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BDSLive Goes Live
Welcome to BDSLive Life, the new quarterly newsletter from BDS that keeps 
you up-to-date with what is happening in the company and includes articles 
relevant to the library world.

In this issue we focus on our new online multimedia product BDSLive and 
talk with Lesley Whyte, Sarah Armitage and Eric Green about various 
features BDSLive has to offer libraries and the public.

We also continue our BDS Behind the Scenes series, following on from 
the articles in our former publication mediatanews, and we pay tribute to 
Henriette Avram, the creator of MARC, who died last month.

SPECIAL OFFER

Subscribe to BDSLive 
before the end of June
and receive 20% discount
on the full price.

Contact Sarah Armitage
for more information and a 
quotation. 07860 324570
sarah.armitage@bibdsl.co.uk

BDSLive combines the best data 
on books and home entertainment 
with an innovative and integrated 
multimedia service. While designed 
for library professionals, it extends 
the library catalogue into a resource 
for use by the community. 

BDSLive employs all the current 
library classification standards: 
AACR2, UKMARC or MARC21 exchange 
format, Dewey Decimal Classification, 
Library of Congress Classification, 
Library of Congress Subject Headings, 
genre headings for fiction, authority 
control for personal and corporate 
authors.

BDSLive - designed to build the 
library catalogue

BDS data can be loaded into the 
catalogue in simple steps. It has a 
flexible search engine that allows 
you to retrieve information using the 
criteria you prefer, even accounting 
for orthographic errors. As BDSLive 
remembers how you search, it is easy 
to refine your search with a mouse 

BDSLive - Designed for library professionals
click. You can save searches and 
revisit them later by using 
‘My BDSLive’. 

BDSLive also keeps you up-to-
date with what is happening in the 
world of libraries, books and home 
entertainment. News, views and 
reviews, customisable to follow your 
interests, are posted weekly in 
“Live Alive”. 

BDSLive looks good 

With its clear user interface and its 
attractive presence on the screen, 
BDSLive is a pleasure to use. For 
clarity our specially designed icons 
allow you to identify instantly the 
medium associated with a title. You 
can then go on to enjoy film clips, 
sound clips, screenshots, images 
of covers and internal content from 
books and reviews.

BDSLive enables you to make 
informed choices, create purchase 
lists and order and catalogue 
your stock through one consistent 

interface. It can also be used by the 
public, enabling them to see, hear 
and participate in the resource that is 
your library catalogue.

BDS owes its reputation to the 
industry-standard service it provides 
libraries and library suppliers and its 
innovative product development. By 
working with librarians and employing 
a team of library professionals, BDS 
ensures the future of your library.
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For Lesley Whyte, Managing Director of 
BDS, the catalogue has always been the 
heart of a library. She has promoted its 
importance at conferences and in print, 
not only as a tool for keeping track of 
stock but also as a way of giving order 
and meaning to the library as a public 
service, enabling effective use of books 
and other media among a community of 
library users.

From her early working days in 
academic libraries, followed by a 
number of years in public library supply, 
Lesley was convinced that the untapped 
potential of the library catalogue had to 
be made available to a wider audience, 
and that a new approach to the 
catalogue was essential to the future of 
the library as a public service.

“I wanted to dispel the myth that 
catalogue records are dull,” says 
Lesley. “I wanted the catalogue to 
be a creative and attractive tool for 
everyone, not just those engaged in 
its assembly.”

BDSLive has been over a year in the 
making and is now about to launched, 
so is this, in many respects, her vision 
made real?

“BDSLive is dynamic and rich in 
features. It has video clips from 
the latest DVDs, sound clips from 
talking books, images from books 
and screenshots from computer and 

console games. In that sense it is the 
catalogue made a visual and aural 
reality but it is also a tool of great 
subtlety and depth. It will maintain 
the library catalogue to the high 
standards that librarians have come 
to associate with data supplied by 
BDS. That is most important. It is 
accuracy and consistency of data that 
makes BDSLive reliable, flexible and 
so useful.”

How might BDSLive help, even improve, 
the service offered by libraries to the 
public?

“What is innovative about BDSLive 
is the way it combines library 
standards with rich data sources from 
publishers and film studios. Access to 
information about the various media 
that libraries offer to their customers 
is greatly enhanced. The Internet has 
made information much more widely 
available, yet the library standards 
impose the discipline that provides 
precision in searching as well as 
recall. This is a tool not only for 
meticulous cataloguers, but also for 
the staff who are engaged in helping 
the users find resources that meet 
their needs.”

And in what way does BDSLive enable 
sharing?

“It places an enriched and accurate 
library catalogue before the public. 

That represents the sharing of 
knowledge at a fundamental level. 
Once users have this tool, then their 
own creativity and resourcefulness is 
also shared. Many libraries produce 
excellent lists on popular topics, but 
currently there is no mechanism for 
other authorities to share this resource. 
By posting their work on BDSLive, other 
libraries throughout the country can 
benefit. This facility could be developed 
to involve writers’ groups, study groups 
or community groups. Now that the 
technical solution has been found, we 
need feedback from librarians to take 
the concept further.”

What has been the most challenging 
aspect about creating BDSLive?

“Catering for differing levels of 
experience among users. BDSLive is 
a fully functional library catalogue 
development and maintenance tool.  
At the same time it is user-friendly 
and approachable to even the most 
inexperienced user. Reconciling this 
has been, perhaps, our greatest 
achievement so far in developing the 
product.”

And the most enjoyable aspect?

“Taking the mystique out of MARC, 
getting the richness of the records 
held by BDS on screen, liberating the 
catalogue.”

And what do you imagine to be the future 
for BDSLive?

“BDSLive is a flexible and dynamic tool. 
Because it is built upon the principles 
of accuracy and consistency inherent 
in our data, I am confident that the 
manner in which librarians and the 
public use BDSLive will define its future 
as much as BDS may define it. 

Our aspiration is to make available in 
one source all the data that libraries 
need to record their stock. We want to 
be able to show what is in your library, 
and what is available elsewhere. We 
have plenty of ideas, but the next stage 
is to encourage as many users to let us 
know what they think”.

Liberating the Library Catalogue
  Lesley Whyte interviewed by John Hudson
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Since Sarah Armitage was appointed 
Director of Library Sales (see issue 6 
of BDS mediatanews, cover feature) 
she has been travelling the length 
and breadth of the country to make 
personal contact with BDS customers. 
In an age of emails, menu driven 
answering systems and automated 
responses, the personal touch certainly 
seems to be working for Sarah and 
BDS.

“I organise my itineraries 
geographically and am taking the 
opportunity to introduce customers 
to the range of BDS products such 
as BDZ, Direct Data Feed and, of 
course, our new product, BDSLive”, 
comments Sarah. “I have the ambition 
of visiting as many of our customers 
as possible, however, these meetings 
have certainly been more than mere 
courtesy calls.”

“All of our customers have been eager 
to comment on and to share their 
insights into BDS’s products, and I am 
just as eager to listen to and discuss 
their needs and to help find solutions 
to their data requirements. These 
meetings have also given me the 
opportunity to stress the advantages 
of purchasing data directly from 
BDS.”

“Accessing data directly from BDS 
ensures that libraries have the 
best quality, most accurate and 
up-to-date records available. Pre-
publication book data and pre-release 
home entertainment data arrives in 
libraries’ systems before such time 
as libraries wish to place orders, 
meaning that there are no gaps and 
no need to use valuable staff time 
creating records in-house.”

“Just as important is the fact that 
BDS records contain features such as 
subject headings and annotations, 
even at pre-publication level. This 
means that the records which you 
load directly from BDS are more 
accessible within your library 
management system to both staff and 
library users alike.”

BDSLive, BDS’s new multimedia online 
resource, is the latest way in which 
customers can access data directly from 
BDS. BDSLive will be launched on the 
1st of June 2006 and Sarah has been 
particularly delighted by the response 
of libraries to this new product.

“People seem very impressed and 
are keen to sign up for our ongoing 
trials. Over 100 local authorities and 
academic libraries have requested 
a trial of BDSLive and the numbers 
are growing by the day. What’s 
more, feedback about the product is 
positive.”

Sarah is now following up on the first 
BDSLive trials by contacting libraries to 
find out what they think BDSLive can 
do for them and what features of the 
product librarians are most impressed 
by.

“People like the fact that BDSLive 
allows them access to a breadth 
of data which means that they can 
download records for forthcoming 
and newly published titles as well as 
accessing records for older back stock 
orders and readers’ requests.”

“People also enjoy the ‘one stop 
shop’ experience offered by BDSLive 
which means that searching, ordering 
and cataloguing can be handled 
seamlessly. Managing the catalogue 

Meeting People
  Sarah Armitage talks about her first 3 months at BDS

becomes a smooth, efficient and 
focused process. This saves the 
librarian time and the library service 
money.”

For Sarah the functional value of 
BDSLive is foremost in her mind when 
she visits customers.

“I enjoy the multimedia aspect of 
BDSLive which I believe allows for 
more informed choices and will 
aid librarians in making selections 
for purchase, but, for me, it is the 
flexibility of search and retrieval 
methods that I feel sure libraries will 
like. You can even search BDS’s book 
annotations for terms relating to an 
area of interest. That’s impressive! 
I believe BDSLive to be a librarian’s 
solution to maintaining the catalogue 
and making it more accessible to 
library users.”

Sarah is looking forward to visiting 
more BDS customers over the coming 
months. She is also keen to meet with 
librarians working in academic libraries, 
to discuss what BDS can do for them. 

You will get a chance to meet Sarah at 
the forthcoming BDSLive roadshows; 
however, should you be interested in 
learning more about the range of BDS’s 
products through a personal visit, 
please contact her on 07860 324570 
or email sarah.armitage@bibdsl.co.uk
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Soundbites
  Eric Green on BDSLive

Eric Green is Business Development Director at BDS, and 
the main brain behind the creation of BDSLive.

“The future resides in user-friendly web-based 
technologies that work across systems, across 
cultures and make little distinction between 
‘Joe Public’ and professionals.”

“I asked library professionals, 
‘What do you want? What’s the 
future of your catalogue?’ The 
answers I received have gone into 
building what is, I believe, the best 
all-round library and information 
cataloguing tool available.”

“It’s attractive. 
Unashamedly so.”

“People don’t have to stare at rows 
and columns of densely packed data 
anymore. BDSLive has images, related 
articles, streaming video, sound clips 
and data to the highest standards that 
the librarian needs.”

“BDSLive is just that: Live!”

“At its heart is the library catalogue.”
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Subscribers to BDSLive can keep you up-to-date with what’s newsworthy in the 
world of books, DVDs and games through “Live Alive”, BDSLive’s topical arena that 
presents you with information on the top 10 best-sellers, TV and radio adaptations 
of books, books in the movies, forthcoming books and DVDs and much more. “Live 
Alive” is packed with information. If you wish to know who won what award, just 
click on the section in “Live Alive” devoted to Literary Awards and you’ll soon be in-
the-know about the best contemporary fiction, poetry and literature.
 
Autobiography of the Year? 

“Extreme: my autobiography” by Sharon Osbourne, published by Time Warner, 
RRP £18.99.

”A devoted wife and mother, businesswoman, TV star and award-winning producer, 
Sharon Osbourne has, in her own words, ‘lived fifty lives in fifty years’. From her 
extraordinary childhood as the daughter of infamous rock manager Don Arden, 
to managing and marrying rock legend Ozzy Osbourne, to her own rising fame 
on shows such as “The Osbournes” and “The X Factor”, Sharon Osbourne has 
experienced tremendous highs and devastating lows. She has earned her reputation 
by overcoming seemingly insurmountable obstacles with her honesty, charm, sense 
of humour, great instincts, and keen eye for business. Now she will reveal the truth 
behind the headlines in her characteristically frank, intimate and articulate way.”

Live Alive
  Literary Awards

With Live Alive and 
BDSLive there’s 
simply no reason 
not to know all that 
you need to know 
about literary award 
winning books. There 
are over 75 awards 
listed and all are 
linked to data-rich 
entries within the 
BDSLive database.
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Whitbread Poetry Prize Winner?
“Cold Calls: war music continued” by Christopher Logue, 
published by Faber, RRP £8.99.

”The scene is set for Cold Calls, the fifth and penultimate instalment of 
Logue’s Homer, an ongoing project - a piece of performance-art for the 
page rather than the stage - which has taken several decades to unfold, 
and has been described as, ‘Less a translation than an adaptation. Less an 
adaptation in fact, than an original poem of considerable power.’ (Derek 
Mahon)
 
The Man Booker Winner? 

“The Sea” by John Banville, published by Picador, RRP £16.99.

”The brilliant new novel by the Booker-shortlisted author of ‘Shroud’ and 
‘The Book of Evidence’, John Banville is, quite simply, one of the greatest novelists 
writing in the English language today. When Max Morden returns to the coastal town 
where he spent a holiday in his youth he is both escaping from a recent loss and 
confronting a distant trauma. The Grace family appear that long ago summer as 
if from another world. Drawn to the Grace twins, Chloe and Myles, Max soon finds 
himself entangled in their lives, which are as seductive as they are unsettling. What 
ensues will haunt him for the rest of his years and shape everything that is to follow. 
John Banville is one of the most sublime writers working in the English language. 
Utterly compelling, profoundly moving and illuminating, The Sea is quite possibly the 
best thing he has ever written.”

Children’s Book of the Year? 

“Ark angel” by Anthony Horowitz published by Walker, RRP £6.99.

”From Cornwall to Cuba, Venice to France, Alex Rider has travelled 
far and wide as a spy for MI6, facing danger and death at every turn. 
But in his last mission, fighting the criminal organization, Scorpia, 
Alex appeared to have finally met his match. In the thrilling sequel to 
“Scorpia”, find out the answer to the question on everyone’s lips – ‘Will 
Alex Rider live to fight another day?’”
 
All the relevant entries are hyperlinked so that subscribers can find out 
more about, for example, author, publisher or other titles under the 
same Library of Congress Subject Heading.



BDS Behind the Scenes
  Publisher Liaison

Although BDS owes its reputation to 
the work it does with libraries and 
library suppliers, it also works closely 
with publishers to ensure that the 
information libraries receive is as 
accurate and timely as possible.

Dorothy Reid, Publisher Liaison 
Manager, and Emma McMillan, 
Publisher Liaison Assistant, head the 
team dedicated to maintaining close 
contact with publishing houses in Britain 
and Ireland. It’s a vital job for it is 
through Dorothy and Emma that all the 
information on forthcoming publications 
enters the workflow at BDS.

“The large publishing companies 
send us their marketing material 
and advanced information sheets,” 
explains Dorothy. “Some even go 
further and forward book jackets and 
other information so that we can build 
a first class record from the outset. 
The smaller companies often use the 
BDS information sheet that can be 
downloaded from our website or filled 
in online.

“I log the arrival of the information 
into a database which records 
everything that arrives from each 
publisher at the ISBN level,” adds 
Emma. “Then I check the item against 
our production system by ISBN 
and title, to see if we already have 
a record for the publication under 
another format, edition or even from 
another publisher.”

A skeleton record is created consisting 
of basic information such as ISBN, 

price and publication date, which allows 
the item to be tracked at any point in 
the workflow. The advance information 
sheet is date stamped and the pre-
publication material is entered into the 
workflow (see BDS Behind the Scenes, 
mediatanews, issue 5).

“A degree of prioritisation can take 
place at this stage”, comments 
Dorothy. “Very popular or important 
publications that libraries will 
instantly put on order are processed 
immediately, so that librarians have 
the data they need for their catalogue 
at the point of ordering.”

Emma is responsible for managing the 
production of print blocks, essential 
bibliographic information that can be 
requested free of charge from BDS 
by publishers issuing publications 
destined for developing countries. 
Key information is printed on the title 
page verso of the new publication. This 
includes author, title, subtitle, series, 
Dewey number, Library of Congress 
Subject Headings, tracings and ISBN 
and is essential in parts of the world 
that cannot use electronic records.

Both Dorothy and Emma are keenly 
aware of the need to maintain contact 
with publishers.

“We have to be vigilant,” says Dorothy. 
“A change of staff at a publishing 
house, a clerical oversight, a corrupt 
database – nobody’s fault, but BDS 
could ‘drop off’ a publisher’s mailing 
list, and that could mean delays in 
getting the information we need to 
create our data.”

Emma also ensures that all the data 
required for the British Library CIP 
programme is managed and maintained.

“With over 16,000 significant imprints 
sending us information, not to mention 
the small publishers, we ensure British 
Library records are as comprehensive 
as possible. Again we work with 
publishers closely to ensure they send 
their information early, three months 
in advance if possible, so not only the 
British library but all libraries are up-
to-date.”

Getting the data swiftly to libraries is 
also good for publishers as advanced 
orders allow a publisher to estimate the 
scale of a print run, as well as ensuring 
sales.

“Of course, as with everything, things 
are changing,” adds Dorothy. “ONIX 
feeds, electronic data feeds from 
publishers, may one day see the end 
of advance information sheets but 
we at BDS are prepared – we are a 
cutting-edge IT company after all, 
but it will seem strange not to have 
files of papers lined up on my desk.” 
She looks at the rows of neatly lined up 
information sheets.

For Emma, a keen reader, the fun in her 
job is being ahead of everybody else 
when it comes to planning what she 
intends to read next, or even in three 
months time.

“This job is great for preparing my 
Christmas present list!”
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Dorothy Reid, PublisherLiaison Manager, keeping in touch with a publisher 
from the BDS offices.

Dorothy Reid (left) and Emma McMillan



West10 Helps Fight DVD Fraud

BDS’s commercial arm, West10 
Entertainment is now established as 
the industry-standard by sealing a deal 
with The Federation Against Copyright 
Theft (FACT). FACT will use BDS’s data 
on DVD releases to identify pirated 
material and report it to the authorities. 
Pirating is an illegal business that 
generates around £270 million per year 
for criminals and has wide-reaching 
effects on the industry and society in 
general. The BDS data will play a key 
part in combating fraud and other illegal 
activities.

“West10 is delighted to help FACT 
fight crime,” says West10 Director of 
Sales, Barry Smith. “This is a great 
vote of confidence in the quality 
of our data and clearly establishes 
BDS and West10 as the industry-
standard.”

Initially, FACT were looking for a 
simple link to the West10 website 
(www.west10entertainment.co.uk) but 
following discussions with Barry Smith 
it became clear that West10 could 
provide a better and more integrated 
solution: an accurate and up-to-date 
feed of data and full website design and 
maintenance though e-haus, the web 
developers, part-owned by BDS.

FACT, whose members include 

Henriette Avram, 
the woman credited 
with the development 
and implementation 
of the MARC format, 
has died at the age 
of 86.

Henriette Avram’s 
computer expertise 
and experience 

combined with foresight gave the 
world a vehicle for the exchange of 
bibliographic data worldwide. She came 
to the task of creating MARC in 1964, 
employed by the Library of Congress 
to lead a project “dedicated to the 
development of a data format for the 
interchange of cataloguing information 
in machine readable form for multi-
purpose use.”

MARC Creator Dies

major British and American studios, 
television, satellite distribution, media 
and production companies, industry 
associations and societies, is the leading 
representative trade body committed to 
protecting the interests of the industry 
in the fight against pirate film and DVDs 
and the increasing threat from online 
piracy.
 
Raymond Leinster, FACT Director 
General said: “We are pleased to be 
using West10’s data on our website 
so that consumers as well as Police, 
Customs and Trading Standards 
officials can easily check whether a  
product being sold is legitimate. We 
are also using the data in-house to 
assist our own investigations.”

With BDS data working alongside FACT 
the chances of identifying illegal copies 
of DVDs is greatly increased. BDS data 
includes official release date, high 
quality images of DVD jackets which 
will allow the public to identify poor 
quality copies, and detailed production 
information which can be compared with 
the information on any purchased copy 
of a product.

West10’s Director of Editorial, Rosie 
Harley says, “Combating piracy is 
essential for the home entertainment 
industry. I am proud that West10 

has been chosen to help in the fight 
against crime for it not only clearly 
recommends West10 data as the best 
but through West10’s involvement 
everyone in the industry and the 
general public stand to gain.”

To find out more about West10 visit 
www.west10entertainment.co.uk and 
you can find out more about FACT and 
read all the latest news on the fight 
against piracy by visiting 
www.fact-uk.org.uk.

Henriette Avram was notable for 
the way in which she worked closely 
with professional librarians and the 
community of libraries in order to 
ensure that she understood the 
requirements and the viewpoints of 
those who worked on a daily basis with 
bibliographic data. She also stated that 
MARC would “undoubtedly center 
around … developing new online 
systems” and foresaw “book catalog 
production, file organization, retrieval 
methods, and machine dialogues”.

Upon her retirement from the Library 
of Congress in 1992, after 26 years of 
service, Librarian of Congress James H. 
Billington said, “She has shared her 
extensive expertise, wise counsel, wit 
and warmth in the deliberations of 
management teams within the Library 

and in the national and international 
library arena. She leaves a great 
legacy here not only in the structure 
and standards of our bibliographic 
operations, but in the many Library 
managers and specialists nurtured 
under her stewardship”.
  
She received numerous honours, 
including the American Library 
Association’s 1971 Margaret Mann 
Citation in Cataloging and Classification, 
the 1988 Joseph W. Lippincott Award, 
and the 1990 John Humphry/Forest 
Press Award. She also was named 
an honorary fellow in 1987 by the 
International Federation of Library 
Associations and Institutions and was 
awarded Honorary Life Membership in 
ALA at the Association’s 1997 Annual 
Conference.
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Barry Smith,West10’s Director of Sales.



Bibliographic Data Services Limited, 
Annandale House, The Crichton, 

Bankend Road, Dumfries DG1 4TA 
Telephone 01387 702251 
Facsimile 01387 702259 

www.bibliographicdata.com

www.bdslive.net

Thank you Dumfries and Galloway Libraries

BDS wishes to offer its grateful thanks to Dumfries and 
Galloway Library Service for its kind and generous co-
operation in providing locations and the assistance of its 
library staff during the BDSLive design and marketing 
campaign. We have received many favourable comments 
about our advertisements and the imagery used to build our 
new product, BDSLive, and in this is no small part due to the 
bright, modern environments and helpful staff in Dumfries 
and Galloway libraries that have featured in this process.
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www.bdslive.net
Contacts

Anne Mellor 
Cataloguing 
Manager

anne.mellor@bibdsl.co.uk

01387 702254

BDS is hosting roadshows around the country in early June, presented by Lesley 

Whyte, Managing Director, Sarah Armitage, Director of Library Sales and Eric Green, 

Business Development Director. Our aim is to demonstrate to you personally why we 

think BDSLive is such a powerful resource for your library. We will also offer you 

a chance to get answers to the questions you have about BDSLive.

The dates and venues for the roadshows are as follows:  

Tuesday 6 June

Mitchell Library, North Street, Glasgow G3 7DN

Wednesday 7 June

Three Albion Place, Leeds LS1 6JL 

Thursday 8 June

National Museum, Cathays Park, Cardiff CF10 3NP*

Friday 16 June

CILIP, 7 Ridgmount Street, London WC1E 7AE

Registration commences at 1100 and the presentation will begin at 1130. 

Thereafter a buffet lunch will be served and the event will conclude by 1400.

If you would like to attend one of these events please contact Emma McMillan, 

telephone 01387 702251 or email emma.mcmillan@bibdsl.co.uk.

*By kind permission of the President and Council of the National Museums & Galleries of Wales

Learn More about BDSLive

BDSLive Roadshows

Bibliographic Data Services

Eric Green
Business 
Development 
Director

eric.green@bibdsl.co.uk

01387 702257

Lesley Whyte
Managing Director

lesley.whyte@bibdsl.co.uk

01387 702258

Sarah Armitage
Director of Library 
Sales

sarah.armitage@bibdsl.co.uk

07860 324570

Lesley Creamer
Data Manager

lesley.creamer@bibdsl.co.uk

01387 702256

Andy Kelly
IT Manager

andy.kelly@bibdsl.co.uk

01387 702260


