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engaged, focusing on the issues 
that occupy the youth of today 
and their parents. As the inter-
family feud erupts in knife 
fights in the street, parents 
endeavour unsuccessfully to 
arrest their children’s out-of-
control behaviour.

The performance was faithful to 
the text. The language flowed, 
the poetry painted scenes 
more telling than any special 
effects. The performance as an 
ensemble was a tour-de-force.

Executive Director of the Globe, 
Conrad Lynch, commented, 
“This was one of the best- ever 
audiences we have had on 
tour, and we are grateful to our 
sponsors for their extraordinary 
support.”

William Shakespeare’s 
story of Romeo and 
Juliet still weaves its 
magic today as it did 
when first written over 
400 years ago.
BDS sponsored three 
performances by 
Shakespeare’s Globe 
Theatre on its UK tour.
Over a thousand people 
watched Shakespeare’s tale 
of tragic love unfold near the 
offices of BDS in Dumfries 
under a clear, sunny sky, 
among the lawns and trees of 
the Crichton Estate. 

The Globe’s take on the story 
was modern, psychologically 
penetrating and socially 
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The recently implemented service 
from BDS that delivers basic MARC 
records through the BDS website on 
foreign language material supplied by 
Bright Books is proving very welcome 
and receiving praise.

Janet Hollins of Worcestershire ACS 
Libraries and Learning had this to say 
when she first used the service: “I've 
just tried downloading records 
for one box of Russian language 

Bright Books Service Welcomed
books we have here, using the 
new BDS Bright Books Record 
Supply Service. We have about 
30 boxes of books waiting to be 
catalogued, which I was intending 
to make a start on next week. 
Now, all I need to do is find the 
Order Number for each set of 
books and download the records. 
This will save me many days' 
work. Thank you very much for 
getting together to provide such a 
useful service.”

To use the service now, go to 
www.bibliographicdata.com and 
navigate to the libraries section of the 

website and click on the “BDS and 
Bright Books” link. A link on this page 
opens a new window offering a simple 
collection code/order number entry 
and download option.

“BDS is delighted that this 
service is proving so useful,” 
says Sarah Armitage. “We are 
always searching for new ways 
of collaborating with others to 
improve our service to libraries 
and the community at large.”

Visitors can use the facility as often 
as they need and it is provided 
completely free of charge.

The British Library has 
awarded an extension of its 
CIP contract to BDS until 
November 2009. This means that 
the Dumfries-based company will 
have supplied the all-important CIP 
data to Britain’s national library for a 
consecutive fourteen year period.

“The extension follows the original 
award of the contract during the 
last round of bidding in 2006,” 
says Neil Wilson, Head of Bibliographic 
Development at the British Library. 
“We are extremely satisfied with 
the quality of service and quality 
of data that BDS has provided 
since we began working with the 
company in 1995.”

The BL decision runs alongside the 
recent contract signed with BDS to 
supply “book-in-hand” records and 
confirms the role of BDS as Britain’s 
premier supplier of bibliographic data 
to libraries.

“Our relationship with the British 
Library since 1995 has developed 
steadily, growing into something 
mutually beneficial for both 
partners,” says Lesley Whyte. “We 
are proud to be able to continue 
that relationship and look forward 
to contributing to the ongoing 
task of maintaining the best 
possible national library.”

The award follows a long run of 
successes for BDS, including the 
winning of several consortia contracts 
and the introduction of BDSLiveplus.

BL Extends 
Contract When it comes to acquiring data and 

services for your library catalogue, 
BDS is clearly proving the first choice 
for libraries up and down the country.

Following on from recent successes 
with the British Library, the London 
Library Consortium, South East 
Libraries Management System and 
Northern Ireland, BDS is pleased 
to announce contract renewals and 
new contracts with clients requiring a 
variety of services.

All existing subscribers using BDS’s 
flagship multimedia research and 
cataloguing tool, BDSLive, have 
renewed their subscriptions and 
been automatically upgraded to 
BDSLiveplus at no extra cost. Not 
only does this represent a huge vote 
of confidence in BDS, it also means 
that over 30 library authorities 
that have used BDSLive for over a 
year now enjoy all the benefits that 
BDSLiveplus offers, including over 
8 million records, enhanced search 
options and improved speed.

Meanwhile Hampshire and 
Southampton have begun using 
BDS Direct Data Feed and BDSLive. 
Liz Whale Southampton Libraries 
Resource and Development Manager, 
is clear about the reasons why her 
team chose BDS.

“We had our backroom team 
run direct comparisons between 

More Authorities Choose BDS
BDS data and other data on offer. 
The results were clear. From the 
point of view of quality, content and 
accuracy, BDS data is the first choice 
for our library service.”

Pembrokeshire, Carmarthenshire and 
Neath Port Talbot local authorities have 
chosen to purchase BDS’s Catalogue 
Enhancement service. All three library 
services will benefit from consistent 
records and enhanced content across 
the whole of their catalogues, offering 
the communities they serve the best 
possible information about library stock.

Elsewhere in Wales, at Swansea City and 
Borough Council and Monmouthshire 
Council, and also Manchester City 
Council in England, libraries have taken 
out BDS AV licences in order to improve 
their AV catalogue and ensure that the 
best possible data, including cast lists, 
synopses and detailed hyperlinked 
cross-referencing is available to their 
customers.

Business Development Director, Eric 
Green, welcomes the new contracts 
which he says, “underline the growing 
reputation of BDS. We are clearly 
the first choice for the quality and 
accuracy of our data. Our flexible 
delivery services and our willingness 
to listen to our customers, allied 
to our excellent customer service 
record, all point to BDS maintaining 
pole position in the world of 
bibliographic data supply.”
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Among the audience watching 
Romeo’s fickle infatuation for 
Rosaline change to an obsessive, 
passionate and ultimately tragic 
love for the feisty, petulant and 
bewitching Juliet, were Leod 
Ballantyne and Sarah Stitt, winners 
of the BDS sponsored competition 
for two free tickets to the 
performance on Thursday June 12.
 
“BDS is proud to sponsor 
Shakespeare’s Globe Theatre 
and bring it to the south of 
Scotland,” said Lesley Whyte. “It 
was a wonderful opportunity 
for our staff, our clients and the 
people of the region, including 
schools, to see one of Britain’s 
foremost theatre companies in 
a much-loved play.”

On the first night the Globe 
Theatre announced that this was 
the largest audience that they had 
performed before on their tour; on 
the second night they had to say 
it again as even more people sat 
in row upon row around the stage 
that imitated the Globe in London 
with its thrusting configuration and 
two pillars left and right.

BDS Sponsors

Contest 
winners Leod 
Ballantyne 
and Sarah 
Stitt who 
won tickets to 
see Romeo and 
Juliet in Dumfries

Continued from cover

“Such a special event takes a 
great deal of organisation,” 
said Eric Green, “and I have to 
thank The Bakehouse, one of 
our cultural services partners, 
who brought this event to 
the grounds around the BDS 
offices. They did a superb job.”
 
Six schools attended a matinee 
performance on the Thursday 
which was preceded by workshops 
organised by Glasgow University 
with a visit from Globe Assistant 
Director Caleb Marshall.

As for the public, they left the 
performance with smiles on 
their faces. One person said, “A 
triumph! My family and I loved 
it. The Globe performance was 
the best I’ve seen. The use of 
the setting, too, was inspired.” 
Another commented, “What a 
special night. It will remain 
with me all my life. Thank you 
so much.”

BDS contest
winners

Whether it’s terracotta warriors or 
the Olympics, China is big news. At 
the London Book Fair the emerging 
economic super-power was represented 
by several stands.

No surprise then that Tony Parsons, 
whose recent novel from HarperCollins, 
My Favourite Wife, set in boom-town 
Shanghai, was interviewed by freelance 
journalist Danuta Kean at peak time on 
the opening day of the book fair.

Parsons, often seen as a controversial 
commentator, recounted how he spent 
three years researching and working on 
the novel which presents Shanghai as 
a place of opportunity and temptation, 
where fortunes are made and foreign 
marriages come apart in spectacular 
fashion.
 
However, echoing his recent Daily 
Mirror article in which he warned 
against western hubris, he spoke of his 
respect and admiration for a culture 
that has a lot to teach us and of a 
country that it would be dangerous 
to cross – not only for the West but 
also for the Chinese people and those 
peoples over whom the Chinese 
government has control.

Tony Parsons proved a revealing 
commentator. In the end China’s 
concerns are humanity’s concerns, 
and this is reflected in his novel. As 
one critic has written, “My Favourite 
Wife is a book about the men 
and women of our time - their 
struggles, their joys and their 
secret longings. Above all it is a 
book about where sex, romance 
and obsession ends, and where 
true love begins.”

Parsons love-affair with China, in all 
its complexities is reflected every day 
in our media. Once again an event at 
the London Book Fair caught the mood 
of the times, proving that books and 
literary culture matter as much as ever.

China, Wives 
and the West

After our report from China’s 
ancient capital Xi’an in the 
last issue of BDSLiveLife, the 
London Book Fair and author 
Tony Parsons looked at a 
thoroughly modern China…
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The idea of forming a consortium in 
order to pool resources, cut costs and 
improve service is an age-old solution 
to achieving more ambitious goals 
through more economic means.
 
Library consortia have been formed 
across the country, from Northern 
Ireland to London.  They reflect this 
sensible progression from small to 
large, organised through geographical 
logic, to achieve a more effective 
service for their customers.  However, 
geographic logic means physical 
continuity; SELMS has taken a bold 
leap, using Internet logic to form 
its nexus of partners and suppliers.  
These include library authorities, 
system suppliers and, of course, BDS.

The six initial partners grouped 
nearly three years ago: Wokingham 
Borough, West Berkshire, the Royal 
Borough of Windsor and Maidenhead, 
Buckinghamshire County, Milton 
Keynes, and Brighton & Hove 
Councils.  Recently two new members 
have joined: Hammersmith and 
Fulham, and Kent County Council.

“Some people might argue 
that Milton Keynes is not in the 
South East but SELMS is more 
about an idea than location,” 
says Zoe Albright, who joined the 
project at the end of 2006 to head 
the implementation phase.  “We 
can achieve greater choice for 
customers, flexibility of service, 
including easier access, and make 
savings.”

SELMS includes the second-largest 
library authority in Britain – Kent, 
and two of the busiest libraries in the 
country - the recently refurbished 
Central Library in Milton Keynes and 
the Jubilee Library in Brighton, but it 
is not all about being big scale.

“Working as a consortium enables 
us to offer our customers wider 
access to specialist collections,” 
says Zoe.  “For example, Brighton 
& Hove have a specialist collection 
on rare and special children’s 

books; Maidenhead has a 
collection devoted to the Thames, 
while Windsor has a specialist and 
in-depth royal collection.”

The consortium also enables 
borrowing across authorities and 
there will be the possibility for 
customers to create personal profiles 
which can link into the automated 
library management system supplied 
by Civica. This will then enable 
notifications to be sent to them when 
books that relate to their areas of 
interest are purchased or become 
available.

Of course, such detail and flexibility is 
only possible by using the best quality 
data, and this is where BDS plays its 
part.

“We chose BDS because of the 
depth, breadth and accuracy of its 
data. We get a daily direct data 
feed and we can update records 
using BDS Auto-Response. It is 
essential when working across 
so many authorities that the 
information we hold on stock is as 
rich as possible while adhering to 
bibliographic standards,” says Zoe.

The SELMS system has fully functional 
EDI and is RFID compatible. “We 
want every library that is part of 
the SELMS consortium to offer the 
best possible experience to users, 
hence we not only need the right 
stock we also want it quickly and 
we want customers to find the 
whole process of borrowing and 
returning seamless and as easy as 
possible.”

Zoe has found out that a great deal of 
her job is about identifying who has 
what experience and then enabling 
people to share.

“It is remarkable how I find 
different areas of expertise in 
different authorities: cataloguing 
here, stock selection there, policy 
issues elsewhere.  Much of my 
work is getting people talking 

to solve each others’ problems. 
SELMS has incredible potential.”

What the public expects from its 
libraries is perhaps only a fraction 
of what today’s library can offer and 
with SELMS pushing the boundaries, 
part of Zoe’s task is to ensure that 
what SELMS has to offer is not kept a 
secret.

“Our publicity programme is 
extremely important as we 
introduce all the new facilities 
and services we offer,” says Zoe, 
and she adds, “I think selling the 
message of what libraries today 
are all about has been a weakness 
in the past.”

So does Zoe imagine that SELMS will 
grow even bigger?

“Yes. Certainly. I imagine 
the SELMS model, based on 
much greater integration and 
sharing - more than just sharing 
information to save costs - is the 
way forward.”

And is there a size limit?

“Probably. Well, despite the 
Internet, getting agreements 
from local authorities sometimes 
requires face to face meetings.  
There comes a point where the 
Project Manager’s job would 
become one series of journeys 
here and there ... but at least 
I could borrow a book before I 
leave, read it on the train, and 
return it when I arrived at my 
destination.”

A New Horizon for Libraries

We often hear that the Internet is changing our lives but what’s it like being at the cutting 
edge and making this happen in the world of libraries?  BDS spoke with Zoe Albright, Project 
Manager for the South East Library Management System (SELMS) to find out ...
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West10-More Success Stories

BDS’s home entertainment trade 
arm, West10, has received a huge 
endorsement to its commitment 
to quality data and flexible service 
by becoming the supplier for 
myfilms.com.

myfilms is supported by the UK Film 
Council and funded through the 
National Lottery and is described 
as “your personal film and cinema 
finder”. The site is part of a major UK 
Film Council initiative to encourage 
more people to see non-mainstream 
films at the cinema and on DVD. The 
choice of West10 as its data supplier 
endorses the company’s strategy of 
developing through excellence and 
dedication to the client.

“This came about because of 
our relationship with the British 
Video Association who endorsed 

so whole-heartedly the quality of 
West10 data and service,” says 
Barry Smith, Director of Sales at 
West10. “We worked hard to turn 
around the project in a matter 
of weeks from myfilm’s initial 
enquiry, and we succeeded due to 
the flexibility and experience of 
the West10 staff.”

The myfilms website, with its clean 
and engaging interface, offers users 
the opportunity to customise the 
information they want to receive 
about their favourite film genres, 
including showings, reviews, trailers 
and ratings.

DVDSource
DVDSource, operated by Offshore 
Media Jersey Limited, came to West10 
after having previously purchased 
data from a competitor. Developer 
Leigh Allen was particularly impressed 
with the quality of West10 data and 
service.

“The excellent West10 service 
enabled us to integrate its data 

into our system quickly and 
efficiently,” said Leigh, “and now 
our customers can benefit from 
first-class information while we 
benefit from top-rate service.”

Games Without Frontiers
Director of Games Without Frontiers, 
Pete Walkling, based in Tring, 
Bedfordshire, has run a successful 
games site for some years and had 
long harboured a wish to include DVDs 
in his portfolio of goods and services.
Through his contact with West10 he 
learned of a company that had ceased 
trading in the DVD sector and gone 
into administration. Pete bough all 
the stock and the resulting need to 
catalogue the stock and provide high-
quality records from the barcodes 
when scanned, led him back to 
West10.

Since then Pete has acquired even 
more stock and his business is going 
from strength to strength, always 
supported by quality data and support 
that West10 provides.

These are the opening lines of a 
new story by Moira McDermott from 
Newcastle who is one of two authors 
who has achieved success through the 
BDS Literature in Libraries initiative, 
now re-christened BDS Write Now! Her 
work, entitled “Play It Again Sam”, 
a humorous story of a parent proving 
she is not as staid as her daughter 
imagines, is one of two short stories 
selected by the Markings editorial 
team for inclusion in issue 26 of the 
literary magazine.

The other successful story is 
“Attracting Flies” by James Welsh, 
an ironic and black tale of a man 
pronounced dead despite being fully 

conscious and, apparently, able to 
function normally in the world.

Moira attended the launch of 
Markings and read part of her story 
before a packed audience at The 
Bakehouse (see photo) in southern 
Scotland. Other readers included 
poet, biographer and novelist, JB 
Pick,  co-founder of the Canongate 
Classics series, BAFTA award-winning 
actress Cheryl Campbell and editor, 
writer and playwright, Elspeth Brown. 
Lesley Whyte and Anne Mellor of BDS 
attended the evening.

“Both the publication of the 
stories and the chance to appear 

Success for Authors

at such an occasion as the launch 
of Markings are wonderful 
opportunities for new writers. BDS 
is glad to have made this possible 
for Moira and James through 
its BDS Literature in Libraries 
initiative,” says Lesley Whyte.

BDS sends a free copy of Markings 
magazine to every public library 
service with which it works. Further 
information, including downloadable 
posters and the conditions of entry 
into the Write Now! initiative can be 
had by visiting the BDS website and 
clicking on the BDS Write Now! box.

www.bibliographicdata.com

BDS Write Now!  Finds New Talent
“My mother - my 82-year-old mother - has informed me she has a 
boyfriend and is going on a date!  This is not something I expect to 
hear from her on a Friday.”
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“It has always been the aim 
of BDS to create data that 
organisations can use to enhance 
their products and services,” says 
Lesley Whyte. “booksfromscotland 
is an excellent example of how our 
data offers more functionality to 
customers and it proves that data 
adhering to industry standards 
can also address specific or niche 
sectors. The fact that BDS is a 
company based in Scotland is an 
added source of pride.”

The site received setup funding from 
the Scottish Arts Council and went live 
in December 2005. Today, there are 
14,000 titles online and 60% of sales 
through the site derive from the UK 
while a highly significant forty percent 
come from abroad.

“How else could we reach that 
huge community of people of 
Scottish origin who live abroad?” 
asks Marion. “Literary Scotland is 
reaching everywhere thanks to 
booksfromscotland.com.”

The site will soon be entering phase 
two of development, with enhanced 
material including podcasts and film, 
but at its heart is a country with a 
great literary tradition and a lively 
contemporary writing scene. 

Marion welcomes feedback from 
libraries on how booksfromscotland 
can serve their needs and how the 
contemporary renaissance in Scottish 
writing can be better reflected on 
library shelves across the UK. Write to 
marion.sinclair@scottishbooks.org.

Whether you or your customers 
want to read about Scotland or 
read something by a Scottish 
writer, one of the best places 
on the web to find what you are 
looking for is booksfromscotland, 
the online resource and bookshop 
run by Publishing Scotland.

Scotland has a long and illustrious 
association with publishing and 
bookselling but when the last 
Scottish-owned library suppliers, TC 
Farries of Dumfries and Albany Books 
of Glasgow, ceased trading, there 
was a 40% decrease in Scottish-
related material purchased by libraries 
in Scotland. A crisis in Scottish 
publishing came about despite the 
success of many Scottish writers who 
were household names and stocked in 
libraries across Britain.

Many options were considered 
including legislation obliging Scottish 
libraries to spend a percentage of 
their purchasing resources on Scottish 
material. However, a more flexible 
solution was developed. It evolved 
from a simple question: how might 
one find out about published material 
relating to Scotland? Part of that 
answer lay with BDS.

In the process of creating its 
data, BDS can customise the 
information it enters. In the case of 
booksfromscotland.com the secret 
is the inclusion of a Scottish tag. 
Publications that relate to Scotland or 
are written by Scottish authors, can 
be profiled so that booksfromscotland 
can present the most comprehensive 
overview of Scottish-related work. 

“Ours is the only site focused 
on Scottish interest publishing 
and we receive traffic from all 
over the world,” comments Marion 
Sinclair, Director-elect of Publishing 
Scotland. “With its information and 
its purchasing facilities, a visitor 
to booksfromscotland.com can 
browse, select and purchase any 
item to add to their collection.”

Marion is particularly keen that 
booksfromscotland.com should 
reinvigorate sales in Scottish-related 
material to libraries and as such the 
site is much more than a list. There 
are maps plotting authors, publishers 
and literary festivals, news, blogs and 
author biographies. The information-
rich BDS data, including descriptions 
and jacket images, ensures that 
surfers can build a multi-faceted 
image of Scottish literary culture.

BooksFromScotland.com
BDSLiveLife profiles a website that offers libraries the best way to find out about books of Scottish interest

BDS Write Now! Due to the success of the BDS Literature in Libraries initiative (see Success 
for Writers this issue), BDS has decided to re-brand the programme as 
BDS Write Now!

“We decided the new title better described what the initiative was 
about,” says John Hudson, editor of Markings, the magazine acting as the 
publishing arm of BDS Write Now! “The urgency and snappiness of BDS 
Write Now! calls for contemporary, engaged writing from writers 
working in libraries and writers’ groups across the country.”

For more information go to www.bibliographicdata.com and click on the link 
on the left of screen. The next Markings, including work from BDS Write 
Now!, will be launched on November 8. The deadline for submissions is 
September 19 and these should be made to submissions@markings.org.uk.

For more information on Markings go to www.markings.org.uk.



7

Libraries at the Heart of Communities - Southampton

“There are eleven libraries in 
Southampton and two mobile 
units. No-one in the city lives 
more than a mile from their local 
library but the Civic Centre, where 
the Central Library is situated 
today, has in many respects 
lost its central role due to the 
movement of commercial focus to 
different areas of the city.”

This is reflected in the drop in the 
number of issues from the central 
library and increases in lending 
elsewhere. The closure of a large 
department store close to the Civic 
Centre began the commercial exodus.

“The docks are huge and areas 
that were traditionally out-of-
bounds to the public are now 
being developed, not unlike 
developments that have already 
taken place in neighbouring 
Portsmouth,” says Liz. “These 
shifts in commerce and public 
focus are built into our exciting 
plans for the library service we 
are developing for the future.”

In a document published in 2005, 
Changing Libraries - Changing Lives, 
Southampton’s Head of Libraries, 
David Baldwin, states:

“…we want to be … at the heart 
of local communities – owned 
and shaped by them – a place 
that brings people together to 
exchange, share, learn, create 
and belong; a much-loved 
service transformed by constant 
innovation …”

David’s user-focused philosophy has 
taken bold steps since Southampton 

became a unitary authority, seceding 
from Hampshire in 1997. But 
Southampton is a city built on change 
– the transitory nature of being a port, 
the heavy destruction from German 
bombing in the Second World War, 
the transformation of the merchant 
maritime economy and, most recently, 
the influx of immigrant workers from 
Europe. Indeed, change is what makes 
Southampton and its library service so 
creative and innovative.

“When we became a unitary 
authority we lost the revenue 
and resources of a large county,” 
comments David Baldwin.

Liz Whale continues, “The new 
Council had more responsibilities 
than when it was a part of a 
larger authority. For example, it 
had to run, for the first time, new 
administrative sectors, including 
Social Services.”

When money is scarce, all options are 
considered and for a time the outlook 
for the library service seemed bleak. 
There was talk of staffing cuts and 
closures but huge public pressure and 
innovation carried the day and now 
Southampton has a first-class service 
with the user very much at its heart. 
One hundred posts are filled by 180 
staff members who deal with over one 
and a half million visits per year.

“Firstly, we insisted on 
maintaining quality of service, 
information and data,” says Liz. 
“It is tempting to go for cheaper 
options but when dealing with 
information, the catalogue and 
the data used to build it, and 
the systems that run the library 

Southampton is the largest city on England’s south coast and its libraries date back to 1781. With the move 
from Hampshire County Council to unitary authority in 1997, Southampton libraries had to employ creativity 
and innovation to deliver a service to its users which is now rated among the top 25% in Britain. In this, the 
third instalment of profiles of library authorities across the nation, BDSLive Life focuses on Southampton...

Southampton is a lively, forward-looking city, home to nearly 
230,000 people with diverse areas and communities. 
Liz Whale, Southampton Libraries Resource and Development 
Manager, explains.

service, we realised that quality 
provides accuracy, speed and 
flexibility, and these save money.”

As well as purchasing BDS data, 
Southampton Libraries have also 
installed a new library management 
system which the staff, despite having 
worked with its previous system for 
20 years, implemented without fuss, 
recognising the advantages it held for 
library users.

“We are also working in 
partnership with other sectors 
and organisations,” comments 
Liz. “Most notably on a large arts 
capital project which we hope 
will re-focus people’s attention 
on the Civic Centre area of the 
city. Our part of this will see the 
refurbishment of the Central 
Library, the integration of stock, 
the creation of a community space, 
clearer signage and radio frequency 
identity to make issuing faster and 
easier.”

Another successful initiative addressed 
the incidence of lung cancer and 
related diseases in Southampton 
which is higher than the national 
average. Southampton Libraries linked 
with Macmillan Cancer to provide 
information centres in local libraries so 
that patients and their families could 
find out more information about the 
disease without having to travel to 
specialised centres often linked with 
oncology units.

“Through co-operation, limited 
funds can go a long way and 
improve our service to all sectors 
of the community,” says Liz.

“The first questions I ask,” says 
David Baldwin, “are, what does the 
user want and how can the library 
work best for them?”

The answers to those questions have 
turned Southampton Libraries into 
leaders in their field.
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These were the words used 
by Australian author Juliet 
Marillier when she visited 
“Bookshop” in the Divanyolu 
Caddesi – literally King’s 
Street, the road to ancient 
Rome, in the Sultanahmet 
district of central Istanbul. 
She found an Aladdin’s cave 
of books in English on all 
aspects of Turkish culture.

Marillier’s commentary continues, 
“definitely the best bookshop I have 
visited anywhere in the world”. 
Travel writer John Freely adds, “the 
most elegant bookshop I have ever 
seen” and Barbara Taylor-Bradford 
comments, “undoubtedly one of the 
finest bookstores in the world”. 

Bookshop, also known as Galeri 
Kayseri, has attracted film stars, 
US Senators, ambassadors, 
internationally renowned writers – 
including, of course, Ohan Pamuk – 
and Arabian royalty. It has featured 
in a CNN documentary and a further 
film is about to be made by Wadek 
Khanfar for Al Jazeera. So, what is 
just so special about Bookshop?

A large part of the answer lies 
with Galeri Kayseri founder and 
President, Ali Tüysüz. An educated 
and refined figure who offers warm 
hospitality, including magically 
bitter Turkish coffee, Ali evidently 
has a dream.

“Our aim is to show Turkey to the 
world, to act as an international 
window for Turkey,” says Ali, 
seated in a fine oak chair beside 
the hypnotically spiralling steel 
staircase designed by his prize-
winning architect son Selahattin.

Books, mostly face-forward, line the 
dark wood shelves. The ambience, 
created by Ali’s wife, Tülay, is 
spacious and seriously elegant. 
The visitor is invited to browse 
and discover. Subjects range from 
cookbooks to travel guides, Islamic 
architecture and art, photography, 
Ottoman textiles and tiles, and 
history. The revival in Turkish 
fiction is well represented as is 
contemporary Turkish poetry.

Ali and his staff select their stock 
by consulting the Bookshop’s “100 
advisors”, something like Ali’s 
literary viziers, a group of experts 
and academics from around the 
world who alert Bookshop to new 
publications.

“Quality information is vital in the 
selection process,” says Ali. “We 
purchase from all over the world, 
and we also are the sole distributor 
for many excellent imprints from 
Turkey that are published in English. 
Our collection is first class, unique.”

Academics, from professors to PhD 
students, make special trips to visit 
and purchase from “Bookshop”. Dr 
Judith Session, Dean of Libraries, 
Miami University, Oxford, Ohio 
walked into Bookshop and selected 
165 titles and left the comment 
“what a terrific experience!”

Rare and otherwise unavailable 
books are available through Galeri 
Kayseri so Lesley asked the staff for 
their recommendations. 

Top of the list of current favourites 
is “Portrait of a Turkish Family” by 
Irfan Orga, reissued by Eland, ISBN 
978 0907 871811 and described by 
Robert Fox in The Daily Telegraph 
as “a little masterpiece”. Also 
recommended was Amin Maalouf’s 

“The Crusades through Arab Eyes”, 
published by Saqi Essentials, ISBN 
978 0863 560231. 

Lesley also found a delightful and 
beautifully produced series of 
books on Turkish culture published 
through Ertug & Kocabiyik, notably 
on the great Ottoman architect 
Sinan and on silks, tiles and carpets 
(https://www.ertug-kocabiyik.
com/index.html) and she couldn’t 
resist a more modest volume “The 
Book of Rüstem Pasha Tiles”, edited 
by Fatih Cimok containing excellent 
reproductions of the Iznik tiles 
contained in one of Sinan’s most 
beautiful mosques built in the 16th 
century (ISBN 978 9757 528814).

Ali Tüysüz’s dream isn’t over. “We 
hope to expand our shops overseas, 
to London, New York and Paris,” he 
declares proudly. Lesley, for one, 
hopes Ali’s dream is realised so 
that more people can marvel at the 
wonder that is Turkish culture and 
literature.

“Like Discovering Hidden Treasure”

Lesley Whyte travels to the western end of the Silk Road, the cosmopolitan, dynamic and fascinating 
city of Istanbul in Turkey, formerly the fabled Constantinople and Byzantium, where she finds a very 
special bookshop...
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