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In February this year, BDS celebrated 
its 10th anniversary in style and an 
upbeat mood. The staff, directors and 
former employees gathered for a 
reception, dinner, presentation and 
dance.

The event included a humorous 
presentation entitled “BDS: 10 
years in 10 minutes”. This charted 
the company’s early years, when 
cramped offices and long hours kept 
the business afloat. Next followed a 
period of growth and awards, when 

Happy 10th Birthday BDS

Scotland’s First Minister Donald Dewar 
visited the BDS office in Dumfries. It 
concluded with a tongue-in-cheek 
glimpse into the future: BDS as not only 
Britain’s but the world’s leading supplier 
of bibliographic information to libraries!

During these 10 years BDS has 
become a major employer in the 
rural economy of Dumfries and 
Galloway and its services have 
achieved a reputation second-to-
none with regard to data supply.

Lesley Whyte says, “I can hardly 
believe that ten years have passed so 
quickly. They have been challenging 
and rewarding for everyone involved 
in the business. I have certainly 
enjoyed every minute. BDS would like 
to thank its customers and libraries 

in the UK and the United States for 
helping to make BDS successful. Our 
company is very much a team effort, 
and so I would also personally like to 
thank all the staff who have worked so 
hard to make BDS what it is today.”

The BDS Board at the 10th anniversary 
party, left to right: Frances Bennett, 
Cleve Vine, Eric Green and Lesley Whyte

by John Hudson

For a business to trade for 10 
years is always an achievement; 
for it to survive in the ever-
changing and highly competitive 
world of publishing and data 
supply is a testament to its 
excellence.

One of the things that I 
enjoy most about my job 
is travelling around the 
country visiting libraries and 
the staff who work in them. 

It is a good opportunity for 
me to gather ideas for new 
products and services that 
will help make the librarian’s 

work easier and more cost-effective. I also get very useful 
feedback on our existing products, so that I can either 
help staff on-site or take their requirements away with me 
and tailor BDS data to meet a library’s needs.

In the past few months Eric Green, our Business 
Development Director, and I have travelled from Forfar 
to Southampton and from Upminster to Belfast, taking in 
Leicester and Kirkintilloch on the way.
 
Librarians and publishers also come to visit the BDS offices 
in Dumfries. We are always delighted to welcome people 

Meeting People
and show them around Annandale House so they can 
see for themselves how BDS operates.

Recently, the Heads of Library Services in Scotland visited 
and toured our premises. We also welcomed cataloguers 
from the Cataloguing and Indexing Group Scotland, and 
a party from East Dunbartonshire Libraries.

After the visit, Anne Hamilton of East Dunbartonshire 
Libraries wrote to us, “We were all very impressed by the 
sheer professionalism and dedication of all your staff, but 
especially Anne [Mellor] and Lesley [Creamer] - they are 
treasures! It was wonderful to see cataloguing done as it 
should be…”

If you would like to discuss data solutions for your library 
or service or if you would like to meet the practitioners 
who create the BDS data, please contact me. Our data is 
there to meet your needs; find out how it can help you.

lesley.whyte@bibdsl.co.uk
01387 702258

by Lesley Whyte

Eric Green shows the Heads of 
Library Services in Scotland 
around the BDS offices



libraries’ public access website, 
where members of the public can 
view stock and order books through 
the inter-library loan scheme.

Sue Thacker says, “Our ultimate 
aim is integration and clarity. With 
the help of BDS we are getting 
there because core to our goals is 
consistency of data”.

Ensuring Services Get 
Even Better

BDS doesn’t stop at asking “How 
can BDS help?” It continues with 
the question, “How can BDS 
make the product even better?” 
Representatives of the company 
visit clients to see how data is utilised 
in the workplace and, through this 
experience, they identify areas 
where libraries could profit from 
personalised adjustments to the data 
in their systems.

Here we see Sue Thacker, Stock 
Development Librarian for the 
London Borough of Havering Library 
Service, talking with Lesley Whyte, 
Managing Director of BDS, on a visit 
Lesley made to Havering Libraries 
in March. Sue and Lesley discussed 
fiction classification and how to 
categorise it for the LLC, data supply 
and library management systems, 
search criteria within movingmediata 
and training possibilities. 

The result of the meeting was that 
Lesley could answer Sue’s questions 
on certain data-fields and return to 
the BDS offices to refine the data 
that the LLC requires to streamline 
the maintenance of its catalogue, 
saving LLC staff time and effort.

In the last two issues of 
BDS mediatanews, we looked at 
the literary traditions of Dumfries and 
Galloway, which date back to the first 
Christian settlements in Scotland, and 
then at Dumfries’ links with William 
Ewart’s Public Libraries’ Act of 1850. In 
this, the final instalment of the series 
on the home of BDS, we look at the life 
and legacy of Elizabeth Crichton who 
established the estate from which BDS 
operates today.

BDS creates its data for libraries from a 
suite of rooms in Annandale House, set 
in the grounds of the Crichton Estate, 
an idyllic area of lawns, gardens and 
elegant red-sandstone buildings that 
date back to the 1830s. 

Close to BDS and the Crichton Business 
Park are a university, a neo-gothic 
church, conference rooms and a 
concert hall. The traditional setting 
and respect for the past complement 
an advanced IT infrastructure that 
makes the Crichton Estate ideal for a 
cutting-edge company such as BDS. 

From University to Asylum

The story of the Crichton Estate begins 
in 1823 when Dr James Crichton, 
formerly of the East India Company, 
left £100,000 in his will dedicated to 
charitable purposes, with a particular 
wish to found a university in Dumfries 
‘for the education of poor scholars’.

James Crichton’s widow, Elizabeth, set 
about executing her husband’s wishes. 
Her task required tenacity, ingenuity 
and vision, qualities admired and 
emulated by BDS today.
 
However, the university was not to be 
realised in Elizabeth Crichton’s lifetime. 
Determined to pursue a philanthropic 
purpose, Elizabeth founded what 
was to become Europe’s foremost 
institution for the mentally ill, ahead of 
its time in patient care, innovation and 
technology. 

Elizabeth Crichton insisted on 
quality in all aspects of her work - a 
standard that applied to the site, 
setting, architecture and the medical 
treatment offered to patients. The 
result is the superb grounds, facilities, 
buildings and reputation enjoyed 
by the Crichton Estate to this day - 
features that attracted BDS to relocate 
there in 2000.

A Dream Realised

As the requirement for mental hospitals 
diminished, the original vision of James 

Elizabeth Crichton - 
a woman with vision

and Elizabeth Crichton was rekindled. 
A practical strategy to sustain the 
site involved the establishment of a 
university campus, a business park with 
state-of-the-art IT facilities and public 
amenities.

Today, the BDS staff arrive for work 
along with lecturers and students of 
the universities of Glasgow and Paisley, 
while the staff may leave as the 
concert hall is prepared for the visit of 
a nationally renowned orchestra due 
to perform that evening.

Emma McMillan, Publisher Liaison 
Assistant at BDS, certainly appreciates 
the campus. “Coming into work is 
always a pleasure; the trees, the 
gardens, the fine buildings and the 
peace and quiet make doing 
my job well so much easier.”

Thanks to Elizabeth Crichton’s vision 
and her insistence on quality, BDS 
works in the environment necessary 
to supply libraries across the country 
with the best possible data in the most 
technologically efficient manner.
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BDS is a company that believes in 
working with libraries to tailor the best 
possible data solution to meet their 
needs. Not only does it devise products 
drawn from the wealth of experience 
the company can access from within 
its own staff and associates, it also goes 
out to meet those working in real-life 
situations and asks them, “How can BDS 
help?”

BDS helps the London 
Libraries Consortium

When BDS visited a consortium of 
libraries last year, their representatives, 
including Sue Thacker, Stock 
Development Librarian of the London 
Borough of Havering Library Service, 
told BDS exactly how it could help. 
Sue wanted to avoid double or even 
triple entering of data for ordering and 
cataloguing of new purchases.

The London Libraries Consortium 
(LLC) of Havering, Redbridge, and 
Wandsworth libraries had traditionally 
created catalogue entries in-house. 
New government targets to reduce 
back-office staff, combined with 
the possibility that the newly formed 
consortium could share data across 
their library management systems 
as they were upgraded, meant that 
outsourcing became the obvious 
solution.

Outsourcing to BDS proves cheaper 
and guarantees consistency across 
systems in building and maintaining 
the library catalogue. However, BDS 
were able to go further and provide 
a new kind of service, built to work 
with and for the LLC.

By sending daily data feeds via DS, 
who supply Havering, Redbridge 
and Wandsworth with their newly 
acquired Open Galaxy Library 
Management System, BDS keeps the 
consortium’s Potential Requirements 
File (PRF) records up-to-date and 
consistent. 

Previously PRF files came from 
numerous sources and varied 
considerably in quality and standard. 
This resulted in duplication of 
information and effort for the staff.

Now, thanks to BDS, Havering, 
Redbridge and Wandsworth – and 
potentially the other members of the 
consortium – get the best possible 
record at the right time. It is data 
that is continually refined from the 
initial pre-publication information, 
updated with further publishers’ 
information as it is released, and 
finally with a book-in-hand record.

The system, built to LLC 
specifications, works not only with 
books but also across DVD and VHS 
releases, through a daily direct feed 
of the movingmediata database. 
Now, no matter what libraries in the 
LLC purchase, a record is ready and 
waiting to be slotted into the library 
catalogue. As the BDS data and 
DS software build the catalogue, 
consistency is achieved across 
consortium members and on the 

Upminster Library in the London Borough 
of Havering, part of the London Libraries 
Consortium
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Alongside its innovative approach to 
catalogue management, Havering Library 
Service is also undertaking a major 
programme of refurbishment throughout its 
10 libraries

Sue Thacker and Lesley Whyte discussing 
data in Upminster Library

BDS sales agent, Claire Dowbekin, 
has left her job to take up a new post 
with Oxford University Press. Many 

of you will know Claire through her 
regular column in BDS mediatanews 
or will have met her as she toured 
the country visiting libraries.

Claire represented BDS from her 
base in Woking, Surrey where she 
was Library Information Manager 
with Nielsen BookData. She will be 
missed by everyone who worked 
with her. She did a splendid job for 
BDS, marketing and demonstrating 
BDS’s bookmediata and 
movingmediata products. We feel 
sure she will be a credit to OUP and 
we are pleased that she has fulfilled 
her long-held ambition of working for 
a major publishing company.

In this issue, Claire’s column in        
BDS mediatanews has been replaced by 
Lesley Whyte’s article Meeting People. 
Lesley too is regularly out and about 
visiting libraries in England, Scotland, 
Ireland and Wales.

Lesley is also the person you should 
contact with your sales enquiries. BDS 
clients will continue to receive the 
normal high standard of service that 
they have come to expect from Britain’s 
leading supplier of data to libraries.

For bookmediata and movingmediata 
sales contact Lesley Whyte, 
lesley.whyte@bibdsl.co.uk.
01387 702258

Farewell to Claire

Claire Dowbekin

Bronze statue of Elizabeth Crichton in the 
grounds of the Crichton Estate, 
by Professor Bill Scott

An ariel view of the grounds of the 
Crichton Estate
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Lesley Whyte, 
Managing Director
A founder director of BDS, 
Lesley’s responsibilities are 
sales and operations.
lesley.whyte@bibdsl.co.uk
01387 702258

Eric Green, 
Business Development Director
Responsible for IT, finance, 
business and product 
development, Eric is 
also a founder director.
eric.green@bibdsl.co.uk
01387 702257

Anne Mellor, 
Cataloguing Manager
anne.mellor@bibdsl.co.uk
01387 702254

Lesley Creamer, 
Data Manager
lesley.creamer@bibdsl.co.uk 
01387 702256

Main Contacts at BDS

BDS mediatanews aims to keep you 
informed about what is happening at 
BDS as well as carrying articles that we 
hope you will find of interest relating to our 
industry and its culture.

We welcome feedback on 
BDS mediatanews and all of our 
products, so please feel free to contact 
me, Lesley Whyte. My contact details can 
be found in the Main Contacts listing.

This issue has focused on the contact that 
Eric Green and I have with customers when 
we visit their premises. In the next issue 
we will consider the work undertaken by 
two of our managers, Anne Mellor and 
Lesley Creamer, and the services that they 
provide for our library and library supply 
customers. 

Readers may imagine that the creation of 
bibliographic data is a quiet activity, suited 
to people of an introverted nature. In truth, 
the staff at BDS enjoy nothing more than 
the dare-devil world of extreme sports and 
living life in the fast lane… well, at least 
some of them do.

Richard Scott, IT Technician, who has 
worked at BDS for just over a year, 
had long harboured a desire to try a 
bungee jump. Consistent with the BDS 
spirit that likes nothing better than rising 
to a challenge, Richard found himself 
over 216 metres aloft on the edge of the 
world’s highest single span bridge, about 
to bungee the longest commercial jump 
in the world. With only a piece of elastic 
between him and certain death, Richard 
didn’t have time to reflect on the fact that 
he had never done a bungee jump before. 

“With a strap around my ankles, I had my 
feet half over the ledge of the platform 
when I heard the count-down: 5, 4, 3, 2… 
and then the voices receded rapidly and 
the wind came rushing past my ears at 
over 100km per hour.”

BDS and the Art of Bungee Jumping
Richard, who is 22 and lives in Dumfries, 
says he couldn’t think of anything for 
the seven seconds of freefall before the 
elastic started to slow his descent.
“After a few bounces my eyes felt the size 
of rugby balls but it was an amazing view, 
even if everything was upside down.”

Although it was a far cry from the world 
of data creation and a far fly from the 
BDS offices – Richard was on holiday in 
Plettenburgh Bay in South Africa – the 
staff in Annandale House were supporting 
him. He was sponsored to dive off the 
Bluekrans Bridge to raise money for the 
Tsunami Appeal. Richard’s courage and 
daring have raised hundreds of pounds.

Andy Kelly, Richard’s line manager, was 
glad to see him back at work. “We all 
thought he was mad but he came back 
no taller than he left!”

So what’s next for Richard? Well, he 
fancies some sky-diving and some 
deep-sea diving to view sharks… 
BDS mediatanews will cover all his 
adventures.

Richard Scott bungee 
jumping off the Bluekrans 
Bridge, South Africa
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