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The consortium of seven libraries authorities, LibrariesWest, 
has chosen BDS for its data supply in a new seven year contract 
to last until 2023.

The deal marks a milestone in BDS’s dominance in library data 
supply for the UK. With the seven authorities of LibrariesWest signed 
up to BDS data, the company now supplies every local authority library 
service in the UK.

LibrariesWest is one of the UK’s leading public library consortia and is 
a partnership between Bath & North East Somerset, Bristol, North 
Somerset, Somerset, The Borough of Poole, Dorset County Council 
and South Gloucestershire library services.
 Continued on page 3

LibrariesWest 
chooses BDS

Portsmouth City Council Library Service has chosen 
BDS as its new metadata supplier. A  two year contract with 

the option to extend to five years incorporates the supply 
of metadata and extended content alongside a complete 

retrospective conversion of the Portsmouth catalogue to 
bring it up to date with current RDA library standards.

“We are delighted to be working with BDS,” says Clare Forsyth, 
Service Development Manager at Portsmouth City Council 

Library Service. “We are looking forward to an exciting new 
working relationship which offers a great deal for our customers 

and enables our library service to remain at the forefront of the 
latest metadata developments.”

 Continued on page 3

BDS Wins 
Portsmouth Contract

FOR LIBRARIES

Find out about the 
complete data, web and 

design package from BDS
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Welcome to the latest edition of BDSLife 
for Libraries. You may have noticed a 
difference when you saw the front page 
of your regular magazine from BDS. There 
has been a change, hinted at by the slight 
change in the magazine’s title and the 
fresh graphics. But the change goes much 
deeper than that.

Our big news story is the integration of all 
the branches of Bibliographic Data Services 
into one streamlined service, simply branded 
BDS. This means that our trade data, web 
and design brands, formerly West10, Ehaus 
and Weesleekit are now all combined with 
our library data service into BDS so that our 
customers can see at a glance that we offer 
content, web platform, and brand and 
design development.

This is also combined with the login page for 
BDSLive, so our library customers can review 
all BDS services readily. Of course, this means 
no change to the standards and service we 
offer libraries. Find out more about the new 
BDS on pages 4 to 7.

This is not the only thing we have to celebrate 
in this issue. With the completion of a deal 

with the LibrariesWest consortium, BDS now 
serves every public library authority in the 
UK. A remarkable achievement and a stamp 
of approval for our data that has enabled our 
company to grow consistently over the past 
21 years.

Looking abroad and we have begun to roll 
out our BDSLive service to francophone 
countries in Europe via a deal with Paris-
based metadata supplier, Electre. This is an 
area we hope to grow over the coming years 
and it is a process that that can only be helped 
by the recent integration of trade and library 
divisions of the company.

We maintain our usual in depth features 
but offer one with a new angle: an interview. 
I went to visit one leading authority on Linked 
Data, Lars G Svensson. In an interview that 
ranges across metadata, the Semantic Web, 
its challenges to the library community and 
the opportunities afforded to libraries by 
its growth, not to mention the huge value 
that libraries offer to the development and 
attainment of the Semantic Web’s goals, 
Lars clarifies many questions we all have 
about this brave new world of metadata 
and the internet.

Another fascinating feature focuses on 
the German National Library. Building 
on features we have previously carried on 
libraries large and small, ancient and modern, 
our feature tells the story of a library that 
reflects the conflicts, crises and eventual 
unity of Europe’s largest nation.

Finally, we carry a range of articles of 
professional interest around issues such as 
professional development, cataloguing and 
library standards.

I do hope you enjoy this new-look BDSLife 
for Libraries magazine where you will always 
meet old friends as well as new faces.

New Look, 
New Brand... 
but Familiar

BDS has signed a partnership deal with 
French data supplier Electre. The Paris-based 
company is offering BDSLive to libraries, 
universities and bookshops across France, 
Switzerland and other French speaking 
nations.

The first full page colour advert appeared in 
issue 1079 of LivresHebdo on 1st April this 
year and already interest has been shown in 
a product that allows access to the complete 
UK publishing output in print and digital. 

In order to be compatible with French 
systems, BDS has incorporated UNIMARC as 
part of its BDSLive offering.

“We have known and visited Electre for many 
years but progress began to really be made 
after the IFLA congress in Lyon in 2014,” 
comments Lesley Whyte. “We are delighted 
that the francophone world now has access to 
our quality data on UK publications.”

The partnership and offering develops 
on a series of international meetings and 
discussions with potential partners. BDS 
already has an existing partnership in the 
Republic of Ireland.

To find out more about Electre, go to: 
www.electre.com

BDSLive 
Offered in France
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LibrariesWest chooses BDS
Continued from front page

BDS Wins 
Portsmouth Contract
Continued from front page

The new deal means Portsmouth joins 
neighbours Southampton, Hampshire and 
Isle of Wight as BDS customers.

“This is great news for BDS and for 
Portsmouth,” says Sarah Armitage, BDS 
Director of Library Sales. “We are looking 
forward to offering the highest level of 
service that all our customers have come 
to expect. Combined with our extended 
content and a retrospective conversion, 
we hope that the new deal offers a 
major enhancement to library services in 
Portsmouth.”

For more information about Portsmouth 
Library and Information Services visit: 
www.portsmouth.gov.uk/ext/events-
parks-and-whats-on/libraries/library-
information.aspx

The consortium covers over 140 libraries 
across the West Country, meaning that one 
library card can be used in any member library. 
The consortium is seen as an example of good 
practice where authorities work together to 
achieve significant economies of scale and 
deliver better services for customers.

“We chose BDS for the rich content and 
accuracy of its data and the flexibility of its 
application,” says Carol Gold, Manager, 
Bibliographic Services at Somerset Library 
Services, which leads on IT within the 
consortium. “Combined with a new contract 
with LMS supplier SirsiDynix, the more than 
3 million items in our catalogue will find a new 
lease of life for our customers, supporting our 
strapline ‘Get more from your library’.”

“We are delighted to welcome LibrariesWest 
on board,” says Sarah Armitage, Director 
of Library Sales at BDS. “A seven-year 

BDS at Book Expo America
BDS, represented by Lesley Whyte and 
Eric Green, attended Book Expo America 
(BEA), which is billed as the largest 
publishing event in North America and 
the number one book and author event 
for the US publishing industry.

BEA attracts publishers, librarians, retailers, 
booksellers, digital content creators, 
traditional and self-published authors, media, 
rights professionals, and movie and television 
executives.

It offers BDS the opportunity to learn about 
trends shaping the book industry, and 
network with those who have a passion for 

books and reading. This year’s event was held 
in Chicago between 11-13 May.

“As Managing Director of the Digital Division of 
BDS,” says Eric Green, “my job is to make sure 
that we are using the most current technical 
solutions to serve our customers. Product 
development is a large part of my remit, and 
trade shows are a particularly good place to 
network with leading players in the market, and 
pick up on new technical developments. Digital 
publishing, and the way this content is stored 
and shared is constantly evolving.

On this occasion, along with my fellow director, 
Lesley Whyte, we were meeting publishers of 

both physical and digital product, to ensure that 
we have all the information in our services that 
our customers need for their collections”.

Find out more about BEA at 
www.bookexpoamerica.com

Chicago, home of the skyscraper Eric Green at BookExpo

contract represents a significant commitment 
to BDS. We look forward to a sustained 
working relationship that is sure to benefit 
LibrariesWest’s customers.”

“With this new deal with LibrariesWest, BDS 
supplies data to every local authority library in 
the UK which is a magnificent achievement 
reflecting favourably on our dedicated team 
of cataloguers and IT staff in Dumfries,” 
comments Lesley Whyte. “Working alongside 
our partners in library supply and library systems 
suppliers, we have been able to design solutions 
for data delivery that meet diverse library 
requirements. Congratulations to everyone 
involved, and our thanks to LibrariesWest for 
making this latest contract such a special one 
for BDS.”

To find out more about LibrariesWest visit 
www.librarieswest.org.uk/about
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BDS presents the complete data, web and design package
BDS has undertaken the 
most radical restructuring 
of the company since it was 
founded in 1995. Ehaus, 
Weesleekit and West10, the 
web, design and commercial 
arms respectively of the 
BDS Group have been 
brought under one, new 
BDS identity.

WATCH OUR VIDEOu
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Bath Spa University

BDZ & BDSLive 
for academic libraries

Bath Spa University Library 
has around 171,000 items in 
stock of which over 12,000 
are non-book items such as 
CDs, DVDs, scores and AV 
packs. The library subscribes to 
around 500 individual journals 
but has access to around 
15,000 e-journals. Last year, 
there were over 340,000 loans 
and nearly 325,000 visitors with 
over 500,000 downloads from 
its electronic services.

BDS presents the complete data, web and design package

The Holbourne Collection

BDSLive and a unique collection

Sir William Holburne’s library consists of about 
1,800 volumes. Although many of the volumes 
are typical of a Victorian ‘Gentleman’s Library’, 
comprising novels, guide books and histories, 
there are also exceptional items, such as 

catalogues of art exhibitions to which he lent, 
and albums of rare prints.

“BDSLive’s breadth of content, detail and visual 
referencing enabled us to identify many items and 
generate catalogue records.”

Ann Siswell, Deputy Librarian, Bath Spa University.

“It was a decision we made after a process of 
consultation and analysis,” says Lesley Whyte, 
Managing Director of BDS. “The diverse 
identities and structures of our component 
parts meant that customers could not see 
the linked and complementary nature of 
our offering.”

The new BDS website demonstrates the 
seamless link between BDS Data, BDS Web 
and BDS Design where content, platform 
and appearance are sequentially shown to 
the visitor under the strapline “information 
beautifully presented”.

“The restructuring is not only about 
presentation,” says Eric Green who now 
heads up the digital division, the combined 
web and design services. “Our designers, 
animators and coders are now working 
side by side to enhance their efficiency and 
effectiveness. There’s a genuine creative 
buzz about the whole operation.”

You will already have noticed a change 
to this issue of BDSLife magazine, now 

focused solely on libraries and rechristened 
BDSLife for Libraries. This will work in tandem 
alongside BDS Global magazine, an online 
publication that addresses data, web and 
design issues relevant to BDS.

“As the role of data transforms and grows in 
this digital age, we can also see the traditional 
sectors of public and private, retail and rental, 
publishing and home entertainment, creator 
and consumer transforming with it,” comments 
Eric Green. “Our restructuring aims to reflect 
these changes and develop a leaner and keener 
product for our customers.”

It is now possible for potential customersto 
see at a glance the possibilities BDS can offer. 
From data provision across books and home 
entertainment products tailored for libraries 
or retail to web building and maintenance 
that presents the data, to design that offers 
customers their unique identity and flair. 
Customers can opt for the whole package or 
choose any combination of elements.

see 
CASE 

STUDY

see 
CASE 

STUDY

“Last year we celebrated our 20th anniversary,” 
says Lesley Whyte. “This year we have taken 
our first steps into the exciting journey that is 
the next 20 years. The future is digital and we 
believe that future means BDS.”

BDS
FAST - FRIENDLY - THE FUTURE
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Palgrave Macmillan: Large data-handling, multi datafeed website

Palgrave Macmillan is a global academic publisher for scholarship, research and 
professional learning. It publishes monographs, journals, reference works and 
professional titles, online and in print, with a focus on humanities and social sciences.
Palgrave approached BDS Web because of its experience with very large datasets and 
also because of the huge volume of information that is associated with each academic 
title, which needed to be managed and presented quickly and efficiently. In addition, 
most titles have their own companion web site where lecturers and students can 
explore the wealth of material available.

web

BDS GLOBAL 
ONLINE MAGAZINE

WEBSITES, APPS, HOSTING & MARKETING
FOR THE PUBLISHING & CULTURAL SECTOR

“We are delighted with our new website and the service we 
received from BDS Web. They really pulled out the stops to get 
the site ready for us by our deadline and their experience, help 
and advice during the process was invaluable. We look forward 
to working with BDS Web to develop the site in the future.”

Julia Mortimer, Assistant Director of The Policy Press

In depth articles on today’s issues  around data, web and design

see 
CASE 

STUDY
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design

BRANDING
GRAPHIC DESIGN
INTERPRETATION & SIGNAGE
EXHIBITIONS

Let BDS design bring 
your project alive

In depth articles on today’s issues  around data, web and design

Whithorn: Brand identity, responsive website, printed literature

The Whithorn Trust required a total refresh of their brand identity and 
website with a focus on appealing to a wider audience from family day trippers 
to serious academics. BDS Design worked closely with the Trust’s members 
to create a brand identity that could represent the rich heritage of the visitor 
centre and town. The project reflects BDS Design’s extensive work in the 
heritage and culture sector.

Copyright © 2014 Weesleekit 

see 
CASE 

STUDY

“5 star - Brilliant design team, great listeners 
and excellent to work with.”

Audrey Steeley, Creative Projects Manager, 
Heron Corn Mill (Beetham) Ltd
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u	BDSLife: We hear the term “Linked Data” with ever increasing 
regularity, so much so it has become a “buzz word” but what 
exactly is Linked Data?

u	Lars Svensson: Linked Data is a design principle. It is a set of 
technologies working together. It goes back to the famous article 
by Tim Berners-Lee, James Hendler and Ora Lassila written in 
2001, where they first coined the term “Semantic Web.” This was 
something that never really took off because it was seen as too 
rigid and formal and no-one ever showed that the large data sets 
made sense outside of the specific communities that had created 
them. So, at that time, it never went in the direction of a data 
driven infrastructure which was what Berners-Lee really wanted 
to have. So after a few years, it was realised that what was needed 
was to start linking things together and so they asked people to 
publish data on the Web using the four Linked Data principles the 
fourth of which is to supply links to other data sets so a person or 
a machine can read how data sets in the world link together. That 
is the key point to Linked Data: providing links to the outside world. 

u	BDSLife: So the links have to exist to constitute Linked Data, 
but how are they created?

u	Lars Svensson: The one we are most used to in libraries is the 
manual creation of links. Links to a work, the publication to an 
author, to topical subject headings, to events, whatever. Serials 
are also linked together, this is manual work. There are also 
projects like MACS – multi-lingual access to subjects - which 
aimed to link together subject headings from different thesauri 
in order to provide multi-lingual search options. Then there are 
machine generated links, which require some sort of algorithm 
that can decide “how do I match those things together?” This 
requires controls around what maps onto what and to what extent 
it maps; is one term broader than another, or less.

u	BDSLife: In your published article “Are bibliographic models 
suitable for integration with the Web?” you seem to be offering 
a challenge to libraries, suggesting that they are retreating from 
addressing these issues around Linked Data and the Semantic 
Web. Is that impression correct?

u	Lars Svensson: Essentially, yes. Libraries are very good at 
creating standards, and sometime those standards are 
interoperable within the library community, or definitely not 
outside the library community, and sometimes we seem to ignore 
the possibility to reuse standards created by other communities. 
But my main point in that article is that right now we don’t 
know what the best bibliographic model is. Is it the RDA/FRBR? 
Is it Bibframe? Is it better having a two tier architecture: just 
bibliographic data and holdings, as it used to be? - I don’t think so. 
In order to figure this out we now need to do something with this 
data, we need to build applications that consume it to discover 
the best way of creating it. The proof is in the pudding. It is not 
until we start using this data, seeing it work, that we can answer 
these questions.

u	BDSLife: If you were evangelising for Linked Data what would 
you say to smaller libraries? Why should they adopt the Linked 
Data model?

u	Lars Svensson: If I go very far into the future, I envision an 
infrastructure that is entirely built on Linked Data. For a small 
library, that would essentially mean less cataloguing. The moment 
that you acquire some kind of item, you look it up in the National 

     Database and you just link to it. You say, “I’ve got this book, too.” 
And then you add an acquisition number and a note that there is a 
coffee stain on page forty two and that’s it. The rest of the data is 
out there. The system will know how to retrieve it, do the indexing 
and everything else.

u	BDSLife: Another consequence of the thinking around Linked 
Data is that it extends to much more than library holdings, in 
fact it embraces cultural objects of all kinds. Are you currently 
linking into other national collections, say in museums?

u	Lars Svensson: Indeed. What we discuss very much is common 
use of entities. As soon as you have a cultural heritage project 
it is about persons, places, events and so on. It doesn’t really 
make sense for each institution to create data on its own. For 
example, there is a service in Germany for smaller museums 
to upload their data to a national database. At first it was very 
plain. A photo of a painting and a short description, for example. 
Then, when I revisited the site, I noticed an information link close 
to the painter’s name. Up came a light box with the data from 
the integrated authority file. Oh, this is nice, I thought. The third 
time I came back, they had pulled in content from Wikipedia in 
all languages they could get. They had extracted the links from 
the authority file and those proliferate if you curate the entry 
correctly.

u	BDSLife: Does the reliability of such linked information 
worry you?

u	Lars Svensson: Not very much. Sources such as Wikipedia are 
much more reliable today and quality control is much stricter. We 
co-operate with the Wikipedia community now; the community 
create links for us in the national authority file. Of course, there 
is the usual caveat: use this information at your own peril; it is not 
curated by us. And we must remember that library metadata isn’t 
perfect either. Also, the more the data is used by the public, the 
more likely that mistakes will be discovered and corrected.

u	BDSLife: It seems that Linked Data is the ultimate expression 
of library values. 

u	Lars Svensson: Absolutely. The heart of librarianship is access to 
information. How people get access to it is a secondary question. 
The answer to that secondary question has been changing for 
the last twenty years. We are moving at least in the connected 
world – and this raises many questions about regions of the world 
with low internet connectivity such as parts of Africa, I might add 
- towards a global database integrating seamlessly and accessible 
to everyone, with no single point or source but as many sources 
as wish to participate each with their own vision of their own data 
and each, by and large, interoperable.

u	BDSLife: Lars Svensson, thank you very much.

In the first of series of discussions with leading figures in the world 
of libraries and metadata, BDSLife talks to Dr Lars G. Svensson, 
world-expert on Linked Data and the Semantic Web, and asked 
him about his vision of the future for libraries…

A Connected, 
Courageous New World

Read the full interview on the BDS website: 
www.bdslive.com/article/magazine/lars-svensson-article/

Lars G Svensson pictured with Lesley Whyte
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John Scally of NLS

Recent technologies behind Linked Data allow structured 
information to be published in a way that allows it to be connected 
to similar data from many other sources. In an article that 
complements our interview with Dr Lars G Svenson, Richard Scott 
covers the BDS sponsored CILIP Linked Data Executive Briefing…

Embrace the Chaos, Live the Dream
Experts from across the sector gathered at CILIP HQ in London to give an overview of the issues that library managers and 
decision-makers face when considering Linked Data applications. Gordon Dunsire, Chair of the newly formed RSC, framed the 
scene, describing Linked Data, the promise it holds and the challenges faced.

There was much talk on Linked Data theory, and how, if fully realised, 
it becomes the Semantic Web. Such a paradigm shift may be a better 
way of doing things but overcoming the hurdles to realising it is no easy 
task. For libraries, the familiar issue of MARC inertia is one such hurdle.

AGE OF UNCERTAINTY
Even after the change in mind-set needed to adopt it, there is a 
new lexicon of terminology, and competing standards. Gill Hamilton, 
Digital Access Manager, National Library of Scotland, mentioned the 
overwhelming struggle with the jargon and science behind Linked 
Data, though she also stressed the benefits of getting past them.

Various Linked Data schema models were referenced. Gordon 
Dunsire talked about RDA and ISBD, and their unconstrained version. 
Thomas Meehan, Head of Current Cataloguing, University College 
London, talked about the flux in BIBFRAME. Such varied models 
certainly add to the chaos, however Gordon Dunsire stressed his 
opinion that not one schema should describe everything and in 
the end they should all be compatible with Linked Data Theory and 
interchangeable in some way.

Questions remain over what is to be done with moving legacy data and, 
in particular, reliably providing needed identifiers for everything. 

UNIQUE RESOURCE IDENTIFIERS
The issue of URIs is a familiar one to BDS, often cropping up in the 
Socialising Around Media (SAM) project on which BDS collaborates.  
Who should be responsible for maintaining such a system? Suggestions 
amongst speakers pointed to libraries, and their cataloguers. 

There were questions on how to gain the support of library 
management system suppliers, especially with regard to the 
development of new software needed to facilitate Linked Data. It is a 
Catch-22 situation, as uncertainty and financial limitation don’t aid new 
ventures which  hold the potential to alleviate such financial constraints. 

THE CHALLENGE
In conclusion, it seems the challenge is to embrace the chaos of this 
new theory. A bold step into uncertainty offers benefits to be reaped for 
the library as well as the worldwide community. Linked Data can provide 
new relevance, purpose and function for tomorrow’s library. However, we 
need the systems and the software to serve a Linked Data OPAC. 

John Scally, Scotland’s National Librarian, began proceedings with a 
speech referencing the new RDA-linked National Library of Scotland 
strategy and then Gordon Dunsire, Chair of the  newly formed RSC 
gave a speech. He later said:

“It was a great pleasure to invite international colleagues to a reception 
in Edinburgh, in the Scottish tradition of bringing people together and 
offering hospitality in the pursuit of enquiry and enjoyment. The event 
was a fitting culmination of a week of presentation, discussion, and 
decision on issues that have global reach for all involved in cultural 
memory. The local cataloguing community could not have organised 
this without the support and sponsorship of BDS, not just on this 
occasion but for the many years the company has been part of 
Scotland’s professional metadata community.”

Chair of the RDA Board, Simon Edwards, said, “This first step in the 
implementation of the Governance Review is an important one. It 
signals... our commitment to further internationalise RDA... moving 
the meeting around and using the opportunity to engage with the 
wider community.”

The event was attended by representatives of organisations such 
as ALA, Australian Committee on Cataloguing, the BnF, Biblioteca 
Nacional de España, Deutsche Nationalbibliothek as well as

universities such as Edinburgh, Kent, Los Angeles, 
Pennsylvania, Rome, Stockholm, Upsala and Utrect. 

“On behalf of the Cataloguing and Indexing Group 
Scotland,” says Graeme Forbes, Head of Ingest 
at the National Library of Scotland, “I would like 
to extend thanks to all the participants, observers, 
organisers, and helpers, and to BDS for its continuing 
support to CIGS, and its generous sponsorship of 
the Reception that marked the close of an intensive 
and successful week of bibliographic debate and 
decision-making.”

“BDS was delighted to sponsor such an important occasion 
for the library community worldwide,” said Lesley Whyte. “BDS 
has played an important role in introducing RDA into the UK as well as 
offering RDA training for librarians, publicising the new standard through 
our own literature and website as well as contributing to discussions and 
symposia. I might add that I was particularly proud that Edinburgh, capital 
city of my native country, was chosen for such an event.”

The reception, organised by the Cataloguing and Indexing Group Scotland (CIGS), 
included the launch of the rebranded RDA Steering Committee website which can 
be accessed at www.rda-rsc.org. The website includes information about the 
RDA Board, its role and future plans.

BDS Sponsors RSC Reception

On 6th November 2015, the first step in implementing the recent review of the RDA Governance Model was taken with 
the launch of the new RDA Steering Committee (RSC). BDS sponsored the reception held in Edinburgh City Chambers...

Gordon Dunsire, Chair of JSC left, with Richard Scott of BDS, right
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”Welcome to the German National Library.”

I am greeted by Elke Jost-Zell. The two 
of us meet under a 3 metre high sculpture 
by German artist Georg Baselitz entitled 
Armalamor that resembles a 3D version of 
one of Picasso’s Desmoiselles d’Avignon.

“Libraries are a great place for romance,” 
says Elke, standing by the very nubile 
figure. “Baselitz knew this when he 
created Armalamor.”

She, or should I say it, is certainly 
striking, raised beneath the Deutsche 
Nationalbibliothek’s domed central entrance 
area. And I appreciate Elke’s point: libraries 
do not seduce by books alone and in 
Frankfurt, being a large university town, I 
am sure that young love’s lamp is lit across 
the hushed aisles and studied stacks of this 
impressive building.

“Over here we can get a better look at our 
building.” Elke leads me over to a scale 
model in a glass cabinet (see image, above 
right). “It was opened in 1997. What you see 
here is only half the building, though. There is 
as much below ground as above. We shall visit 
that later.” 

I observe, as far as my preparatory research 
has shown, that Frankfurt am Main is but one 
arm of the national library.

“Yes, there are two branches. Here, in Frankfurt, 
which is the younger, and in Leipzig. But there 
are other historic libraries in Berlin, Munich, 
Göttingen and Wolfenbüttel who fulfil tasks 
of a classic national library.”

I have to confess that I had not heard of 
Wolfenbüttel. Elke smiles then goes on to 

give me a potted history of this diverse 
and fascinating institution.

“In 1912, the town of Leipzig 
and the Association of German 

Booksellers agreed to found a 
German National Library in 

Leipzig. Starting in 1912, 
all books published 

in Germany were 
systematically collected 
including translations 
and books about 
Germany.”

I remark that the 
National Library 
is quite a young 
institution compared 

with many in Europe.

“German history is 
complex: principalities, 

religions, revolutions, 
wars. We are, to this day, a 

federated country, unlike the more centralised 
countries of Europe, such as France. After 
the Second World War, division becomes a 
political reality. So Professor Hanns Wilhelm 
Eppelsheimer, director of the Frankfurt 
University Library, established a German 
archive library based in Frankfurt. The city of 
Frankfurt agreed to support the library with 
staff and financial resources while the US 
military government gave its approval. As 
a result, there were two national libraries in 
Germany: one for the GDR and another for the 
Federal Republic. Two national bibliographic 
catalogues were published.

“With the reunification of Germany in 1990, 
the Leipzig and Frankfurt national libraries were 
merged into a new institution, The German 
Library (Die Deutsche Bibliothek). And then, in 
2006, the ‘Law regarding the German National 
Library’ expanded the collection brief to include 
online publications while changing the name 
of the library and its buildings to ”Deutsche 
Nationalbibliothek.”

As we leave the atrium for a set of stairs 
to view the library’s art collection, Elke 
explains that the institution is still in a state 
of development. The all-important music 
archive, which collects printed and recorded 
music, moved from Berlin to Leipzig in 2010. 
For a country that might reasonably lay claim 
to making the most significant contribution 
to western music, the Deutsche Musikarchiv 
(DMA) surely represents one of the 
world’s treasures.

On an expansive landing on the first floor 
of the building, I am once again engaged by 
the German love of the human form, usually 
naked. Elke confesses that she doesn’t bring 
all her guests here as it is “rather revealing” 
but I am also struck by the sculpted metal 
busts of figures that are lean or enquiring, 
introspective, serene, noble or atavistic: 
heads that we might see bent over a book in 
the reading rooms around this building.

In the corridor leading from the sculptures, 
Elke and I spend a few minutes playing “guess 
the library” as we gaze at photographs of 
national libraries around the world, many of 
which have already featured on the pages 
of BDSLife. We both reminisce about the 
grand reading room in the old British Library, 

BDSLife visits a national library with a difference in Frankfurt, 
home of the European Central Bank and the famous Buchmesse. 
The Deutsche Nationalbibliothek reflects the unique and often 
troubled history of Europe’s economic powerhouse…

Unity, Diversity 
& a Touch of Love
The Deutsche Nationalbibliothek  by John Hudson
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reflecting on where Karl Marx might have sat 
while researching Das Kapital. But soon we 
enter the hushed reading rooms of Frankfurt.

I ask how long it takes for a request to reach 
a reader from the storage facilities below us. 
About two hours is the reply. I gaze around the 
studious researchers, bent over their laptops, 
making notes, referring to texts, glancing up 
and down or staring through the windows that 
give onto the gardens around the building. 
After Elke’s earlier remarks on romance, I look 
for exchanged glances, glazed day-dreaming, 
but I must admit that these researchers seem 
dedicated scholars to a man and woman.

“Follow me. I have something to show you.”

Elke leads me to several exhibition cabinets 
displaying works from the German Exile 
Archive, a collection of books, articles, 
photographs and writings made by exiles 
from Germany from 1933 to 1945.

“The collection was started by our founder 
Hanns W. Eppelsheimer. He collected from 
around the world to record exile experience 
from this period. It includes, for example, 
writings by Albert Einstein.”

We move through a door into a corridor lined 
with shelves on one side and reading rooms 
on the other.

“For copyright reasons, researching unprinted 
texts is by appointment only, so people have to 
come here to study in these rooms to your left.”

I can’t help but notice a copy of German PEN 
in exile, another text in Hebrew script, 

a volume entitled, simply, Exil-Literatur 
1933-45, and I reflect on the role of the 
writer as witness to some of the most 
horrific acts of human history and the 
importance of the role of the library as a 
preserver of human memory, a guardian of 
our humanity and a warning against human 
insensitivity and cruelty.

But now it is time to go downstairs, into that 
other half of the building unseen by the 
general public, the lair and preserve of the 
librarian. Elke leads me into the lift and we 
begin our descent.

“Am I entering the librarian’s subconscious?” 
I asked whimsically as we make a very 
smooth descent.

“Oh, the nation’s subconscious,” she replies 
as the doors open onto concrete walls and 
another corridor. “This way.”

I am taken by way of a lobby and short 
walkway into a cavernous subterranean 
chamber with shelves of books as far as I can 
see. In the distance is a human figure pushing 
a trolley. It makes its way towards us, slowly 
getting larger, but before the person can get 
anywhere near we turn left along the first row 
of shelves.

“We are walking back in time,” Elke tells me, 
and as we reach the wall she bends down 
to take out a slender volume. “Here 
is the first volume to be collected in 
the Frankfurt National Library of 
Germany. Read the code.” (see 
image below)

I do. It says: D45 1. D for Deutsch, 45 for 
the year, and the number one. Its title is 
Meine Hunde im Nordland. A modest dawn 
onto a new era for a new country and a 
changed world.

“We now have over 30 million items, growing at 
a rate of four thousand items per day. There are 
two more underground storage rooms like this 
at Frankfurt, each the size of a football pitch.”

As Elke announces these astonishing facts 
the small figure I saw approaching with a 
trolley finally passes by the end of our row 
of books and moves on out through the 
entrance door in order to deliver more 
requested items for researchers working 
away above our heads. 

I thank Elke for my unique tour of this 
unique institution, a library as diverse as 
it is dedicated to maintaining unity for all 
humanity, and a building laced with a whiff 
of romance and seduction, a building that 
Frankfurt’s most famous son, Johan Wolfgang 
von Goethe, would have surely used for 
liaisons both intellectual and amorous.

Above: left, the very first books to be collected in Frankfurt National Library; centre, an engraved plan of the building; right, Hanns W Eppelsheimer’s bust in the library he founded.

Am I entering 
the librarian’s 

subconscious?
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There are 20 course participants from a broad range of sectors 
including public libraries, institutions and commercial organisations. As 
one of these participants, I know that the course is providing me with 
unique tools and resources to gain in-depth knowledge in leadership 
theories and helping me to develop practical leadership skills to 
incorporate in my daily work.

Face-to-face workshops have been enlightening; the most recent 
workshop was held at Newcastle City Library in February and focused 
on leadership and communication. It offered an insight into different 
leadership styles and how these styles affect communication. 
Participation through practical exercises and lively discussions was the 
order of the day. 

I have always been aware that leadership and management are distinct 
concepts, but the course content is helping me to understand the 
differences between leaders and managers, as well as the natural 
overlap between the two. Online webinars on leadership theories and 
strategic planning have given an insight into specific qualities a leader 
should possess. 

I think one of the key differences between leadership and 
management is delegation. The jobs, tasks and roles performed by a 
manager can quite often be delegated to other staff, yet leadership 
roles such as creating a clear vision are not delegable.

Another area addressed has been in relation to change management 
and I wrote a brief piece on this topic for the January edition of CILIP 
Update. It was subtitled “The People Side of Change”. [see CILIP 
Update, January 2016.]

The online coursework enables me to fit study into a busy work 
and home schedule and is accessed via the CILIP Virtual Learning 
Environment (VLE). The VLE facilitates online learning by hosting 
webinars and a leadership forum for topical discussions, as well 
as being central point of access for the course content and group 
research projects.

We also have the opportunity to participate in the annual CILIP 
Conference held in Brighton in July 2016, presenting the findings of 
our group research projects. This will coincide with end of the CILIP 
Leadership Course.

My confidence has grown over the past 8 months; the thought 
of presenting at a conference would have brought 
me out in a cold sweat but I am now looking 
forward to this opportunity to add to my 
skill set. 

Attending the CILIP Strategy 
Workshop in September 2015 was 
also an opportunity to utilise my 
communication skills and grow my 
confidence by contributing to CILIP’s 
2016-2020 strategy in conversation 
with CILIP’s CEO, Nick Poole. 
Working on my PKSB has enabled me 
to identify my leadership strengths, as 
well as my weaknesses all of which helps 
me develop my role within BDS. 

The single 
biggest way to impact an 

organisation is to focus on 
leadership development. There 

is almost no limit to the potential 
of an organisation that recruits 

good people, raises them up 
as leaders and continually 

develops them 

John C. Maxwell (The 17 Indisputable 
Laws of Teamwork, Nashville: 

Thomas Nelson, p. 185).

Jo Maxwell, Training Manager at BDS, is attending a CILIP Leadership Course. BDSLife reported 
on the initial stages of her study which began with the launch of the course at the annual CILIP 
Conference in July 2015. Now we catch up with Jo’s progress through her very own words…

Reflections on Professional Development 
The CILIP Leadership Course aims to deliver leadership training and development through a combination of face-to-face 
workshops, online webinars and exercises and a group research project commissioned by CILIP Member Networks.

Libraries Loved at LBF
BDS sponsored one of the most popular events at this year’s 
London Book Fair held at Olympia in April. “Are Libraries Still Relevant 
in the Digital Age?” was the question and if the turnout was anything 
to go by, the answer has to be “Yes!”

Opinions were hotly expressed. The loudest cheer of the day at any 
event at the Fair was reserved for a woman in the audience who had 
been on the march to save Lambeth’s Carnegie library. Two thousand 
people marched through the borough to protest against Lambeth’s 
plans to effectively shut the century-old library in Herne Hill.

”By closing libraries we are committing a crime against the future,” she 
said to cheers and loud applause.

Alison Wheeler, who runs a library service in Suffolk with 32 branches 
serving 160,000 people, was on the panel, ”Now is make or break time 
for libraries,” she said then added support for libraries is strong ”because 
people see a closure of their library as an attack on their community”.

The event was hosted by book trade journalist Ed Nawotka; he 
described a digital-only library in San Antonio, Texas, literally a room 
full of technology, that had been so successful a further two branches 
were in the offing.

Thomas Mercer, Biblioteca, said that often ”the library has more usage 
than ever, but when it comes to cuts it is the first place to be vulnerable” 

while children’s author Philip Ardagh held up Birmingham as a warning. 
The new central library had tremendous footfall, he said, “but now it is 
doing less and less, a shell of its former self as cuts bite” - and, he added, 
“local branches had suffered earlier cuts just to get it off the ground.”

Panellists and audience alike agreed that in this digital age the library’s 
role had changed. However, Alison Wheeler maintained libraries have 
a clear digital role, on top of their print role, in terms of providing a 
community hub and curating content. ”The internet will give you millions 
of responses, the librarian will give you the answer.” She defined the role 
of the library: ”the primary function of the library is to help people make 
their way in life”.


