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Maintaining its commitment to respond 
to user-feedback and to strive for ever-
better products, BDS has improved 
further its flagship web-based search, 
research and cataloguing tool, 
BDSLiveplus.

Visitors are now greeted by a new 
homepage with simplicity and 
functionality at its heart. Options to 
trial and subscribe to BDSLiveplus are 
clearly visible as are contacts, help and 
advice. A quick search box allows you to 
get instant results, and the ever popular 
Live Alive area for topical reviews and 
news, augmented in this latest version 
by reviews from newspapers based 
in Southern Ireland, is a click away.  
Continues on Page 2

Easier to use, richer in content, more features, new look

BDSLiveplus Gets Even Better

MARC21 
in Your Library
BDS brings over 

Deborah Fritz from USA
 

One day training courses 
available for the professional 

development of librarians 
supported and funded by BDS

 
Book Now - 
see page 4
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It is when you get inside the 
powerful application that 
you really start to notice the 
difference. The results page 
for individual items has been 
expanded to include author 
biographies, reviews and 
contributor notes. A tab system, 
familiar to surfers everywhere, 
has been introduced which 
organises the wealth of data 
on any item into general, 
supplementary and MARC data. 
This saves the user having to 
view MARC records in a 
separate window.

A streamlined icon system has 
been created to allow users to 
view internal content for books 
and screenshots for games. 

Greater Functionality 
and Freedom 
A new “Short List” feature 
follows you around the 
BDSLiveplus site. When your list 

BDSLiveplus Gets Even Better (continued from cover)

is ready to be saved, it can be 
converted into a saved list and 
then viewed and reviewed as 
before within “List Manager”. 
It is now also possible to 
merge lists.
 
A liberating feature that is sure 
to prove extremely useful for 
academic institutions and to 
groups that meet in libraries is 
the ability to publish lists to a 
public version of BDSLiveplus. 
This list can then be viewed 
and exchanged by other users 
in your local authority or within 
other library authorities around 
the UK.

When saving and downloading 
records to a list, you can now 
select which fields, such as 
author, title, publication date or 
price that you wish to include 
thus avoiding the storing and 
transmission of unwanted 
information.

My BDS
Two tabs allow for the cleaner 
presentation of information 
about how you work with 
BDSLiveplus. “My Account” is 
separate from “My Lists”, which 
records all the activity and 
results that you have saved 
using BDSLiveplus.

Meanwhile the popular slideshow 
feature has been increased in 
scope so that it can now handle 
up to 100 records. Any notes 
that you have made against 
entries in your list will now 
display alongside the images 
as the slideshow progresses. 
Thus the slideshow feature can 
now act as an ideal means of 
presenting selected material 
with specific annotations, 
either for personal reference or 
showing to the general public.

Interleaf, based in County 
Wicklow and established in 
1988, offers systems and data 
to libraries across Southern 
Ireland. BDSLiveplus will be 
used alongside Interleaf’s 
OBAIRR, Bookstream and BookZ 
services, offering Irish libraries 
the opportunity to benefit from 
the same information-rich data 
on books and AV material that 
UK libraries enjoy.

“BDSLiveplus is exactly the 
type of product we want for 
our customers,” comments 
Charles Quain, Director of 
Interleaf. “It represents the 
way forward for library 
information and it is with 
great pleasure that Interleaf 
welcomes it as part of our 
range of services to Irish 
libraries.”

BDS to Supply Irish Libraries

Interleaf will license BDSLiveplus 
and market it under the name 
SingleSource. Irish libraries, 
like their counterparts in the 
UK, require richer and more 
engaging information on library 
stock as well as new releases. 
SingleSource looks set to 
become an indispensable tool for 
selection and cataloguing. It will 
also carry topical reviews from 
the Irish media of the latest 
releases into the Irish market.

“BDS is delighted by the 
endorsement Interleaf has 
given to BDSLiveplus in 
choosing it as its extended 
content data provider for 
Irish libraries,” says Eric 
Green. “We developed 
BDSLiveplus specifically to 
meet the demands of today’s 
library service. Now, not only 

the UK but Ireland, too, can 
benefit from the investment 
BDS has made in developing 
its flagship product.”

BDSLiveplus allies UKMARC 
and MARC21 records with 
sophisticated yet easy-to-use 
search facilities. It contains 
extended content on books, 
music, DVD and video games, 
including cover images, film and 
sound clips, cast lists and track 
lists. Hyperlinks allow browsers 
to explore content within and 
across media, alongside up-to-
date reviews and news.

For more information on BDS-
Liveplus visit www.bdslive.com. 
SingleSource can be found at 
www.singlesource.ie. For further 
information on Interleaf visit 
www.interleaf.ie. 

BDSLiveplus, BDS’s flagship data solution used by libraries 
across Britain, is to be used by libraries in the Republic of 
Ireland through a recent deal between BDS and Interleaf 
Technology Ltd.
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IFLA 2008

The beautiful walled city of 
Quebec, a UNESCO World 
Heritage Site, was the 
venue for the annual IFLA 
conference in August 2008. 
Quebec was celebrating 
its 400th anniversary with 
festivities themed “The 
Encounter”, highlighting 
its time-honoured role as a 
meeting place for peoples 
and cultures, and was thus 
a very appropriate setting 
for the conference of an 
international organisation 
representing libraries, 
information services and 
their users.
 

Lesley Whyte reports on her visit to the historic city of Quebec where IFLA 
took place earlier this year...

Libraries Without Borders: Navigating Towards Global Understanding

Quebec is, of course, a bilingual 
city, which prepared the 
delegates for the multilingualism 
of the conference. IFLA has 
seven official languages – 
Arabic, Chinese, English, French, 
German, Russian and Spanish. 
Wherever possible, simultaneous 
interpretation of the conference 
sessions was offered. However, 
it was notable how many 
speakers from non-English 
speaking countries delivered 
their highly technical papers in 
impeccable English.

IFLA offers a wide choice of 
programmes, ranging from 
General Research Libraries to 
Regional Activities in Africa, 
Asia and Oceania and Latin 
America and the Caribbean, with 
librarians from all over the world 
reporting on activity in their 
libraries. Within my own areas 
of interest, Bibliographic Control 
and Collections and Services, 
there were many stimulating 
discussions and presentations. 
I learned of digitisation 
programmes operating in a 
number of countries, and 
followed with interest the 
discussion of copyright issues 
that result from such activity. As 
always, I found the update on 
evolving bibliographic standards 
useful, and will feed the ideas 
that were being exchanged into 
BDS’s development programme.
 
IFLA presents an opportunity 
to listen to world-class thinkers 

and speakers. Jay Jordan, 
President of OCLC and his 
Vice President Karen Calhoun 
unveiled their vision for The 
new world of metadata, and Jay 
commented on the infelicity of 
being billed opposite William H. 
Gates Sr., co-chair of the Bill & 
Melinda Gates Foundation. Gates 
Sr. was presenting the annual 
Access to Learning Award, which 
recognises the innovative efforts 
of a public library (or similar 
organisation) outside the United 
States to connect people to free 
access computers and 
the Internet.

A conference such as this 
allows you to meet with fellow 
professionals both formally 
and informally, and to explore 
ideas and opportunities. It 
allows for benchmarking and for 
future professional visits. You 
discover things are happening 
in another part of the world that 
provide fresh insight on how to 
approach solving the problems 
that face our profession at 
home. Nevertheless, it is also 
reassuring to find that librarians 
all over the world find the same 
issues challenging. The concepts 
and case studies which I heard 
discussed at IFLA have provided 
me with inspiration and renewed 
enthusiasm for addressing our 
work at BDS.

With first-class speakers and 
an interesting range of cultural 
events and library visits to 
entertain and educate the 
delegates, IFLA 2008 was truly 
one of the best conferences I 
have attended. Next year it is 
closer to home, in Milan, with 
the theme “Libraries create 
future: building on cultural 
heritage”.  I’m already looking 
forward to it.
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Brought over from the United States by BDS, expert in MARC training 
Deborah Fritz will give two one day seminars specially designed for 
library staff with a need to learn more about MARC21.

WHEN?
Tuesday, 13 January 2009 
Glasgow Royal Concert Hall, 2 Sauchiehall Street, 
Glasgow G2 3NY

Wednesday, 14 January 2009
The British Library Conference Centre, 96 Euston Road, 
London NW1 2DB

Registration from 09.30. Course commences at 10.00 and ends at 
16.30. Lunch is included.

WHAT?
The seminar answers the questions: What is MARC, and how can it 
function effectively in your catalogue?
 
You will find out answers to riddles such as why a book can be found by 
its author and yet not by its title; why only six books in Urdu appear in 
your database when you know you have sixty; why the video version of 
Hamlet cannot be found without wading through all the book versions in 
your collection.

Topics covered include the rules for bibliographic information and the 
standards for MARC; MARC21 records, what they are, why we need 
them and how we get them; MARC21 and the computerised catalogues 
of today; codes you should know, and terminology. There will also be 
examples of the practical application of MARC21.

FOR WHOM?
The seminar is designed for library managers, acquisitions staff, and 
cataloguers of any level of experience currently working within a local 
authority, academic or special library service in the UK.

BOOK NOW 

To attend this introductory course there is a nominal fee of £25 to cover 
the costs of food and refreshment during the day.
 
Book by completing our online registration form on 
www.bibliographicdata.com or 
email professional.development@bibdsl.co.uk or 
phone 01387 702251 and reserve your place.

MARC21 in Your Library

BDS Supports 
Star Books

London-based foreign 
language book specialists, 
Star Books, has become 
the latest company to 
work with BDS to get basic 
bibliographic records for its 
titles to libraries.

Based on Warren Street in 
London, Star Books specialises in 
publications from the Indian sub-
continent covering languages such 
as Hindi, Urdu, Punjabi, Gujarati, 
Bengali, Tamil as well as English 
language publications from that 
region. It also covers Farsi, Arabic 
and even Polish.

“Most of the English books we 
carry are not available from 
mainstream suppliers,” says 
Sunil Varma, Managing Director 
of Star Books. “The basic MARC 
records that BDS supplies will 
save libraries a great deal of 
time and effort in sourcing 
information vital to their 
catalogue management. We 
are delighted BDS can offer 
this service so effectively.”

Sarah Armitage says, “Our 
customers are reporting that 
the availability of records 
for non-English language 
material has been in major 
breakthrough in getting books 
straight to the shelves and 
available for library customers 
as soon as they are received 
from the supplier. BDS is 
pleased to have facilitated this 
process”.

Basic MARC records will be sent 
along with orders for books 
requested from Star Books or can 
be downloaded from the libraries’ 
section of the BDS website. 

More information on Star Books 
is available on www.starbooksuk.
com or by calling 0207 380 0622.

As part of its expanding range of services, BDS is 
introducing an occasional programme of training days 
and seminars aimed at library professionals with 
a view to handing on expertise in fields of current 
interest to the library sector. We begin with:

Training and Professional 
Development from BDS

with Deborah Fritz of TMQ, author of 
MARC21 for Everyone
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Ensuring Your MARC is Right

Deborah Fritz and her husband 
Richard are passionate about MARC 
data and standards. Deborah has 
written books on the subject; Richard 
has developed software to ensure 
they are maintained correctly; 
Deborah runs training courses around 
the world explaining them and the 
couple have set up a business built 
on maintaining MARC data standards.

“We set up our company, ‘The 
MARC of Quality’ as long ago as 
1992 but when I came to register 
it as a trademark ten years later, 
I was told that another company 
with a similar name,  “The 
Mark of Quality”, was already 
registered. So in 2002, TMQ, Inc. 
was born.”

TMQ is based at Melbourne Beach, 
Florida, in the United States of 
America, from where Richard 
develops the software arm of the 
business. Deborah, however, gets 
little opportunity to enjoy the idyllic 
location and superb climate that 
Florida offers as she is usually on 
the move. BDSLive Life caught up 
with her in Los Angeles and the first 
thing she describes is her experience 
working in Lithuania, from where she 
has just returned.

“Running a seminar in a language 
with a group of adults for whom 
English is learnt demands 
patience from everybody. 
Working at half-pace means you 
finish much later than usual each 

With the MARC21 standard being used by more and more libraries worldwide 
and many UK libraries undergoing MARC21 conversion through the services 
of BDS, BDSLive Life went to talk with one of the world’s most sought-after 
trainers on the MARC21 standards, author of MARC21 For Everyone, 
A Practical Guide, Deborah Fritz...

day. And they filmed everything 
so they could recap certain 
points in their own time. They 
were fantastic!”

There is little sign of fatigue about 
Deborah. Her next training trip is to 
New Zealand, she tells me, followed 
by two weeks of workshops at the 
British Library in Boston Spa, in 
December, and then she is looking 
forward to returning to Britain in 
January 2009 – a visit instigated and 
assisted through BDS. But why is she 
so much in demand?

“It is possible to get through 
library school in the US without 
studying cataloguing,” she 
exclaims, “but the quality of the 
data in a library’s catalogue, 
and the need for consistency 
and interoperability across 
catalogues are becoming 
more and more important. The 
increasing adoption of MARC21 
over the many other MARCs 
available is making it easier to 
share data, but, to make the data 
work properly in any and every 
library automation system, we 
have to understand the nuts and 
bolts of the MARC21 standards 
and apply those standards 
consistently.”

The other arm of TMQ ties in neatly 
with Deborah’s training work. MARC 
Report is quality checking software 
designed for in-depth error-checking 
and validation of MARC records while 
MARC Global, an add-on for MARC 
Report, is a sophisticated find-and-
replace tool designed specifically 
for the complexity of MARC records. 
Together the TMQ software package 
increases the usefulness of catalogue 
entries by looking at each record, 
identifying problematic errors and 
making it easy to correct those 
errors.

BDS invested in TMQ software 
several years ago, and it is through 
this that Deborah and Richard 
became known to the BDS team.

“TMQ software has proven 
incredibly effective in ensuring 
the quality of BDS data,” says 
Lesley Creamer, Data Manager. 
“We certainly recommend it.”

Lesley Whyte has been an advocate 
of TMQ’s philosophy for many 
years. “I first met Deborah at 
ALA in New Orleans in 1999, 
where I was very excited by 
the prospect of a tool that helps 
to identify coding errors in 
catalogue records. At that time, 
the UK cataloguing community 
was still using UKMARC, so we 
didn’t have an application for 
TMQ at BDS, but as soon as our 
customers started to migrate 
towards MARC21 we took the 
opportunity to integrate its 
error-checking facility into our 
data creation process.” 

Deborah is visiting BDS in January 
to undertake a four-day intensive 
training course with all the BDS 
data creation team to enhance their 
understanding of this international 
cataloguing standard. This has 
afforded an opportunity for BDS 
customers to benefit from training 
in MARC21. Please see details on 
the opposite page of the newsletter 
announcing two one-day seminars in 
Glasgow and London presenting one 
of Deborah’s most popular courses, 
MARC21 in Your Library.

BDSLive Life concluded by asking 
Deborah whether she ever longs to 
quit the globe-trotting and simply 
put her feet up at home?

“I was born in Jamaica, and 
lived for many years in Canada 
before I moved to the US. I 
guess moving around becomes 
a habit. Home is where your 
interests lie.”

Certainly, Deborah Fritz is very 
much at home with MARC21.
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Right Films for Diverse Cultures 
With social inclusion high 
on libraries’ list of priorities, 
BDS data combined with 
MovieMail’s knowledge 
of film offer an extensive 
resource towards meeting 
the aims of local 
government policy.

Dan Hunter, Head of E-commerce at 
MovieMail, says, “When planning 
the re-launch of our site we 
decided to use West10 for the 
quality of the data and the 
service and support it offered”. 
He added, “The data, coupled 
with the design changes to the 
site, allow our customers to 
track down fantastic titles from 
our stock of 14,000 films”.

The new site uses layouts and 
displays that enable browsing by 
genre, country, director and actor, 
as well as using 100 specialist tags. 
The country search enables you to 
explore films available on DVD in 
any language from any part of the 
world. Of the 14,000 films on the 
MovieMail site, 2,600 are World 
Cinema in a foreign language with 
English subtitles. MovieMail can 
offer libraries a special volume 
discount if they regularly order 
DVDs from all categories. 

West10 Managing Director, Eric 
Green, says, “MovieMail is one 
of the most respected World 
Cinema websites, and the fact 
that it has chosen West10 to 
provide its data is proof that 
our services are unrivalled in 
quality, content and accuracy. 
We are committed to 
developing and aiding the 
success and technical excellence 
of our clients”.

To see what West10 has done for 
MovieMail visit www.moviemail-
online.co.uk. MovieMail also 
produces a monthly film catalogue 
that is available in printed format 
and in an interactive version on the 
web site. If you would like to receive 
a copy please contact Carol Hunter 
on carol@moviemail-online.co.uk or 
call 0844 776 0900.

BDS’s commercial arm, West10, now supplies data to the specialist DVD supplier 
for classic, art house, foreign, silent and documentary films, MovieMail...

To encourage libraries to get to know what it can offer, MovieMail has 
set up a competition. The first three correct answers picked from a hat 
will each receive a special BFI 75th anniversary box set celebrating 
a centenary of British film. Comprising 10 selected DVDs from each 
decade of the 20th century, the RRP is £75. Retail value of DVDs £200.

To enter go to www.moviemail-online.co.uk/librarycompetition and 
answer the following question:

In which film did the main character work in a prison library?

Shooting the Past
The Wicker Man
Shawshank Redemption

Closing date for entries is 24 December 2008. Please ensure your contact 
details and your library authority are clearly indicated. Entries will only be 
considered from email addresses with local authority domains.

Win a special BFI 75th 
anniversary box set of DVDs 
worth £200 for your library!
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BDS Partners with Bridgeall Libraries 
 to promote smartsmTM

Bridegeall Libraries’ smartsm 
enables libraries to make 
informed decisions about stock 
through its evidence based 
stock management (EBSM) 
methodology. EBSM is a proven 
framework, developed within an 
active library environment, that 
takes guesswork out of stock 
management, thus improving 
efficiency and cost-effectiveness.

The quality and consistency of 
BDS data will ensure meaningful 
results when using smartsm 
and will greatly enhance the 
usefulness and effectiveness of 
this already valuable solution. Its 
stock maintenance tools identify 
dead or poor quality stock which 
can then be followed by the 
updating of any library catalogue, 
a service offered by BDS.
 
 “We are delighted to have 
reached agreement with 
Bridgeall to promote EBSM to 
our customers,” says Eric Green. 
“The smartsm application 
provides excellent tools to 
allow librarians to monitor 
stock usage and improve the 
stock performance, and BDS 
endorses it whole-heartedly.”

Ian Downie, Commercial Manager 
at Bridgeall Libraries, said, “For 
us, BDS are a natural partner. 
Their solutions have a very 
good strategic fit with our 
smartsm application and 
the synergy between the 
companies is superb. They 
share our vision, conduct 
business with integrity at its 
core and share our goals of 
creating innovative, powerful 
and useful solutions for the 
library marketplace”.

BDS plans to work with Bridgeall 
Libraries and other leading 

providers of services to libraries 
to incorporate sales measurement 
and lending information into the 
next generation of its products. 
This will provide libraries with an 
unrivalled tool to aid acquisition 
and stock management.
 
“BDS has always maintained 
that quality data is 
fundamental to managing 
library stock effectively,” 
comments Lesley Whyte. “We 
believe that our partnership 
with Bridgeall Libraries brings 
considerable benefits to our 
customers, offering new and 
effective ways to ensure that 
libraries get the best value out 
of existing stock and assisting 
in the process of buying 
new stock.”

More information on smartsm 
and EBSM can be found at 
www.smartsm.com and 
www.ebsm.com respectively.

Bridgeall Libraries has 
signed a partnership 
agreement with BDS 
to promote smartsm 
as part of its ongoing 
enhancement of its 
services to libraries.

Right Films for Diverse Cultures 

EBSM TRAINING 
A one day training course 
exploring the roles that 
evidence based stock 
management has within 
a typical library service 
is offered by Bridgeall 
Libraries. Aimed at library 
professionals, the course 
covers EBSM basics, moving 
through to consolidation on 
how to make EBSM part of 
your day to day operation 
and concludes with how to 
achieve excellence through 
EBSM.
 
For further information on 
one day training courses in 
EBSM please contact Sarah 
Armitage at BDS on 
07860 324570 or 
sarah.armitage@bibdsl.co.uk.
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Look Good with BDS, Think BIG
It’s important to look good. 
Who’d disagree with that? 
But in an age where visual 
referencing is fundamental 
to our daily lives, whether on 
our PC or in the supermarket 
or browsing the shelves of 
libraries, looking the part 
is vital. 

Images as part of the library 
catalogue will increase the chances 
of people going straight to what they 
want, reduce frustration, enhance 
the search experience, increase 
lending and will even entertain. That 
is why BIG (BDS Image Gallery) is 
an important resource to keep your 
library in the public eye.

BDS Image Gallery includes cover 
images and internal scans for books, 
covers for audio books, DVDs, videos 
and games, screenshots for computer 
games, film trailers and audio clips. 
There is a huge databank dating back 
to 1995 covering most of the popular 
stock you are likely to have in your 
library.

Libraries in Southern Scotland have 
been dynamically linked to BIG for 
some time, assisted by Infor, their 
system supplier. They have access to 
the BDS Image Gallery via an 
XML API.

“The look of the Dumfries and 
Galloway Library Services site has 
been dramatically enhanced,” says 
Janice Goldie, Head of Libraries. “We 
are delighted with the BDS service 
but, more importantly, the public 
we serve are delighted with 
our site.”

The people of Scottish Borders also 
enjoy the benefits of BIG and, as 
can be seen, it is so much easier to 
find the book you really want, the 
one you have seen in the windows of 
bookshops or advertised on TV.

In this edition of BDSLive Life we look at the BDS 
Image Gallery (BIG) and how it improves the look 
of library service websites and OPACs across the 
country, no matter who is your system supplier...

But it is not only north of the border 
that libraries are thinking BIG. Surrey 
libraries, a DS customer, are also 
enjoying the benefits of looking good 
via the XML API. Any DS customers on 
Version 3.03 or later can connect to 
the image service. Southampton and 
Hampshire, both Civica customers, 
connect to BIG through the BDS 
Image Grabber service.

“The great thing about connecting 
to the BDS Image Gallery,” says 
Sarah Armitage, “is that it uses no 
space on the library service server 
if you use XML API. The images 
are taken seamlessly onto the 
screen of the user from the BDS 
server. There is no clicking and 
waiting and once it is set up it is 
all handled by BDS.”

The value of a visually attractive 
catalogue is even more important 
to schools and academic institutions 
where a new generation of young 
people, brought up expecting a visual, 
icon-driven online experience, take 
online book covers and streaming 
content for granted.

Many Softlink customers use BDS 
images along with BDZ’s Z39.50 
technology to support school library 
catalogues around the world.

“The born-digital generation of 
students now entering primary 
and secondary education respond 
much more actively to visually 
enhanced data,” says Iain Dunbar, 
director at Softlink. “BDS provide 
graphically rich content that 
ideally suits our needs and the 
needs of our academic library 
customers.”

For more information on how to 
connect to BDS Image Gallery contact 
Sarah Armitage on sarah.armitage@
bibdsl.co.uk 07860 324570.

BDS Supplies 
Bright Books School 
Service Website
BDS extended content data is 
to be used by library supplier 
Bright Books on its school 
service website 
www.brightbooks.co.uk. The 
move clearly indicates a 
growing awareness of the 
benefits of working with BDS 
data in the field of academic 
libraries.

Bright Books supplies over one hundred 
UK libraries and around two hundred 
schools. The data-feed from BDS will 
drive the new Bright Books website 
which will be used mainly by schools but 
also by the general public. 

“We want to attract more schools,“ 
says Sharon Drummond, Sales Director 
at Bright Books, “which is why we 
have invested so heavily in the new 
website. BDS information-rich data 
is the ideal choice for generating 
attractive and engaging content.”

Over the last couple of years Bright 
Books library refurbishment programme 
has included a brand new Manchester 
secondary school and primary schools 
of various sizes. They are fast becoming 
the market leaders in library stock 
restoration in the schools’ sector.

“Many school libraries have been 
starved of funding over recent 
years,” comments Ken Park, Managing 
Director of Bright Books, “and this has 
resulted in stock ageing and the 
refurbishment task being too much 
for one person. For established 
library suppliers like ourselves, it is 
what we do each and every day, so 
we are ideally placed to help.”

Bright Books has access to over two 
million books in print and has the right 
titles and publisher information to hand. 
It also has a permanent team that 
services library books for customers. It 
can help any school that has a library 
which has suffered under-investment or 
a school where the book stock is in need 
of some repair. 

“By working with BDS we ensure 
the accuracy of the information 
contained on our website,” continues 
Ken, “and the enhanced content, 
such as jacket covers, as well as 
BDS’s flexibility in customisation of 
data, mean we can offer the visitor 
to www.brightbooks.co.uk the best 
browsing experience possible.”

“BDS is delighted to be able to 
help Bright Books in an industry 
sector that is vital for the future of 
education”, says Lesley Whyte. “It is 
also gratifying to experience how 
the bibliographic data that the BDS 
team creates is so useful, has so 
many applications, and relates to a 
broad range of age-groups.”
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“Abandon All Despair,
Ye Who Enter Here”

Books can change our lives and 
bookstores can change a nation. On 
a recent trip to the US, part of which 
included a visit to San Francisco, I 
simply had to visit one of the most 
important bookshops to have traded 
in the second half of the twentieth 
century, City Lights.

Meeting place for figures such as 
Jack Kerouac, Allen Ginsberg, Bob 
Dylan, Diane Di Prima, Kenneth 
Rexroth, Tom Wolfe and, of course 
its founder, Lawrence Ferlinghetti, 
City Lights started up in 1953 as the 
first all-paperback bookstore in the 
US and stocked works of modern 
literature and progressive politics. 
Its radical nature is reinforced by 
its location in the city, on the very 
edge of Chinatown, central yet in a 
bohemian area and within a whiff of 
the sleazy.

Since its small beginnings, this 
“head, heart and undersoul of 
literary San Francisco”, as Bill 
Morgan describes it in his book The 
Beat Generation in San Francisco, 
has grown into a labyrinth of rooms, 
shelves and stairwells packed with 
volumes of literature and books on 
art, the social sciences, philosophy, 
theatre, spirituality and criticism. 
Where space can be found there are 

Following Lesley Whyte’s visit to “Galeri Kayseri” in Istanbul, BDSLive Life 
visits another bookshop, this time in San Francisco, the world-famous 
City Lights Bookstore. The first thing Lesley notices as she enters is the sign 
over the door to the first room...

photographs of the famous – 
Dylan meeting Ginsberg, Jack 
Kerouac and Neal Cassady, and of 
course Ferlinghetti whose trial in 
1956 on charges of obscenity for the 
publication of Ginsberg’s poem Howl, 
established a legal precedent for 
the publication of controversial work 
“with redeeming social importance”.

The store is named after the Charlie 
Chaplin film, and there is certainly 
the feel of a bygone era about the 
place. But City Lights is as alive 
today as it was in the 60s. I had to 
head for the famous poetry section. 
In the early days of the store this 
was in the basement but today it 
has been elevated to the first 
floor and boasts “one of the 
largest collections of poetry in any 
bookstore anywhere”. Frequent 
readings are held there and as 
I climb the stairs I note typed 
manuscripts of poems signed by 
their authors. In the room there is 
a special section devoted to Beat 
literature and another to City Lights 
poets, including the Pocket Poets 
series which started the publishing 
arm of the store in 1955 with 
Ferlinghetti’s Pictures of the Gone 
World. Today there are 58 Pocket 
Poets volumes alone and over 200 
volumes in print.

One of the things that I found 
particularly interesting about City 
Lights was that its success is in no 
small part due to a librarian. Nancy 
Peters was working at the Library of 
Congress when, in 1971, Ferlinghetti 
persuaded her to work in the store. 
I wonder if she was responsible 
for bringing order to the store’s 
legendary disregard for classification 
that prevailed in the early days. In 
1984 Peters became a partner in the 
business and is still on the board of 
directors. For her, working at City 
Lights must still be as much about 
passion as employment. She says 
herself, “When I started working 
here we were in the middle 
of the Vietnam War, and now 
it’s Iraq. This place has been a 
beacon, a place of learning and 
enlightenment”.

In 2001 San Francisco Board of 
Supervisors named City Lights as a 
“Landmark” because of its “seminal 
role in the literary and cultural 
development of San Francisco and 
the nation, for … championing 
First Amendment protections, and 
for publishing and giving voice to 
writers and artists everywhere”. It 
was the first time such status had 
been granted to a business rather 
than a building and, for me, this 
is proof that the world of books is 
about so much more 
than commerce.

Lawrence Ferlinghetti reading outside 
City Lights Book Store

You can find out more about City 
Lights by visiting www.citylights.com 
but the best way to get to know the 
bookshop that helped change a 
nation is to go there and soak up the 
atmosphere.



Web 2.0 Top ALA Topic

The annual American Libraries Association summer conference took place at Anaheim, a 
suburb of Los Angeles, California, between June 26-July 2. One of its principle topics was 
the use of new web-based technologies, labelled Web 2.0, within the library.
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BDS at Renaissance Learning 
National Conference 

Renaissance Learning UK Ltd. is a 
provider of literacy and numeracy 
solutions to primary and secondary 
schools across the United Kingdom. 
Its purpose is to accelerate learning 
for all children of all ability levels and 
ethnic and social backgrounds. BDS 
provides data and images to enhance 
and support Renaissance Learning’s 
products and services.
 
The two-day conference was attended 
by 250 people including Sir James 
Hill, Chairman of the Schools and 
Specialist Academies Trust, and a 
number of well-known UK children’s 
authors including G P Taylor, writer 
of Mariah Mundi and the Ghost 
Diamonds, Theresa Breslin, of The 
Nostradamus Prophecy, Justin 
Richards, Peter J Murray, Susan 
Brewer, Chris Higgins and Chris 
Bradford.

On the 9-10th October 2008, BDS exhibited at the Renaissance Learning 
Second National Conference on Literacy and Numeracy held at the SAS 
Radisson Hotel near London’s Stansted Airport... 

In a recent report carried out for 
Renaissance Learning, researchers 
tracked the reading habits of almost 
30,000 pupils aged 7 to 16. They 
found that reading peaked in the 
fourth year of school when 8 and 9 
year-old pupils read an average of 
almost 16 books during the school 
year. In comparison, pupils in their 
final year read just 3 books per year.

BDS attended the Renaissance 
Learning National Conference as part 
of the company’s strategy of exposing 
a broad range of libraries and library 
services to the benefits of working 
with BDS’s industry-standard data. 
Academic and children’s libraries can 
benefit greatly from the extended 
content data which can enhance the 
research and study experience for 
young people.

Sarah Armitage, Director of Library 
Sales for BDS, comments, “BDS was 
delighted to be involved in the 
Renaissance Learning Conference 
and to take this opportunity 
to strengthen established 
relationships and to create new 
links with schools librarians and 
their suppliers”.

BDS representatives were there to 
ensure that the Company and the 
UK library sector are kept abreast 
of all the latest developments in the 
United States.

The opening session featured 
reporter Ron Reagan, described 
as an “insider on the outside” with 
regard to political issues. Reagan 
was a sceptic towards the value 
of the Internet until he hosted a 
webcast called Publishers Weekly 
Minutes which provided up-to-the-
minute information about new book 
releases, including reviews and 
interviews with best-selling authors, 
to huge audiences world-wide.

The emphasis was very much on 
the creative possibilities that Web 
2.0 has to offer. User-generated 
content and mash-ups (combining 
applets, applications and technology 
to develop new and diverse 

functionality) were investigated as to 
their value and use within libraries, 
both at local as well as national and 
international levels.

As usual at ALA, the official 
programme of events was 
supplemented by a wide variety 
of seminars, presentations and 
discussions at locations surrounding 
the main Convention Center. A much 
discussed topic was engaging with 
young people, encouraging them to 
use the library and develop literacy. 
Another was social inclusion and 
library management.

On a more celebrity-centred note – 
appropriate for a city boasting 
Hollywood Boulevard – other guest 
speakers included Dean Koontz, 
Jamie Lee Curtis and Khaled Hosseini, 
while Lisa Loeb made a surprise 
appearance at the exhibitions to 
promote her new children’s CD.

Of course, for those who tired of 
the wonders of Web 2.0, Anaheim 
is also home to another much-loved 
American institution, Disneyland. 
Every evening at 21.00 fireworks 
glittered and banged above the 
Convention Center as Mickey Mouse 
and Donald Duck went to bed. No 
doubt a few librarians attending 
ALA took a day off to experience 
the rides.
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Dewey or Don’t We? 

The Dewey Decimal 
Classification system is 
arguably the Holy Grail 
of the American public 
library system. At BDS, my 
professional colleagues and 
I are great advocates of the 
merits of Dewey as a means 
of organising knowledge, 
so to abandon it in favour 
of an alternative shelf-
arrangement would certainly 
be a radical step. 

It was evident that plenty of other 
professionals shared my view when 
I attended the intriguingly titled 
seminar Dewey or Don’t We? It 
seemed that the library staff of 
Maricopa County Library in the state 
of Arizona were throwing down a 
gauntlet to their counterparts from 
other parts of the country.

The debate about classification 
versus categorisation for stock 
arrangement in public libraries 
has been running for some time, 
not only in America, but also in 
the UK. The arguments run along 
the lines of, in the Dewey corner, 
a logical division of knowledge 
into disciplines, an international 
and regularly updated standard, 
interoperability, and precision 
versus, in the customer-centred 
corner, commercial modelling, 
user-friendliness and easier public 
access. Dewey, the proponents of 
customer-centred service claim, is 
for librarians; new models should 
have the public as its central focus.

But what happens when you drop 
Dewey? How can we re-order the 

At ALA Lesley Whyte attends a paper looking at classification with 
far-reaching consequences...

Fundamentals Questioned at Maricopa County Library  

Tower of Babel? Maricopa decided to 
take the plunge and find out.

Maricopa County has a population 
of 3.7 million people with 17 branch 
libraries and 13 independent 
libraries. It is a growth region, and  
a revenue-raising model for funding 
the maintenance and building 
of new libraries, of which 13 are 
planned, is in place. The experiment 
in classification and shelving was 
to take place in a new-build library, 
Perry Branch, which serves a small 
community in the town of Gilbert 
and a school.

So how do you replace Dewey? 
The new library had the advantage 
that it could start from scratch 
and that its stock was relatively 
small. It decided to adopt what it 
calls the Book Store Model. The 
principles of this model are putting 
the customer experience first; the 
use of merchandising, ensuring the 
easy and efficient flow of traffic in, 
out and around the library; clear 
visibility of stock, and the use of 
large, uncomplicated signs. The 
subject categories to be used were 
a modification of BISAC codes, a 
standard created by the book trade 
in the United States, but these 
codes were refined in the light of 
customer experience and feedback.

The staff chose this model after 
undertaking customer surveys, 
talking with community focus 
groups and analysing the responses 
of the public through customer 
suggestion cards.

Inside the library there is a 
large lounge area, the books are 
displayed cover facing out, centres 

of interest are created such as Staff 
Choice and chairs are conveniently 
placed for browsing. Most notably 
the signage is large and clear and 
sections within the library link 
themes, social groups or spheres 
of interest that cross the traditional 
Dewey classification boundaries.

The customer-centred vision is a 
response to an alarming trend in 
library usage. In the past 10 years 
UK libraries lost 50% of their adult 
users. But is the new model the 
answer?

Customer surveys at Perry Branch 
Library suggest that it could be. 
Over 90% of those asked were very 
satisfied with the library arrangement 
and there has been a 67% increase in 
participation in the summer reading 
programme over the last year.

However, impressive as the statistics 
are, I can’t help wondering how a 
larger, pre-existing library serving 
a larger community with diverse 
interests and with diverse demands 
being placed upon it would work - the 
casual reader versus the researcher, 
the enthusiast versus the browser, 
the elderly versus the young. I think 
the key to Perry’s success has to be 
that a small, purpose-built library 
was addressing the needs of its own, 
very definite community of users. 
Perry may have found a formula 
that works for its users, but can this 
be replicated elsewhere with equal 
success?

The debate continues in libraries in 
the United Kingdom. Personally, I 
don’t think that the current edition 
of Dewey, the 22nd, is going to be 
the last.
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A Hotel with Class-ification

Any librarian thinking of a pre-Christmas hop over the pond for 
some retail therapy in New York might like to know of a surprising 
hotel discovered by BDS staff recently. It may sound like a 
busman’s holiday but the Library Hotel is certainly worth a few 
nights stay when in the Big Apple.

At 299 Madison Avenue and 41st Street in midtown Manhattan and 
on the “Library Way” close to New York Public Library, a landmark 
brick and terra-cotta structure, built in 1900, has been beautifully 
restored into a boutique hotel that is elegant and sophisticated 
with an atmospheric rooftop bar, excellent, attentive staff and an 
adjoining restaurant. But why is it called the “Library Hotel”?

Apart from its location, it so happens that each of the ten 
guestroom floors is dedicated to one of the ten major categories 
of the Dewey Decimal Classification System: General Knowledge, 
Philosophy, Religion, Technology, Social Sciences, Languages, 
Mathematics and Science, The Arts, Literature, and History.
 
The rooms on each floor follow further subdivisions. Indeed, 
you can even request your favourite subject as your room. For 
example, the Literature floor features rooms dedicated to Poetry 
or The Classics. Further intriguing room themes are offered on 
the Mathematics and Science floor in the form of Astronomy and 
Botany. Law, Eastern Religion, Money, and New Media also feature 
among the sixty subjects available on the room menu.

Run to feel more like a private club than a hotel, each of the 
Library Hotel’s rooms is designed around art and a collection 
of books that relate to the room’s unique theme. We asked the 
Library Hotel staff which room is the most popular with guests. 
The answer lay on the eighth floor – in fact 800 001 – Erotic 
Literature. Certainly, the hotel takes pleasure seriously.

Find out more about the Library Hotel by visiting 
www.libraryhotel.com

Final Word
I hope that you have enjoyed this 
edition of BDSLive Life. When 
I meet people in the course of 
my work, they often comment 
on how much they enjoy our 
regular newsletter, especially 
the cultural articles. When you 
work with books and libraries the 
demarcation between work and 
leisure becomes blurred, and my 
colleagues and I can’t help taking 
an interest in what we see when 
we visit customers or travel. I 
think it is a strength of BDS that 
we have always engaged with 
bibliographic data as an important 
part of a broader cultural picture. 
We are, in short, passionate about 
libraries and books, their history, 
their current state and their 
future.

In past issues we have looked at 
libraries and bookshops in China 
and Turkey; in this issue we visit 
San Francisco and New York and, 
just to whet your appetite, in 
the next issue we plan to look at 
Emperor Hadrian’s Library built in 
the heart of ancient Athens.

Of course, we also want to 
keep you up-to-date on what is 
happening at BDS and to consider 
important topics relevant to 
librarians today that are being 
discussed at conferences around 
the world.

If you would like to read earlier 
versions of our newsletter they 
are all on our website. Go to 
our news page and click on 
newsletters. You can read them 
online or download them for 
printing.

Finally, we at BDS always 
welcome feedback on any of our 
products and services. Feel free to 
contact me with your comments 
and suggestions.

Lesley Whyte
lesley.whyte@bibdsl.co.uk


