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BDS continues its expansion 
through the appointment of Sarah 
Armitage, the company’s new Director 
of Library Sales. This is a natural 
development from the previous sales 
agency representation by shareholder 
Nielsen BookData. 

Sarah will visit libraries across the UK on 
behalf of BDS to introduce the wide range of 
products and services on offer from Britain’s 
premier supplier of bibliographic data to the 
library sector.

Director of Library Sales Joins BDS
Based in West Yorkshire, Sarah comes to 
BDS from Bertram’s where she was Data 
Manager. She is now looking forward to 
the challenge and prospects of working for 
Britain’s most dynamic data specialists.

“I have known BDS for over two years and 
the quality of their products and services 
is unrivalled,” comments Sarah. “The 
post of Director of Library Sales offers an 
exciting challenge within a rapidly-growing 
company, and I am looking forward to 
meeting clients and learning of their 
requirements.”

Sarah studied music in Glasgow, 
specialising in singing, and upon completion 
of her degree, she took up a post as Library 
Assistant at the Royal Northern College of 
Music. From there she took her Masters 
in Library and Information Studies before 
she joined Bertram’s where she was soon 
promoted to Bibliographic Services Manager 
and then Data Manager, a post where 
she reported directly to Bertram’s Sales 
Director. Many of BDS’s clients will have 
met or seen Sarah in this role.

For BDS, the creation of the post of 
Director of Library Sales confirms the 
company’s central position in the market 
of data services to libraries and reflects 
the company’s independent and specialist 
approach to this sector.

“We are delighted to welcome Sarah into 
BDS. Her knowledge of the industry and 
her energy perfectly complement our 
commitment to libraries across the country,” 
says BDS’s Managing Director, Lesley Whyte. 
“Sarah is set to play an important role in our 
expansion. By adding an experienced library 
professional to our management team we 
can focus on developing closer links with 
customers and reflect their requirements in 
our products, both current and those set to 
be launched in the near future.”

Sarah will be contacting existing BDS 
customers over the coming months but if you 
would like a visit from her to find out more 
about BDS products and services, you can 
reach her at sarah.armitage@bibdsl.co.uk or 
telephone her on 07860 324570
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BDS Strikes Deal with Library Multimedia
BDS is set to supply its information-
rich MARC data to Library Multimedia 
Ltd., a new audio-visual media sales 
company built upon the experience 
and expertise of Gary Green, a 
familiar face in DVD sales to libraries.

The BDS data will be available on the Library 
Multimedia website, allowing libraries to 
select and order DVD and VHS media. 
Authorised licence holders will also be able 
to obtain a MARC record for the release.

“Library Multimedia Ltd. is extremely 
pleased to have signed the contract for the 
supply MARC data from BDS,” comments 
MD Gary Green. He adds, “Our deal with 
BDS follows closely upon our partnership 
with Home Entertainment Corporation plc, 
a major player in the home entertainment 

market. Their expert product fulfilment 
and BDS’s top quality data and cataloguing 
capabilities mean that Library Multimedia 
has the perfect base to become the leading 
AV supplier to local authorities.” 

For BDS, the deal indicates the high 
esteem in which the company’s products 
and services are held. Lesley Whyte, 
Managing Director of BDS, says, “BDS data, 
whether on books or AV material, is now 
the benchmark for the library sector across 
Britain. We are delighted to be working 
with Library Multimedia, and through them, 
ChoicesUK. The deal will help ensure that 
the highest possible cataloguing standards 
are maintained.”

To find out more about Library Multimedia 
contact Gary Green on 0777 184984 
(gary@librarymultimedia.com).

Gary Green of Library Multimedia sealing 
the deal with Lesley Whyte of BDS  

For details on BDS products and services 
visit www.bibliographicdata.com or 
request information sheets through 
info@bibdsl.co.uk.

Bibliographic Data Services

Sarah Armitage (left) with Lesley Whyte
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Many library services across Britain 
are realising the benefits of BDS’s 
catalogue enhancement service 
which brings the library catalogue in 
line with current industry standards, 
ensures interoperability and also 
provides the richest information 
available.

But what is catalogue enhancement?

In the days before the digitising of data, 
the advent of Amazon-like searching and 
the globalisation of information, the library 
catalogue was designed to meet the needs 
of its own specific user community. But 
things have moved on. A changing ethos 
in public service provision has lead to 
fewer staff with the expertise to create 
and maintain catalogue records. Combined 
with the rapid growth of the Internet, and 
the resulting need for standardisation of 
data so that retrieval of information can 
be achieved across systems, means that a 
new approach is needed in the construction 
of the library catalogue.

BDS has specialised in data creation for 
library catalogues for over 11 years. 
We understand that the data in your 
catalogue has to be flexible and relevant 
to the community which you serve but we 
also recognise the need to address the 
trends that are current in this world of 
globalisation and standardisation.

Hence we came up with our catalogue 
enhancement service. BDS data covers 
publications in every field including 
children’s and academic publishing.  Our 
records contain all the major bibliographic 
standards employed in libraries, in addition 
to a description and table of contents. The 
catalogue record can be enriched further 
with an image of the jacket.

“I always recommend that a library 
should take all the information we have 
available”, comments Lesley Whyte, MD 
of BDS. “In addition to the conventional 
library data elements we are able to 
incorporate information from publishers 
into the records, which provides interest. 
Catalogue enhancement is not just about 
bringing your library catalogue in line 
with today’s data standards; it is about 
making your catalogue better suit your 
community, ensuring that both librarians 
and the public make the very best use of 
the collection.”

So how does it work?

BDS IT Manager, Andy Kelly, is at pains to 
point out that a library service’s existing 
catalogue is 100% protected.
 
“We screen all records so that nothing in 
the client’s existing catalogue is lost or 
overwritten. We then work with a list of 
ISBNs provided by the clients and build 
a new catalogue for the library service. 
Finally, we check for duplicate information 
and we incorporate any local information.”

The Northern Ireland Library Service 
is already enjoying the benefits of 
a complete catalogue enhancement 
undertaken when the five library services 
in the province united their catalogues. 
Their example has been followed by 
authorities in other regions. Sheena 
Milne from Scottish Borders Library and 
Information Service comments:

“We wanted to enhance and upgrade our 
existing catalogue records.  We had a 
legacy of different records from different 
systems and very basic catalogue records 
which had been input manually by staff 
who had not been trained in MARC 
cataloguing.  

Time to Enhance Your Library Catalogue?

As our catalogue is one of our “windows 
to the world” we needed it to look more 
professional with fuller more accurate 
records.  Buying in records from a single 
supplier would ensure consistency across 
the catalogue and a reduction in the number 
of duplicates in our authorities file. I am 
pleased with the results and consider it a 
very worthwhile excercise.”

Lesley Whyte concludes, “The value of 
the catalogue is being realised today with 
advances in technology and the possibilities 
of public access. These are exciting times for 
our library services all over the country.”

With many libraries planning a move to 
MARC21 in the next financial year, this is 
the ideal time to combine this exercise with 
catalogue enhancement. Both processes can 
be undertaken simultaneously, so that you 
have a catalogue in the new data format 
with enhanced content.

BDS is pleased to provide a “data health 
check” free of charge to any library 
interested in catalogue enhancement. 
Contact Lesley Whyte to discuss this option 
further.
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“Stock Procurement in Public 
Libraries – Beyond the Supply Chain 
Review” was the title of a one-day 
seminar organized by the National 
Acquisitions Group (NAG) which 
took place at the Lakeside Centre, 
University of Aston on Wednesday 
26th October 2005.

Eight speakers contributed, including 
Andrew Stevens, Senior Policy Adviser 
(Libraries), Museums, Libraries and 
Archives Council who unveiled “Stock 
Procurement in Public Libraries: 
Next Steps”, and Lesley Whyte, 
Managing Director of BDS, who spoke 
on “Cataloguing Standards for 
Customised Solutions”.

The seminar was in response to the 
“Public Libraries: Efficiency and Stock 
Supply Chain Review”, researched by 
consultants PKF as part of the DCMS 
Framework for the Future programme 
which has sparked considerable debate 
since its publication in July.

Lesley’s paper opened with a paradox 
generated by the conflict between 
pragmatism and ideology: 

“Continuity of service is juxtaposed 
sharply with the equally compelling 
obligation to embrace the zeitgeist, to 
respond to social and political change, 
and provide services to meet the many 
and varied requirements of today’s library 
users.”

Her paper went on to resolve this paradox 
through analysis and the assertion that 
standardised data that is rich in content 
has the greatest potential to deliver a 
customised catalogue.

Lesley’s analysis began with a quote 
from the PKF report that recommends, 
“Examining in more detail the scope 
for standardisation of cataloguing and 
classification enabling authorities to buy 
in records from external sources rather 
than maintaining in-house cataloguing 
systems.”

BDS Contributes to NAG Conference

Andy Kelly, IT Manager at BDS



She went on to assert that “this process 
does not mean that a library has to 
surrender all autonomy, or submit to 
the tyranny of a standard that does not 
best serve their user community.” And 
as her analysis unfolded, a picture of 
library services able readily to share data, 
while at the same time addressing the 
requirements of their users was revealed. 
Also highlighted were opportunities for 
libraries to save money and meet another 
PKF recommendation that as many staff as 
possible should be customer-facing.
Five areas of library activity came under 
scrutiny in Lesley’s analysis of how 
outsourcing can help with the current 
dilemmas faced by library services: 
cataloguing, classification, subject 
categorisation, indexing and public access to 
the catalogue.

The message was clear. Quality of data that 
is maintained to reflect published material 
applying consistent standards is essential to 
the 21st century library catalogue.

Lesley supported her observations with 
carefully-chosen examples and a plea for 
clarity and courage:

“Anyone who has worked with pre-
publication information knows that it is 

subject to change in every area, and 
in time, the library catalogue begins to 
bear little resemblance to the books on 
the shelf. Why would any library treat its 
most valuable resource, its stock, in such 
a haphazard way, when the option to 
purchase and import upgraded records is 
available?”

Of classification she observed, “The 
application of classification in libraries is 
the professional area where local practice 
is most manifest.” She defended the 
continued use of Dewey as a means of 
organising stock in libraries, including 
the argument that it is an internationally-
applied standard which makes the 
catalogue accessible to a world-wide 
audience. But again she recognized the 
need for customisation and explained how 
BDS can address that need.

Some of her most interesting observations 
came on public access – an area of 
growing importance in the age of Amazon 
and the Internet. She observed: “The 
public like rich data and images. No longer 
is the catalogue a tool that only the staff 
will use.” But she recognised the reticence 
many librarians feel towards open access 
catalogues: “never are the shortcomings 
of a catalogue more apparent than when 

another library service is accessing it.” 
She went onto refer to BDS’s service of 
Catalogue Enhancement (see p2).

The true cost of creating data has to be 
measured in more than just financial 
terms. It is as much about accessing 
knowledge and preserving a legacy as 
controlling stock. By working with BDS 
libraries can improve standards, increase 
access and save money. 

Lesley concluded by emphasising her 
passionate belief in quality and the need 
for libraries to hold the best possible data 
in their catalogues for the future of the 
communities which libraries serve.

“It is more important than ever to insist 
on quality. Otherwise we may have 
solutions imposed from a perspective that 
does not take account of the traditions 
of creating a catalogue, and why this is 
a meaningful process in the context of 
serving users.”

The NAG response to the PKF report can 
be viewed on http://www.nag.org.uk/
documents/NAG-PKF.pdf while BDS’s 
products and services can be reviewed on 
www.bibliographicdata.com.

movingmediata database. “Films 
from obscure studios that only publish 
once or twice a year – horror or kung-
fu films, for example, can take a lot of 
research,” observes Richard. “Some may 
have up to ten alternative titles but we 
make sure we track them down.”

Meanwhile Sarah Morris is busy at her 
desk creating the visual material that 
will support the MARC quality data. She 
scans in DVD and VHS covers and crops 
and saves images supplied by the studios 
so that the movingmediata data is as 
information-rich as possible.

Ensuring Accuracy 

At the end of each week, Richard prints out 
a proofing report and all data entries are 
meticulously inspected and checked. The 
data is then forwarded to Editorial Director, 
Rosie Harley at BDS’s London office for 
final inspection before it becomes part of 
movingmediata and is used in library 
catalogues all over Britain.

“Of course,” Richard concludes, “doing this 
job you can’t help but become a film buff.”

As with books, librarians need 
access to reliable and consistent 
data for DVDs and videos to select, 
purchase and catalogue their stock. 
If the record contains additional 
detail about the item, the library 
catalogue can become not only a 
finding tool, but also a reference 
resource.

Enter movingmediata, BDS’s industry-
standard database of DVD and VHS 
media that covers the world of cinema, 
TV and special interest releases – and 
provides information about cast, directors, 
composers and plot.

In the BDS offices in Dumfries, Editorial 
Assistant, Richard Strachan, and his 
colleague, Data Entry Clerk, Ben Robins, 
head the team that produce data for DVD 
and video.  Their desks are the scene 
for the distillation of information from 
studios, websites, magazine articles and 
publications such as “1001 Movies You 
Must See Before You Die”.

Objectivity, Consistency, Attention 
to Detail

Studios such as Universal, MGM, Columbia 
TriStar as well as companies such as the 
BBC forward pre-publication information to 
the BDS offices. This is the beginning of a 
process that tracks an impending release up 
to the point it is on the shelf.

“We are not into the business of the sales 
hype and sensationalism that one associates 
with selling the latest movie”, comments 
Richard. “BDS data is about objectivity and 
consistency and attention to detail.”

Richard and Ben gather the facts and 
expunge value judgements as they build 
synopses of releases. They cross-reference 
sources and check catalogue entries as 
information is updated. 

“It requires diligence,” says Ben, “but it 
is rewarding to see libraries, websites 
or publications using the data we have 
created.”

It is not only the big names in film 
production that are on the
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Main Contacts at BDS BDS mediatanews aims to keep you 

informed about what is happening at 

BDS as well as carrying articles that we 

hope you will find of interest relating to 

our industry and its culture.

In next issue, due out in April, BDS is 

set to announce major developments 

with a new product launch. In the 

meantime we welcome feedback on BDS 

mediatanews and all of our products, 

so please feel free to contact me, Lesley 

Whyte.

I remember very clearly my first ever 
visit to the local library, a British Forces 
library in Tobruk, Libya, where I discovered 
Scheherezade and the Arabian Nights. I 
remember equally vividly the library in my 
first primary school, where my future career 
was determined and my lifelong passion for 
the written word conceived. 

I also remember many visits to my local 
public library in Stornoway, Isle of Lewis, 
where I spent my early teenage years 
indulging a rather precocious interest in the 
novels of 
D H Lawrence, and the old colonial-style 
library headquarters in Hamilton, the capital 
of Bermuda, where I read the plays of Ibsen 
and Strindberg before going to university.

The public library is at the heart of the small 
market town in south west Scotland where I 
live.  People are borrowing books, DVDs and 
talking books, using the computers or simply 
reading the newspapers.
 
It is all so normal that we take it for 
granted. 

But those of you who read earlier editions of 
BDS mediatanews will have seen the article 
on William Ewart, one of the founders of the 
public library service only 150 years ago. The 
significance of the school and public library 
service, and their profound influence on my 
life and education was brought home to me 
very forcefully when I visited the West African 
Republic of The Gambia over Christmas and 
New Year. 

It was a holiday, enjoyed by all the family 
but it was also an education. Not wishing to 
remain on the beach, we ventured inland 
visiting open savannah, villages and, on one 
particular trip, a school.

Knowing How Much Libraries Matter
This primary school had over one thousand 
pupils and the teachers working in it did two 
shifts per day – effectively two working days 
in one – in order to offer basic education to 
everyone who wanted to attend. The school, 
a huge quadrangle of sand, populated by 
ramshackle buildings with one latrine for all, 
had no electricity. Ironically, in one of the 
rooms, a personal computer sat on a desk – a 
gift from a visitor who, perhaps, hadn’t quite 
understood enough.

All education in The Gambia is undertaken in 
English, despite four other tribal languages 
being current. Therefore you can imagine how 
intrigued I felt when the teacher who was 
guiding us around the school announced that 
our next stop was the school library.

The school library doubled as the town’s library 
– anybody in south Gambia who wanted a book 
had to go there. The only other library within 
any distance (most people in The Gambia 
have to walk) was in Banjul, the capital, some 
40 minutes distant by car. There are few 
bookshops in the country.  

The school library was little more than a shack 
with light sockets optimistically screwed to the 
roof beams awaiting power and hand-made 
shelves weighed down with books, all carefully 
classified and catalogued. Fiction, history, 
science and technology… 

As I spoke with the librarian, who was 
classifying from a photocopy of the main 
classes of Dewey, and eager to study 
librarianship, I remembered why I had wanted 
to work with books from such an early stage 
in my life. The passion, the curiosity, the 
intellectual need for order and understanding 
were all here. What was lacking was the means 
to grow – money and infrastructure, and also, 
quite simply, quality stock.
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Later in my travels I met a group of young 
boys in Janjanbureh, the former slave trading 
post, Georgetown, while awaiting the ferry 
across the river Gambia. They asked me my 
profession. I told them I worked with books, 
and they indicated how important books were 
for their education. I asked one, “What is it 
that you most would like? Something that you 
really need”. David Beckham football strips 
and iPods and mobile phones are known to 
everyone in The Gambia. The answer was 
instant.

“An English dictionary.”

Back home, I told my neighbour this story. 
She works at the local primary school. The 
next day she arrived with four boxes full of 
dictionaries, surplus to requirements. Now all 
I had to do was get them to The Gambia, to 
Banjul airport. A taxi driver who became our 
friend while on holiday would take them to the 
school once there. “Surely,” I said to myself, “if 
I have the ingenuity, persistence and energy to 
start a business like BDS and keep it growing 
over the past 11 years, I can get four boxes 
of dictionaries to Sangyyan School in The 
Gambia.”

The next day in my office in Dumfries, Holt-
Jackson quickly solved one part of this riddle 
of logistics. They would provide sturdy cartons 
for the books to travel in and get them to 
Gatwick Airport.  Courtesy of BDS, these 
dictionaries will get to Sangyyan School.  I 
wish I had known before I went on holiday how 
desperately books are required in The Gambia. 
If you are visiting a developing country, you 
may wish to use your extra baggage allowance 
to take a few surplus books with you and 
donate them to a school or library. In the 
developing world, as in Britain, books and 
libraries really do matter.

Text by Lesley Whyte
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