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A Library with 
Glittering Prizes
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Craigieburn Library stands in the 
heart of a developing community on 
the outskirts of Melbourne, Australia. 
It won IFLA’s coveted Public Library of 
the Year Award in 2014. Lesley Whyte 
finds out why.

BDS celebrated 20 years of 
business with panache at 
a party for the staff, their 
partners and long-term 
associates and friends.

BDS Celebrates 
20 Years

West10 Entertainment, 
is celebrating 10 years of 
providing library quality 
AV metadata to satisfied 
customers across the UK.

10 Years of BDS 
AV Metadata

9page

3pagepage2

LLC Renews BDS 
Metadata Deal

BDS is set to continue 
its metadata services 
to the London Library 
Consortium (LLC) in a 
new three year deal.

BDS’s popular Autoresponse 
service that allows libraries 
to deposit a file of ISBNs 
on the BDS FTP server and 
receive records tailored to a 
profile has been enhanced.

Autoresponse 
More Responsive!

BDS was visited by John 
Swinney, Deputy First 
Minister for Scotland, and 
Cabinet Secretary for Finance, 
Construction and Economy.

Deputy First Minister 
for Scotland Visits BDS
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Welcome to this special issue of BDSLife. 
Special because much of the content 
celebrates 20 years of being in business, 
but it is special because it is not about “us” 
but about you: the libraries and people 
that have made BDS what it is today. It has 
been this relationship that has allowed 
BDS to survive and grow in our rapidly 
changing world.

The concept of the re-usable bibliographic 
record had been in our minds since the 
1960s, when the MARC format was 
developed. What changed in 1995, was 
that it became possible to send large files 
of data cheaply and efficiently on a daily 
basis to libraries, booksellers and library 
systems suppliers. This is what Eric Green 
and I realised all those years ago, and we 
designed a service that we thought would 
help to bridge the gap between publishers 
and libraries, and deliver the quality 
information that libraries needed early in 
the pre-publication process. The library 
world responded to our insight and made 
BDS real.

Early adopters of BDS bibliographic 
records included Askews and the 
British Library, which awarded BDS the 
prestigious role of administering the 
Catalogue-in-Publication Programme 
in the same year that the company was 
founded. BDS remains the holder of this 
contract to this day.

We feature Askews & Holts Library 
Services in this issue. We also feature 
another long-standing customer, known 
today as Capita, but which started out as 
BLCMP and then became Talis.

BDS flourished and with it so did the 
concept of metadata. More and more 
information could be created and 
supplied about a book. Alongside the core 
information required by libraries such as 
author, title and publisher and subject 
information as Dewey,  LCSH and LCC, 
BDS could also add a description, excerpts, 
contents and scans of book jackets. 
In fact, as the speed of the internet 
increased, and storage became almost 
infinite, a bibliographic record became a 
cultural product in its own right, not unlike 
the trailer for a film which, indeed, BDS 

BDS is set to continue its metadata 
services to the London Library 
Consortium (LLC) in a new three year 
deal to supply the sixteen member 
local authorities across the capital 
city.

The deal builds on a successful 
long-standing relationship which has 
seen BDS supply the consortium via 
a metadata feed to the consortium’s 
Axiell Galaxy system plus the supply 
of images and consortium-wide 
access to BDSLive, BDS’s flagship 
online multimedia resource.

“We are delighted to be continuing 
to work with BDS,” says Ann Rennie, 
Library Services Manager at the 
London Borough of Havering. “Not 
only has the relationship between 
LLC and BDS been long and 
successful, it has also enabled LLC to 
remain at the forefront of metadata 
provision on its stock across member 
boroughs.”

The deal offers discounts for shared 
system and consortium working 
and efficiency savings. The loading 
of data feed records and image 
display on OPACs is handled through 
collaboration between BDS and 
Axiell with no need for manual input 
by the consortium or by individual 
authorities within the consortium.

“The LLC is one of our key clients 
and we welcome the opportunity of 
continuing to work with them in the 
future,” comments Sarah Armitage, 
Director of Library Sales at BDS. 
“After twenty years in the world of 
metadata supply, BDS continues to 
retain its extensive customer base, 
which is surely testament to the 
quality of the service we offer.”

For more information on BDS go to 
www.bibliographicdata.com.

provides for film and television series 
records.

Expansion into the home entertainment 
sector and the creation of West10 
Entertainment ten years ago (see article 
page 9) led to the opening of a London 
office as a point of contact for studios and 
film-makers worldwide. BDS would soon 
be employing nearly seventy staff and 
the range of work it was undertaking for 
diverse sectors of society and commerce 
was evolving rapidly.

BDS metadata had spread across 
the globe. Our features on libraries in 
Melbourne and Angers demonstrate 
how international agreements between 
governments and libraries has resulted in 
metadata that was created in Dumfries 
being used by readers in Australia and 
students in France.

Twenty years may not seem a long time to 
companies such as Askews, which started 
life in 1872, but it has not only occupied 
the greater part of my working life and 
that of Eric, it also covers the history of the 
World Wide Web. It was in 1995 that the 
internet was completely privatised and the 
United States Government ceased funding 
it with public money. America Online and 
Prodigy offered access to the World Wide 
Web system for the first time, releasing 
browsers that made “surfing the net” 
easily accessible to the general public.
 
So, the cutting of our book-shaped 
birthday cake at the BDS twentieth 
anniversary party held a strange poignancy 
(see photo back page). In many ways 
books and the world around that old-
fashioned cake have changed so much 
and the founding members of BDS have 
changed and grown, but BDS is about 
libraries, and despite all those changes, we 
believe libraries have a vital role in all our 
futures.

BDS is looking forward to the next 
twenty years.

LLC Renews 
BDS Metadata 
Deal

Thank You for 20 Great Years
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On the eve of the 20th anniversary celebrations, BDS was visited by John Swinney, 
Deputy First Minister for Scotland, and Cabinet Secretary for Finance, Construction 
and Economy.

Accompanied by Anne MacColl, Chief Executive, Scottish Development International, 
John Swinney spent an hour at BDS, learning about metadata creation and standards 
for books, film, music and computer games. His experience underlined his belief in the 
importance of internet connectivity and how investment in internet infrastructure 
is key to a business specialising in the creation and dissemination of data. He 
engaged with many of the staff within the BDS group, including the Books, Home 
Entertainment, Web and IT divisions. 

Deputy First Minister 
for Scotland Visits BDS

“John Swinney’s visit was enjoyed by all the staff at BDS who met him,” said Lesley 
Whyte. “He showed great interest in our business, was complimentary about the 
innovation demonstrated, and readily appreciated the complexity of our task and 
the levels of skill demonstrated by the staff. It was fitting that we had such a high 
profile visit as part of our 20th anniversary celebrations.”

After the visit, he tweeted:

“Fascinating visit to BDS Group – 
an innovative business producing 
metadata on books, film and other media 
– cataloguing for us all.” 

“Designing the new look for The Whithorn 
Trust’s invaluable historic work and to 
showcase the town’s incredible story 
across many media, including print and 
web, has proved a fascinating challenge,” 
says Steve Kirkpatrick, Director of 
Weesleekit and lead designer. “It was 
a journey of discovery around a place 
that many have heard of but few fully 
appreciate.”

The contract involved merging the 
Whithorn Trust’s website with that of 
the town of Whithorn to offer a more 
complete visitor experience while 
creating the new “Whithorn Timescape; 
Come Near, See Far” visual and language-
based identity, achieved by working with 
BDSLife writer, John Hudson.

“We are delighted and excited by the 
work Weesleekit has carried out on 
behalf of Whithorn,” says Julia Muir Watt, 
Director of the Whithorn Trust. “We feel 
we have a new lease of life which is saying 
something for a place with over two 
thousand years of history.”

Weesleekit has proven to be the designer 
of choice for many cultural initiatives, 
including The Scottish National Trust and 

it has won awards for its role in bringing 
cultural projects to the attention of the 
public.

For more information on Weesleekit visit 
www.weesleekit.co.uk or call 
Steve Kirkpatrick on 01387 733060.

Weesleekit
Interprets Place 
of Pilgrimage

Weesleekit, BDS’s design division, has 
designed the brand identity for one of 
the most significant living archaeology 
sites in the UK.

Whithorn, known as the birthplace 
of Christianity in Scotland, has a 
fascinating and colourful history. It was 
a major place of pilgrimage in the middle 
ages having been sanctified by St Ninian 
who according to tradition built his 
famous Candida Casa or White House 
around which the shrine of Whithorn 
grew. It was a holy place visited by 
kings, commoners and devotees over 
centuries.

The town is said by many to be the 
first in Scotland and its history goes 
back beyond the Christian era into the 
Iron Age which archaeological digs are 
currently uncovering. Alongside its 
religious past, discoveries of glass also 
place a vibrant and cultured civic culture 
at the site.
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BDS’s commercial arm, West10 Entertainment, has been 
accredited by the Federation Against Copyright Theft (FACT). 
The stringent accreditation process ensures that businesses 
wishing to provide services to the audio-visual industry have 
sufficiently high levels of security in order to safeguard the 
intellectual property rights of FACT members.

FACT is the UK’s leading content protection organisation. Its 
members include representative companies from the film, 
TV and sports broadcasting industries. FACT works closely 
with the police, Trading Standards and other law enforcement 
agencies both in the UK and internationally.

“Copyright infringement has a direct impact on the jobs of 
thousands of people in the UK and threatens the survival of 
businesses small and large so we are delighted to welcome 
West10 to our list of accredited organisations and I am also 
sure that we will find its metadata invaluable in carrying out our 
day-to-day investigations,” says Peter O’Rourke, Director of 
Investigations and Intelligence at FACT.

West10 metadata will become a tool in the FACT armoury in 
its fight against piracy, enabling the verification of information 
relating to items and assisting the FACT Investigations Team. 
Evidence the team secures is used to pursue enforcement 
action and inform FACT members on how to protect their 
businesses.

“It is a great endorsement of the reliability, quality and 
trustworthiness of BDS metadata supplied by West10 that it is 
used by FACT, as well as The British Video Association and The 
Industry Trust for IP Awareness in their anti-piracy campaigns 
and the promotion of the value of copyright in the creative 
industries,” comments West10’s Barry Smith.

The creative industries support 1.68 million jobs in the UK and 
account for over 5% of the UK economy. FACT’s work is vital to 
ensuring that this important engine of the economy continues 
to flourish. The FACT Certification Scheme currently covers 
over 110 companies of all sizes.

For more information on FACT visit:  www.fact.org.uk

Gains FACT Certification

The success story of BDS  runs alongside a sustained association 
with Capita and in its earlier manifestations as Talis and BLCMP.

In 1996 BLCMP was an early adopter of BDS services, and was 
quick to see the advantage of working with a premier data 
supplier who produced not only quality CIP data, but also book in 
hand records immediately on publication.

In 2010 BDS expanded its services to Talis by incorporating 
metadata for music and DVD which was available through the 
same channels as its metadata on books. In summer 2011 a 
further deal between the two companies ensured BDS metadata 
would include enhancements to records including jacket cover 
images, tables of contents and long descriptions for books and 
AV. These are available via Capita’s Resource Discovery System, 
Prism. 
  
“Capita congratulates BDS on its twentieth anniversary. 
Throughout our long partnership, Capita has appreciated 
and shared the clear focus of BDS on the values of quality and 
timeliness of metadata for libraries, and that has enhanced our 
products, “ comments Terry Willan, Business Analyst at Capita 
Libraries. “It is a pleasure to work with BDS staff and we look 
forward to many more years of a successful partnership.” 

“Capita and BDS are two companies that believe libraries to be 
vital to our culture,” says Lesley Whyte. “We have been working 

together for almost twenty years. During that time the core 
values of quality, accuracy, innovation and customer service 
have remained central to both companies. It is a pleasure to be 
able to celebrate our twentieth anniversary knowing that Capita 
has been working with us all these years.”

BDS: 20 Successful Years with Capita
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When BDS set up its electronic 
bibliographic record supply in 1995, Holt 
Jackson was the fledgling company’s 
first customer and it was quickly followed 
by Askews. It was a relationship that was 
to grow, evolve and last to this day.

A merger in 2011 led to the creation of 
Askews & Holts Library Services to form 
the UK’s premier library supplier, but 
Kathryn Pattinson, Managing Director, 
and Andy Holland, Sales Director, still 
remember those early days of working 
with BDS.

“At the time, we had a cataloguing 
department of about ten people on 
site here in Preston,” says Andy, “but 
we needed to expand and achieve 
efficiencies and BDS offered the right 
solution at the right time.”

“When we first started working with 
Holt Jackson and Askews, things were 
changing fast in libraries” comments 
Lesley Whyte. “New technologies were 
emerging, library catalogues and OPACs 
were becoming more responsive. 
There was a new imperative to accept 
standards rather than perpetuate in-
house practice. The time was right for an 
independent metadata provider to work 
alongside library booksellers and libraries 
to help them adapt to these changes”.

Founded in 1872, Askews is venerable 
compared to the youthful BDS. Kathryn 
and Andy remember celebrating 120 
years of Askews and realise that it is 
only seven years before they will be 
celebrating 150 years in business. 
Meanwhile, The Holt Jackson Book 
Company Limited traces its history 
back to 1932. Both companies have 
independently witnessed fascinating 
social change, including the rise in 
literacy, the development of the 
print and publishing industry and the 
establishment of public libraries to 
cater for the population’s ever-growing 
appetite for reading. More recently, since 
BDS came upon the scene, they have 
seen the rise and rule of new technology.

“Today’s service to libraries is about so 
much more than supplying the book or 
the DVD” says Andy. “It’s about a wide 
range of support systems and cost-
effective, first class services. BDS has a 
vital role to play in that.”

Kathryn explains how BDS metadata and 
Askews processes fit together so neatly.

“The arrival of the pre-publication 
bibliographic record from BDS enables 

us to undertake the first stage of a dynamic 
process. We can rapidly answer the question: 
is this item library-relevant?”

Avoiding the stocking of non-relevant library 
material begins a chain of efficiency that 
goes onto assist libraries across the country.

“The next thing the metadata can help us 
decide is whether the title is high-profile. We 
rate all relevant books as A,B,C,D or super-
seller. We consider the author, presentation, 
relevance - always exclusively in relation to 
libraries. This enables us to advertise for pre-
orders which in turn can have a direct effect 
on publishers who have the opportunity to 
decide on the scale of print runs when the 
book finally comes out.”

All the metadata is placed on Askews 
website. Now one of the company’s key 
services comes into play. Askews offer two 
types of stock selection. Libraries can select 
either automated runs through the Cascade 
system, which matches the library profile 
with forthcoming publications, or a managed 
supply service where the library profile is 
personally managed by Askews’ staff.

Once ordered the library is sent the BDS pre-
publication record so that when the book 
eventually arrives it can be catalogued and 
shelved immediately.

“This whole process is entirely based on 
Askews’ wealth of experience of libraries 
combined with the metadata that BDS 
produces,” continues Andy.

But the relationship with BDS doesn’t stop 
there.

“When a book is finally published, Askews 
orders one copy of each book that is 

destined for libraries and ships that book to 
BDS to create a book-in-hand record. BDS 
then returns it to us,” explains Kathryn. 
“The new and guaranteed-accurate record 
is sent to us and we pass this onto our 
library customers to ensure that their 
catalogues are as accurate as possible.”

Since the early days of simple records the 
extent and range of information supplied by 
BDS has grown and includes jacket images, 
descriptions, tables of contents and internal 
scans.  Askews add to this by including 
further information of value to libraries.

“For example, a publisher will often refer to 
a book for young people as suitable for 6 to 
13 years old but libraries need more specific 
age data to make purchasing decisions,” 
comments Andy. “We will also add in-house 
reviews and reference any content such as 
use of slang, violent scenes or ‘colourful’ 
language so that libraries know what they 
have on their shelves.”

Today the world of library supply is about so 
much more than delivering books.  Askews 
supply home entertainment products and 
e-books but the model remains the same. 
BDS metadata forms the backbone of the 
decision-making process and ensures 
customer satisfaction when it come to the 
quality of the bibliographic records.

“Working with Askews & Holts over the past 
twenty years has allowed BDS to develop 
its core services to both libraries and library 
book suppliers,” comments Lesley Whyte. 
“Our collaboration delivers real value to 
libraries and the communities they serve. 
Hopefully this partnership can grow further 
over the next twenty years, responding to 
new technologies and the challenges that 
face our library services.”

At the time of its 20th Birthday celebrations, BDSLife visited the offices of Askews & Holts Library 
Services in Preston, Lancashire, the first business to sign a contract with BDS back in 1995…

Working with Askews & Holts Library Services



Craigieburn Library stands in the heart of a 
developing community. New houses climb 
the low hillsides of this rapidly expanding 
town on the outskirts of Melbourne, 
Australia. The main road leading from the 
centre of Victoria’s capital and passing the 
international airport is busy with building 
plots; the library is just over two years old 
and has become the focal point for the 
town’s ever-increasing number of new 
inhabitants. As proof, the library car-park is 
already being expanded to accommodate 
its growing membership which is increasing 
at a rate of around 200 new members per 
month.

Craigieburn first came to my attention 
during IFLA 2014 in Lyon, France. The library 
won IFLA’s coveted Public Library of the 
Year award, sponsored by the renowned 
firm of Danish architects, Schmidt Hammer 
Lassen. It won against stiff competition, 
including the new Library of Birmingham. 

Designed by Sydney-based firm of 
architects, Francis-Jones, Morehen, Thorp, 
the judges selected Craigieburn as its 
winner because:

“Craigieburn Library stands out as a 
significant modern construction with a 
strong, recognizable architectural concept 
that is characterized by a simple design 
using few but powerful materials.” 

And it concludes:

“Craigieburn Library is a good example of 
how to use a library to create a sense of 
belonging for all demographic groups as 
both a learning centre and a gathering place 
… the new library building is a brilliant and 
dynamic platform on which to expand the 

cooperative development of living culture 
and knowledge...”

I met with Amanda Forde, Branch Co-
ordinator Craigieburn Library, and Bill Dear, 
Co-ordinator of Craigieburn’s Learning 
programme, in the library’s foyer and began 
by asking them about the demographic so 
clearly mentioned by IFLA’s judges.

“The library serves people who speak 170 
different languages with 70% of those 
having a language other than English as their 
first language,” explains Bill.

“As you can imagine, social inclusiveness 
is high on the agenda,” adds Amanda. “Our 
staff are multi-lingual and the introduction 
of new languages into the library is ongoing. 
We have recently included Punjabi and 
Sinhalese, and Turkish will be coming soon.”

The library’s linguistic diversity is borne out 
by the building’s engraved glass windows 
and doors that display a variety of scripts, 
including Russian and Arabic.

“At the same time we like to think that our 
library is distinctively Australian,” continues 
Bill. 

Bill goes on to explain that the building, 
funded by the local Council, Australian 
Government and the Victorian State 
Government to a cost of nearly 18 million 
Australian dollars, utilises locally sourced 
earth as the primary building material, 
and follows a green agenda, setting a 
benchmark for the growing township. The 
heavy rammed earth walls – a mixture of 
compacted soil and cement - form the 
enclosure and connect the building with the 
soil on which it sits. The library seems to 
grow from the earth. 

“With such a strong identity the library 
is the community’s hub and welcomes 
everybody,” says Amanda. “It brings people 
together and acts as a focal point for the 
community in a warm, friendly environment. 
The foyer acts as the point of contact 
between the people that live here and the 
local council. There’s an art gallery and 
crèche facilities so that parents can look at 
art, browse the library, attend courses, pay 
their rates, visit the doctor or even do their 
shopping at the local supermarket while 
their kids are being looked after.”

The building is conceived as a series of 
interlocking pavilions of varying height and 
scale that step down from the entrance 
where I met Amanda and Bill, to a two-
storey, central library reading space with 
excellent natural light, to the low lines of the 
children’s library. Each pavilion opens into 
the landscape and gardens planted with 
native Australian vegetation. 

As I start my tour, I soon become aware of 
one of Melbourne’s obsessions: the coffee 
shop, and the relaxed atmosphere of people 
here to enjoy themselves is infectious. The 
RFID consoles are busy and handle, I am 
told, some 36,000 loans per month. The 
shelving is at a low level and curved with as 
many outward-facing books as possible. 
Areas are defined by glass and low tables. 
Computers are available and there is free 
WiFi throughout the building. People are 
chatting, children are intrigued and curious 
while special studies areas allow others to 
get their heads down and concentrate. The 
Quiet Study Room prompts me to comment 
on the clear and attractive signage that I 
have noticed throughout the building.

“Ah, yes,” says Bill, “we won an award for 
our signage. In fact we won three awards 
this year. ‘IFLA Library of the Year,’ the 
‘Achieving E-smart Status’ award and we 
were voted ‘Australia’s Favourite Library 
Service’. To be honest we didn’t expect 
to win anything but 2014 was a year of 
honours for us and we are proud of our 
achievements.”

Looking through the catalogue on the large 
touch-screen monitors, I notice that BDS 
metadata reaches out across the globe.

“We will have many records that come from 
Dumfries,” says Amanda, referring to the 
agreement between the British Library 
and the National Library of Australia. “UK 
published material forms a significant part 
of our stock, so the metadata BDS supplies 
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by Lesley Whyte

On a recent trip to Australia, Lesley Whyte had the opportunity to 
visit Craigieburn, in Hume County, Victoria, an award-winning library 
with a bright and expansive future...

A Library with 
Glittering Prizes
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“The library is truly 
inclusive. It is for 
everybody, here 
to help everybody, 
no matter your 
background, your 
language or your 
culture.”

the BL is of vital importance to us and our 
members.”

Before we enter the children’s area of the 
library, I notice two large HD TVs that are full 
of vibrant colours. These, Amanda tells me, 
are the place for computer games. Visitors 
to the library can play a selection of games 
and the generous size of the screens often 
draws an audience. I had recently read about 
the growing popularity of computer gaming 
tournaments that draw huge audiences and 
here was a library responding to this trend.

As I followed Amanda and Bill into the 
children’s library I was greeted by wave upon 
wave of floating bubbles that burst as they 
collided with books and people. It was story-
time and one of the librarians was engaged 
in a very lively session, leaping, crouching 
and acting out a story to the fascination of a 
host of children and parents.

“Telling stories is such an important part 
of Australian culture,” says Bill. “We love a 
good story, stories unite people, doesn’t 
matter what culture you come from. 
Perhaps that’s just one of the many things 
we learnt from the indigenous peoples.”

Of course, any community undergoing such 
rapid growth from such a diverse range 
of cultural backgrounds will encounter 
problems, and Craigieburn is no exception. 
The library plays an important role with its 
Learning Centre, situated on the upper floor 
above the entrance foyer. Here students 
who find it difficult to adapt to the more 
conventional forms of study can come and 
attain the “Victoria Certificate of Applied 
Learning” through small or one-to-one 
teaching groups and specialised teaching 
techniques. The success of this library-
based programme in helping problem 
students to adapt to education and society 
as a whole is something of which Bill is 
particularly proud.

In the end I conclude that this is the reason 
that Craigieburn Library has won so many 
awards. From design, to day-to-day running 
it is a library that has been adopted by its 
community, its county, its country and, due to 
its vast cultural diversity and the IFLA award, 
it is a library adopted by the whole world.
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The Rise of Metadata:   A BDS Perspective
1995: the birth of the era of the internet and the birth of 
Bibliographic Data Services. This was no coincidence. Twenty 
years ago, a new company alert to new technological possibilities 
had the opportunity to be innovative. BDS could look to the future 
of library metadata without carrying some of the legacies of the 
past. 

In 1995, Microfiche and CD-Rom had succeeded card 
catalogues but the Browne system of issues and returns was 
still commonplace. Cataloguers worked behind the scenes, 
often creating their own unique variants on the established 
data standards designed to best serve their particular library 
customers. What we today call “interoperability” between 
libraries was a slow and time-consuming affair. Catalogue records, 
generally quite brief entries, guided the user to the shelf where 
the book was located but the card catalogue could occupy whole 
rooms and even corridors of larger libraries.

All for one and one for all
It was into this world that BDS launched remote metadata supply. 
Fellow founding directors Lesley Whyte and Eric Green wanted 
to deliver a first class, cost-effective service to libraries. World-
wide connectivity offered the benefit that a library record created 
once which adhered to the various established library standards 
enabled every library in the world to use the record without 
modification. This also facilitated smoother interoperability. A 
further benefit was that records and databases could be updated 
daily and delivered remotely ensuring that libraries had up-to-
the-minute information on book publications at the click of a 
mouse. 

The catalogue was liberated. It could become a repository of 
detailed information about the books in the collection. It could 
display images from the cover of the book or internal content. 
It could provide tables of contents, chapter headings, or even 
excerpts from the text itself. It could provide information about 
the author, or in the case of a video or audio book, actual content 
from the item. 

The need for standards
However, the need for standards and accuracy in adhering to 
those standards became ever more necessary. Since BDS was 
founded, established library standards have evolved, been refined 
and even replaced. AACR2 has been replaced with RDA and, with 
the introduction of Web Dewey, new class numbers are being 
created and added to the scheme as and when literary warrant 
requires. By using metadata that is created and maintained to 
the most rigorous standards, libraries can keep their catalogues 
contemporary and responsive to the dynamic world of publishing 
and to their users’ expectations.

Advances in technology also meant 
that BDS needed to address changing 
platforms and media content. 
Publishers are releasing content 
in formats other than traditional 
monographic or serial publishing, 
and today BDS creates metadata to 
describe these publications. Some 
of this content will have a physical 
manifestation, others will only be 
available in digital format. 

A digital era
In today’s connected world 
the information professional 
may access content via a 
BIC code, a MARC record or 
an ISBN while a member of 
the public may access the 
same information through 
recognising a book jacket 
image or film clip. Metadata 
has become multi-faceted, 
offering access points at 
diverse cognitive levels. 
BDS is at the forefront of 
these developments. The 
company’s flagship role in the implementation of the library 
RDA standard in the UK runs hand in hand with its involvement 
in the pan-European research project Socialising Around Media 
(SAM) which aims to establish a consistent platform for accessing 
information-rich metadata on all cultural products.

Marvellous metadata
The diverse frames of reference that today’s metadata addresses 
often lie outside of mainstream book publications where rules 
governing classification have a long-established history.

Metadata links almost everything: books, films, music videos, 
merchandising, online biographies, wikis, actors, artists, bands, 
influences, genres, video games, fan-bases, museum artefacts, 
live performances and public opinion. It also appends its own form 
of entertainment: film trailers, scans, book covers, audio clips 
and screen grabs. However, the more complicated and diverse 
metadata becomes, the greater the need for consistency in the 
application of the rules governing it.

Rules, rules and more rules
For example, not long ago the only unique identifier for home 
entertainment products was a barcode but not every product 
would have one, let alone a catalogue number. This patchily 
applied identification system meant databases were difficult 
to build around film or music products. BDS ’work’ IDs were 
therefore created as an internal unique identifier for titles allowing 
the mapping of users’ internal IDs and various industry IDs onto a 
consistent core identifier. 

Things have come a long way and, nowadays, retailers will link 
product details into their internal systems and websites using a 

The card catalogue at the Library of Catherine the Great in St Petersburg

Manchester Central Library past 
and present
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barcode alongside other standards such as EIDR, and ISRC, NACO 
and ISNI but, since none of these are unique outside their remit, 
the overriding unique identifier is core to the effectiveness of 
metadata created around these cultural products. It ensures a 
consistent point of reference within the database which in turn 
leads to accurate and reliable asset retrieval.

The editor’s role
To ensure consistency, established editorial rules need to be 
adopted. For example, from a film or product’s title through to the 
in-house synopsis, every field of information, of which there are 
over 150, has to be looked at and standardised. The record has to 
then be put through a rigorous proofing process regarding both 
trade and consumer information whether it is for a blockbuster 
film, a fitness programme, a cookery book or a recording of 
Wagner’s Ring Cycle.

Hand in hand with the strict adherence to editorial rules is 
maintaining contact with studios, labels and other producers of 
cultural products in order to acquire timely information. Coming 
from different sources in different formats, human intervention 
is essential. The editorial team assimilate and manually add this 
information using BDS’s internal codes and rules, thus maintaining 
consistency and ensuring accuracy.

For the past 20 years, the 
creation of quality metadata 
has been a demanding, detailed 
and dynamic process. BDS 
has helped us find what we 
want on the shelf, draw it 
down from the Cloud, get to 
where we want to go, find out 
about opinions on particular 
products or events, point our 
children in the right direction, 
turn up at the right time, and 
read the relevant book. As the 
world of metadata continues 
to develop rapidly and as 
internet speeds accelerate 
to previously unimagined 
megabits per second, the 
possible uses of metadata 
will continue to expand.

As BDS celebrates 20 years in the 
business of supplying bibliographic 
data to libraries, BDS’s home 
entertainment division, West10 
Entertainment, is celebrating 10 years 
of providing library quality AV metadata 
to satisfied customers across the UK.

BDS has applied the same strict 
standards to the creation of AV 
metadata as it uses with regard to 
record creation for books (see “The 
Rise of Metadata” page 8, this issue) 
which ensures compatibility with library 
catalogues while delivering the best 
possible extended content.

Barry Smith, Director of Sales at 
West10, has been with BDS since the 
home entertainment division was 
established.

“I have been working with a brand that 
has seen tremendous growth since 
it began in 2005,” says Barry. “The 
foundation that BDS has in library 
metadata has led to BDS being chosen 
as the leading metadata supplier on 
the pan-European SAM project which 
directly addresses AV supply which 
also means libraries reap the rewards 

10 Years of BDS AV Metadata
of this research. Working with West10 has 
been an incredible journey and the future 
looks to be as rewarding and exciting as the 
past.”

During the past 10 years BDS has 
introduced artist biographies, film trailers, 
screen-shots, CD covers, sound clips and 
extended descriptions as extended content 
to its full, library-quality record. This means 
that BDS AV metadata has been the first 
choice for organisation as diverse as Oxfam 
and Virgin Media, as well as library suppliers 
such as Capita.

“Any library service looking to enhance, 
refresh or use the services of a new 
metadata supplier for AV material should 
come to BDS,” says Sarah Armitage, 
Director of Library Sales. “We have a proven 
track record of providing excellent service 
to libraries and twenty years’ experience 
in ensuring that our product meets library 
needs.”

For more information on BDS 
AV metadata contact Sarah 
Armitage on 
sarah.Armitage@bibdsl.co.uk, 
07860 324570

Signposts in a virtual world
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by John Hudson

Angers in north-western France seems an unlikely seat of power to rule over England but under King 
Henry II it did just that. The 12th century Plantagenet king ruled a huge swathe of Europe from England 
down to the Pyrenees. His sons, King Richard the Lionheart and King John “Sans Terre” lost those 
territories and retreated to England but a little bit of Englishness still remains in the city’s heart…

The English Language Library in Angers

about twelve members. They are designed 
for French people who either need to develop 
their English or those who wish to maintain 
it. As you can see, they are very popular and 
also very important in today’s economic 
climate. We all need English these days.”

Many have also taken the opportunity to 
borrow books as they leave. The library stock 
comprises some 33,000 items in English, 
from literature, art and history to philosophy, 
science, technology and travel guides as well 

as periodicals, DVDs and audiobooks. As I 
look around, I quickly realise that the English 
Language Library in Angers is a very vibrant 
place that accommodates in its modest 
premises all that one might expect from a 
much larger municipal library, including a 
colourful children’s area and a comfortable 
reading lounge complete with free tea and 
coffee.

“There is always something going on here,” 
says Phoebe. “We have English discussion 

It is approaching 7pm and workers are 
heading home outside the English Language 
Library in Angers. Suddenly there is the 
sound of chairs scraping and footsteps from 
a room behind the reception desk.

“That’s the English discussion group 
finished,” says Phoebe Marshall-Raimbeau, 
the Library’s Directrice with whom I am 
discussing the library over tea and biscuits.

Moments later I am introduced to Carol 
Beliard who originally comes from the 
Midlands in England. She recently retired 
from a position teaching English at Angers 
University, one of France’s most prestigious 
educational establishments. As I say au 
revoir to her students, Carol gives me some 
background.

“There are seven English conversation 
groups that meet at the library and each has 
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for French people, French discussion 
for English people, one-to-one study 
across both languages, reading groups, a 
Shakespeare study group, bi-lingual coffee 
mornings, a pizza and board games evening, 
children’s events… ELLIA is a busy place.”

I can’t help but notice black and white 
framed photographs of notable American 
writers including Mark Twain and John 
Steinbeck on the wall by the computers and I 
ask Phoebe about the American connection.

“After the First World War an American 
Library opened in Paris,” she begins. “After 
the Second World War, five further branches 
were opened in the French provinces. 
One of these branches was in Nantes, 
west of Angers, but this hit problems and 
was closed. Its stock was saved from the 
warehouse and here we are, still in the same 
building we first occupied in December 
1993. We are completely independent of 
the municipality, the University and the 
American Library in Paris while we maintain 
affiliations with schools and other libraries.”

I must admit, when I heard the word 
“independent” I was taken aback and 
instantly impressed. How does an 
independent library survive these days?

“The Library is run by The Association 
Angevine de la Bibliothèque Anglophone 
and it receives grant aid from the 
Conseil Général of Maine et Loire, the 

Are you part of or do you know of 
an independent library that might 
like to link with ELLIA and its FILE 
project? If so write to Mandy Guillet 
at mandy@ellia.org at the English-
Language Library in Angers, 60 rue 
Boisnet, 49100 ANGERS, FRANCE or 
telephone 0033 241 24 97 07. 

BDS’s popular Autoresponse 
service that allows libraries to 
deposit a file of ISBNs on the BDS 
FTP server and receive records 
tailored to a profile has been 
enhanced.

A new in-built checking process 
can re-run missing ISBNs 
generated by Autoresponse 
on a weekly basis and deliver 
any newly matched records to 
customers free of any further 
charges.

“Autoresponse users have 
always benefitted from hourly 
turnaround of matching records 
and notification of any missing 
records,” says Sarah Armitage. 
“As the BDS database is forever 
expanding and is updated on a 
daily basis, we can now update 
customer requests as new 
metadata becomes available.”

Many libraries see Autoresponse 
as an ideal complement to BDS’s 
Direct Data Feed service. It 
suits libraries who do not have 
Z39.50 technology, or who 
require relatively small files 
of information. This service 
enhancement is also available 
to those BDS customers using 
Autoresponse via the BDS EDI 
model.

“Although customers may have 
created their own basic records 
due to the initial misses report,” 
continues Sarah, “this new 
service enhancement means that 
the BDS library quality records 
which are subsequently matched 
and delivered to the customer 
would update and enhance these 
basic records with information 
such as LCSH, Dewey, BDS 
annotation and name authority 
headings.”

To sign up for this BDS 
Autoresponse service free 
enhancement or to find out more 
about Autoresponse, contact 
Sarah Armitage, 
sarah.armitage@bibdsl.co.uk, 
07860 324570.

Autoresponse 
More 
Responsive!

Ville d’Angers, the 
Université d’Angers, 
and the Université 
Catholique de l’Ouest 
but it is not part of 
any governmental 
structure. We have to 
have a business plan, 
charge for certain 
services and fund-
raise, as well as rely on 
volunteers.”

In the light of such financial juggling I am 
also impressed to hear that ELLIA organises 
literary evenings, readings from authors and 
writers’ residencies.

“Of course, we have to keep active to 
survive. It is good for our profile and part 
of our mission to spread awareness of 
Anglophone literary culture. That is why 
you are here!” laughs Phoebe, referring to 
the fact that I am in Angers to undertake a 
poetry reading at the recently renovated 
Musée de Beaux Arts, an event organised 
by ELLIA.

It is clear that ELLIA, thanks to the vision, 
hard work and faith of its supporters, 
volunteers and staff under the leadership 
of Phoebe, plays an important part in the 
cultural and intellectual life of Angers but 
what of the future?

“We serve over 2,000 members in and 
around Angers which has a population in 
total of around 400,000, and we are now 
expanding into local communities outside 
the city’s conurbation thanks to the support 
of the Conseil General de Maine-et-Loire, 
and the help of the Bibliopôle. We have 
been working hard to extend the collection 
into towns of under 10,000 inhabitants. We 
are also following another path of growth 
forming a federation of independent 
libraries in Europe called the Federation of 
Independent Libraries in Europe or FILE…
we are not sure exactly where this will take 
us but all ideas are welcome! Never has 
librarianship been so full of change and 
potential... the future is exciting!”

It seems some of the Plantagenet imperial 
spirit is still alive in Angers today but the 
clang of the nearby tram, which climbs the 
hill to the city centre from the river, reminds 
Phoebe that it is time to shut the library 
doors on another busy day’s activities. We 
set off for the Musée de Beaux Arts and 
my poetry reading in a city which seems as 
French as Cointreau – also made in Angers – 
but has a murmur of English at its heart.

Phoebe Marshall-
Raimbeau
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BDS celebrated 20 years of business with panache at a party 
for the staff, their partners and long-term associates and 
friends of the company.

The event took place not far from the BDS HQ at the 
Cairndale Hotel in the centre of Dumfries, Scotland. Bubbly 
led into two brief speeches, the cutting of a bibliophile’s 
dream-cake, a four course meal and then plenty of dancing 
to the fiddles and whoops of a ceilidh band.

Lesley Whyte and Eric Green opened the proceedings by 
remembering people and friends of the company. Lesley 
recalled that BDS started up in the same year, 1995, as e-Bay 
and Eric recounted some amusing tales about those ingénue 
days when running a business was as much improvisation as 
planning and relied on a deal of good luck.

One hundred guests around ten tables went on to swap 
stories and remember what BDS has meant to them before 
continuing the celebrations on the dance floor. 

In a town of 30,000 people, BDS plays today a significant role 
in the local economy, not only employing nearly 70 people 
but also supporting charities, educational programmes and 
the arts. 

Lesley concluded her speech by saying:

“It is amazing that the team of people sitting here this 
evening have created and sustained a service that is of 
fundamental importance to the libraries in every country 
where English is spoken in the world. Thank you all for 
embarking on this journey with me, and let’s raise our 
glasses to toast BDS and the next exciting twenty years.”

BDS Celebrates 20 Years

Above, top: Eric Green, 
Lesley Whyte, Barry 
Smith, Sarah Armitage 
and Chairman, Cleve Vine 

Above: Some of the 
founding members of 
BDS in 1995, left to right: 
Jenny Wright, Karen 
Green, Eric Green, Lesley 
Whyte and Jennifer 
Murray


