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BDS will implement the new standard in 
cataloguing rules, Resource Description 
& Access (RDA) in January 2013. 

This is part of a coordinated UK 
implementation led by the British 
Library, which in turn is part of an 
international partnership with the 
Library of Congress and other national 
agencies implementing the new rules.

Designed for the digital world and an 
expanding body of metadata users, RDA 
is a unified cataloguing standard. 

BDS’s design division, Weesleekit, achieved a major 
success when it was awarded the prestigious Arts & 
Business New or Returning Sponsor prize at a ceremony 
held in Edinburgh’s Assembly Rooms in October. 

The Arts & Business Awards are given 
in recognition of partnerships between 
businesses and arts organisations that 
have made a pre-eminent contribution 
to Scotland’s cultural life over the past 
twelve months. On the night, winners 
across ten categories were presented with 
specially commissioned award pieces in 
front of an audience of over three hundred 
guests from business, the arts and the 
media. CONTINUED ON PAGE 3



A BUSY TIME 
FOR DATA
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If you haven’t heard recently from BDS’s Director of 
Library Sales, that is probably because she has been 
extremely busy.

Sarah gave birth to a baby daughter, Anna Maria Cook, 
on 13 July 2012. Anna is the first child of Sarah and 
her partner, Neil Cook. 

Everyone at BDS wishes Sarah, Neil and Anna well, and 
we are sure our customers will wish to do the same. 

Sarah is much missed from the team at BDS, but she 
will be returning to work in February 2013. Until 
then, any enquiries about sales or services can be 
directed to Lesley Whyte, lesley.whyte@bibdsl.co.uk, 
telephone 01387 702258. Technical enquiries can be 
routed to helpdesk@bibdsl.co.uk . 

SARAH ARMITAGE ON 
MATERNITY LEAVE

digital relating to books and publishing. As the ebook grows 
in popularity – and the recent release of the Kindle Fire and 
Paperwhite are sure to increase the ebook’s readership – so 
the need for the creation of timeous, quality records with 
quality metadata to ensure accurate retrieval is vital. BDS is 
leading in this process.

Of course, life at BDS isn’t all data and standards. We 
enjoyed another highly successful visit to our grounds from 
Shakespeare’s Globe Theatre who gave three performances 
of Hamlet. 

I hope you enjoy this issue of BDS LIfe. The feedback 
we receive from our readership is always welcome and I 
am happy to hear from you, our readers, if you have any 
suggestions for initiatives or institutions you would like 
featured. Write to me at lesley.whyte@bibdsl.co.uk.

Lesley Whyte - Editor

As you will already have noticed, this issue of BDS Life covers 
the implementation of RDA, the new cataloguing standard 
set to replace AARC2 which has been in use for the last thirty 
years. Described as “the biggest change in bibliographic 
standards since the adoption of MARC21”, its adoption 
reflects the now rapidly changing world of information 
and data.

We lead this issue with the exciting news that our design 
arm, Weesleekit, has been the recipient of a national Arts 
& Business Award. It seems a long time since we brought 
Shakespeare’s Globe Theatre to our region, Dumfries and 
Galloway, for three performances of As You Like It, but the 
judges in Edinburgh decided that Weesleekit’s sponsorship 
of that event represented a huge success for the way it 
enabled both adults and students to enjoy world-class 
theatre on their doorstep. We are delighted to receive 
such recognition.

We look firmly to the future in our article on The Hive. 
Worcester’s new, ambitious adventure in joining the worlds 
of the traditional library, the academic library and the people 
that move around and through what is surely one of the most 
iconic buildings to be constructed in the UK in recent years. I 
can’t help thinking that The Hive shows a way forward for the 
library in Britain.

These are exciting times for a company like BDS at the 
forefront of data creation but, as always, BDS is aware that 
what we are achieving today is built on the past. We take a 
close look at three great libraries situated far north around 
the Gulf of Finland. Helsinki, St Petersburg and Tallinn are 
home to the national libraries of their respective nations 
and have a fascinating story to tell that mixes vision with 
nationalism, hardship and emerging cultural identities. 

We also report from conferences and seminars. I was at IFLA 
this year which was held in Helsinki and I give a report in 
these pages while my colleagues also attended NAG, CIG, 
and a seminar held by Publishing Scotland on all matters 
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Weesleekit, partnered by The Bakehouse, was shortlisted 
alongside larger companies such as DC Thomson, Fergusons 
Shipbuilders, Benromach, and Radio Tay. The award, which 
was shared with financial giant Virgin Money, who partnered 
the Edinburgh Festival Fringe, was awarded by Minister for 
External Affairs and International Development, 
Humza Yousaf.

Weesleekit’s sponsorship, supported by BDS, enabled 
The Bakehouse to bring Shakespeare’s Globe Theatre from 
London to Dumfries in South West Scotland for three sell-out 
performances of As You Like It.

The panel of judges, Jane Ryder, Chair of Arts & Business 
Scotland; Lucy Bird, Chief Executive, Marketing Edinburgh; 
Jim Tough, Chief Executive, The Saltire Society; Sue Bruce, 
Chief Executive, The City of Edinburgh Council, and Malcolm 
McSporran, Deputy Regional Director, Santander Corporate, 
Commercial & Business Banking, Santander UK Plc, praised 
the effectiveness of Weesleekit’s work with The Bakehouse 
and its imaginative approach to generating “expectation and 
excitement” around the event.

“When I heard Weesleekit named as winner, I could only 
reflect that this was proof of all that we have believed in 
over the ten years we have been designing print and web 
solutions for our clients, namely that quality and imagination 
matters and will get noticed,” says Steve Kirkpatrick, 
Managing Director of Weesleekit.

Some of the other short-listed partnerships on the night were 
Bank of Scotland and National Theatre of Scotland, Tesco 
Bank and The Reading Agency, Cutty Sark Blended Scotch 
Whisky and Centre for the Moving Image, ScottishPower and 
National Theatre of Scotland, and Baillie Gifford Investment 
Managers and Edinburgh International Science Festival.

“We are delighted that one of our companies has been 
successful in such a prestigious arena,” says Lesley Whyte. 
“Weesleekit’s original and successful approach to design is 

WEESLEEKIT WINS 
MAJOR NATIONAL AWARD

In the photograph, from left to right: Minister for External Affairs and 
International Development, Humza Yousaf ; Steve Kirkpatrick, Weesleekit; 
Chrys Salt, The Bakehouse; Adrian Searle, Freight Design ; Andrew 
Nicolson, Virgin Money; Kath Mainland, Edinburgh Festival Fringe; Alastair 
Jeffrey, J Thomson Colour Printers. The photographer is Douglas Robertson

CONTINUED FROM PAGE 1

used in our newsletters, information and marketing materials 
as well as our corporate website.”

Barclay Price, Chief Executive of Arts & Business Scotland, 
said, “It is terrific that in spite of difficult trading conditions 
Scottish-based companies continue to recognise that a 
partnership with the arts offers real business benefit… the 
diversity of the shortlisted partnerships underlines the range 
of business objectives with which the arts can assist.”
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LEARNING 
FROM SUCCESS 
NAG CONFERENCE, SEPTEMBER 2012
Lesley Whyte ReportsThe biennial Cataloguing and Indexing Group (CIG) 

conference, held this time over 10-11 September in 
Sheffield, is always a good event for keeping up to date with 
developments, but the advent of RDA, the new cataloguing 
rules adopted by the Library of Congress and the British 
Library, made it particularly relevant.   

The theme for the conference was “The Value of 
Cataloguing”, and the keynote speech from Dave Pattern 
of Huddersfield University reported on a project which 
analysed borrowing and library use patterns of students.  A 
strong correlation between library use and level of degree 
attained was found, with students who achieved firsts 
being in the library earlier, borrowing more, and looking at 
more e-resources. It may also be possible to have an early 
warning system for struggling students – not using the library 
indicated the likelihood of dropout.

There were many presentations over the ensuing two days, 
communicating a mixture of practical information and 
interesting insights into specialist libraries.

The emphasis from speakers was on the benefits of sticking 
to standards, moving to newer standards despite the pain 
of transition, using controlled vocabularies, communicating 
with other professionals and the importance of advocacy. As 
Heather Jardine, City of London Libraries, said: “there’s no 
point in being brilliant if you’re invisible.”

Above all else, delegates wanted to know about RDA. Céline 
Carty of Cambridge University Library reported her main 
findings from the American Library Association’s conference, 
which she attended in June.  

The Library of Congress has launched a review of the 
bibliographic framework to accommodate better future 
needs – i.e. find a replacement for MARC. Céline also reported 
that there are two schools of thought in the States regarding 
training: one approach is to base it on AACR2, and what’s 
different; another would just present RDA on its own.  There 
are many useful training materials available online.

Stuart Hunt, CIG Chair and Data Services and Digital 
Production Manager at the University of Warwick, gave some 
very useful practical information about how to prepare a 
Library Management System for RDA (see BDS Life article on 
RDA), and observed that libraries are growing organisms, so it 
shouldn’t be hard to conceive that the catalogue evolves too.

Similarly, a presentation from Anne Welsh & Katharine 
Whaite of UCL made the reassuring point that most library 
catalogues are too old not to be hybrid: rules have always 
changed over time.  Cataloguing rules go through cycles: 
principles are established, over time ‘case law’ builds up and 
then when it gets unwieldy everything is re-examined and a 
‘new’ set of principles are developed.

Finally, for those keen to promote the value of cataloguing, 
there’s an initiative called High Visibility Cataloguing, which 
has a blog http://highvisibilitycataloguing.wordpress.com/ 
and twitter presence @HVCats. They’ll soon be posting 
video interviews of cataloguers, and are looking for more 
interviewees. Contact HVCats@gmail.com for 
more information.

THE VALUE OF CATALOGUING
CIG CONFERENCE 2012
Jenny Wright Reports

The annual NAG conference has established a reputation 
in our sector for hosting interesting speakers, relevant 
workshops and a convivial atmosphere, and the 2012 
conference held in the Royal York Hotel, York, over 5 - 6 
September, met all those criteria. Its theme this year was 
“Learning from Success.”

This is one conference that brings together academic and 
public librarians, library suppliers, systems suppliers, data 
suppliers and publishers, and makes the content of the 
conference relevant to all.

After a welcome from Stephen Town, Director of 
Information at the University of York, the audience 
listened to informed speakers covering topics such as 
patron driven acquisitions, stock management processes 
and the implementation of a next generation 
library system.

The focus was on digital collections, and the users of these 
services. The case studies were from speakers who were 
focused on delivering best value and best practices to 
their communities. 

The workshops, an integral part of this conference, focused 
on current issues such as creating cataloguing efficiencies, 
the prospect of a national catalogue and on understanding 
one’s professional value – practical tips for anyone who 
may have to consider a change of job.

David Pearson and Paul Williams of Worcestershire 
Libraries and the University of Worcester respectively, 
spoke about the ground-breaking concept of fully 
integrating the collections of the public and academic 
library into one iconic building known as The Hive, and 
this presentation inspired me to find out more about this 
exciting development. An article about The Hive can be 
read on page 6 of this issue of BDS Life.

One can’t write about the NAG conference without making 
reference to the famous after-dinner quiz… although 
perhaps I shouldn’t dwell on this since my team performed 
very badly. Next year we will be better prepared.  

My fellow directors and I all applaud the good work done 
by NAG and its tireless committee members, and it is 
always a conference we look forward to attending. As 
someone has commented on the NAG website about this 
year’s conference, “It’s been both inspiring and refreshing 
to come away with so many new ideas.”

NAG delegates mingle before the conference dinner
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This was the theme of the 78th IFLA 
General Conference and Assembly, 
held in Helsinki, Finland from 11-16 
August, and the programme lived up 
to the challenge of its title.

The conference got off to a good 
start with an interesting and thought 
provoking address by the keynote 
speaker, Professor Helena Ranta, 
forensic dentist and Professor at the University of Helsinki. 

Professor Ranta spoke of her experience in the war-torn 
regions of the Balkans and Rwanda, and her central theme 
was how defending cultural heritage is a way to defend 
humanity. She argued that the reconstruction of broken 
societies requires peace, justice and forgiveness. I am sure 
that all who heard her speak were touched by her description 
of her experiences and the slides that accompanied them. 

IFLA covers five conference tracks and many special interest 
groups, and although it is always tempting to try something 
new, my focus is on issues that relate to the advancement 
of technical services in libraries, and the organisation and 
recording of knowledge.

A Key Development in Libraries
A key session for me had to be the update provided by Sally 
McCallum and Beacher Wiggins from the Library of Congress. 
They spoke about the Bibliographic Framework Initiative, the 
work being undertaken at the Library of Congress to find a 
replacement for MARC as a carrier for library information. 

They revealed that a linked data model is being considered, 
because it is felt that this offers increased flexibility and 
improved positioning of library resources metadata within 
Web search engines. This is obviously a key development in 
libraries, and one that BDS will be following with interest.  
For anyone interested, an overview of this process can be 
found at www.loc.gov/marc/transition.

Linked Data – A Global Issue
Linked data was a concept that was explored in several 
sessions at IFLA, including an interesting paper given by 
Thea Lindquists of the University of Colorado, Boulder, and 
Eero Hyvonen from the University of Helsinki, discussing 
how linked data was being leveraged to enhance access 
to primary sources, in this case the University of Colorado, 
Boulder’s World War 1 collection.

Inevitably, it was core to the concerns of the Semantic Web 
Special Interest Group session, where Emmanuelle Bernes, 
Chair of this group, gave a particularly succinct definition of 
the concept of linked data.

Gordon Dunsire reported on projects at the Bibliotheque 
national de France, Biblioteca de Espagne, the National 
Congress of Chile and in Finland, so along with the work 
being done by Neil Wilson of the British Library, this truly is a 
topic of global interest. 

Finally, I couldn’t resist giving support to the National Library 
of Scotland, who had two speakers at IFLA.  Martyn Wade, 
Librarian of the NLS described the role of strategic planning, 
marketing and external relations, and shared services at the 
NLS, while Gill Hamilton described work undertaken to make 
the collections of the NLS more open and visible, in particular 
making photographs from the archives available on Flickr.

As always, there was much to learn, much to contemplate, 
and an opportunity to meet and exchange professional 
opinions with new friends and old. It is truly amazing to 
discover how much professional activity is going on in 
libraries, and a real privilege to have the opportunity to 
participate in such a global event. 

As with other events held internationally, participation by 
BDS keeps us abreast of all the burning issues and concerns 
that affect UK libraries and our clients at home and abroad, 
and ensures that we offer products and services that are 
relevant, responsive, practical as well as at the cutting edge 
of today’s library provision.

IFLA 2012: 

LIBRARIES NOW! 
INSPIRING, SURPRISING, EMPOWERING

A Nation of Educated Library Users

Reference was made several times in the conference 
to the Finnish nation’s pride in “Nordic democracy”, 
information literacy, higher education and 
technological development, and the attitude towards 
public libraries exemplifies all these characteristics. 

A recent publication produced by the Finnish Library 
Association described the importance of libraries to 
the nation:

 “The guiding principle of Finnish public libraries is to 
offer free access to cultural and information sources 
for everyone irrespective of their place of residence 
and financial standing.”

The citizens seem to appreciate this philosophy: 
80% of Finland’s population of 5.3 million are 
regular library users, visiting a library ten times per 
year and borrowing nineteen items. The country 
has the enviable literacy rate of virtually 100% and 
more than 60% of the population has received a 
professional degree after completing basic education.

by Lesley Whyte



The city of Worcester has long been 
famous for its remarkable cathedral, 
perched above the river Severn in 
England’s West Country. Today there 
is another iconic building that, like 
its predecessor, brings together the 
people of the city and the world of 
learning, and it is a library…

Standing outside The Hive, recently 
opened by the Queen and the Duke of 
Edinburgh, you could easily believe that 
here is a major European icon, as the 
Guggenheim in Bilbao or Philharmonie 
in Berlin. Once inside, you could be in a 
railway terminus or airport. It is busy, it 
is bright, it is welcoming, it is alive; it is 
a library.

The architect, Iain Paul, who recently 
retired from Worcestershire County 
Council, has been as bold as Jean 
Nouvel or Frank Gehry while paying 
homage to his native landscape: the 
roof of The Hive, rising in gold, flat-
topped peaks, mirrors the Malvern Hills 
that have imprinted themselves on 
Worcester throughout the city’s long 
and fascinating history.

Worcester, a city of nearly 100,000 
inhabitants, is not only the origin of the 
eponymous sauce, it is also the burial 
place of King John and Henry VIII’s 
elder brother, Prince Arthur both of 
whom had a profound effect on English 
history. It is the site of a famous battle 
that toppled Charles I and ushered in 
Oliver Cromwell’s stewardship over 
England. It is the birthplace of Edward 
Elgar, arguably Britain’s greatest 
composer and of novelist Fay Weldon. 
It is also home to one of this country’s 
fastest growing universities.

It is this rapid growth of Worcester 
University, coupled with a visionary 
local authority that was the launchpad 
for The Hive, a project that was nine 
years in the planning, two years in 
consultation and agreement and took 
two years to build. Worcestershire 
Libraries needed new premises, the 
university library was bursting at the 
seams; the result is something new, a 
hybrid public-academic library that has 
opened new areas of discovery for both 
students and members of the public.

“We think it is the first fully shared 
and integrated library in Europe, 
maybe the world,” says David Pearson, 
Stock Manager for Worcestershire 
Libraries, “but we succeeded only after 
addressing huge technical, practical 
and personnel questions.”

If the new vision was to be achieved 
three collections and two library 
catalogues had to be amalgamated. The 
resulting catalogue had to work with 
all Worcestershire library holdings and 
not simply books held in The Hive. The 
availability of shelf space needed to be 
future-proofed against the expansion 
of local authority stock and the growing 
university collection. As books on the 
shelves were available to everyone, 
a new method of lending had to be 
created to ensure essential course-
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related material wasn’t taken for long 
periods by members of the public.

“We were fortunate as both 
Worcestershire and the university 
catalogues used Capita Prism that 
employs BDS data as the source for 
their catalogue. The university used 
Dewey to a higher decimal place 
than the local authority but with 
dedicated work, natural attrition of 
both collections over time and the 
harmonised addition of new stock, 
the combining of collections has gone 
smoothly,” comments David.

Further challenges presented 
themselves, such as differing financial 
years – the local authority working 
April to March and the university over 
an academic year – or the anticipated 
but somewhat unpredictable increase 
in borrowing and changes in borrowing 
patterns now that two collections and 
institutions and their readerships 
have combined.

“We had funds for new stock,” 
continues David, “and we kept some 
back to respond to changing demand 
once the library had opened. Exposing 
the public to new books has certainly 
changed people’s reading habits. We 
have worked closely with our supplier 
Bertram’s who has taken a very close 
interest in The Hive’s development.”

BRINGING 
BUZZ BACK 
TO LIBRARIES
by John Hudson
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The old library in central Worcester 
would see nine hundred loans per 
day; The Hive is currently running at 
two thousand five hundred loans per 
day. The library holds 260,000 items 
while in another adventurous leap of 
faith, the building remains open to the 
public seven days a week from 8.30 in 
the morning until 10 in the evening. 
The library’s five floors built around 
a central atrium with wide staircase 
offer a hub for local information, a 
café, a special area for promotions 
and exhibitions, two hundred and fifty 
workstations and Wi-Fi throughout the 
building, study areas and 
relaxation areas.

Between 3rd and 27th October this 
year, ‘Beeline’, the University of 
Worcester Storytelling Festival for 
Children saw children’s authors and 
theatre visit The Hive, including Morris 
Gleitzman, Jacqueline Wilson, Story 
Hunter, Red Dress, and Fetch Theatre 
Companies and former Children’s 
Laureate, Michael Rosen.

“The building is always heaving; the 
people of Worcester and the students 
have really taken The Hive to their 
hearts. Even as I speak there are 
currently ninety mums and babies 
enjoying a Bounce and Rhyme session in 
the children’s area,” says David, who is 
clearly proud of what The Hive project 

is achieving. “We even have enough 
room for the buggies, and afterwards 
the mums can have a coffee and chat in 
the café near the entrance.”

Meanwhile upstairs, students are hard 
at work surfing the Internet, poring over 
books and making notes as members of 
the public are browsing collections that 
would traditionally be denied them and 
taking books to tables and chairs next 
to panoramic windows that overlook 
the wide Worcestershire countryside 
and the magical Malvern Hills.

“I like the name The Hive,” says David 
who admits that he doesn’t know 
how the name first came about, “it is 
certainly a good metaphor. The Hive 
is busy, industrious and people make 
straight for it from all over the city.  I 
like to think that The Hive has opened 
the door onto the library of the future. 
The Hive is a great library, a library 
loved by its users.”

Find out more about The Hive at:
http://www.wlhc.org.uk/
http://www.worcester.ac.uk/your-
home/the-hive.html
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THE NATIONAL LIBRARY OF 
RUSSIA, ST PETERSBURG

A huge statue of Catherine the Great 
in Ostrovsky Square looks onto Nevsky 
Prospect, the ever-so-busy boulevard of 
brands, buses, shoppers and pleasure 
seekers that runs down to the world-
famous Hermitage gallery. However, 
were the Empress alive today her 
attention would be firmly on the oldest 
public library in Russia.

There is a reason: it was Catherine 
that founded the library built in a 
neoclassical style by the architect Yegor 
Sokolov. It houses among its fifteen 
million items some of the world’s 
great treasures.  

Familiar to Catherine would have been 
the libraries of Voltaire and Diderot 
which the Empress purchased after the 
writers’ deaths. Voltaire’s personal library 
is preserved in imperial splendour, a 
statue of the wily philosopher seated 
amid the tomes many of which still bear 
the great man’s annotations for all to see.

Catherine was a great collector.  In 
1795, the same year as the founding of 
the library, she received a transcription 
from Aleksei Musin-Pushkin of the 12th 
century Russian national epic Slovo o 
polku Igoreve, The Lay of Igor, recounting 
the deeds of Prince Igor which Borodin 
later turned in an opera. It is said that the 
original manuscript was burnt in 1812 
during the great fire of Moscow under 
Napoleon’s occupation.

For nearly six months each 
year, the Gulf of Finland is 
a frozen mass of water that 
links three great Baltic cities: 
St Petersburg, Helsinki and 
Tallinn. Each city represents 
a country with its own 
language and traditions, each 
is dramatically different, and 
at the heart of each city is a 
library, preserving a 
national identity.

The Gulf of Finland has 
witnessed drama on a huge 
scale. Its seabed is one of 
the world’s largest ship 
cemeteries. In 1721, during 
the evacuation of Russian 
troops from Finland, more 
than one hundred vessels 
were lost, including sixty-four 
in a single night. Low salinity 
and cold waters, combined 
with a lack of shipworms, 
preserves the ships well. 
On land, national libraries 
have ensured that during 
the harshest times peoples’ 
words have been preserved, 
to flourish in the warmth of a 
new century.

BDS Life travels north, 
to the Gulf of Finland, 
and discovers three great 
libraries with very 
different histories…

An ice-breaker clears a path throught a wintery Gulf of Finland

Visit of Alexander I to the library in 1812

by John Hudson

A statue of Voltaire in the library
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Despite ongoing digitisation and a 
catalogue that can be accessed online 
with books delivered to reading rooms 
in a matter of hours from anywhere in 
the library’s huge store, The National 
Library of Russia is an institution with 
a huge sense of tradition that literally 
lines many of its splendid rooms.

The catalogue is still maintained on 
cards alongside electronic entries and 
corridor upon corridor of alphabetised 
records run as far as the eye can see, 
creating the sense of an ark of Russian 
culture resting on the edge of the 
Russian world, in this city, Peter the 
Great’s ‘window onto the West’.
The past is ever-present, not only 
through the library’s association with 
the Czars who visited and added to it, 
but also through the library’s venerated 
directors, from the engagingly named 
Comte Marie-Gabriel-Florent-Auguste 
de Choiseul-Gouffier, or the imperious 
Count Alexander Stroganov, who 
inaugurated the Rossica project, a vast 
collection of foreign books touching on 
Russia, to Aleksey Olenin (1763–1843). 
His 32-year tenure raised the profile of 
the library among Russian intellectuals 
who played such an important role in 
founding the modern world of politics, 
art and literature.

In the aftermath of the Russian 
Revolution the library became known 

as the State Public Saltykov-Shchedrin 
Library. During the Soviet era its most 
trying time came during the Siege of 
Leningrad which started on 8 September 
1941 and was lifted on 27 January 1944, 
after 872 days. It was one of the longest 
and most destructive sieges in history and 
overwhelmingly the most costly in terms 
of casualties but throughout the library 
remained open, even in the most extreme 
circumstances. During this period of 
warfare and famine, ice once again played 
a role in the life of the city, this time 
allowing convoys to bring in supplies over 
frozen Lake Ladoga to the east.

In 2001, the library was officially 
designated the National Library of Russia 
by the Russian Federation. Today the 
library employs one thousand eight 
hundred and fifty staff and plays a vital 
role not only in the life of a great city 
but also in the new Russia where it is 
every bit as important as the Russian 
State Library in Moscow. It collects 
books, journals, newspapers, magazines, 
official publications, sheet music, 
sound and music recordings, databases, 
maps, postage stamps, prints, drawings, 
manuscripts and media. 

When new publications arrive as part 
of Russia’s Legal Deposit system from 
across this vast and diverse country they 
are put on display on the library’s first 
floor, available to the public until further 
submissions come to take their place. 
Peter the Great’s window westwards 
has also become a reference point for 
publications from Archangel in the 
extreme east, eleven time zones and half 
a globe away.

The bust of Lenin still watches over the 
main reading room, offering a rich and 
somewhat ironic tradition where the 
diverse intellectual threads of monarchy, 
revolution and democracy have built 
one of the world’s greatest bibliographic 
institutions.

Finland, the most sparsely populated 
country in Europe: fiercely nationalist 
but historically caught between two 
major Baltic powers: Sweden and 
Russia. The result has been a nation 
often controlled from afar.

The road to nationhood was hard won 
and achieved relatively recently. Since 
1917 Finland has been independent 
and a parliamentary democracy. It 
joined the EU in 1995. However, its 
cultural independence of mind goes 
back much further.

Finland has its unique language, its 
national epic, the Kalevala, and its 
National Library located in the heart 
of Helsinki, by Senaatintori square. 
The oldest part of the library complex, 
designed by Carl Ludvig Engel, dates 
back to 1844; the majestic Rotunda was 
added in 1903. This proud institution, 
part of the University of Helsinki, has 
celebrated and preserved Finnishness 
long before Finnish politicians broke 
away from the yoke of 
Russian domination. 

The National Library is responsible for 
the collection, description, preservation 
and accessibility of Finland’s printed 
national heritage, designated The 
Fennica. Finnish is the native language 
of ninety percent of the population and 
is one of only four official EU languages 
of a non Indo-European origin being 
related to Estonian and more remotely 
to Hungarian.

TOP: Mary Stuart’s Breviary
MIDDLE: The Ostromir Gospels 
(Russian: Остромирово Евангелие) 
is the second oldest dated East Slavic book 
in existence.
BELOW: The St Petersburg Bede’s History

TREASURES OF THE NATIONAL 
LIBRARY OF RUSSIA

THE NATIONAL LIBRARY OF 
FINLAND, HELSINKI

Lenin presides over the library reading room



THE NATIONAL LIBRARY OF 
ESTONIA, TALLINN

The fairy-tale spires and rooftops, 
castles and churches, hostelries and 
bars of Tallinn hide rather than reveal a 
turbulent history of a land more fought-
over than free. 

Today the Republic of Estonia, home 
to just over one and a quarter million 
people, draws the easternmost border 
of the EU, has adopted the euro and 
is the wealthiest of Europe’s member 
states that joined in 2004. However 
for centuries the story of Estonia 
– or Livonia – or Terra Mariana, by 
turns duchy, confederation, satellite, 
occupied territory, subjugated by the 
Teutonic Knights, Poland, Sweden, 
Russia, the Soviet Union and Germany, 
is a tale of the struggle for national 
identity and freedom.

Estonia’s Nation Day is 24 February, 
in the heart of the Nordic winter 
when ice grips land and sea. It was 
on this day in 1918 that Estonians 
declared independence from Russia. 
On 21 December the same year, the 
Provisional Government of the Estonian 
Republic took the decision to establish 
the State Library. There were to follow 
twenty-two years of growth for nation 
and library.

The primary collection consisted of 
some two thousand titles necessary 
for law-making and government, and 

348929 - Sibelius: Symphonies nos. 2 & 5  
Label: Bis  Cat. No.: BISSACD1986  Barcode: 
7318599919867
350942 - Sibelius: Complete symphonies/Tone 
poems   Label: Decca Classics   Cat. No.: 4783696  
Barcode: 0028947836964
352838 - Sibelius: Symphonies 1-7  Label: Erato  
Cat. No.: 2564662795  Barcode: 0825646627950
363835 - Jean Sibelius: Symphony no. 1/Pohjola’s 
daughter/Tapiola Label: Naxos Historical Cat. No.: 
8111393 Barcode: 0747313339327
365277 - Sibelius: Violin concerto/Finlandia/
The swan of Tuonela/...   Label: Teldec   Cat. No.: 
2564659356  Barcode: 0825646593569

The unique collections under the 
library’s care include one of the most 
comprehensive of books published 
in the Russian Empire of any library 
in the world, while The International 
Aristotle Bibliography Online is the 
most complete database on Aristotelian 
scholarship available on the Web. 

The library is also responsible for the 
Union Catalogue of Finnish University 
Libraries (Linda).

The Finnish Legal Deposit system 
entitles the library to copies of all 
printed matter, as well as audiovisual 
materials excepting films, produced in 
Finland or for distribution in Finland. 
As with other national libraries, the 
huge wealth of material has resulted 
in storage challenges and the bulk of 
the collection is in Kirjaluola (Finnish 
for Bookcave), a 57,600-cubic-metre 
underground bunker drilled into solid 
rock, 18 metres below the library. In 
total the library has over one hundred 
and nine kilometres of shelf space.

Each year more items are added. In 
2010 there were 155,000 new legal 
deposit copies, and 6,222 items of 
research literature acquired. The 
Fennica National Bibliography amounts 
to nine hundred thousand items, 
likewise the Viola National Discography. 
Overall there are nine million records 
for physical items in the 
national database.

Renowned for its technological 
innovation, Finland has embraced 
digitisation and digital distribution 
of its collections. The emphasis is on 
national identity and includes vast 
numbers of newspapers, periodicals and 
ephemera. The Ephemera Collection 
alone contains over three million items. 
In 2010 there were added over a million 
new digitised pages. In 2011, some 
224 million files were harvested for the 
Finnish Web Archive, which currently 
contains a total of 718 million files, yet 
the collection is fully searchable via 
the Web. 

Today, the city of Helsinki is a modern 
European capital that encompasses 
wide boulevards, trendy brands and 
cutting-edge design. Islands dotted 
around its picturesque bay provide 
an inspiring setting and a refreshing 
escape from city life. It is a city at 
the heart of a country with a bright 
future and at the heart of Helsinki is its 
National Library.

Sibelius, Finland’s greatest and best known 
composer was inspired by the Finland’s national 
epic, The Kalevala, as well as his homeland’s 
haunting and awe-inspiring landscapes. Here is 
a selection of classic recordings from the titles 
on BDS Live…
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Jean Sibelius

A

B

C

D

E

SIBELIUS

10

The National Library of Finland The Tallinn skyline

B

D



the first users were the members of 
Parliament or Riigikogu. The library was 
situated in two small rooms of Toompea 
Castle, the Parliament building, but 
developed and grew quickly. In the 
summer of 1919, the library began 
to receive a legal deposit copy of all 
printed materials published in the 
fledgling democracy. 

Literature and song are very much at 
the heart of Estonian identity which 
predates by far Estonian political 
autonomy. The publication of the 
national epic, Kalevipoeg, in 1862, and 
the organisation of the first national 
song festival in 1869 were recognition 
of growing national awareness that 
could trace it origins through the 
Estonian language to the people who 
had for so long endured conquest 
and serfdom.

In 1935 Estonia and the National 
Library celebrated the 400th 
anniversary of the first known book in 
Estonian - a catechism by Wanradt-Koell 
- and began the systematic acquisition 
of literature concerning Estonia and 
the Baltics. By the end of the 1930s the 
State Library had become more than a 
government library and the number of 
items in the collection reached about 
fifty thousand. Its readership included 
outstanding intellectuals, cultural, and 
public figures. 

In 1944, during the Soviet occupation, 
the library became a regular public 
library and underwent profound 
changes: all links with foreign libraries 
were severed and Russian publications 
dominated, the majority Soviet legal 
deposit copies. Estonian publications 
were placed in restricted 
access collections.

However, the library continued to 
grow and in 1953 the State Library 
was named after Friedrich Reinhold 
Kreutzwald, author of the Estonian 
national epic poem “Kalevipoeg.” The 
collection reached a million items.

With the restoration of the 
independent Republic of Estonia 
on August 20, 1991 the library was 
renamed once again, this time to the 
National Library of Estonia. Its aim, 

The epic is written in old Estonian alliterative verse 
derived from folk tradition and song forms, and 
tells the story of the eponymous hero who travels to 
Finland in search of his kidnapped mother. During 
his travel he purchases a sword but kills the smithy’s 
eldest son in an argument. The blacksmith places 
a curse on the sword which is duly thrown into the 
river. On returning to Estonia, Kalevipoeg becomes 
king after defeating his brothers in a stone hurling 
competition. He constructs towns and forts and tills 
the land. Kalevipoeg then journeys to the ends of the 
earth to expand his knowledge. He defeats Satan in a 
trial of strength and rescues three maidens from hell. 
War breaks out and when destruction visits Estonia 
and Kalevipoeg’s faithful comrades are killed, he 
hands rule over to his brother Olev and withdraws 
to the forest depressed. Crossing a river, the sword 
cursed by the Blacksmith and previously thrown 
in the river, cuts off his legs. He dies and goes to 
heaven. Taara, in consultation with the other gods, 
reanimates Kalevipoeg and places his legless body 
on a white steed. She sends him down to the gates 
of hell where he is ordered to strike the rock with his 
fist. His fist becomes trapped in the rock and thus he 
remains to guard the gates of hell.

THE ESTONIAN NATIONAL EPIC: 
KALEVIPOEG

more clearly stated than ever before is 
to collect, permanently preserve and 
make publicly accessible documents 
published in the Estonian language and 
in Estonia as well as concerning Estonia 
or including information about Estonia.

Today the National Library of Estonia 
holds over three and a half million items 
including approximately two million 
books, over three hundred thousand 
annual sets of periodicals, twenty one 
thousand maps, one hundred and twenty 
thousand items of sheet music, two 
hundred thousand items of graphic art, 
and over seven thousand manuscripts 
and archive documents. 

However, it is the sum of these materials, 
the voice of Estonia, its unique language, 
its liberty, its poetry, song and substance 
that is the library’s true treasure.

Websites: 
www.nlr.ru/eng/ 
www.nationallibrary.fi/ 
www.nlib.ee/en
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BookBrunch, the daily helping of news, views and 
opportunities on all things book and publisher related, is 
an essential double click in your inbox every brunchtime if 
you’re in interested in connecting readers with books. 

For Liz Thomson, editor and reporter for BookBrunch, the key 
is “being there”, experiencing the book world first hand:

“I’m always curious about meeting people, hearing what they 
say, what they’re like; chatting, discussing, arguing; hearing 
others discuss and argue; learning; being open.”

This means that BookBrunch readers get first hand reporting. 
At the Edinburgh International Book Festival this year, during 
a busy summer of sport and more sport, BookBrunch certainly 
won medals for its coverage of the book.

“… 400 miles north [of London], in sunny Edinburgh, some 
17,500 visitors converged on Charlotte Square Gardens 
for the opening day of the Edinburgh International Book 
Festival…” announced its article of 13 August and continued 
with the festival’s coverage of the heated debates over the 
Levenson enquiry and the Lockerbie bombing.

BookBrunch didn’t miss out on the festival’s highlights, 
covering the World Writers’ Conference and its ambitiously 
conceived online presence in which twenty-five nations were 
represented and China Miéville declared that “the novel 
is tenacious as a cockroach” which is surely good news for 
libraries if a slightly creepy image.

BookBrunch co-sponsored and dropped in for the Luath 
Press showcase of words and music, and attended a number 
of events, but also took pleasure in simply hanging out. The 
camera captured a few moments in time (see photographs) 
and all was reported in the BookBrunch web pages.

It noted that the Jenny Brown Associates’ party celebrated 
ten years of a successful literary agency that has promoted 

BRUNCH FOR 
THE BOOK 
WORLD

many writers seen on library shelves today. Brown and her 
five fellow agents represent some 200 writers, 40% of whom 
live outside Scotland, and who have been published in 
thirty countries.

Literary prize ceremonies were in generous supply and 
reporting on them offers libraries an early warning 
on customer demand. For example, biographer Fiona 
MacCarthy’s study of Edward Burne-Jones: The Last Pre-
Raphaelite (Faber) and novelist Padgett Powell’s You and I 
(Serpent’s Tail) were awarded James Tait Black Memorial 
Prizes while the 2012 Scottish Mortgage Investment Trust 
Book of the Year Award went to Janice Galloway, for her 
memoir All Made Up (Granta). 

So what for Liz sets the EIBF apart from other book events?

“Its inclusiveness and general ambience - not stuffy, just 
the friendly “garden-in-the-city” location which adds to its 
accessibility. I have always loved the way people lounge on 
the grass reading and chatting, whether or not they’re going 
to events.”

This openness is perhaps key to BookBrunch’s success. It’s 
about noticing what’s going on, not only the big events but 
also the buzz in the air, paying attention to what is likely to 
affect readers and the book world tomorrow. It’s about 
“being there.”

“Too much is mediated these days, including “friendship”. 
Getting out and about, seeing with your own eyes, hearing 
with your own ears, meeting people, that’s what I love about 
working on BookBrunch and I think that’s why people 
read it.”

Read for yourself. Go to www.bookbrunch.co.uk. It may 
change the books you read, it’ll certainly help you choose the 
books you and your customers will be reading.

Jenny Brown and Val Bierman at the festival

John McCarthy at a book signing Francesca Simon engages with her audience Thomas Hetherwick signs his book
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Over an intense few hours on 12 June, Digital Day presented 
an overview of the opportunities and dilemmas offered by all 
things digital in the world of publishing.

The day began with “An Overview of Digital Formats and 
Models” given by Martin McCall of CPI. This highlighted the 
change going on in the digital landscape. Figures for 2011 
showed the conventional print market declining by 7%, but 
an increase in e-book sales means the overall market shrank 
less and is worth £3.2bn.  

McCall outlined the major formats: epub, mobipocket, KF8 
for the Kindle Fire, and the Apple format derived from its 
authoring tool and this was followed by examples of apps for 
short stories and journals.

“Copyright and Piracy in the Digital Age”, given by Dr. Smita 
Kheria of Edinburgh University examined the areas of law 
enforcement of copyright in the digital sphere and the 
possible alternatives to investment in legal avenues. 

Expanding the possibilities of e-books was the focus of 
Gordon Barker from Adobe who did a short demonstration 
on changes to Photoshop so that designers could integrate 
video easily into e-book material while his colleague, Scott 
Russell, offered a detailed examination of how the digital 
workflow could look different from the traditional 
publishing workflow.

“Commissioning in the Digital Age,” given by Dan Franklin 
of Random House covered the various experiments that 
Random House had done with digital especially in the areas 
of pricing and also using its backlist to generate new income 
by splitting content into saleable but smaller pieces.

Digital represents 20% of the turnover of Random House, 
much higher than the UK market as a whole; they have about 
11,000 e-books available or 70% of their catalogue.

“Digital in Libraries and Learning” was the title of the talk 
given by Catriona Murray of Edinburgh University Press 
who gave a description of the long process of preparing 
the data at EUP for the introduction of Onix and how the 
implementation of an Information Management System had 
brought benefits to the company. 

Graeme Forbes, Head of Ingest at NLS, spoke on “National 
Library of Scotland and Digital” which gave an overview of 
the position with Legal Deposit for digital material where 
progress was being made slowly. He outlined the areas that 
they were looking at ‘ingesting’ including e-books 
and websites. 

Other topics covered included e-book conversion, BIC 
and e-books and there was also a series of publisher 
presentations entitled “Digital in Practice” which allowed 
Scottish publishers to describe what they are actually doing 
at the moment with digital. These included Fledgling Press, 
Giglets, and Saraband who addressed digital as a response to 
collapse of illustrated non-fiction market. 

In June, Publishing Scotland, the network body for the book 
publishing industry in Scotland, in association with printing 
giant CPI, held its first ‘Digital Day’ at Publishing Scotland’s 
premises in central Edinburgh. BDS Life was there…

DIGITAL MATTERS

The annual International Broadcasting Convention 
(IBC) took place between the 6 - 11 September at the 
RAI Exhibition and Congress Centre in Amsterdam. The 
event is the premier annual convention for professionals 
engaged in the creation, management and delivery of 
entertainment and news content worldwide. High on the 
agenda this year was the increasing importance and value 
of metadata. 

West10 Director of Editorial, Rosie Harley, was a panel 
member on the Thursday afternoon, discussing the 
all-important role of accurate, extended content while 
West10 Director of Sales, Barry Smith, was also at the 
conference which attracted over 50,000 attendees from 
more than 160 countries.

Every year the leading minds and wisest investors come 
to IBC which combines a highly respected conference 
with an exhibition that exhibits more than 1,300 leading 
suppliers of state of the art electronic media technology 
from well-known brands to specialist experts.

“Dangerously Boring - Why Production Should Pay 
Attention to the Details of Information Architecture,” was 
the challenging title of the discussion which featured 
Rosie Harley alongside Terry Marsh, Consultant, Mydeo.
com as Chair, and Jean-Pierre Evain, Senior Project 
Manager, European Broadcasting Union; Harry Strover, 
Chief Enterprise Architect, BBC; Raymond Le Gué, 
Producer/Director/Technologist, Bits & Atoms ltd, and 
Janet Gardner, President, Perspective Media Group from 
the United States.

The discussion began with a provocative proposition: 
“You thought metadata was boring and file-based delivery 
would never really work? Well, it’s here, and data rules, 
from ingest and transcode to postproduction, storage, 
delivery and EPGs.”

The panel went on to look at worldwide initiatives to 
make sense of the digital issues in every step from 
capture to consumer. It observed that content is 
going totally digital and multiplatform, and that a TV 
programme is very much an IT project but that we are still 
nowhere near where we need to be. 

According to the IBC website, “One thing that’s becoming 
increasingly apparent to programme makers is that if 
you ignore digital architecture your programme-making 
can flounder in a mess of data. Producers need to take 
responsibility rather than following the time-honoured 
afterthought of ‘leaving it to the runner’ - especially as 
new production paradigms mean that programmes will 
have a limited afterlife with poor metadata.”

To hear an interview with session chair Terry Marsh go to 
http://bcove.me/uaycgroe. To find out more about IBC go to www.ibc.org

WEST10 AT IBC

West10 data plays a vital role in BDS products to libraries 
where it supplies data on DVD, games and music CDs. 
Attending international gatherings such as IBC ensure 
that the data supplied to libraries is as future-proof as 
possible by taking account of developing trends in data 
usage and functionality. To learn about West10 data and 
how it addresses the issues raised in this discussion and 
other matters relating to today’s creation of metadata visit 
www.west10entertainment.co.uk.
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BDS likes to receive visitors and, it seems, visitors like 
coming to see the operation at BDS.

Two representatives of South Lanarkshire Libraries 
visited the BDS office in July to see first-hand the BDS 
operation and to discuss creating a customised data 
feed to ensure the smoothest possible integration of 
BDS data into the South Lanarkshire library catalogue.

Jean Keay, Librarian - IT and Systems, and Marion 
McPherson, Cataloguer with South Lanarkshire 
Leisure and Culture, came down from East Kilbride 
to be greeted by Lesley Whyte, Lesley Creamer, Data 
Manager, and Jo Maxwell, Training Manager at BDS. 

Jean and Marion received a tour of the operation at the 
main BDS offices in Dumfries before enjoying a relaxed 
lunch after which Marion and Lesley Creamer got down 
to the nitty-gritty of customising the data feed.

“Our visit to the BDS offices in Dumfries was an 
extremely valuable and enjoyable day,” said Jean Keay. 
“We were delighted with the opportunity to discuss 
our requirements directly with the cataloguers and 
to explain our needs as a public library, particularly 
the level of customer service which we are striving 
to provide. Lesley and her team were very helpful, 
offering solutions and advice.”

“It is always interesting for us at BDS to understand 
better our clients’ requirements,” says Lesley 
Whyte, “and we find first-hand experience and direct 
discussion is always the best method of achieving 
this. That is why we are always happy to receive 
representations of clients at our offices. Customer 
feedback plays a central role in informing what we at 
BDS do in developing our products and services.”

Jean and Marion returned to East Kilbride fully 
satisfied with the solutions offered to meet their 
library service’s requirements.

Do you have questions, requirements or feedback 
concerning BDS data? If so don’t hesitate to contact us.

BDS WELCOMES 
SOUTH LANARKSHIRE 
LIBRARIES

CONTINUED FROM PAGE 1

RDA is based on the theoretical model FRBR (Functional 
Requirements for Bibliographic Records) and principles of 
transcription and of promoting cataloguer judgement. This 
provides many benefits to the catalogue, with more access 
points, and more information. 

The rules are accessed via the online tool “The RDA Toolkit” 
which incorporates other tools in conjunction with the RDA 
rules themselves, including example records, mappings 
to MARC21 and the Library of Congress-Program for 
Cooperative Cataloging Policy Statements.

BDS, RDA and Users
As cataloguers prepare for the changes in working practice, 
it’s also important that we communicate to those who use 
our data.  At the recent Cataloguing and Indexing Group 
Conference, Stuart Hunt, the Chair of CIG and Data Services 
and Digital Production Manager at the University of Warwick, 
gave some very useful practical information about how to 
prepare a Library Management System for RDA:

 • Loading: check that RDA records will load into your system.
 • Validation: your LMS validation tables need to be updated 
    to deal with RDA content. Find out what LMS does with 
    content that doesn’t pass.
 • Indexing: check which fields are indexed, and decide if you 
    need to expand the list.
 • Display: change to record content, and new tags, may have 
    consequences for display in OPACs.
 • Discovery: many discovery layers will be affected by 
    change in record content. Ask your supplier.
 • Exporting: again, changes in record content can have 
    knock-on effects. Find out what RDA will do to 
    export programs.

After all the RDA Briefings, and announcements from the 
Library of Congress and the Joint Steering Committee over 
the years, it can be difficult to understand exactly what 
the new rules will mean to working practice. The following 
summarises the main differences:
 
 • RDA records can be identified in MARC21 by the presence 
    of value “i” in the Descriptive cataloguing form (LDR/18) 
    AND value “rda” in Description conventions (040 $e). 
    AACR2 records are identified by value “a” in the 
    Descriptive cataloguing form (LDR/18).
 • Relator terms in name headings will show what 
    relationship a person or corporate body has to the 
    item catalogued.  
 • RDA has a strong principle of exact transcription, and, for 
    example, does not require changes to punctuation on the 
    title page. Also, there are no introduced abbreviations or 
    Latin phrases.
 • New tag 264 replaces 260, and uses different second 
    indicators to separate publisher (I2=1), distributor (I2=2) 
    and copyright (I2=4) statements. BDS can supply a single 
    260 tag rather than 264s if preferred.
 • New tags 336, 337, 338 describe the content, media and 
    carrier types. This replaces the 245$h General 
    material designator. 

Should you have queries about BDS, RDA implementation and 
your library, please do not hesitate to contact Jenny Wright 
on jenny.wright@bibdsl.co.uk

RDA IS HERE

Left to right: Marion McPherson, Jo 
Maxwell, Lesley Creamer and Jean Keay
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A delegation representing the All-Union State Library for 
Foreign Literature, based in Moscow, visited the BDS offices in 
September with a view to opening relations and developing 
cultural exchange.

Dr Ekaterina Genieva, Director General of the library, and 
Alla Nikolaevskaya, Editor in Chief for the Centre of the 
Book, a publishing arm linked to the library, were in the UK 
to attend a conference around the influential life and work 
of Fr. Alexander Men, a Russian clergyman, philosopher and 
spokesperson for freedom who was assassinated during the 
volatile period at the end of perestroika in 1990.

Dr Genieva and Mme Nikolaevskaya took the opportunity to 
undertake several visits, including visits to the British Council 
in London and BDS in Dumfries.

“It was a remarkable encounter,” commented Lesley Whyte. 
“I met Dr. Genieva and Madame Nikolaevskaya expecting to 
give a tour of our building, demonstrating the methodology by 
which we catalogue the output of British publishing. In fact we 
had a discussion which ranged across cataloguing, literature, 
translation, education and cultural exchange.”

The All-Union State Library for Foreign Literature, known as 
VGBIL, celebrates its ninetieth anniversary this year. It contains 
five million books in one hundred and forty four languages 
and has links with 140,000 libraries throughout the Russian 
Federation across eleven time zones. It also houses the 
cultural centres of fifteen countries including the 
British Council.

2014 has been chosen as the Year of Language and Culture 
between the UK and Russia because it is the 450th anniversary 
of Shakespeare’s birth as well as the 200th anniversary of the 
birth of seminal Russian poet and novelist, Mikhail Lermontov 
who, along with founding the great 19th century tradition of 
the Russian novel that culminated in Tolstoy and Dostoyevsky, 
also traced his roots back to the Scottish Borders. 

With this in mind, Dr Genieva spoke of a planned translation 
and publication programme between the library’s publishing 
arm and agents in the UK and also of the Russian Library 
Federation’s potential interest in UK bibliographic data to aid 
access to English language collections. Planned cultural and 
technical exchanges over the coming months were discussed 
along with the challenges such a bilingual, dual script project 
would pose to all parties involved.

BDS Life will continue to report on developments regarding 
the planned 2014 cultural exchange in forthcoming issues.

RUSSIAN STATE LIBRARY 
VISITS BDS

Anticipating 2014, the Year of Language and Culture agreed 
between Prime Minister David Cameron and President Vladimir 
Putin, BDS received a very special visitor…  

Lois Mai Chan (pictured front, third from right), one of the 
world’s leading authorities on cataloguing and classification, 
visited the BDS offices in Dumfries to give two days 
professional development to BDS staff in July.

Professor of Library and Information Science at the University 
of Kentucky, School of Library and Information Science, 
Lois Mai Chan is author of works such as Cataloguing and 
Classification: an Introduction (McGraw-Hill), Dewey Decimal 
Classification: a Practical Guide (Forest Press), and Library 
of Congress Subject Headings: Principles and Application 
(Libraries Unlimited).

Twelve BDS cataloguers were joined by Elly Cope from the 
University of Bath via special invitation as Lois Mai Chan 
focused on Library of Congress Classification (LCC) over the 
two days. LCC is widely used by academic libraries both 
nationally and internationally and forms a core part of the BDS 
service as each record created by BDS contains both Dewey 
Decimal and Library of Congress Classification Systems.

Professional development forms a key part of BDS’s strategy 
in maintaining its position at the forefront of bibliographic 
data creation and Lois Mai Chan’s visit reflects the company’s 
commitment to bringing world experts to inform the process 
of providing the best possible library quality catalogue 
records for its clients.

“It was an honour to meet one of the world’s acknowledged 
experts on her subject,” commented Jo Maxwell, Training 
Manager at BDS. “Dr Chan is a legend, recognised in the library 
profession for her outstanding contributions to cataloguing 
and classification, and the two days we spent with her were 
incredibly valuable to everyone.”

Lois Mai Chan is a life member of the American Library 
Association and a member of The Association for Library 
Collections & Technical Services (ALCTS). She was presented 
the Margaret Mann Citation for outstanding achievements in 
cataloguing and classification through her publications and 
participation in professional cataloguing associations, and she 
is the 2006 recipient of the Beta Phi Mu Award.

Professional Development for Libraries
Commitment to professional development by BDS works 
to help libraries across the country. 

As RDA implementation approaches, BDS can offer 
libraries the services of Jenny Wright, BDS’s resident 
expert in the new system adopted by both the Library of 
Congress and the British Library.

To find out more about how BDS can help your staff keep 
up-to-date, contact Lesley Whyte now.

LOIS MAI CHAN AT BDS
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Nearly one thousand people, including over two hundred 
students from six schools, attended three performances of 
Hamlet on a specially constructed stage next to BDS’s offices 
in Dumfries. The play, directed by Shakespeare’s Globe 
Theatre Artistic Director Dominic Dromgoole, was performed 
by The Globe Theatre’s touring company. The event was 
supported by BDS’s commercial arm, West10 Entertainment.

Hamlet is the fifth play in consecutive years from The Globe 
to be sponsored by BDS, and it was by far the longest, lasting 
nearly three hours, but it held its audience spellbound as 
scene upon scene delivered some of the best loved and most 
famous lines in the English language.

“It was amazing,” said Chrys Salt, Artistic Director of 
The Bakehouse, the arts organisation responsible for bringing 
the Globe to Dumfries. “Despite the threatening weather, the 
crowds came with their picnics and had a very special time.”

The interpretation was notable for its clarity, fast pace and 
purposeful direction. Michael Benz, who played Hamlet, is 
a star to watch but the whole cast demonstrated incredible 
breadth and depth of talent that extended to singing, dancing 
and playing musical instruments as well as superb acting.

Eric Green, Managing Director of West10 Entertainment, 
commented, “It takes a lot of time, effort and money from 
many organisations to make such an event as Hamlet happen 
in Dumfries, but when you see the quality of the production 
and the pleasure that top flight theatre gives to so many 
people, it is clearly worth it. West10 is proud to be a sponsor.”

Opinion was unanimous.  One person commented that 
nowhere in Britain on these days could one find better 
theatre; others simply said, “fantastic” or “brilliant.” 

The previous BDS-owned sponsor of The Globe event, graphic 
design company Weesleekit, has gone on to win an Arts & 
Business Award for its role in bringing Shakespeare’s 
As You Like It to Dumfries in 2011. The company was also 
proposed for a motion of congratulation in the Scottish 
Parliament for its work with The Bakehouse in bringing The 
Globe to South West Scotland.

“The success of The Globe visits to Dumfries, for the people 
that enjoy the performances and the general cultural 
welfare of the region, offers encouragement to us all in 
these economically difficult times,” says Richard Macfarlane, 
Business Manager at The Bakehouse.
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The BDS Group, Shakespeare’s Globe 
and The Bakehouse recognised as an 
award-winning partnership by 
Arts & Business Scotland.


