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The British Library has chosen 
to continue to use the services 
of BDS for its Cataloguing-in-
Publication (CIP) programme. 
The decision confi rms BDS’s 

position as market leader for the 
provision of library-quality data.

The contract was awarded after a 
rigorous evaluation process, where 
submissions from other leading 
bibliographic data suppliers were 
considered alongside that of BDS. 
BDS has been the supplier of data to 
the British Library’s CIP programme 
for the past eleven years.

“We are delighted to have 
retained this prestigious contract”, 
commented Lesley Whyte, Managing 
Director of BDS. “Libraries are the 
major focus of our business, and this 
decision confi rms the importance of 
adhering to professional standards. 
Staff members at BDS regard this 
award as a recognition of their 
dedication to creating the best 

possible bibliographic data. I 
believe it is good for both the library 
profession and the wider publishing 
community.”

BDS data supplied to the CIP 
programme is used for many 
purposes within the British 
Library, including building the 
British Library catalogue, and it is 
purchased by third party agencies 
for redistribution. The data adheres 
to all major bibliographic standards 
required for acquisitions and 
cataloguing.

Neil Wilson, Head of Bibliographic 
Development, Collection 
Acquisitions and Description at the 
British Library, said, “The quality 
of BDS data was a key factor that 
determined the outcome of this 
tendering process. We look forward 
to working with BDS to maintain the 
same high standards for our users 
that we have achieved over the last 
eleven years.” 
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BDS Retains CIP Contract

Off to Flying Start
The success of the launch of BDS’s 
new fl agship product, BDSLive, 
has exceeded even optimistic 
predictions.

BDSLive, the web-based, 
multimedia cataloguing search and 
research tool designed for use by 
library professionals and library 
customers, received huge interest 
during its two month trial period. 
Libraries the length and breadth 
of the country set up two week 
trials and the feedback was very 
positive.

“Librarians are excited about 
what BDSLive has to offer,” says 
Sarah Armitage, Director of Library 
Sales at BDS. “When I visit 
clients on my travels, they all 
agree that this is a product that 
meets what libraries need and 
addresses the future.”

BDSLive went live on June 
1st; however several libraries 
had already committed to a 
subscription based on pre-launch 
trials. The fi rst subscriber was 
Bedfordshire Libraries. Andy Baker, 
Bedfordshire’s Library Resources 
Manager, was certainly impressed 
and comments, “It’s a lively 
website and the bibliographic 
data is excellent.”

Continued on page 2 
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BDS Invests in Customer Service
BDS has built its success on the service it provides its 
customers. With this in mind, over the coming months, the 
company is undertaking a major upgrade of equipment and 
installing a Customer Relationship Manager (CRM) system to 
ensure the best possible service for customers.

“As BDS expands we need to ensure customer 
satisfaction,” says Business Development Director Eric 
Green, “hence we are investing in this major new system 
so that both our sales team on the road and the staff 
in Dumfries can communicate and monitor customer 
requirements.”

The CRM system will enable the staff to track what is 
happening with clients anywhere within BDS and any 
outstanding issues will be highlighted promptly.

“I think reliability is the key to BDS’s success. Customers 
want quality and reliability of service. That is what BDS 
provides,” says Eric.
 
In addition to investing in a CRM system BDS has also 
installed a new server farm at the offi ces in Dumfries.

Success in business means growth and as BDS grows its 

Many library authorities are re-
evaluating the content of their 
catalogue, responding to the 
demands of their users for more 
detailed information or taking 
advantage of new technical 
opportunities. BDS is there to help.

When Angus Council decided to upgrade 
their LMS from Dynix to Horizon, it was 
obvious to Jim Fraser, Support Services 
Librarian, that this was the time to 
enhance the catalogue.

“Our catalogue was non-MARC, 
fully upper case and very limited in 
the bibliographical information it 
provided,” comments Jim. He asked 
BDS to take the catalogues in non-MARC 
format, convert to MARC21 and enhance 
the entries. The task was not a simple 
one. Angus had developed a catalogue 
on Dynix based on what was migrated 
from the original and primitive online 
catalogue, a hybrid NCR and ALS setup. 
The Local History catalogue was input 
from an existing card catalogue without 
much thought to the consequences.  

Andy Kelly, IT Manager at BDS, 
continues the story: “The conversion 

Continued from cover

Alastair Johnston, Head of Cultural 
Services, Dumfries and Galloway 
Council commented “What a good-
looking and functional product 
BDSLive is.” 

 “I am delighted by the success so 
far,” says Lesley Whyte. “It has been 
gratifying for our staff in Dumfries 
to see the data they create so 
painstakingly made available for 
universal use. We can now look at 
developing our concept further to 
provide a single source for library-
quality data. I would like to thank 
the librarians who have committed 
to BDSLive in the knowledge that 
BDS cares about libraries and their 
future.”

If you would like a demonstration of 
BDSLive at your library, please contact 
Sarah Armitage on 07860 324570.

IT Department is expanding to meet the demands that 
success brings and to ensure that BDS customers receive the 
best possible service.

of their catalogue was particularly 
complex. We were merging Angus’s 
local information, including their 
subject terms with our enhanced 
MARC records. We were delighted 
when we obtained a hit rate of 96.7% 
on the Angus catalogue.

One of the advantages of undertaking 
catalogue enhancement is that BDS 
provides a list to the client of invalid 
ISBNs. These can be identifi ed and 
corrected.

“Our aim was to produce a catalogue 
which would provide separate 
General, Local History and Junior 
views and allow us to deal with these 
separate views with sensitivity to 
each,” says Jim.  In conjunction with 
SirsiDynix a method was agreed to 
index the three categories into separate 
views.  This all had to be taken 
into account in the instructions and 
translated into reality by BDS.

Good communication was essential 
between Angus Libraries, SirsiDynix 
and BDS and this was maintained 
throughout the project.  The fi nal fi gure 
for missed bib records was 36 – an 
excellent result. 

“We now have three catalogues as 
intended,” adds Jim. “These display well 
on the OPAC and remote catalogue. 
The quality of information in the MARC 
records is so much better than that 
which we had previously and that will 
be appreciated by our readers.”

 “The quality of BDS’s data has made 
a huge difference to our catalogue. It 
allows us to continue with what we 
feel is important locally in terms of 
information and library use combined 
with full MARC records,” says Jim. 
“In the face of reduced budgets for 
books and declining readership it is 
important for libraries to bring public 
library services to the people.  A good 
catalogue will make a sound basis for 
such developments.”
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1st January 2007 - 
ISBN-13 day
Lesley Creamer of BDS considers 
the implications for libraries of the 
introduction of the ISBN-13.

The worldwide implementation date 
for the ISBN-13 is January 1st 2007. 
BDS can supply ISBN-13 either for all 
records or only for those actually given  
an ISBN-13 by the publishers during 
the pre-2007 period and from January 
onwards.

Some librarians have asked us whether 
we will be able to supply ISBN-10s after 
January 1st. The answer to this is yes, 
but any library which has not updated 
its LMS or had a “patch” installed could 
quickly run into diffi culties. 

The main reason for ISBN-13 is that the supply of publisher prefi xes is fast 
running out. It is anticipated by the International ISBN Agency that, within a 
year of ISBN-13 implementation, ISBNs prefi xed by 979 will be appearing and 
these cannot be converted to ISBN-10 as they would lead to duplicate ISBNs. 

Many library systems are implicated in this change: acquisitions systems 
including transaction messages with trading partners, cataloguing and other 
bibliographic data entry systems, interlibrary loan systems, bibliographic record 
importing routines, barcode scanners, local catalogues and information portal / 
metasearch systems.

Richard Scott discusses implementation of the CRM system with 
staff members

Off to Flying Start

Lesley Creamer

Will we be able to communicate with trading partners 
using 10-digit ISBNs after 1 January 2007?

After 1 January 2007 the ISBN will be a 13-digit number and 
all electronic systems will have to be able to accommodate that 
form. Commercial systems will not support 10-digit ISBNs after 
that date.  (ISO ISBN website)

Will publishers have to change to 13 digit ISBN or can 
they continue using the 10 digit ones?

Publishers are strongly encouraged to make the necessary 
conversions to 13-digit ISBN no later than 1 January 2007. 
This will ensure that their ISBNs remain unambiguously unique 
when the additional 979 prefi x comes into use at a future date. 
(ISO ISBN website)

1 January 2007

All new publications and reprints made available on or after 
this date should display ISBNs in 13-digit form only. All 
publications should be ordered by quoting ISBN in 13-digit 
form. (International ISBN Agency website)

Effective 1st January 2007 all senders of TRADACOMS and 
EDIFACT messages should cease sending 10-digit ISBNs.  
(Book Industry Communication - BIC)

Useful websites:

http://www.lac-bac.gc.ca/iso/tc46sc9/isbn.htm
http://bic.org.uk/isbnbarcode-isbn13.html
http://www.niso.org/standards/resources/ISBN.html - FAQ
http://www.isbn-international.org/
http://www.bl.uk/services/bibliographic/isbn13.html

Angus Libraries Leap into 
the New Century
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It was with some trepidation that Eric 
Green and I landed at Louis Armstrong 
International Airport in June. What 
was New Orleans going to be like after 
the devastation of Hurricane Katrina in 
August 2005?

I had been to New Orleans for two 
previous ALA meetings, in June 1999 
and January 2002. It is one of the great 
cities in the United States and quite 
unlike anywhere else I have ever been. I 
vividly recall my fi rst visit – the weather 
was hot and steamy, and the city full of 
street performers and musicians. 

We all watched news reports from the 
city during the disaster and Eric and I 
were horrifi ed to see familiar landmarks 
so changed as a result of the fl ooding. 
The Ernest N Morial Convention Center 
had housed many of the homeless 
during the disaster. Could it possibly 
have been restored suffi ciently to hold 
such a major conference despite the loss 
of a reported 200,000 service workers 
from the city?

An estimated 17,000 delegates attended 
ALA. Most of the major players in the 
industry were there, including the 
Library of Congress, Microsoft, Google 
and the big publishing houses as well 
as the equally interesting gathering 
of marginal or alternative stands. The 
congress’s opening address, at which 

concept of the library at the heart of the 
community. Many of the delegates at ALA 
had volunteered to work to get the public 
libraries back into a state where they 
could once again serve the needs of their 
community.

I will not forget the devastation that I 
saw in New Orleans, and I hope that a 
restoration of faith in the city will help it 
to re-build. At one of the author readings 
traditionally held at ALA, local writer Joe 
Piazza read from his book “Why New 
Orleans Matters” and referred to its great 
literary tradition – William Faulkner, 
Tennessee Williams and Kate Chopin 
being some of the most famous to have 
written in “The Big Easy”. Books, like 
music, are at the heart of New Orleans 
and therefore so are its libraries. Joe 
Piazza’s reading made an impassioned 
plea for the survival of the city. Let us 
hope it makes it.

Report from New Orleans, ALA 2006 
by Lesley Whyte

It was with some trepidation that Eric 
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former Secretary General Madeleine 
Albright gave the keynote address, saw 
a huge hall packed.

A major focus of the presidential 
address was the work ALA has been 
undertaking to aid the libraries in 
areas that were stricken by Katrina. 
The Mayor of New Orleans, Ray Nagin, 
expressed his heartfelt thanks to ALA for 
maintaining its commitment to the city 
resulting in a vital cash injection into the 
economy. News of ALA in New Orleans 
made the pages of the New York Times, 
and the success of this event has sent 
out important signals to the world. 

I was interested to learn how libraries 
had fared in the devastation, and I 
visited the stand of New Orleans Public 
Libraries (NOPLA). The photographs on 
display spoke for themselves. Books 
steeped in muddy pools, brown tide-
lines inches from library ceilings, shelves 
empty and toppled, every resource lost 
or destroyed.

I spoke to Geraldine Harris, Interim 
Director of NOPLA. She told me that 
after the hurricane the public libraries 
that had survived major devastation 
had become a central focus for people 
who had lost their homes and lost track 
of family members, reinforcing the 

Geraldine Harris showing the devastation 
in one of her libraries


