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Welcome to the latest edition 
of BDSLife for Libraries 
magazine. You will find out 
that BDS has a number of new 
customers, and our data is now 
benefitting libraries in Europe 
and further afield.

We have also been engaged in 
supporting our industry and 
its culture, whether by sending 
speakers  and delegates to 
conferences and committee 
meetings around the world, or 
by sponsoring conferences such 
as that of the Cataloguing and 
Indexing Group, or through 
events such as the Absolute 
Classics music festival.

Our interview in this issue is with 
British Library Chief Librarian, 
Caroline Brazier who gives us 
a clear and engaging insight 
into her own career and the 
issues facing libraries today. We 
expand on Caroline’s initiatives 
in digitisation by featuring the 
exciting digital archives publisher, 
Adam Matthew Digital.

Finally, I hope you enjoy our 
feature on the Strahov Library 
in Prague which I had the good 
fortune to visit earlier this year. 
If ever there was a testimony to 
the enduring magnificence of 
libraries and learning, surely the 
Strahov Library is it.

ONIX 3.0 for Akateeminen

Founded in 1893, Akateeminen 
Kirjakauppa (Academic Bookstore) has 
seven outlets in Finland, including its 
flagship store in central Helsinki, and an 
online site. It is renowned for its breadth 
of stock and its emphasis on quality 
literature and the importance of reading. 
Akateeminen Kirjakauppa is owned by 
the Bonnier Group, a privately-held 
Swedish media company.

BDS is supplying all metadata in ONIX 
3.0 and the feed includes images and 
extended content. 

“We are delighted with the quality of the 
metadata,” says Rafu Nuotio, Business 
Analyst at Akateeminen, “and with the 
flexibility of the BDS service which had 
to make a number of specific changes to 
its output in order to meet our needs.”

BDS went head-to-head against stiff 
competition to win the account.

“Excellent customer service is a central part 
of our offering at BDS,” says Simon Skinner, 
Director of Business Development at 
BDS, “so we are grateful for the positive 
feedback from Rafu and his colleagues. 
Congratulations are due to the BDS IT 
Team in creating an ONIX 3.0 output to 
meet Akateeminen’s requirements.”

Find out more about Akateeminen at 
www.akateeminen.com/fi/in-english/

Bertram Group 
Renews with BDS
Following the recent purchase of the Group by Aurelius, the Bertram Group has 
re-awarded its business for the supply of MARC data for public and academic 
libraries to BDS. BDS data will be available from Bertram Library Services, 
Dawson and Houtschild, based in the Netherlands. 

Lesley Whyte said “Both Bertram Library Services and Dawson are very long-standing 
accounts for BDS, so we are pleased that this process has resulted in us retaining the 
business. We look forward to continuing to provide services to the Bertram Group that 
will benefit libraries in both the public and academic sectors.“

“Dawson Books and Bertram Library Services have been working with BDS for the 
creation of high quality metadata for over 20 years," says Jane Johnson, Executive 
Director, Bertram Library Services. "We’re pleased to announce the extension 
of this partnership, and look forward to developing new and innovative ways of 
working to benefit our Public and Academic library customers worldwide.”

Prestigious Finnish bookstore chain Akateeminen has signed a deal with 
BDS for the supply of metadata relating to its core English-language title 
stockholding and ongoing purchases.  
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Norwegian 
Libraries to Use 
BDS Data
BDS has signed a deal with Bokbasen to 
supply metadata on English language 
UK book publications.

Bokbasen, based in Oslo, is owned by 
the four major Norwegian publishers and 
catalogues all book publications released 
in Norway. BDS will supply information on 
selected titles in ONIX 3.0 to Bokbasen for 
supply to Norwegian libraries and retailers.

“Bokbasen has recently expanded its 
'metadata for libraries' service in the 
Norwegian market and is very happy to 
have BDS supply catalogue records for 
our English language titles,” says Bente 
Franck-Sætervoll, Managing Director at 
Bokbasen. “BDS’s strong position in the 
British library market and high-quality 
data will, I feel sure, prove a major factor 
in our success in this sector.”

The deal represents a further step in 
BDS’s expansion, following on from its 
work with Electre in France and its new 
partnership with Akateeminen in Finland.

“We are delighted to be supplying metadata 
to Bokbasen,” says Lesley Whyte, “We 
feel sure that libraries throughout Norway 
will benefit from our metadata on UK 
publications.”

Find out more about Bokbasen at 
www.bokbasen.no

BDS Supply Blackwell’s 
Library Customers

Lesley Whyte and Bente Franck-Sætervoll

BDS has signed a deal with Blackwell’s UK to supply profiled MARC records 
direct to academic libraries.

Blackwell’s UK works with all major academic publishers and supplies books in 
print and digital formats to academic institutions across the country.

Sarah Armitage, Director of Library Sales at BDS, says, “The quality and accuracy 
of BDS metadata has been recognised by Blackwell’s as essential to progressing its 
business with academic libraries.”

The deal follows on from a separate contract completed last year with 
Blackwell’s for the supply of metadata for the bookseller’s website and shops.

“We are delighted to work with BDS,” says Jenni Lattin, Senior Sales 
Development Manager at Blackwell’s. “A flexible approach to the delivery of 
metadata of the highest quality was demonstrated by BDS during discussions 
and trials. We look forward to further success by working with BDS.”

For more information on Blackwell’s 
services for businesses and institutions visit: 
http://bookshop.blackwell.co.uk/ 
bookshop/business

BDS has signed a deal with 
global content distributor, Ingram 
Content Group (“Ingram”), to 
receive metadata for English 
language publications. 

Ingram metadata can be integrated 
into BDS’s products and services, 
improving the scope while maintaining 
the quality that the UK-based 
company offers to its clients in the 
UK and abroad.

“The Ingram catalogue offers high 
quality metadata with rich extended 
content covering a very significant 
portion of US published output,” says 
Simon Skinner, Director of Business 
Development at BDS, who crafted 
the deal. “This agreement reflects the 
global aspiration and vision of BDS and 
we are proud to have this opportunity 
to work with such a prestigious and 
respected company.”

US-based Ingram is a technology 
company that helps content reach its 
destination. The company supplies 
retailers, libraries and academic 
institutions on a worldwide basis, 

reflecting today’s global appetite 
for publications and the metadata 
needed to work alongside them.

“Both Ingram and BDS can now offer 
a truly comprehensive view of English 
language publications in the United 
Kingdom and the United States,” 
continues Simon.

“Ingram makes content available 
throughout the world,” said Margaret 
Harrison, Director of Digital Services.  
“And it’s the metadata and our extensive 
wholesale catalogue that enables 
publishers to extend that reach around 
the globe.”

Find out more about Ingram at 
www.ingramcontent.com

BDS in Data Deal with
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DDC IS NOT DEAD Jo Maxwell to Give Lightning Talk at CIG 2018

BDS Training Manager, Jo Maxwell, will be 
giving a lightning talk on the investment 
being made to maintain the widely used 
Dewey Decimal Classification system at 
this year’s CIG conference in Edinburgh.

Jo utilises DDC on a daily basis and training 
new professionals to use this classification 

system has led to her keen interest in 
its future development.  By sharing the 
experience of being an active member 
of DDC focus groups, and also the UK 
representative for EPC (the Dewey 

Editorial Policy Committee), she hopes to 
encourage interested conference-goers to 
become part of DDC’s future.

“In this talk I will explain the process of approving 
proposed DDC changes and some of the obstacles, 
which include bias, ethics and Americanisms, that 
we face in our mission to maintain standards and 
usability of DDC,” says Jo.

Keep an eye on the CIG programme and attend 
Jo’s enlightening talk.

BDS is the main sponsor of the biennial CIG 
Conference which takes place at the John McIntyre 
Conference Centre, The University of Edinburgh 
on 5 and 6 September this year, with the theme 
“Metadata: Create, Share and Enrich”. An inaugural 
RDA Day will follow the main conference on Friday 
7 September.

“The work that CIG undertakes is really important to BDS, 
my colleagues and me," says Lesley Whyte, "so this was an 
opportunity that BDS welcomed.” 

This year's conference aims to showcase the continued 
need for quality metadata in a data-dominated world 
as well as those who create, share, enrich and use 
it. Alongside the busy days of presentations and 
discussions, there will be the traditional dinner and quiz 
on the evening of the first day and the formal dinner 
closing the second day. The RDA Day will include the first 
UK demo of the new RDA Toolkit which launches this 
summer following the restructure and redesign project. 
On the same day, there will also be presentations on 
RDA implementations, and a Q&A session. 

“I would like to say a huge thank you to BDS for 
sponsoring our conference,” says Dunia Garcia-Ontiveros, 
Chair of the CIG Committee and Head of Bibliographic 
Services at The London Library. “Having a sponsor is a 
first for us and we are thrilled!”

For more information on the CIG conference and to 
register, www.cilip.org.uk/events/

Jenny 
Wright 
to give 
IFLA Paper

Chief Metadata Officer at BDS, Jenny Wright, is to 
give a paper at this year’s annual IFLA World Library 
Information Congress conference which takes place 
in Kuala Lumpur between 24 – 30 August 2018.

Entitled “How does true RDA cataloguing change 
how we catalogue?” Jenny will be emphasising the 
intellectual task of cataloguing, drawing out how that 
process has been changed by operating outwith the 
MARC environment.

Jenny joined the IFLA Cataloguing Section 
Committee in 2017. In her role as the Chief 
Metadata Officer for BDS, she advises on descriptive 
cataloguing policy and standards. She also provides 
external training in the MARC21 and RDA standards.

“BDS has created a new in-house data entry system 
which is no longer based on MARC21,” says Jenny. 
“Instead, we have used the IFLA-LRM conceptual 
model to organise our data. I will outline how the new 
cataloguing interface works, and then show the ways 
in which having interconnected Work, Expression and 
Manifestation records affects 
our cataloguing, and our thinking 
about cataloguing.”

You can read more about 
Jenny’s work on page 9 of 
this issue of BDSLife.
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When I started working in libraries, 
accessing information meant knowing 
on what shelf to find the required 
book in my library’s collection. Today, 
the search is global, ignoring the 
boundaries of library walls, increasingly 
unhindered by language barriers or 
whether the item sought physically 
exists. This results in a much greater 
reliance on metadata to discover 
items effectively. Creating that 
metadata is the challenge that faces 
a bibliographic agency such as BDS.

Making Marvellous Metadata

Describing cultural products starts 
with the publisher or the production 
company. The marketing material, 
description and, often, additional 
information to generate interest 
or discoverability is “metadata”, 
Much of it is excellent in quality, 
But it is only the start of a long 
and complex process.

The metadata that BDS creates 
serves a host of demands and is 
designed to work within diverse 
hardware and software systems. 
It must meet those demands 
exactly and prove reliable. It must be 
affordable while enabling interrogation 
within and external to library systems. 
It must be machine-readable and 
readable by the man in the street. 
This is achieved by using the expertise 
within BDS to create records that 
satisfy our customers.

THE BDS PROCESS
Turning “dumb data” into “marvellous 
metadata” requires expert curation 
to offer value. The BDS Process 
has been built through 25 years of 
company experience and founded 
on long-established and developing 
principles. It is a process that involves 
engagement with international 
committees on standards; it means 
attending conferences worldwide, 
listening and contributing, but the 
result of all this experience and 

expertise can be simplified into: 
Source - Validate - Classify - 
Enhance - Deliver.

To source the data that starts the 
process of creating our records, BDS 
employs a Publisher Liaison team 
that works closely with publishers 
and film and music studios. Sourcing 
information also involves technical 
expertise and investment as the 
initial data can be received in many 
formats, both electronic and physical. 

Another sourcing process relates 
to live information such as price and 
availability, as well as inputting revised 
information derived from book-
in-hand cataloguing, a unique and 
invaluable feature of a BDS record.

Validation is a checking process that 
provides the best possible foundation 
for the eventual BDS database.

Classification employs the intellectual 
expertise of the BDS cataloguing 
team. This ensures each record 
conforms to accepted standards 
such as Dewey. This is where 
BDS’s investment in training and 
its engagement with international 
committees proves invaluable and 
plays an integral role in ensuring the 

quality of each record, guaranteeing 
consistent results when used in 
diverse systems.

Enhancement links each record to 
all the extra information that people 
have come to expect when they 
interrogate catalogues. This is a hugely 
diverse data set. For example, book 
jacket covers are popular to identify 
items. Tables of contents can prove 
useful in an academic environment 
where students are searching for 
specific information or ideas. Cast lists 
are a “must have” for film buffs. Music 
track listings enable a listener to get 
straight to the song they want. The 
possible uses for enhanced content 

are endless.

This effort builds the BDS 
database, a huge repository 
of information stored on the 

BDS servers, available 24/7/365, 
continually being updated with 

thousands of items every day, and 
being backed up and mirrored to 
ensure remarkable resilience.

Delivery is giving the customer exactly 
what they want. This can be incredibly 
varied, in terms of customer-specific 
requirements and customer relations 
is an area where BDS has built a 
reputation for excellence and finding 
ways to deliver metadata that helps 
customers achieve their goals.

Each of these stages requires 
investment in workspace, knowledge, 
training, IT, HR and customer relations. 
BDS now employs 85 staff working 
across disciplines which include 
cataloguing, editorial, software 
development, IT infrastructure, 
design, sales and support.

The growth of the Internet has 
unlocked local “seas” into a global 
ocean with metadata as the tool 
for navigation. The success of BDS 
is built upon turning expertise into 
metadata of value to our growing 
number of customers.

Translating Expertise into Value
by Lesley Whyte

“We are moving towards a global database integrating seamlessly and accessible to everyone, with no 
single point or source but as many sources as wish to participate each with their own vision of their own 

data and each, by and large, interoperable.”  Dr Lars G. Svensson

The five stages that prepare 
BDS metadata for use by its customers
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Caroline Brazier, Chief Librarian at the British Library, has devoted her career to expanding and defining for the 
future the role of the library in our culture. As she approaches her recently announced retirement, BDSLife 
went to visit her to talk about her formative years, her achievements and her belief in the future of the library…

How did you become interested in librarianship?

I didn’t have a clue about what career I wanted until my last 
year at university when two things happened. I went to the 
careers’ library, and there I came across a box of information 
on librarianship and then, at the same time, I picked up a 
summer job working in a college library. I looked further into 
this career and decided to apply for a year-long SCONUL 
traineeship at Trinity College, Dublin. I was offered the 
traineeship. I then came back to library school in London. 
Then I had to find a real job.

This was at the time of the first Thatcher government and 
there was a definite squeeze on resources. I had decided 
I wanted to work in the higher education sector and I was 
offered a temporary job back in Ireland. Twenty years later 
I was still there. I worked in four different university libraries 
in Ireland from 1982 to 2002. Then I was offered a job at the 
British Library and I have been here for the past 16 years.

You have advanced the cause of digitisation. Is 
digitisation the future for the library?

I don’t see everything becoming digital, digitised, online and 
beautifully findable for a very long time. I think that we will 
improve how to search, how to find out where material is, to 
identify it, to go and access it, but we still have such a deep 
legacy from the analogue world where an awful lot of stuff 
is buried in physical places. There is still a need for detective 
work. What I have spent my career doing is to make that 
detective work easier for people and that work is going to 
go on for a long, long time.

Is the role of the library changing?

I believe the purpose of libraries is to give people the 
information they need to deal with whatever issues they 
have at any particular stage in their life. It could be leisure 
reading that you are looking for, it could be education, to 
support your academic career, to support your children, 
your professional development, it could be information to 
support your business, it could be marketing information to 
help you set up your own company, or whatever. It doesn’t 
matter what your challenges are. Libraries, to me, exist to 
support people and to assist people to answer questions. 
An academic library, a public library, a national library, each 
of these has a different role to play. No single library can 
do everything. They have to specialise in certain types of 
services and developments, so that we can be sure that 
they are of a high enough quality to assist people.

Are we in danger of losing access to our collections 
because of a shortage of trained librarians?

Yes, I worry about the availability of professionally trained 
and experienced people. Volunteers can do amazing 
things such as keeping branches open but there are 

certain functions and certain roles that require trained 
professionals. Even to know what information is where, 
what collections are available in small, local libraries, private 
libraries, public libraries around the country, is so important. 
Just having professionals who are aware of what they 
have in the collection, what is rare, unique, distinctive while 
making sure these are documented, publicised and also 
safeguarded, preserved… there are certain issues such as 
the fact that a library may hold only one copy of something 
or that there is only one copy left in existence. Such issues 
require trained librarians and information professionals.

Are there other ways in which we can make savings and 
secure the future of library services?

The British Library has been working with university 
libraries on a project called the United Kingdom Research 
Reserve. This is based around the fact that many academic 
libraries have duplicate runs of academic journals going 
back decades, if not centuries. Now, because people can 
get access digitally, we agreed that we would reduce the 
number of physical copies held collectively, so we would 
move towards a collective collection, a shared collection. 
This allowed universities to dispose of duplicate runs that 
were no longer required and throughout the UK we have 
saved about 100 kilometres of shelf space. This has allowed 
the university libraries to redevelop that space with better 
student facilities, better services. Nobody has lost access to 
anything, only gained. And I wonder is there an equivalent in 
the public library sector? Because of the fragmented nature 
of the local authority network it is difficult to get an overview 
of historic collections and I know it is much more difficult for 
public libraries to get large-scale funding for these kind of 
projects, but if you think of the fantastic new public library 
buildings we have had developed, such as in Manchester 
and Birmingham, which the public love, I wonder if we could 
free up space for further renewal and redevelopment? Is it 
possible to ask if we could hold some of these collections 
centrally, then we could free up spaces and reinvest so the 
public can enjoy the same kind of benefits that students 
have had? That’s not to say we throw away collections but 
do we really need 20 copies of something? If we can digitise 
things, could we, for the sake of preservation, have 5 or 
3 copies? I think that conversation needs to be had but 
there is no infrastructure at the moment to support public 
libraries in asking and answering those questions.

Is digitisation liberating collections?

Digitisation is an important aspect of what we do. It started 
with scientific publishers who began producing material 
digitally and wanted to digitise earlier analogue material so 
that the whole of their offering could be made available. This 
hasn’t happened on the same scale in the humanities.

Building an ecosystem of libraries 
through partnerships and communitiesA LIFE WITH LIBRARIES



When I think of the British Library, our rare archives and 
manuscripts, we have done quite a lot, but we have not 
been able to do it systematically because it costs so much 
money. We have to choose based on a range of drivers such 
as what we would like to give people access to and what 
needs preserving. Digitisation still represents a single figure 
percentage of our physical collections. 

Do you see commercial partnerships as the way forward?

We are finding new business models in this hybrid world 
of moving from analogue to digital, ways of paying for 
that transition. There’s no way that the public purse can 
pay for that transition any time soon. There were some 
people that were unhappy about the fact that the British 
Library had done deals with commercial partners but I don’t 
apologise for those initiatives at all. If it wasn’t for innovative 
partnerships with commercial companies, we couldn’t have 
advanced this important process to the extent we have and 
safeguarded access to fragile materials like newspapers. 
Those commercial companies are doing a great job in 
providing information to people using a business model 
around, for example, genealogy, where people are willing to 
pay for that information.

I am not saying that we can get rid of libraries and let the 
commercial sector do it all. I am saying that there is a right 
to information. I genuinely believe that as a citizen you have 
a right to information and I see the core of that right being 
delivered through publicly funded services such as public 
libraries, national libraries, but we need to be realistic and 
there is not enough public money for those public services 
to meet absolutely every information need.

What advice would you give to anyone entering 
the profession?

Sometimes you hear people say, “libraries are dying.” I don’t 
believe that at all. I am proud that information organisations 
constantly reinvent themselves because the information 
environment within which we are working is constantly 
evolving. There is no shortage of opportunities for 
information professionals.

When I entered the profession, you had to choose a path. 
Once you were in that path, it was difficult to change. Today, 
it feels as if things are much more liberated. There are many 
more flexible pathways into and through librarianship. So, I 
would advise people to shop around within the information 
professions, make sure you are aware of the much more 
diverse range of roles and jobs available nowadays. I am 
on the Board of CILIP and as part of CILIP’s commitment 
to serving the whole of the information profession it has 
just undertaken an analysis of the types of roles that 
people have in areas like data, information and knowledge 
management, for example. There are roles working for 
commercial companies, public bodies, the NHS, and there 

are pathways between different strands of the information 
profession and there are more strands than in the past. 

I think the information profession is going to be a fantastic 
place to work for the next generation, the generation 
entering the work environment now.

“Caroline Brazier has made a truly exceptional contribution 
over her 15 years of service at the [British] Library,” said 
British Library Chief Executive Roly Keating. Of what are 
you most proud?

I have worked on some big projects in my career, including 
new buildings, technology transformations, service 
developments. I was very proud of what I achieved at the 
time and I am still proud of those achievements. But looking 
back, it is my contribution to creating a strong community of 
people that is my greatest source of pride.

I work with a fantastic range of people here. I find that 
people working within libraries are wonderfully committed 
people in terms of their values and their ethics so I don’t 
know if it is anything I have achieved personally which makes 
me most proud. I think what I am proudest of, and I hope 
that my colleagues would agree with me here, is the way 
in which the whole community of people has continued to 
evolve and develop around the major challenges facing us. 
If I think, for example, of the way that we have transitioned 
since 2013 to take in digital legal deposit. Nobody can claim 
that as a personal achievement, it’s a whole community of 
people who have worked together with different roles and 
responsibilities, each playing their part. If it wasn’t for that 
incredibly strong community of people working together 
and pulling together, it would never have happened. What I 
am proudest of, is being part of that community. Whatever 
I have achieved is because I have had the generous support 
of a fantastic set of colleagues and I hope that I have helped 
them achieve whatever they wanted.

When you retire from your post at the British Library, 
will this be the end of your professional engagement with 
libraries or are you planning to stay around in other roles?

I am looking forward to becoming a library user. If that leads 
me to new roles, whether it be volunteering in my local 
library or being on committees 
or whatever then I may do 
so, but I have no set plans. 
There are no roles I have 
lined up, but I will always 
remain very passionate 
about libraries and 
information services.

To read the entire interview with Caroline Brazier, including her earliest 
memories of libraries,  her observations on the scale of the job libraries 
have before them and the role of libraries in modern citizenship go to 
https://bdslive.com/article/magazine/a-life-with-libraries/
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With numerous competitions and awards for innovative and inspiring contemporary libraries, 
it is perhaps too easy to forget some of the masterpieces of the past. Lesley Whyte visited the 
Strahov Library in Prague, one of the most remarkable libraries ever built…

LEARNING in the 
AGE of CLASSIFICATION

If you ever see a photograph of a 
Baroque period library, odds are that 
you will be seeing the Strahov Library, 
two halls lined with books, each a 
masterpiece conceived and built 
about a century apart.

For any lover of libraries, the Strahov 
Library is a “must see”. Not only is 
its architecture and decoration 
world-class, but the library’s 
construction spans the great age 
of the development of classification 
systems that have gone on to build 
modern science and library catalogues. 
These are just two of the many 
reasons to wonder at the Strahov.

The library, which contains over 
200,000 volumes, including over 
3,000 manuscripts and 1,500 first 
editions, is situated in the Strahov 
Monastery, not far from Prague Castle. 
The monastery was established by 
Bishop of Olomouc, Jindrich Zdík after 
his pilgrimage to the Holy Land in 1138. 
Despite huge upheavals, including the 
30 Years’ War, the monastery survived 
and continues to this day.

THEOLOGICAL HALL

The Theological Hall was built 
between 1671-1679. The architect 
was Giovanni Domennico Orsi, 
whose Italian training is evident in 
the stucco cartouches. With the 
increased production of books 
during the Baroque era, the then 
new concept of the library shelf is 
employed, unlike the Romanesque 
treasury system or the desk system 
of the Middle Ages.

The name of the hall comes from 
the subject of the works stocked 
here. Fascinatingly, the northern 
wall contains nothing but different 
editions of the Bible or parts of the 
Bible in many languages.

Fifty years later, the hall was 
extended and decorated with 
frescoes by the painter Siard 
Nosecký, based on quotations 
from the Bible. The result is one 
of the most remarkable Baroque 
interiors, that emanates peace, 
learning and humanity despite 
its ornate detail.

PHILOSOPHICAL HALL

In the final quarter of the 18th century, 
it was decided to build new space for 
the numerous additions to the library. 
The result was The Philosophical Hall, 
built by Jan Ignác Palliardi, an Italian 
architect naturalised in Bohemia. The 
awe-inspiring neo-classical interior 
was installed by its designer, Jan 
Lahofer of Tasovice. 

At 32 metres long, 22 metres wide 
and 14 metres high, the amazing 
size of the hall is further dramatised 
by the monumental ceiling fresco by 
Viennese painter Anton Maulbertsch, 
executed over six months in 1794 with 
the help of just one assistant. Entitled 
'Intellectual Progress of Mankind', it is a 
depiction of science and religion, their 
mutual impact on each other, and the 
quest for knowledge. 

Dominating the left side of the 
Philosophical Hall is a gift from 
Archduchess Marie Louise of Austria, 
wife of Napoleon Bonaparte. In 1812, 
on a visit to the library, she donated 
a four-volume work cataloguing the 
paintings in the Louvre and a botanical 
volume detailing the lilies in Versailles 
gardens. Hence, a library built in the 
great age of classification, houses 
a catalogue illustrated as a work of 
art – one might call it the birth of the 
catalogue with extended content.

For more information visit: 
www.strahovskyklaster.cz/en/
strahov-library

Theological Hall

Philosophical Hall

8 www.bdslive.com
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The University of the Highlands 
and Islands is a Further and Higher 
Education institution with its Executive 
Office based in Inverness, Scotland, 
and thirteen partner colleges and 
research centres, from Argyll and 
Perth up to Orkney and Shetland.

“In 2017, there was a total of 8,618 
Higher Education and 31,646 Further 
Education students, including part-
time,” says Richard Hughes. “There are 
fourteen main partner libraries that have 
to cover the subject matter for over 100 
undergraduate courses. This dispersed 
library service caters for on-campus 
users and many distance learners.”

UHI came to BDS because it needed 
to improve the consistency of 
cataloguing and update antiquated 
subject headings across some 
80,000 records for its print holdings.

“We also wanted to refocus on the use of 
LOC headings, rather than uncontrolled 
vocabulary; refresh the metadata 
that feeds into various other systems, 
including the library catalogue, discovery 
layer and reading list software; overlay 
records that included institutional 
information from partners who have now 
left the shared system, and improve the 
quality of older records that had gone 
through system migration in 2007,” 
adds Richard.

BDS overlaid the records, achieving 
a high match rate, and reloaded 
them using the university’s unique 

bibliographic record number in the 
library system, ensuring the integrity 
of records not involved in the refresh. 
It was a seamless process and involved 
no break in service during loading. 

“It was encouraging that staff have 
reported no problems with the refresh 
work undertaken by BDS,” says Sarah 
Armitage, Director of Library Sales 
at BDS. “Students and other library 
users can now enjoy a more consistent 
search experience.”

UP-TO-DATE WITH RDA

By the summer of 2017, RDA records 
comprised over 5% of the UHI library 
catalogue and an increasing number of 
RDA records from vendors and z39.50 
sources were being downloaded. The 
library system had been updated to 
index and display these fields more 
effectively so a better understanding 
of RDA was required. 

The university decided to offer training 
in RDA to its librarians. Due to the 
institution’s widespread nature, this 
involved video conferencing as well 
as having attendees present at the 
Health Sciences Library in Inverness.

“VCing is very common in the university,” 
says Richard, “it is one of the largest 
users of video conference in Europe. It is 
common for lectures, staff meetings and 
training to be conducted this way as it 
allows staff from the islands and remote 
libraries to participate.”

BDS’s Jenny Wright undertook the 
training session for 15 librarians, 
four of whom participated via video 
conferencing.

“It was the first time I had trainees attend 
remotely,” says Jenny. “I gave bespoke 
training covering the changes that 
RDA brings, and the basics of Library of 
Congress Subject Headings.”

Jenny provided useful examples and 
materials to reinforce the theory 
which highlighted the main differences 
between RDA and AACR2, as well as 
outlining areas for subsequent training, 
practice and ongoing professional 
development.  

“Complex issues were described 
clearly and concisely by Jenny,” 
comments Richard. “Librarians 
attending hope, in the future, to have a 
practical hands-on session to reinforce 
the ideas in the initial training while some 
staff felt that an online training package 
that staff can revisit would be useful. 
We hope we can develop these ideas 
working with BDS."

To find out more about UHI go to 
www.uhi.ac.uk/en/

BDS recently undertook a retrospective conversion of the print holdings at the University of the 
Highlands and Islands (UHI) and followed this with an RDA training session. BDSLife spoke with 

Richard Hughes, Systems Librarian at  UHI, to find out more…

Refresh, Refocus and Improve
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Adam Matthew Digital, an independent subsidiary within the 
SAGE Group, based in Marlborough in Wiltshire, exemplifies 
the way in which digitisation can liberate rare and unique 
archive material onto a world-wide stage.

Founded, like BDS, at the dawn of the internet revolution, 
the company combines technical innovation and editorial 
rigour to produce award-winning online digitised collections 
of primary source material from leading archives and 
libraries. Also, like BDS, the Adam Matthew staff love their 
work, and many have been with the company since its 
early years.

In 2016, Adam Matthew came to BDS. It recognised the 
need for quality MARC records to be created at collection-
level and, also, for sub-categories and specific items. The 
results have been impressive.

“Our customers are enjoying a whole new level of 
discoverability of digital content due to the availability of 
BDS MARC records,” says Glyn Porritt, Head of Technical 
at Adam Matthew.

“In recent years we have published ten products per year,” says 
Glyn, “and our products take years to realise. We work with 
major institutions and expert editorial teams for each product.”

Institutions include the British Library, The National Archives 
(UK), the British Film Institute, Senate House, University of 
London, University of Sussex, The Bodleian Library, Oxford 
and libraries and archives around the world.

Topics are wide-ranging, from “Victorian Popular Culture”, 
drawn from ten participating libraries in the UK and the US, 

to “Socialism on Film”, “Colonial America”, “Medieval Travel 
Writing”, “Shakespeare in Performance”, “The East India 
Company”. Ten general themes are outlined on the Adam 
Matthew company website, such as Cultural Studies, Empire 
and Globalism, Gender and Sexuality, Literature and Politics.

“I'm often asked how we go about putting one of our projects 
together,” says Martha Fogg, Publishing Director at Adam 
Matthew. “The answer is that every project is unique and 
there is no ‘one-size-fits-all’ template. Many of our products 
bring sources together from multiple archives, and it is always 
tremendously exciting to see material from disparate physical 
locations coming together online. Working closely with source 
archives and libraries is key to a successful project from the 
digitisation process to the completed website.”

Content is hugely varied, from hand-written documents, 
medieval manuscripts, posters, billboards, photographic 
material, film, statistical documents, maps... the possibilities 
are, seemingly, endless.

Once the content is digitised the process of assembling, 
interpreting, linking, describing, translating and making 
available online can take place.

“Our collections are under constant development to reflect 
both technical advances and customer expectations,” says 
Glyn. “I am involved in the development of all our projects, 
working closely with the editors to ensure content is delivered 
online efficiently and effectively.”

With such a wealth of material covering millions of items, 
discoverability of content is paramount.  This is where BDS 
steps in. 

“The only way for libraries, universities and institutions 
to work with these remarkable collections is if MARC 
records are created for them,” explains Jenny Wright, 
Chief Metadata Officer at BDS. “We create numerous 
MARC records for each collection. These include records for 
important groups of items – say a collection of photographs 
by a certain photographer within an archive - and we will even 
create a record for certain specific items within a collection 
where they are deemed important enough.”

Adam Matthew is continually striving to innovate and 
improve accessibility and functionality. One such example 
is the introduction of hand-written text recognition (HTR) 

www.bdslive.com

With over 70 themed collections aimed at supporting teaching and research, often comprising hundreds 
of thousands of items, Adam Matthew Digital makes available archives which were once the preserve of 

store rooms kept under lock and key. BDSLife’s John Hudson went to investigate…

Adam Matthew Limited Leads the Way with Some Help from BDS

DIGITAL DISCOVERY: 
Key to Treasure Troves

Editors at work at Adam Matthew Digital
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which can save hours of research time and ensure important 
clues and connections do not go unnoticed.

One of Adam Matthew’s products available with HTR functionality 
is “Medical Services and Warfare, 1850-1927” which explores 
the history of illness, treatment and disease on international 
front lines from 1850 to 1927. The source documents include 
the personal and professional writings of Florence Nightingale. 
These are now fully searchable via HTR. As Glyn demonstrates, 
individual words to be found in thousands of hand written letters 
can be highlighted, e.g., each time Florence Nightingale pens 
the word “cholera” in her correspondence.

“I have to say that the results that the HTR technology delivers are 
very impressive,” adds Glyn. “It offers huge potential to aid research.”

“Adam Matthew’s output is quite literally, revelatory,” says Lesley 
Whyte. “BDS is pleased to be the provider of choice for MARC 
records and proud to work alongside such an innovative and 
culturally significant company.”

Find out more about Adam Matthew at www.amdigital.co.uk.

To find out what BDS can do for your digital content through 
the creation of the highest quality MARC records, contact 
jenny.wright@bdslive.com

PRESENT YOUR 
OWN DIGITISED 

COLLECTION
Adam Matthew Digital has recently 
launched Quartex, an open access 
software platform for the creation 
and hosting of digital collections. 
Quartex is already being used by 

prestigious organisations such as 
the University of Toronto and the 
American Philosophical Society.

Quartex caters for the needs of 
libraries and archives. It enables the 
publication of content to a website 
you can design and configure with 

ease. Quartex builds on the 
experience of the Adam Matthew 
Digital team, even incorporating 

handwritten text recognition (HTR) 
referenced in the main article.

“We are so impressed with the results 
Quartex offers that, in future, all Adam 

Matthew’s projects will be developed on 
this platform.” - Glyn Porritt, Head of 
Technical at Adam Matthew Digital.

“We have found Quartex to be a 
versatile platform for ingesting digital 
assets and accompanying metadata 
and displaying them for public use." 

- Jennifer Dalzin, Director of 
Digital Initiatives and Services, 
The Newberry Library, Chicago.

To find out more and explore the 
potential of Quartex for yourself visit: 

www.quartexcollections.com

The publisher is grateful to the archives and libraries for the reproduction of images used in this article.

Above left: Florence Nightingale circa 1855

Above right: HTR technology highlights a key word from Florence's hand written letter
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BDS Continues Absolute Classics Sponsorship

Congratulations
London Mayor, Sadiq Khan, has declared the winner 
of the race to be named London’s first “Borough of 
Culture”. And the winner is: London Borough of 
Waltham Forest.

BDS is delighted to congratulate the London borough which 
featured in editions of BDSLife and which it supported with 
sponsorship for its “Words over Waltham Forest” (WoW) 
literature festival which took place at the end of 2013.

The ethnically and culturally diverse borough, once home 
to social activist, poet and designer, William Morris, was 
selected for its bid generated from all sectors of the 
community, including young people - a decisive factor 
in the bid’s success, according to Sadiq Khan who made 
the announcement at City Hall on the 27th February.

“As Borough of Culture, we promise London an exciting year 
of cultural events, a massive £5m boost to help our young 

people into culture as a career, and to deliver culture on 
every corner of our borough so that it is open to everyone,” 
announces the bid’s website.

BDS has supplied Waltham Forest libraries with metadata 
and extended content for the past 15 years.

Follow the events and news on Twitter: 
#BoroughofCulture19 or https://wfculture19.co.uk/

BDS has agreed a further two years 
of sponsorship for classical music 
festival, Absolute Classics. The 
festival and year-round series of 
concerts takes place across the 
Dumfries and Galloway region of 
Scotland, where BDS is based.

“Planning ahead is such an important 
part of festival organisation,” says 
Festival Director, Alex McQuiston, 
“so having guaranteed support from 
BDS over two years is a huge help. 
It enables us to book top quality 
musicians to perform as well as be 
part of our educational masterclasses 
for young musicians, which is an 
important part of our vision.”

The sponsorship builds on last year’s 
successful partnership, which saw 
design and website building from BDS 
alongside financial support. The new 
sponsorship includes provision for 
Absolute Classics to commission a 
new chamber work from composer 
and BDS’s resident classical music 
expert, Fraser Clark, to be 
premiered at the Festival in 2019.

“What a fantastic opportunity and 
challenge,” comments Fraser. 
“I would like to thank both Absolute 
Classics and BDS for giving me this 
amazing opportunity.”

“Giving people, especially young 
people, the opportunity to experience 
live classical music close to home, 
is a privilege,” says Lesley Whyte. 
“Alex’s vision is enabling many talented 
musicians to launch their careers. It 
is really exciting that we have also 
enabled the creative talents of one of 
our own members of staff. We wish 
Absolute Classics every success and 

look forward to many great concerts 
over the next two years.”

Find out more about Absolute Classics 
at www.absoluteclassics.co.uk

Fraser Clark, Alex McQuiston and Lesley Whyte

Filip Pogády who performed for Absolute Classics in 2017 
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