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“Getting Data Right” is not just 
a slogan at BDS; BDS employs 
every means it can to ensure that 
the data that builds your library 
catalogue is as accurate as 
possible. 

In the field of data creation for DVDs 
and VHS products, BDS utilises the 
same rigorous procedures as it does 
when creating data for books, but the 
nature of the moving media industry 
offers BDS the opportunity to go one 
step further.

What better way to ensure you are 
getting data right than by working 
in the industry itself? That is why BDS 
owns West10, a comprehensive service 
to businesses working in the home 
entertainment sector.

West10 was born out of Parafax, 
the well-known brand in the home 
entertainment market which BDS 
acquired in 2003. West10 has 
expanded Parafax’s content, services 
and range so that companies 
working in distribution, media, retail 
and wholesale will be able to come 
to West10 for a complete data and 
presentation solution.

In order to help achieve this, BDS 
recently appointed Barry Smith as 
Director of Sales for West10. Barry will 
be travelling the country to introduce 
and promote West10’s wide range 
of products and services to potential 
clients in the home entertainment 
sector.

BDS goes up West
West10 supplies data to the British 
Video Association as well as working 
with major  studios such as Buena 
Vista, Universal Pictures, Twentieth 
Century Fox Home Entertainment, 
Columbia TriStar, MGM Home 
Entertainment and Paramount. These 
organisations keep West10 and, 
thereby, BDS up-to-date with all the 
latest information about forthcoming 
releases, re-releases and changes 
in schedules, so that the data 
you get with BDS’s library product 
movingmediata is as accurate as 
possible.

Business Development Director Eric 
Green comments: “We hope that the 
DVD and video industry will embrace 
the concept of standards that is so 
fundamental in the book business. 
This will assist in the supply chain from 
wholesaler to library. BDS and West10 
want to lead in this process. By working 
at all levels in the industry we hope 
that libraries will ultimately benefit 
from our rigorous approach to data 
creation.”

Contacts in the industry enable BDS 
to create data that can be used as 
a reference tool, as well as a guide, 
when purchasing. We include an 
image of the cover of the DVD or 
VHS product, and information such 
as director, producer, composer and 
actors – all of which can be searched 
for and retrieved swiftly and easily. We 
also include information on additional 
material on DVDs.

You can be assured that data 
standards are consistent across the 
industry when your library is working 
with movingmediata. “Getting Data 
Right” demonstrates BDS’s investment 
in the future of your catalogue and our 
belief that tomorrow’s solutions lie in 
investing in the present.

In the next issue of BDS mediatanews 
we will take a behind the scenes look 
at how DVD and VHS data is created 
in Dumfries.

Barry Smith, Director of Sales at West10
barry.smith@west10entertainment.com
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Lesley Whyte explores metadata, poetry 
and cataloguing in the city renowned for 
its architecture and pizzas.

The bi-annual ALA (American Libraries 
Association) conference took place 
between the 26th and 30th of June at the 
McCormick Place Convention Center in 
Chicago. 

It was a busy event, with the exhibition hall 
packed with stands representing library 
and publishing-related businesses and 
organisations from all over America and 
Canada. There were also the ever-popular 
seminars, discussions, presentations and 
meetings that took place in hotels all over 
the city.

The radio stations in Chicago were 
announcing record high temperatures for 
the city – 37° C but fortunately American 
air-conditioning kept everyone cool, even 

on the buses that shuttled us to and from 
our hotels to the conference centre.

In a city with a world-class art collection, 
it seemed appropriate that I should 
attend a seminar on “Cataloging cultural 
objects”. This topic is of increasing 
interest in libraries, museums and art 
galleries in the UK. The seminar addressed 
the needs of librarians, archivists and 
museum curators for a shared metadata 
content standard to a broad range of 
cultural materials such as paintings and 
photographs. The cataloguing of cultural 
objects is a personal interest of mine, 
and I would like to hear from any library 
authority involved in or considering such a 
project.

In between the seminars, entertainment 
was provided by a series of readings from 
American literary figures, organised by the 
American Poetry Foundation. I had the 
good fortune to be free when the Poet 
Laureate of the United States, Ted Kooser, 
was reading from his latest collection, 
“Delights and Shadows” published by 
Cooper Canyon Press. 

Perhaps the most remarkable event of the 
whole conference occurred at 8.30 am on 
Sunday morning. I walked into a room for 
the seminar on “AACR3: the next big thing 
in cataloging”. To my astonishment, there 
was standing room only and already some 
700 delegates in attendance!

Chicago! Chicago!
The new cataloguing standard is going 
to be called RDA (Resource Description 
and Access), and the speakers were all 
actively engaged in the development of 
the new edition of the cataloguing rules, 
scheduled for publication in 2007. BDS is 
well-represented in this area, with Anne 
Mellor serving on the British committee 
involved in developing RDA, but it was 
interesting to hear another perspective on 
this important development.

For me, these were the highlights of an 
eventful and busy conference. Despite 
the heat outside, there were also 
opportunities to enjoy one of America’s 
great cities – fine restaurants, excellent 
art and public amenities, the waterfront 
of Lake Michigan and the intricate web 
of waterways that criss-cross the city 
between some of the finest modernist and 
post-modernist architecture in the world.
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At the heart of BDS is the belief that the 
catalogue is at the heart of a library. That 
is why BDS data sets the industry standard 
in terms of quality and consistency. It is 
also why BDS designs its services to be 
flexible, meeting the needs of libraries 
around the country.

When the five Northern Ireland Education 
and Library Boards decided to unify their 
catalogues, it was clear that BDS could 
help.
“The ambition and effort to create one 
unified catalogue was a mammoth task,” 

states Colin McCool, Bibliographical 
Services Librarian, Belfast Education 
and Library Board. “The availability of 
catalogue records from BDS via a Z39.50 
interface allowed the five library services 
to achieve their aim in readily acquiring 
quality records created to the standards 
aspired for the new Northern Ireland 
catalogue.”

The five Northern Ireland Library services 
faced the difficulties of merging various 
catalogues where each catalogue 
used different rules and standards and 

differing classification systems. Even within 
individual Boards, multiple catalogues and 
classification systems had been used.
“The way forward was to adopt a universal 
standard for both classification and 
cataloguing,” says Colin.

By working with BDS all new acquisitions 
could be included in the unified 
catalogue to the same high standard, 
a standard that makes the catalogue 
available across the whole library network 
which already uses BDS data and that can 
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The busy scene in the exhibition hall 
at the ALA conference

Eileen McVerry, Librarian, 
Belfast Ulster and Irish Studies 
Department with special duties 
in Retrospective Cataloguing 

Colin McCool, Bibliographical 
Services Librarian, Belfast 
Education and Library Board

Belfast Central Library

Lesley Whyte at the 2005 ALA 
conference in Chicago

The entrance to Belfast Central 
Library



If Joan finds anything wrong, she corrects 
it and then sends the book and the 
printout back into the workflow to be 
amended. 

“Discrepancies reveal themselves to an 
experienced eye. At BDS consistency is the 
bottom line!”

When she is finally convinced that the 
facts fit the publication, she sends it on 
– for a final check with BDS Cataloguing 
Manager, Anne Mellor.

Back to the Supplier

Only when Anne is satisfied that the whole 
process starting with Joni and ending with 
Joan has been satisfactorily completed, 
is the book released from the workflow 
and sent back to its source, either a library 
supplier or a publisher.

Once again, Joni is involved, this time 
responsible for checking the books out, 
packing them back into the boxes for the 
courier.

“We always achieve a 24 hour turnaround. 
Sometimes we will deal with in excess of six 
hundred books in a day,” comments Joni.

The data, created or updated through 
the BDS book-in-hand scheme, ensures 
the quality, accuracy and consistency of 
library catalogues the length and breadth 
of the UK.

BDS creates records for books derived 
from the pre-publication information 
sent in by publishers several months 
before a title goes to print. However, a 
book’s specifications often change in the 
time between the release of advance 
information and the actual publication 
of the book. That is why BDS, wherever 
possible, creates a “book-in-hand” record 
for newly published books.  Joni Clark and 
Joan Jordan are an integral part of this 
process.

Books in – Joni’s Job

Joni Clark is a Data Entry Clerk at BDS. One 
of her responsibilities is to take delivery of 
the many boxes of books that arrive at the 
BDS offices every day.

“At first I have to prioritise the work order. 
What books are the team going to deal 
with first? Then I unpack the boxes.”

The books will be loaded on trolleys but 
only after Joni has checked every book by 
its ISBN number.

“We divide the books into categories; 
those that have no pre-publication record 
created, such as academic theses or very 
rare subjects; those that already have 
a pre-publication record created by us; 
and those that we have already seen 
physically and catalogued as a “book-in-
hand” record.

Where records need to be created or 
checked against pre-publication records, 
the books are entered into the workflow 

immediately, to be checked against 
existing records or catalogued from first 
principles.”

Joni’s job doesn’t end there but next we 
need to visit Joan Jordan.

Joan’s Job – Quality Control

At BDS it is not enough to create a record; 
the record is checked and checked 
again. It is the only way to guarantee 
accuracy and consistency. Joan Jordan, 
who has worked in the library sector much 
of her life and has been at BDS for eight 
years, ensures that the data entered 
about books that arrive at the BDS offices 
is accurate.

“I take the book and the printout from 
the BDS database and compare them, 
including Dewey Classification and Library 
of Congress Headings.”

She also checks that the physical 
dimensions, the index, bibliography, the 
place of publication and publishing details 
are correct. She goes further and checks 
to see if the book is a reprint and, if so, if 
that reprint is with the same or a different 
publisher. All this is part of the record 
created.

“The book-in-hand method of verification 
and correction, although time-consuming 
and labour intensive, is invaluable in the 
creation of accurate data.”
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Joni Clark with a trolley of books 
ready to be catalogued

Joni Clark at her workstation 
in the BDS offices

Joan Jordan checking 
catalogue records at BDS
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take data into homes worldwide via the 
Internet.

A programme of retrospective conversion 
and catalogue enhancement could now 
take place. This would rid the catalogue 
of inconsistencies and hence make data 
retrieval completely reliable.
“The legacy catalogue records 
compromised the excellence of the 
Northern Ireland Library Catalogue, 
so approval was given to finance the 
download of BDS records for existing 
stock,” says Colin.

When undertaking retrospective 
conversion local information is protected 
and merged with the enriched information 
from BDS files, bringing that data up to the 
standards enjoyed by BDS clients.
With the job complete, ni-libraries now 
have a first class, professional catalogue 
that will take library services in Northern 
Ireland into the 21st century and into 
libraries and homes around the world.
Lesley Whyte, Managing Director of BDS, 
comments, “The five Northern Ireland 
Education and Library Boards were the first 
libraries working with BDS who recognised 
that they wanted an enhanced 
catalogue, and since we undertook 

this process, many other libraries have 
followed their example. In my view, they 
have the best possible combination of 
services from BDS - a consistent backfile, 
complemented by the BDZ service, which 
seamlessly draws new catalogue records 
created to the same standards into their 
shared catalogue as required.”
Colin McCool concludes, “It is essential 
that a catalogue with such a wide 
audience should be of and maintained to 
the highest of standards. These standards 
have been achieved with the use of BDS.”
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Main Contacts at BDS BDS mediatanews aims to keep you informed 
about what is happening at BDS as well as 
carrying articles that we hope you will find of 
interest relating to our industry and its culture.

We welcome feedback on 
BDS mediatanews and all of our products, so 
please feel free to contact me, Lesley Whyte. 
My contact details can be found in the Main 
Contacts listing.

This issue has focused on how BDS ensures the 
quality of the data you receive from us is of the 
best possible standard. The next, special issue, 
will present our newest product which we have 
designed to meet the needs of the modern-day 
library and the ever-growing demands placed 
on it by client and budgets alike, and which 
recognises the need for services to libraries to be 

flexible, comprehensive and accurate.

“I fell in love with classification when 
I was an undergraduate.” This was 
the arresting opening of a talk given 
by BDS Managing Director Lesley 
Whyte to postgraduate students 
from the School of Information 
Management at Leeds Metropolitan 
University in April 2005.

Lesley set out to “explore 
some of the ways in which you 
[the students], as information 
professionals, may be using 
bibliographic information in your 
working lives, and to discuss the 
importance of cataloguing and 
classification in the context of the 
modern library”.

She then asked, “What is a library 
catalogue?” and said that the best 
description she had come across 
is “The catalogue is the key that 
unlocks the secret of the library”.

Lesley gave the lecture at the 
invitation of Rodney Brunt, Head of 
Department, and Carolyn Rankin, 
Senior Lecturer at Leeds, and her 
recounting of her love-affair with 
knowledge and classification 
reflects the seriousness with which 
BDS takes its role in the world of 
libraries and data supply.

Classifying the Future
“It is not enough to run a business 
and think of profits; a company 
needs to invest in its field and its 
future. The students at Leeds will be 
working with the BDS of tomorrow,” 
commented Lesley.

She gave a summary of the history 
of classification, addressing “the 
evolution and revolution that has 
taken place in cataloguing in 
the last fifty years, and how this 
has shaped the world of libraries 
and the commercial sector which 
supports them”.

This led naturally to the creation of 
BDS and a description of what BDS 
does, “translate trade data into 
library data”, and then on to the 
importance of consistent standards 
that are internationally recognised. 
Lesley continued, “One of my 
obsessions is the importance of 
authority control in a catalogue, to 
assist with retrieval”.
Lesley moved on to the importance 
of the catalogue in tomorrow’s 
library where a high level of public 
literacy in computer use and the so-
called “Amazon-effect” have led to 
a greater demand for information-
rich data.
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A key feature, she observed, in 
the light of “pressure on budgets” 
within the library system, is the need 
for interoperability which led to 
the conclusion that “libraries are 
re-evaluating their catalogues as a 
tool that can be effectively used, 
not only by their own staff and 
patrons, but also by other libraries 
and patrons”.

Finally, Lesley went on to talk 
about new media, such as DVDs, 
that are entering the library and 
the problems associated with 
cataloguing them. 

She concluded, “What I have 
tried to do today is bring together 
some of the concerns that are 
facing librarians and information 
professionals in relation to the 
organisation and retrieval of 
information. You will be entering 
the profession very soon. It is very 
difficult to imagine what challenges 
will be facing new professionals 
twenty five years from now, but it 
is my belief that some of the core 
issues we have touched upon today 
will still matter in a very different 
world.”

by John Hudson


