Law and 
Digital Technologies at the University 
of Leiden, is developing a further EU 
project. Codenamed “Coconut,” we 
will have more information in the next 
issue of BDSLive for Libraries.

BDS had partnered with academic institutions and media companies in Greece, Germany, Holland and Spain to develop 
open, standardised ways of discovering media content interactively. The aim was for SAM users to be able to consume 
media content from different syndicated sources, using different synchronised devices, ranging from tablets, phablets 
and smartphones to notebooks and connected TV sets.

18 www.bdslive.com
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BDS Sponsors 
Delegate Bags
Following on from last year's highly successful 
sponsorship of the conference hydration 
station and water bottles, this year BDS has 
agreed to sponsor the delegate bags at the 
annual CILIP Conference to take place in 
Manchester on 5-6 July.

"We are always looking for ways in which BDS can 
make a difference and last year's water bottles 
captured the conference's imagination and kept 
delegates refreshed," says Sarah Armitage. "This 
year we hope that delegates find the bags, as well 
as what's in them, equally useful."

"Once again BDS steps up and offers support for 
our major conference event of the year," says 
Jason Russell, Head of Events and Marketing, 
CILIP. "I would like to say a big thank you to BDS 
and all our sponsors that will make Manchester 
2017 such an engaging success."

New Website for Publishers
publishers.bdslive.com

BDS has launched a new section 
of its website, especially designed 
for the publishing sector. The 
information available includes how 
to get titles seen by bookshops and 
online retailers, as well as accessing 
the library market.

Over the coming months BDS will be 
adding new features to the service,

including BDSConnect, a publishers portal 
offering a host of services to publishers 
and booksellers, as well as information on 
BDS's web building, hosting and design 
services. You can also click through to 
the full BDS website to find out all the 
information you need about BDS, its 
Data and Digital divisions, read full length 
articles in our BDSGlobal magazine and 
find a complete list of contacts.

"We hope that this new website, 
as well as exposing BDS's great 
range of services to publishers, 
will also offer a bridge between 
libraries and publishers so that 
both sectors can become better 
acquainted with each other," says 
Eric Green, Managing Director, 
BDSDigital. 

SERVICES TO PUBLISHERS

DATA SUPPLY & DETAIL ENRICHED CONTENT BDS: EXPERTISE & EXPERIENCE

WEBSITES & HOSTING BOOKSELLERS & RETAILERS UPLOAD YOUR DATA 

BDS and CILIP Offer 
Conference Place
BDS partnered with CILIP to sponsor a bursary place at the 
CILIP 2017 Conference in Manchester which will take place 
on 5-6 July. The lucky winner of the random draw was 
Darrel Porter of Sheffield Libraries Archives & Information.

The bursary offers the chance to network with both new and 
existing contacts, meet with BDS representatives, attend 
papers given by leading industry experts and participate in 
workshops. The bursary place includes access to both days 
of the conference, lunch, refreshment and all sessions. A 
highlight of the programme this year is the keynote address 
by Dr Carla Hayden, recently appointed Librarian of Congress. 

"BDS is delighted to team up with CILIP to offer this bursary place 
which we hope will prove of value to Darrel," says Lesley Whyte, 
Managing Director at BDS. "My colleagues and I look 
forward to meeting him at the conference."
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The annual Big Lit Book Festival, now in its seventh year, took place 
between April 20 to April 23 and featured poet John Hegley...

BDS Sponsors 
Peace, Love 
and Potatoes

Billed as "an afternoon with poet comedian John Hegley - the People’s Potato," 
a packed house at The Mill on the Fleet in the small Galloway town of Gatehouse 
of Fleet, enjoyed a sequence of songs, poems, letters, drawings and mandolin playing, 
with references to minotaurs, goldfish and Hegley’s exotic French grandmother, 
along with spontaneous participation from the audience.

"John Hegley combines the worlds of poetry and comedy with incredible energy 
and talent," says Lesley Whyte, "and we were delighted to sponsor his performance 
at this year's Big Lit festival. He gave a performance for schools and another for the 
public, so he has made poetry popular for all generations."

The show has extensively toured venues in England but BDS was sponsoring 
its debut on Scottish soil with this trip to the Dumfries region. 

Find out more about Big Lit at www.biglit.org

Maintaining Excellent Relations

Editor: Lesley Whyte

Writer: John Hudson 
www.johnhudson.info

Design: BDS Digital 

BDS 
Annandale House, The Crichton, Bankend Road, Dumfries DG1 4TA

t: 01387 702251   e: info@bdslive.com   www.bdslive.com 

BDS: Data, Web & Design @bibdsl

Since its foundation by Lesley Whyte and Eric Green 
in 1995, BDS has built a reputation for quality and 
excellence combined with first class customer relations. 
The flexibility of its services to customers, whether as 
tailored data feeds, varied delivery mechanisms, striking 
graphic design or state-of-the-art website provision, 
is matched by its unrivalled and personal support 
offered to customers.

As the company has grown over 
the past twenty-two years, the 

personal attention to detail 
hasn’t changed with regard to 

addressing customer queries 
and resolving issues.

“Obviously, our offering 
to customers has grown 
considerably over time and 
in response to the success of 

BDS,” says Matthew George, 

who addresses all help requests that come into BDS. 
"A few years ago, we introduced a ticket system that ascribes 
a job number and a member of staff relevant to the query to 
everything that comes in. I manage this process personally. 
The customer is guaranteed that a named person is dealing 
with his or her query and the ticket can only be signed off 
once the customer is satisfied.”

The system ensures all customer queries are dealt with 
quickly and efficiently. This and the personal approach to 
sales and services, have resulted in BDS’s impressive client 
base and retained business, including the British Library 
since 1995 and today 100% of public library services in 
the UK.

“When we set up BDS, I wanted our customers to receive 
the same kind of service that I expect wherever I do business,” 
says Lesley Whyte. “I set demanding standards but the 
policy of excellent customer service operates across all the 
divisions in BDS.”

Inset: Matthew George who personally oversees all customer queries at BDS


